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المأخضص 
مساهمة إدارة المعرفة ئ تحسين صناعة القرار الاستراتيجي 
دراسة تطبيقية في المؤسسات الاقتصادية- لولاية الوادي 


تناولت هذه الدراسة موضوع مساهمة إدارة المعرفة في تحسين صناعة القرار الاستراتيجي لعيينة من 
المؤسسات الاقتصادية بالوادي وهدفت إلى تأكيد إدارة المعرفة في تحسين صناعة القرار الاستراتيجي لقطاع 
المؤسسات الاقتصادية » وكشف عن العلاقة بين إدارة المعرفة والقرار الاستراتيجي . 


استهدفت الدراسة (36) إطار من الإدارة العليا (مدير عام » رئيس قسم » رئيس مصلحة) يعملون في (14) 


اة ا3 ادية حیث » البيانات عن طریق صمیہح استبیان خصص جز ء منه لإدارة المعرفة وتکونت من 
زات جزء ثاني منها للقرار الاستراتيجي الذي تفرع عنه متغيران . 


وقد حللت بيانات الدراسة باستخدام أساليب الإحصاء الوصفي الوسط الحسابي» الانحراف المعياري» معامل 
الاختلاف « معام |لارتبط لبرڊCORREL۸A1ONjg INDPENDENT رlبتخ| Iختwl PERSON‏ 
SAMPLE 1-TEST‏ 1 

وقد افرزت نتائج التحليل لمجموعه من النتائج من أهمها: 

1- أسفرت نتائج اختبار العلاقات عن وجود علاقة قوية ومعنوية بين إدارة المعرفة وصناعة القرار 
الاستراتيجي إذا حققت نتيجة الارتباط (45.6). 

2- وجود ضعف بنسبة كبيرة في اعتماد المؤسسات الاقتصادية على تكنولوجيا المعلومات المساعدة لعملية إدارة 
المعرفة مثل النظم الخبيرة ونظم دعم القرارات الجماعية. 

3- وجود ضعف في جودة الخدمات المقدمة من طرف المؤسسات الاقتصادية لولاية الوادي وعدم تبيينها لمفاهيم 
إدارة الجودة الشاملة. 

4- عدم اهتمام المؤسسات الاقتصادية بالوادي باستقطاب الأفراد المبدعين ذوي المهارات و الخبرات العالية في 
العمل الاقتصادي» الأمر الذي ينعكس سلبا على تقديم الجديد سواء على مستوى العمليات أو على مستوى الخدمة 
بالنسبة للمؤسسات الاقتصادية. 

وقد توصلت الدراسة إلى مجموعة من الاقتراحات منها: 

1- ضرورة تبني واستخدام تكنولوجيا المعلومات متل: نظم دعم القرارات الجماعية والنظم الخبيرة » لكونها 
أظهرت مستوى ضعيفاء وهو لا يتلائم مع التحدي الذي تواجهه المؤسسات الاقتصادية بالوادي. 

2- تقديم الخدمات الاقتصادية من خلال الاعتماد على شبكة الانترنت العالمية كوسيلة لتقديم خدمات متميزة إلى 
3- زيادة الاهتمام بالتحفيز المادي والمعنوي للعاملين لزيادة الدفاعية لديهم لاكتساب المعرفة واستخدامها وتحقيق 
رضا العاملين. 
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+Rzdf 2R T TH Y|zf Gj aOR KOE AZD rjfidaezd BAF eR YyKEOND 
yùu mù!gî fKÖRfE aff GA PIS 2 +A fin + êzzdš Cyr Bao Ö!g 
2 SURÎ yÛ AYER yùu DOoYAT ADEM yU ÛJA YIBUBS DEF 
. KEE djAÃ LEBÛ af RFA 

: OG JYFT!EbcFo!f OloK HS ã AR az Xe +o aay 

hooo fit! !Blj (01) Pë JFT 


.60 f ÜLfPÛF LZ Uz ARA aTIpËfeAÛF Û! BzdF l@RIDE_ PE Dj a1 df 
: RES NEMS HFEDESFAE Jig 
Lfıh2Rı hf dre TS! 2zl + ch K HBA! cA K GS! AGA f LNOP4A Gilj 
5f PTDHiezdF!!GIf eek LAZ RA lenj\dFK GIS LAZ KINFARATION KGHBZE 
. dh dz 
KÛ IG Le L2 SatRAÃ KFEDIDeAcêt + DEAF Ef (GE OBDATA Kj é2 
KĞIGDLZ laê KGHBZE LDL jD O5GHRK GHBZF > dA 5 OIF LA¥ZAQNZZ lees 
. [FER dpb lk FSNJCFG DIHThEiEK IK 


.69 f€ Üljathš ynediL gz 33 dote - ' 
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m۹ EUT AF 
laùrP faıT a AR Zo JKR Bzd5K GHaZ LZ 2 EKOBKNOWLED +ezdF é2 
(BIE ANjK BZ LI GÛ U a#GLjFdKAÃ Ö5@# PT Go GD KBZk 
|| DF dBEIAf [RZ +nep yA! zd ã AR dZ 
> IA RI! yd Î ZABIND_ HAF} BEDZKOGB GpeADOR KGPZR K ffzk f!A 


: OdEZ olf 
+PzdYoB LDIFEZ KGèzK(1) yAfn 
2 ZR 1f / YF 
+¥ u AQHUGI dj !qedk ORf Kêr aPp2Ee/A + XŠLjY ef (Stromquist 2000) 
.UbdF DH + $A 
GIRR eff AD Gi î Ûr Î Z2 ezRf i fe f (Wit & Meyer,1998) 
. tez XYFeP +2 NNPZOSGIgPA fedf 
LÙZ +ùrGü! tù dj KfeÃû T fA KJA FEO BEX O GAZ ZÃoRc (2002 , ¥YÃnoc) 
NPzSL TRRSGNAFvH|odk , NSA ZDaFedf K ÜaGK 
finn ÃD \ffod# ojlš qok GED !oK Ba! eK A2ff (1998 ,Î $0 
KfeGi rjljÃ yA |2Zf ¥ GT TETHS fiz Ûg2BOÛGIZNÎ ffod XOT 
. OH 
.ã aPÛf UE yi XK BAA K ASK GiZ UG (Bellinger,2003) 
Kùü®ı DBDAING dj , +ù djjl KGEDIGÊ, LEF LE KGHBZ ( 2001 , el 
aT T PR HEQE Y IG Î !KÛ+T dF ydyadZDZonGf yAOJA 
. tdiQÙDZ 
yid Kü+ùTdyùo! edi fgjA Df yU KEIIESASf (Clark, 1996) 
. df (2002 , O 3# 
Ri nh2ÃzùûT!f Î ù ZZCÎ KOR +f Ki zf ffe KBE (Sarvary, 1999) 
K@aZ 
, FR Oi5lAPBFA K GHB JPR f fiz + afford lat Hp GF (Dermott,1998) 
sS ùU LJıZ [PFJ GHPIDESA NF nLNJbSoK GK E 
. 


Î ù!qROZ oh5z dF!f aad Û ÃAezf fad NSija eThh) aÃgf || OXF : pif HE 
GUT GYA + zAF laf Dezî Daf O5! RzAF LaF fa!f 1 ARj!f OAGf OF edad 
„2004 bbIgf YOU T ZZ 


.66 Ümadkz gj ' 


m۸ NFUTAHFE 
YùUPp LEF ANJA GID Î Z4 Bz PzK! op OFOLDLHAA |G! 2 BERF LK 
. 4+ GbR HNSZNK IR KfefeptEE OBIE K2 eBdLHIENp ANIA fedî 
pû nÃd> +ù tezad aff LH GB.2 RADKEIAYPREAPNA Gr SyÃgn! Û ZZYÜÛUÛE: 
1f GGEY fn foDEIAF ,+ r dA aH5yaz B GD ZZZPDjGK ateA ,Odilgz 
ORA HET UF df KfR KfecjA KjerpjA KGHBZF Y IQ  !qÛ aff ya > B! 
tùn!go#ù tezad! ù!@f Ibin ¥ GT TERED ,Zeaf 5 BES SURF yr Adu A Lt} 
yÃĞI IKA ,yûu Half JPA dFY¥ GI TS A pK fA Û.. ffeBı! +dNIRKfeAT A UK HBB Z 
. Cra uglAezd# x Ff YPEAEY GD 
ÖùBFÃ Ö@E GF OSL foA „YD dl DOSYA LjfpiniaF Lft HA + zQ 
Î ù!otù Bed y|LDSLHK! dABZEo!f + HA , NA NIRÎ Aa G+ aagbZ 
( Taylor) ffoA i adî yd z B a G& fof ONA! Hj lefjak š Aga PDS ofA UA 
: Ö5 Kf P 
1 :khE FA 
. Jed BDH ndLj/T ofA 4enREHERF yAZ O53 K- 1 
.+!1EBol KfefBF 4O fANK GORAAA K FF Lfnd+eR d> 2 
+ù ezdjA t dif 1ez LHERAA BEyEAAADEPSYHA ,OE\ yETNDdQZ yII§- 3 
. EjbUfedEX A P KfRtBzdLHZ KleGjIX# LPDGE UX A Pf 
CD A,YGHÛ! lep! ZY OKA UEHEOAA K CIGE aA leffot fek Û +o - 4 
. Gj HA GIŞÎ A GA Gijr FEA GjR5Y ZT If LK ÛY RKERZ LD 
GPO f yifZBZA UES Öz EPDRALj ak ÛÃ yA LEONA KEP - 5 
. GY Dek AZ GHoYineDBtr ZIP aad d4 LGofA KAGE! qh jz 
. +A RzAF IAF KAK Hf yêd > 4} HARRIS +RzdF- 6 
. pA BAA aKXKÛrBZ +zf Î HAJNEPPR ÛEj DËKÛ tezdË- 7 


.100 f ÛÜRR5 madHezdFlepDE PHS DE; -' 

.S 005 dFleNpF URF + pezî rag iURzAF efe Ef L}Bf OT - 

- 106 Lf LJ yz ARA arin UREA KÇ act! Bzd laf ezî fii and aff | ike .-° 
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mm TF 
rE: Û REF OF 
:OndeR f PAGE ed 
IIHT JÃ BBS K!ù gogî ZF I !qONeR f FPA! Rd D¥iDFRIRoK f0 
+ Gù TÜ An dXAOZRK Ke Ay RA BzÛr K AAHK LPCZA!A NEPA 
Ki diza leù jp Où SGeù T o fp! BzdDARGF! n!EAE LTE UKGza} eTlÃA LjePK 
YnÖNpD' Ruggles " ã 25 2Û fHNjLHZ Ã zdğû}Ã (formatées) + BEjJA ÛWgu: df 
GTF Kfafei|f KEE I HAGA KIRA KJA 2 BAX4ThE dXKKÇÎ lÎ ZZ 
Kù infer Ûf tù dbf fed fo DBREZEA . Kirad! n!EOHEZÇA UK fPRUF 
Feu dhDnêfetî ÛF al f yù lo LH LjioBb 2 a0 LIFE + BzAF leNpD 
UALR a51 dt BAF Kf KYA ETH fea ef LAFE ETS 
KA! ETS efat SEL oK OS! BAF! SNA . agir i AeA 
yù# Lj ef KIC i ZeHEOG FD&NDIGfe\ dfeKYt Af GID zd LB 
aÃok ORF ONjt fegf KEES A UX PT +5] KfRtBzd LDladimirou, tsoukas 'L}Z 
UA !f T ù ZAeA JA! RzQF azf LPDGF . GiOŞeA UBjiK legAÃ PzdEÎ ZAFp y+ 
JPR jA IGT Lbyù nijfiîn ja fzSÛ ! df š POSDNEK fefAaK FHaûF! n!aak 
DNR oDObT Didî dê Hiledlš BZA !gi BGBiER Û FefQF || REKUA 
. ^ SH OnëfeR Û yalî KÛGQZ 
3 ù BZfeTaok+ j Hf lB dBBPEF i Z4 zB ER Û +MY T HFRS 
ELI GinjÜP LIKE aEFIORT yFEAYA af ydDKL z5 NEBÛLT ao Ö5! diff 
+UUGÛGBĞ ù BéadF LD BAF] ZAeHedf! D +R oafif GEFA GA D 
. fin i adh RDlo!f fHNjS GA BIRI NJJAK ORF KGET JA +PzdF leffoY OF do 
+UdgaÃ lef pyùhiti rf ford Bzd GjrkÛ +ã SHjleš ğokÎ !o EF KEI LB 
LOIHOLDLDdSuttion'A " Pfeffer " Lj dJ IFDEF ak gn GPDS FoR GHIK 
+¥ qiBzddAbjective) OzAvr AQF y@GiPq K LFOKGT daf Ljhé ZAL KER d> 
.+iER Û KGHEEUTHURRAQEXaction) 120 ADyzSÎ !gt Beza ydoklefpÎ !q 


' - Grimand A.,Gestion Des Connaissances Et Stratégies De Croissance Des Sociétés De Conseil, Colloque 
:Gestion Des Compétences Et Knowledge Management, Esc-Rouen, Mars,2002, P02. 
toÃeoDi i RUF FT BA f eT KFC 1A! RTS fEfAaBOndjeR U adi Rf Dj oSOÛdZ 
.153 005 PM RFE TPKE RF BDF OSHA Ife 
° - Pfeffer J., Sutton R.I.,Knowing ‘What’ To Do Is Not Enough: Turning Knowledge Into Action, 
California Management Review, 42/1, 1999, p83. 
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m۹ EUT FE 
KolbT DyùNiKGî au Ö5t a GÛ Kfeg!f +i CHE o ÖSUPDUSFEKDHRzQF Lb 
QSKRùBzdi ZAHF Ff KE ELD !oeblBin HEFT GF LHFET £ 
EDL} PAA Û adî yd > BN Azat yA Û LMReaF || ù fZÃoLyÃoRf 
La yapEF ÃoL JIE Fek! BEd KR! AE KET OF || BOS AzêyAT Ûf || Üfd 
yÃUT Ûf || RE!oyÃoRf IIL Ja PRf KERX YIL Kjfzdk Udfpd K fe nj RA OIG 
Î ùDËAÃ KùdgRjf 145 ÖÃ KEG OSLpPK!RzQK K BAA ÜRÊÛF Ö5 nd 
EET RUF aùT z Î ù!gyÃPfDIRfo!f KEG Ei! H5! û G DIPDEIDOS! adt D 

.:GarD_ 2F RA eGliQA!f 


Dı |K JCA 1 BEG dQ oF! RAYA! SEDIGf 1ezA KR dk KAL FfoK- 1 
L$ laagok GEF Kd|f adpfA yozf DiXÃ + siÃjAÃ + atbIAf GPE K LXE Np 
LRA! BaF exK GE fed NENE aA! dg ETR tadjl2AÃZL I Ratz 
+Ùt rij Ezi + BaF \fzigK fafep Ö5LJEPUF KF ahi ZZriuÃ ¥ agRjÃ K fere! 
. KEI GFDSSL ofA arf KÜAGAZEHSEBEA 


ÖiRf LAG dê KÛBaJAÃ!aajBÃ ğelf uj yEd2dPEEfE] f 1Ez ffoK || !FF - 2 
2 Kù LjAÃ ùzAajÃ (FÎ f KGIRf Au O5|| !A Uo GPA GIJADGD2 UK 
UĞTLAÃĞın Ö5exKLDESZ GG LIER + DajA+ RE KÛAORA + aif +E UF 
DLKE Û ÊTHS + ARIA + E GHEH O& + ZG] f tzZHUN TT PAF! zQ LZ ùu 5Û ËzdZ 
.NpS Û Dog KÛGdef 

2 KùûuAÃ ak Û E a5LF tot RzQE Db Û ZAR Ö5! dig Cflgjafep Fb- 3 
Gùczf KE ZAÃ UDfegÃ Lj SIF! zšuA Unie? ADER ¥ OF KaAASA !f 
. Dûr A Lied 

LjhaKGinRg Ug RSE A apf KOS UOT EGMODIEEAE! zQ] !qt ddld UGK 4 
š KU RF KGSA DbDLÃAÃ BET R G\OK GHB HARE Lj ok aKK ACK GPA yD 
. aoT ¥ KifRf SSHRDHESfA Û T !oK GRAF || myE AA 


.SOf RRS ymadÈ) afo OZARK; 1 

.26 Le l2 df ap! zd Af !oyPfnFULFerA haa f f5 - ° 

tzdA UeAng2t 1A6 eAtptoÃeoD2fen!f OSKIQAF KE a4 fFEyGSONER gai KÃoLjoğYî i Bf = ° 
.SOf Üoo9Rfenf 
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anti NEITF 
Lead AL_FifokÎ ZA 3öÛ LjoB Dzdyzn GhzdK OR € f PDYFEF Hbjeu lA 
OSGBpAK > GU ZABpLHDIE GBI d2 GT ZABGEpLADIKE BzAF YJADOS 
Yù DAF Oi 5EZAAu 1f KPKYAGL} Bed PIX GE |K || HIIEWSNfI GE +az lgF 
. FF 
Kinds of Knowledge EEONIZKIREF OE 
2aÃp Ljîı dk PEE! BZA aj Kod ap yA! RzBDXKHEIELPOÛF DE! !AGdZ fj 
yÃĞ lg Y ù OS! dR d4 Hj la E RF 111 F5 ok OBITS KjCEFJA fed 
1 MFATEDHULBEDIEET ADERZ! o LAYA Ueda YAD 
:ÖON (Prusak) + od aGDEZFAA je IB ZAO !or Bed HS 5 EU pA! 
ızZAYAÃ z ù ÛAÃ ÛU + df Lj A FERES zQ INS BK :+ gfe tezdf- 1 
.+ EF pA jA Lj jA BD GÛ 
YU aglgi ZA2AJA+ deff +ZferyA laj zd IHNjS BK: (+ ARP + dif +BzQF- 2 
Öù 5š KURA yù f 5 ofA REE a Gilg ZH Y RFRA KPA || ürqA Cê ÛÃ 
. CEE > 4} FEDLIRS LADO KE ecaF 
.+ GDA hzGaAÛ KE ach Ö5anik ORF :+ oA + ŞIR +dfolf 1z 3 
DBERAIT Gf KfegAA K BIRFÛA K fe Lf LHNEAZZ aK ONA :tlenf 1ez - 4 
. “yfotf || ROSS ÃAgyA eGlf i !oi fA Gj |o O5 
: Gj RZD je LZAL-]| ILF5(Allen) + oBpã a5GZFEA 
yû dj KLDFBOù Rf +EzdE GIS | :Explicit Knowledge +RNpY +PzQF- 1 
Û rj PIA GZAAT olf L}ORf 1 ENP! K HBA K GIES 2z |HNjS BEA ÜjÈPÛF 
š BK ÖRfA! dig Kùürîl Ã K GOS! ığPajAÃ \pîn/o || !A daZlg Kùürîî Ã KGS 
YEUTHA Rf adek = 1 UEHARA ok GEJAQX Gjıd2ê efendi !aalg KEG N 
«CREA! RAY K EO 2 EKG OA 
LjıafPùgf x ùf PSL HESGIS BK ORF ONj: Implicit Knowledge +ddZ f 1RzdF- 2 
Dı!q dir ÊD_jEPUF ya EEK yr 5Û ORA ÛğAD2 zk! efat Bok 1A5 RZ 
Dû |Z O5! div +ù Rzd# FRPP OREEOD] GILYA YS LEELA .+!Aj 
La DEKLTKZER f fret HF Ge 2ezK LA GRZSLAFHeKLH dA yÛXR A 


004 ÖDIAf YB T ARE qa Oezf DEI Ö5! | Bz FRET AU! OAAf OBFacajtadi FIDEATET AS- ' 
.95 f ARS medtKEOAAKGHER UA HBF! BAF ORDEK Dj - 
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E TF 
yCi ZH ù zJühڂ‎ ù BË geù Ff an +dgz f tezad LYK GAZ GRO I !qofedf CAN; 
.+dAgF 
:Î !qPzdF (Stewart) + oBp PEA 
.+ ERZA PzQF- 1 
+ ORF + RzQF- 2 
.+ Ar Aap! RzdF- 3 
.+AQz !f !RzQF- 4 
.+ Qf !ezdF- 5 
.!o®\ f tRzdF- 6 
† ùb ÜeNp ãePAtddz tezad} !qBzdF2 L[ Kt ® (poloni) † oBp3 a5dZXFEA 
AFH 2 BT F NEKU! BaABEIP! KGeT!f 1 fp O5a nf fH! DNDN) FD 
Nj AKKLHBGE.. kinÃ vail;Ãluffy AQ SFBf DIJELPOBS YY RZYGORNY !BA GPR f 
: OSE 
YJFUTH[ PT ONA+ ARA lg af URE tezQFT !qadK ORF ONj: to¥{ f +BzdF- D 
*. Gjntdly zT 4 ab 
Ljıašti njÃok+!Arjîl ! ( Leaky Knowledge ) toTedttezdF GDI ZAEpzZSLAY GA 
3} ù pfhbù |X leNFI n Gi jf + [3A LDXEIXFRF ADS PD !gadAg¥HZATEPCÎ !qf PT 
+ BPjAÃ HÉ GZ dan! Qf + LÎ + SES 1EQE ONjlENDYS 1EzQ LDS 25U’ #H4A 
Feu PA ef Rf Û aff a f TU 5 Ao Uap KffenyxlHBEA ¥ git ÛÃ yIIDZ 
Gijn!aok GIF SOR KES KT 3 ONjlONDIS 12d LDLjePC fz aff .. + Î f 
+e Td# LEHORF F1 U K fa Phš Bé dX ONjGÎ + !AFAXK GHB KR GPE $A 
+A + te 5 aun !AlgF+ 3T aft BEd GihEPCS SEZA .ã aPÛf K Ef yû Bij 
“Kata aA Ukjganiş 


. 1416 atR5g edil fepÃ DaFag f FB -' 


? - Marquardt, Michael J, Building the Learning, Organizations: Mastering the five elements for corporate 

Learning, David- Black, publishing company, USA,2002,P47. 

° - Michel Grundstein, Le Management Des Connaissances Dans L'entreprise Problématique, Axe De Progrès, 
Orientations, research report, mg conseil, juillet 2002, p05. 

^ -Nonaka Ikujiro Kazuo Ichijo, Knowledge Creation and Management: New Challenges for Managers, 

OXFORD UNIVERSITY PRESS, 2007,p15 . 
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nt NEITF 
+û foJA+ ZAL š O6 alanjA + GH USES a BEd ONA: +p! - ¥ 
ãaùuPÛf 2 RUZ LokKGEUT! Ö5š aj fF yaz Gp} BEA y| IDB a 
OSL BFK GID 2Ö LI A GFA CHEER CHEK Y Z2 SOR 1Ez GDN; qf 1EZ 
KUP PPDYfAF LJeP!f GIDL FePCã a .OferBIDOFERF ÖzÃur Aa [BHF y|o 
Gi nfRËÛRf IBjÃ Df Üen GF zafe DÜ Hf KfegRUr KfeGjEA KG T PR UA 
L+CÛ fHA BEE dF GISLHEÛ ORF 1T ROP! zQ CIDÎ adePcs PSEA OZ 
KG zf KG +OTIDYÛP LEY ja ÛA cipÃ GER f Lii GA GK 
. OFF yYZGY LA aPÛr ygTÛA! Ef Kizf Û DHA 
2:1 !qGjp! ® (m.h.zack) Np! RzdBZPDIEPIK|| GA 
+ùdfpOUSRPRÎ Öi Rif +ezQAFLHF IF YAL ONÎ ( Core K.) + RNIN +ezdfF- 1 
+ZdjT f ¥ 3FUJA KfGeniA + zG 1î KERE yii ge GjêUA + zî f Ka 
. Nd 
+eùT ùnj Ghz MK! r gt ezdle ONA: ( Advance K. ): tRffdFtRzd- 2 
. gak HifetedtnplFiGlA Gj FIZ Z411 0Z 
CirZOp fp LAHTI LtOEORf 1BzdE ONÎ : (Innovation.K. ):+ PERU !ezd- 3 
YG Ûf agi] !R! DAK YG YY I RL Gh A} ZABLE OZET 1f 
. of .. A Rf ARE Ko YGQSSGiN!S 
: !g zd DPAS( Zouder & Kogut ) 
af! tiated KferBJA Hf OSEU DIKET atdf LFePaf ONA : tef Bad % 
taz IJF YPIp fe 
DID +fAF2 add AK BE AES KIF YiaDGON: 1dî tezad % 
. Daz ljKfefeprEE OSD!GOK DHE AZ G JP If nfdf 
CùSLE PAF Lj4AAFU znK GI] KY o BEQE YAD BO ez LHERKGyUP LAZ 
SiSùRzdFLf fLIHIg2 dT Rf 2 E GIAGYAYS HBEFAAT a BaF dz 
INIHONSSIHD GAN! Ag tez ADOT +ezdHijÃ LE URPKÛI dd 


' - Gottschalk Peter ,Stratégique Knowledge management technology /,Idea Group Publishing 2005,p35. 
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.155 jatR5 fp madtNjr o5OiaZ 
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m۹ EUT AF 
JPY Nef EEUNFOT UEHEF OE 
frgNMAGDS! BaF leffo RAG OST RSLAf afin GjEPR SOR AY EDI BEFIOEP fek 
NGzZLZ A + o LJinjA K GHB AAA yGZÛF LIYE Liniingf YAP Ginidtb 
. BEE ADMD! EzdF!UCG ¥ OF fHNjOS 
rf ÛNj 
ORF KE piz || fA , GHA olf ORF KBE U azlf BaF Ok 
. FA RUFYT FRA YG f LBZ 
rreÛA üugiğÃ ,K e aA, Ö1 TIS FE JAE AT U U znifef +EzdFIOEP Lj RA 
2 agdk KGB 5 Şex gÃdK fend + n!GAONj BzAF!UEG LSRKGAZ GD 
2 adlzdk KÛ HBA Jù KELÃYK! | RUN! jŞeašeA[ daAZH A adt HKLDYU {Bã aPD 
. KEF dZ 
: yA UAONyEAYA K GQ Ö5ufePYf 2 aM BHHY NIZA aciaf Lf fA 
|| RNY GK ,K AS pA , EF yf a4 aeP + eza FQ 1 
. fod DEP yo yfAdD5K GHA feki! UFeP - 2 
+ Û GirffoA GBEÇkÎ !oÃ IJK ORA +K I RAZ eg UfeP - 3 
. GRAF 
:IefyPUSpOY aA : jigE 
: tH APH LFROUEBEzAFUFEP 2 a] KLEE LBZ 
: ONANBZON Rf Of YETI T HOEP!f 4T - 1 
HAY AQ! ufeP -* 
KG | AKG dFUfeP - * 
+ RF AD dof OeP!f - * 
ã aPÛf UOEP!f -* 
: Np KÖR Ki Hf U azlf -2 
rQNMIIJŠBI zQ L@ffgRSG OT RSJAF atil GjEPR SOR 4Y GED BEFHGEP Ff 
|| ùj ur Î ZÃ LjiplêjA K HBA AAA JG LAYE Lihingf yiDK Gini 


. 286 ljaftR5q maatlÃePÃ iaFeg f FB - ' 
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m۹ NEUF 
lajffoK êi do Ci ijii oI ù!ADAOPA!+ Eza PTKOD!AZG UH EzQFIOEP alfak 
. ¥ |o! +RzQ 

BBGQO5I14 Hedi Z4 ak Go O5! ddd LDONjt aI |ğo Î !gš fb GE BY; 
Qi rfi . Gi nij ZACK fînî EPR Gai eA ÛJ GREG ok CPZ RA 
pëùnÃf Öùû 5GBfeck Û +cai!f + eza efa ZA olf GZERESL YD ald Cb 
+ù OZ 2 ù ÃKAÃ +ù dzzd GID 2DIREKA folk LJ + HF Gfefp ac GK ã AGFA 
. Ghtezdf fn 


Ep DZRAK 

LPAFHA ùBzd yD AD Ao Hf a5 df » || !R NM BzdF a6 dšSaffady)2 2z 
+ù zf DğleÃev GF&Y IG I !ok fem! tezdF pigo ffok axer PIjA BEA Rf 
CREO T dLj d#ùBzdF RIPEK2 ù Ffok ORF + iz || BERZO K GBA K GS Lj 
. ^+ olf 

Gi dh GÎ FoAD Bz Î ZAJAT olf ynf LZJPO\ dfnÃ (MARCOUD) Ljhg 
. + hef af djA+ BHF af df 

: + BFF aff df- 1 

BEST FEBS aad ORU REZA Y GE + BHAf aff df DFof +a f HBzdF fkt 
DEBA UD fegA Diff fedk Dere: yüP Lj] A. +ezd YE DEE GÛ 
lı pNJT 4-Kù Af OA NjeTAÃ NFAY zT î LIAL NL FHSLDÛ ¥! OA. Difatrok 
. “+ a2gF Ir lef EZA fri AAS 

:+ ef af df- 2 

RINjLA.+RzQET ZABYAT o!f 1aAgBEFOAORN 1e! aff dF L2 FZ || Glj 
+z Uj rBf aR jA kjedaa Ö5ttadajÃ Û aPÛf KGIQEGEAYS :aff df 


KR 3f OR 3YÛùÛP LK ÛD KGHBZAFHHD I ZA2ATIQE gAQ}AÃ Kùnd}jÃ 2 ot 


.16f ÜljaR5 Pp madî ao OZARK; 
„20€ aR adt SEF LPF OT - 

3 Marquardt, Michael J, op,cit,P47. 
. 316 jtRS Rp mad SEF lens ok OSGEAGA! zQ lato fb Lj o +A“ 
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ا 
Ki IGA K Ci Bê yû Î !ot Se ÛEo NAAHRA 1 ZEA Û, +E UF KCI + Ed‏ 
KEEOR Hi ã aPif KGAQF yd FeRfA LjfeAqjÃ Lj jA Leaf Û ZZ‏ . 
ù KGAQFELHBRE LF ton tada Hf O GÛ aT lf eed Lez‏ + 
+U MF YF ZY aff FrnaF flee LIDGE Saf fHNjLDEPU INKED‏ 
GOIGKGAIIQFE I ZAdbaE +ezdF leffoK CE HILDE 2G‏ . 
rep EHAFEŞN? Ke Jê cil DZ J§FKEE‏ 
fe dt zd la ÖHEHDEOÛ 1 otu NLA yA EAD + RBRK r‏ 
KCÇO DÎ !gqš Rf ydtle SF KCHE KfaBjk KfegAT afgf ydz B O5f ndz‏ 
OE DED zQ lap yÃok! | BZiDKÎ !q! SE ÜÛB! zd laffqEfeZ ÖRf 1 RU‏ 
GAL‏ . 
EEEFNID ZINES OF‏ 
Š Rf ¥ MAF NOP YAGLj NFriyAo Gef YA tz l@fg Yu Ado! feu Lj‏ 
Cûıu KRA. YGQEJHNJOSK FPA ORf 2 BERF Dip je tip fNjZATA \aL] !g‏ 
RUF KET adi ZABIJK GAA MFA 2 NF‏ + 
EEE NFDÊNJNJR dN;‏ 
+ù Bij DSanjk KITT ABBE adj KYAÃu AOE! TT PAE KEFfEGf Î AO TRE‏ 
o 5CzZAgKùüRZ LPù|f x $LHIKGA Rf BLDG ÊTAf LPI LIK GG AZ‏ 
ofroYÃu Ad fNjLIZGEZ ¥ Yn yAo +@UILHÎ + Ao LAFIEf API odan KEF A‏ 1{ 
+ùtPzdE yi aÃù nþ! +ùndHj +RÛTHS fefAdF aê KKGCZ EORf KfateRf 1 fep BE‏ 
1E ÛEDIjPHKXKK GA Örzd JG > B x p!!ASdK CF Knowledge-Worker)‏ 
zp yûu AKT f ÖRf KE ÛF U zhi jeTz!f LPI L}Z/ 996 1j O5akp i !g‏ 
amil #hKod leùPÛf IRINj (Knowledge-Based Theory) +BzQE a Kt PUL‏ 
BZ dî lgšGep BEKA Û eza feat adi NECHUREAESE 5 A1 Ft! Fak‏ 2 
KEÇÎ adFO5!ezd#Y N‏ ^ . 


316 medkz gj 
SUBE E afi+ RTH! IF yÃo OG T ROUT AF O5! Pz a & URaZÃoL RZ Lpa ghey ga URES ' 
.228 f Ü2004 RPA zd URE RF HBA 5 Hoff 1 RE RTISK FGA EzAE EG Kf 


ا 


mm TF 
YPfp aff QLHK GHBIDDXGE yRf OSYKEKY zQ lefEoLFB(Scott) KAR "YT oA 
Gù f NjÃKÖSIŠR KK ÛÛpA KfeTa ig jÃ USE gû UzêÃ ja O11 ao 

UL HIF CPEAD IO! Ip GIT AF GELS ofA KGa 
Rik ù ZK û did pK ORF KGO ( Jean Fronçois Bully)'OSECG FP 2z fA 
Kjeü freA! dijî K HBA yok fF , SETA, GiJEPR JA, Giff GEEPA ! zd 
yùoÃ, KEI REE +A ERY trond! +eÃe afakÖRfA tag GHBKÛRÎ 
. 2. « ÖnfeR Û OPRA , BA , Kùü+TdË 
: Pad leffoL TE UPR f GHNYp2 ZRF fij Gia 
+l 2 eR Û 2 N! Y IR SGBIIGEL_PIEK- 
+lğd¥dpART H5yGZ B JT O5IA ndaKézdZ ZZa+feš fed KGELFEK- 
1 EYP RA YEU Î Aca! ER + Bz KEL fNAAK- 
YF REA GfoR ydfdYPENBEzZKÎ ZK! e Gd PzQ \@ffg "J.L. Ermime” ã2 
. “^ EjA G5|| aR , GEER fA, AFET aK BZ K fpnAdZ 
i fjESOR 1| FUOF aBPFf LASHTIO! Bed lef EEL} D " Dietrich" A' Cazal " 3ã aÃ 
UT MiyFK2 A 1 Rf ODI BEF € a5yUP LAYA CEH BEQE ioral firi 
LFŞBOGGES! zd efAEDfz AK \frfg OSES IP EEBORDAF yf K EA pzfAp ak !q 
LjabciDIgf yazî eT lAFEREO O5! BAF afk! hilin Ki ã +3FTÛF IRN 
KG djêeA Kalî OSA n&I1T dF OSES UBER KY SFT UEIHA BpZAp yÛP 
.YrBDIAF KjGenif 2 BAK UT daf! FA ÜÈezd 5 aujÃ ÜSRDIAF 
yù+ Ö5!+aGdf yA laf ydğšfd Ö3 PE» Gjğezd} laff: Hackett 2 azxÃ 
KfdeunÛÃ , KC Ç JÃ ,5 KÛ XA ,K Û 1Gp pS || !R Ö5 DY ÃeT a K BEYA D 
.« LDF fed Gipib! | KfereÃ y aGKÎ !g|| !kÎ !o! ¥ Û 
.«PNÛAK GR af fff Fjzd DEDI» Glo LiePA Pervaiz EpzhgdEÈ 


UNH ¥ @z YP - 1RzAFZT Z OBA KEFA UIE} af leti eR Û ETS fea Efo} ÖzZ 
.2006[ dZ 
- Ballay jean-françois ,Capitaliser Et Transmettre Les Savoir De L’entreprise ,collection de la direction des 
études et recherches de elctricite de France,ed. eyrolles,paris , 1997,p12 
 - op, cit, p13. 
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. 20 € aR fp mad} ago OZZRNjpAEGf +1 eK UOBÈÈÉ LIODZ- 


ا 


mt TF 
Ljdyù+ QM WK YITKNEE LAFBEA RhNp yO YK KEL Bjğ Cross > Ae Gez 
deÃ @î GJEPR f QER , JEP fA , FEO HIE EEA + PTY +RzdF 
. YEO! Gn +p 
LPUbùoüSGE. +ezd laffo BYpENjZS {Lp zk fn SÛ ND š fp GYÛP LHDoÜA 
|| aTRAÃ gf! o LHFEzAF lef +û GÛ KER Û ZAFER! IIE! 2 BERS HE 
RAHÎ FA ¥ aA yok! dn Gil zd leffg2 zk HONG || !RÎ ZZ. BEA 
yùnf LjIZ 2 PB PAT |aZO02L Thy ZAur Ad 2 fF 5 joR tezdtE | DAF K fez 
. ^ + HF le SDDAVRIA YEU! + dp ER 
4 EFNO: JE 
ùy DÎ !qyGAU yYFokK OYA! UG! lafdf OSYGAUF YEpOSffefAHEE 1k 
Ğinjéhı 1 aK GPZ AMM UezdDZRIP KAZ} !q Gj 4K AIAGFEYAoA! EZA ZZ 
YyÃUT Û LBBB eK yAoKT !qeÃur MNP SG¥EzdF leffoK EAeTAAEKEF CHECK fA 
YET Î ù!oL FpDyGZ LEGER yAofA Û af yJ > BARZ yA DÎ !ot fl 
+URNÎn!î Kf LJAEK O5! dE ok JEK 24A + dA + MPP ÛF yT ÛF DELHf RZ 
ÖÛ 5ez LHS! zQF || fp G& ÃoL JEU NLA Hi lel ok o + dIIgBZ 
: FH END A? Df KEAQFE GjjJAK OR Koff JU 
tù Bû Cı rfpînÃdzyzÃ 2 gf U' opPR KEAJBIEGP!T a5tRzdF ff fk -1 
«finî KEES fi 
. GNP ok IIE OS! JOE T FFOTID § 14 1 dok! SDL} dO fK- 2 
. Nf ofA+ezdjA laPIf 1 AEA GjpRDGOU! 1 adflefpaazk -2 
ÛNA û ij 2FAQ 5 SKA UO + PzQF Gok I1 abBZPzQF lf OK -3 
. GjA GUA Gta djÃ 
yùzn yÜùP Ljıdš af GjdZB a Û +f KÎ ad PH BzdF l@fofzK -4 
1 D+ GheLjN GOA LjPPUF E Tü! RUBE GAA! RzQFET !qyA{ Af 
. ^F Hj 


OBijfeAFEf + nepydjOEKY OOH A !f KENA OSGUK dgot zd leto Rie! OfeKLIYF f LZ Ğ - 
.44f 007.2006 half zd UXiPRAY FHeRY laff 

. 2E IE adDE PS DE; ' 

. 606 Ü2007üLfPÛF Ë feÃ ap UBHBIAÃ KÇ aE! Bz} leffqÛ ÃgioËz2 Ap GKpIo 

.2008Ü AÛ 1 2FOJUL PUL EE! zd 1 RAY CAF KGIJDS! SezAF lagi KER jÜ o Lf o Linz - * 


ا 


e THF 
(Gn +Pzdd BY! PTH Cpe faz Ur Kfegf yITRE KUT MBZEpKUFDEK -5 
. DHaAKOSKAngAt Bezdf az KÇizf LE š Fbd2 THA 
«AR date +i KfetzRf + njfAdk Gif NR KET dF adpkKOSDEEK -6 
LfFOEOSGHOXE d2E ÛKGÎ ADEE + SEF lÎ ZAVA oDZ aff ak -7 
. “fin KGFPA yp Zee Ö5! DEK FU LBFREAF OLLI T Ao 
yùd# aiUg Zù RYT AF atzA 1 Adz K fpînAdf ya LHZEG û! rif LEK 
.! DIF tPzdFe@zR 
.ã Kod ZZzeRf a Gh! BaF! dip REzKOSDNEK -8 
2 ùFDEFzR UA feflukd SH Kft yada i ZA af lefp! al fj -9 
Ed} 
Gin\dogY fn û EF Gp yézrk! AGAH T aBZPAodE KIC 1DI 2BK -10 
laù RIK GBIPAÃ yp HK OA + NEF K GEF YÛZ f OSIR öÖrezd% a! 
PNGÛ f K Ebe OHBZpÎN!f + Uz 
Î ù!o je yFThorjpAdiE o +i RUF F1 aAF5 Fok OS! BAF leffoPZEK -1 1 
4 + PNBIA+AGZ f 1z EPR Û 11 aa lefp! DEEP 
lajffoK fof WD + où u JAA! BÊ +] RU! feT AXE ODLBEK! zQ lafpo! SXDLB 
+ù J4 K Gi HOIZ#ù HÃQZeSERYA akoK O5PZF K ORF + BAF LOZA pi}!f 1 feqO5t zd 
La) fF 2 a LZ ofã DAA Lief cî aA 11 af gz LHREA + Rf 
a ıd ù ZAinjF PNA Gi PY z1 SOR 1 Adat KjpînAaT ZeğgeRf yÜP 
AT ZLhdPURH ù SEBZE ET Zz SEDAAZG PAA ezQF leftofzk || !R UyFOFf 
. ZE f 


' - Jean-Pierre BOUCHEZ,Les nouveaux travailleurs du savoir, Editions d’ Organisation, 2004,p79. 
?”- Lucie Rivard et M.C Roy , gestion stratégique des connaissance ,les presses de 1'Université 
LAVAL,2005,p115. 
.185 jatR5 fp madh o5OUqZ- 
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ا 


na NEITF 
EEE GiC:AK 
ÖRf KEMIQF Lb! o +UGIf YEU 1FhNESEE I lj Û leer tBzdF laffsKofb DH! 
Î A KKofp DTA FABZORf K GOT LEG SEF UaljA + 8er dt f 5 |oKKIG 
ÖÙî GÛ U azlf Lp tezdFtUTIA KF LAF ZH EE dft diff 5 joKÎ !ot dg +n 
Ou RENE LjA GBijIFeAOIHTK! BEF LH fefgl ZA jPtnF (ZF AN zQ lej 
O5! pd Z4 dag feDIITEA RAPZEEZ AZ es BA ZER df ydzf DZ 
. aE NK 
:22 ENF LAHO !o2 pt zQ} lafoLByAY LFA 
. GRA fF IFNje z4 Û alg GARRY 1 &RzdjA + BFF feat aK - 1 
. PS5YE ã8 YPUA!t zQ pK aRzK- 2 
KRA d#ùoA ûi rj of CEGIRAG LjiréoSF lerBIfA + ezd Rifok - 3 
. yf EA Pad 
KELKA UùdEb2ÛFDHTN Bz EPR f yDLDXAeTAE! REIL adzk- 4 
tùcdff tiBzdd Kod BBA 1 ez KfnSLHYEAÃ ÜejŞpnÃdyÛZAR Û f af 
. KGRJEBT Ff +r df 
NJ DLHFFDZERzZQ EPR f 1 fedk ÛRT dd GHRKEORS + SEF zd! GE - 5 
OTüÛRGUIPCE +z !f teed LA UezdF LIZ AAG NRKEGYU DIPPR f N 
. LJ FÎ !o Bz HGS IEÛ NÈ az JA 
: zd laf +f 2 ENF T !g(HOLSAPPLE & SINGH) 2Ã 
. PH KOS 5 ofA tPA yéioR + Bi !f + ezd GWK- 1 
. Gje!nG!f Y1 o +izf KfRK GAY I ZAHEAA! BzdQF TL; 2 
. ad dT aA RfnKkÎ ZC - 3 
K OĞ TIL laffo! do Î !AA beza KEL CHS ZAHF Gg! ERÎ !qOA !f - 4 
.+BzdF lep pizî Kft 
.Gj+T TPA LFGAEDEIFPKT TEZA Up - 5 


+ùzdA!f RR nd4!G2 O5! dfn¥ fep U fPÛF O5t ated KfepAf 5K BHA +z laffoš SUK ã fêm FN - 5 
.60 f 004 APF 

. 40€ 2008 URRY OKA +zdAakt nda SH ll DMFaBzK O5! Bed} laffoaÃp EHLA Afro 
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m۹ NUT FE 
+ÙlT AZ H1 adt Bef > BKÎ ZK! Ez ffoLbBYAYS yiXR LJl !RYIG Î !o 
+ÙtT BMA py DHESLDLFOELAYznK! ER oRIGIEEAF FOLD o +B 

+ùÙ{T ME Geù IDS O55 REFA LgofA! | KNOSGEZ yr AR NPAT o eed Up 
. CTE yiEpA 

THùUP!f yù doiÃ ffokleÃeu’ {JUR Gj Ria! BaF lEfFo! FUL | uF fegf ¥ Ok 
OURf+URUIL KEOFIE DD HAL POU NLA UE +4 CÛ + RL aAmfAÃã af 
+ù rok ù ĞDFûf FEAAF! re ODI BE + ONEN || !ROSlAFpPK GHP AK AP 
. Jo! KI 
. SetbIAF BEF +e 1 

NJ Šã zù! ù Û FOB BzdFlafphteT EF! ZF Kayê fd Dj HEDEF alfa 
U1 MEUbDAZ HAKCET Kt ffoqi ZA2EPLAFK Ug tez YR + ALA PAF 
LAK CUT A KG Bf yO DENKERKET ad OSB Yiu KEinaiyÃ ÖBJf 
ORF af] f REK + dal yÃo' (Herbert Simon) " LE Kal@N]' GIMFEORf KGfedf YUP 
+ù RUH Î HOL afa|f 1B š UE YG || BYIpNGEADRDAF BE > GTEK 
Kfeù zal ZOIDERSRNS Jaf KEF LA idi zf ees UA 1E AF 
. (Gin 
KEUT Rf tù fod2UT IF JGEoÎ yO raya Oli zf UR f) LCE "FRSA! 
LPDjake!f ZAR a5 Hf UPifodF! aj |Z GZ 2z fin GRiazpergf+ oni ap jf 
+ùd#lî KG aE lA HAF NGO fod DIGU |Z LÃFÖLDDS! dî NË 22| df 
LTB 2iL PÛ fHNJSS Kfefal f REF OS! aff 1al zf JA o Lp Gz LjI+TöNB to 
ki BAR 2 aûU LHEGES 4d}"1 ar EY aGDZEP al ack efe]! LYK io 
EE ZUBBBE yYGTTLDFHT yp i AUPE KEE + Uf + ndj CREE LtiORA 
LZ Lo fAOK! Adz dtezdFGSLAFKORf 1!GIf O57 K Gée!f OX d2 ezé} 
yùzn Gia eT Û BL ÃFKKfefE| f KEE T ZEF lEfpL ISU! xtbIAf K dief 


1 299 f latRS fb ynadzlRRz Lp bef ga UREA ' 
pîn}î PENH RUF FT aE Ef EET KIC 1 SAY ETS fefAdBOn eR Uf adi f Dj oÖOÛdZ - 
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ا 


a THF 
{ZU JAY Û 3ES NFER KjRK GOY JEFKY nbd + REBK Gef NSU 215 
(sS URF 
(Evolutionary Economics): I f RF aKRF +O 2. 
OilKydad2RS KUPFAyOR KUHG! RAF F1 ad PEDA 4FAZeUL} FeO INK Fp 
Cuda Nj LDROFHES i ZYAT oDZeAeu !f +{o!f RzQF LE abl U’ zhhljzdzZ 
OB aza 2k GAAHRG U E KF + FNPF OSIjPAPpA on AAR Diep! MD 
< Ff OF Adj UKiQZ) $i (Endogène)ÃdZ 
tù zd KÛüUNOU zila! SMXPDOAS af fHNLDINL}F BZA Yiu AAydoKeGg OA 
+ùLÃgdE+ ù ezd}Ã ÛTacite) +ddZ !f tezad Lihš af BEDYPEA1IT1 ad O5LpnAaF 
inp Aı@öÛ ADR öÛ ÖRf tezad LHIXEN! || IRON} dg f + RzdSUCodifiée) 
zù ERA Û Ji YA Û ù zU +Ù 2ù eB fad yù aff JF Ã aù ks EhIOET Rf 
KE ajie!f OUStEPRT df (Skilis)+ edî KJB 2T GF Defek o. (at. . Oe ÛF 
OSELEST Rf E PTY LEnaPR dft Pzd || BONj Afat BZA LDLjo OSU DIF 
+Ù aFLDaUHSE DZAADS HB! yin LEE leti! SE YEAS a5 yT Ûf 
ORF KEkjêe!f a5 GHEPR f KS A f OSto2E Gj F !ezdpn/hz dk REI 
°. {fin Edy Fek EEA AEA U LJEENETEAE ETNIK 
: +dBFOF Aap! OÇAZ 3 
UIT FE OS RzdFEYAur AdyAÃo + MIK RK GE oK CEFA! BOF FAA RULK Op 
aKKOSRIT EKER gEAtEG] LjhtpinÃaft iızf aferyoSDF2Ap CI LF f5 
+ù dB FEAùd} ZAPE TOEKKEÎ BA SEF le lE LIK ar] !FA URN! 1Ez 
Lêy gf i BET ZZANEKleFIHNL TS ad Rf" aeAMURAZ +z o> 
ÖÛRf YAgf Ko 1 Df KÛGIf LHZEFY I ZAZSFeE + PUL INK CE 1 PEK + oC 
. LPTzZf LPI LK GIGAA KER f AZ LNDAGf ã AR di Zê aèKÇÎ aK aê 
2 ù RSA PET LD SIHOFEAQZT ad] UfJ2!G CSMNIGLDHYARF KEOZLH !R 
FPfAQEFNLI SUL NYT o +4 Hile MYT KL FORT FEAL na AZ § Hf eu f 


. 165 UmadFz gj ' 

.234 € UPR Tp mad2RZ LhageRelf f5 URE 2 

pny SPRL KE FT o Ef led] KCC +f! RTS Fea djeR ÛF adh Rf aDÜjr oéÖÛaê 
.1636 ÜljakRS fb ynadz 


“ - Grant R.M, The Resources-Based Theory of Competitive Advantage: Implications for Strategy 
Formulation California Management Review, Printemps 1991, p23. 
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nt NEITF 
aê QRFKEHHEKE o UEirYK ET A GIMZEUL apt SIKU ORF 1 Elf ee 
+ù tPzdDrigu: 1f +ù zJUJA G jRO FE KEF K fe? ara OK GOZ RAGI RF LIF 
ã ıd ù ZEA! LoüadtlS[ +§ Eile ZZA[ off Î !qi fekfPfAQFIHN} O GA 
. "Lg HFYIpLD FI 
: +@AodFK FICE 1FOFOZ 4 
Yu AAS! ùdpPK GE dte JEASSLPTZAF LPI LAIKA Rf KfARj KET 
ORF KOJI OSL] ODF qok ZA! GI ZAREK LHR URAodt KIC 
RK! RAÃod# ADe DEAF K fC LEK! SO LD ek! RULES. GIRE + dp LjAEK OSD K 
UĞIRG! ù do OUSE TPR E WHE dF O5! § GTEK ORF KfCFDIAADCEREY O af 
+ù AK http ã di ZA FR dF URF +a + aNPKYR CREE Lf}oiORf 2T Gf 
Qj cK fC FER! FET !f LMA .ã PIKE OA 3H le NX4TKÛ ÖRf KOTÎ 
YEUKÛf ai okt ERT ota NIK LDetPÛF Iji BEAR dû Ej e11 AZ 
. RF K GORA + fF + af 2 BASBLpNYA 
EFE FUNNY FO ZKIRES OF 
+BzdF leji + jelf 13A LDA yiR {BAS zf KR KAY 11 ftp yUP LJ 
GR KoEIGAZ yh RedBDHE K LDPE LORS toi f KHOR eK ZO ON 
Dpeù+HA! zQ laffo2 FDA Cr AK ¥ DHF fHNjOSYAGLjR,S SURF Î !of PTR LZ 
.GenDt ÇÛ Kjeeruf 
E EEFETE FUN jUNG 
+R YFEAF ¥ DA + oti! + Soff + Lip fpEhS Bé! zd lEffg2 RNReAE Y If Lb 
DÎ KOU Rf 1Rfof yf OF yREAA KAYA Y û fio!f JK Bz piızlf KR! Rfo!f 
Led l@jfpi ZAF BETA GPA GPK GOZ LAY A Uza aff dF !orIE: 
Ch AA + zd RînAÃ Ü+ cê! KÙR JG NRE 1zK + zQF 5 SUK! o yk 
.! CHAO lep LHR 
: OSHS! BAF laffo2 FDA FPRZEo| !HB 


üeNgf U RAF + pDFeztf 1 adIgF UezdF left FE FF 1 Ebed adj Kt DÎ afkp nên šNjr oSÖlÜağË - 
.10.6 005 d> 
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Og auf ji B+ ff |) Ap vies afnlš pT Pif YU 3 joKOSGPAPA +z fo Fepraog Lgedz? 
.16 006 ULfPU UT Ff FUR HEF! 24 + RUF HEFA f AF + BZ 


ا 


nt NEITF 
. DRA DIR jÃ DBZ ù Lj Bz ffeDT epeT HERES ¢ 
.|| Hez Ûr AwgÃoDÈ G Ljj Ã 
. GjJEPR JA GAFA GEBYK! o LZR + DAF + SAGE 
. tezad OD +BY 1P YIUAF ak d 
+UdAPLFUK! ù bhi raê yh ezd2# jiPÛA! IÇ Y Yn! GEF 2 
. + UPA 
+f J OF yFEAAKGOAAY § fio LjFRzMHZDEU!S + Soff +H PEY 
LÎ ù!gtù zd laffoK ef LE +a FFA yÃo K@r(DOR KGJeBf KeGTpAÃ 
: © Eh jl2 BASK] |o fpKfefEUE IHN YKIK fof ORf KAGE 
yùlpL jada DIThIPKK efa] !f IHNjOTG Kt ota UKfefe| f KEE 1o LJ ok 
yùIpLÛIXKIPE GIDA GIy DTA JH ETNEEAQEFPR GA Af 1ER KER df 
OF! SP KER df 
jHNjEET! latptn@ || IKI 3 NFFo, Yu MEAT NBIEE ROR Kfefal!î RIG 
. aT DK OF KOLA Kf! 
. 2 GR U FP I !qi FBEBEBF KOZ Ljj ok 
KR K GPA KGRJHRKYÛP Ly 3L REM Ctr agi ZAP MEC K # 
. + +A j 
rDEALEIJIEÎ 2 UNGHFEL FIO FIE 
\Qz! +IH@RT f Cin GA jFendHHSGEO LHS DEQ lef phEEEÎj! KOT ad yÃok 
LDa™ÃU Lj joKIIGE O5adzRf YEA +AGAON UhaFA+ B1 hk foi K EDK 
jin O5yAofDKznT ORf Kfeeldt IHNjE PDEDLFA Uji K EOF INjyd2 FR 
: } BUF OF O5! zQ} lefEo 
yùRAÃtùrŞE U PR lekb!T 5G! OdlgDOGL O5! BzQ ap DEK- 1 
. Ln KEES fit KjpinÃd 


°. Jean .F Bally, le meilleurs articles de la Harvard Business Revidage sur KM,Morten T.hanse et al,quelle est 
votre stratégie de gestion du savoir?,1999,edition d'organization,2003. 
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e 


mm TF 
+ù PEDA YFUÎ METZ GÎ ZA JY + Ef KECA KBZ ORf +aÃwlf - 2 
+a qf REI YEA š PZĞÎj KÖ5K dîj DÛRA KIRJA KG JF + 
. KÛ fi! ã aPH šokÎ IHjzšÈAÃ jzhbZ JG RF DPA 
af x dB ZA2EPKY dAF+IE KofGB o UEhIRZMA Gf +4 AAA} - 3 
. AHH SE NY Nj I ZA2pgEA ÜUCjHEOŠ Ö5! zd 
> B KfüunAdDDYKEOR ) +RzdjA + Sea LD E yGiE 5 JA DI fefe - 4 
AFET dLj da DNDO) NA+ SEF le a61 dONj( KET aE O5 aftdf yf 
. JBA YG > BÃ U’ af yA iE 
Laf zAZYFADPnAÃ LE üv 5İEjjuKKÜGDf GEA ÜiRPzd} laffgY zZTK - 5 
. GjUKLZFK OR KEA A Dj YA! BzdF 
[ ùzZAeÃêù u: !EfEK Û, ã fo ftzhONjt BzdBRjjo!f + ff LD] fad Riek - 6 
. BEAK! Lo! OSGi 
Gn +eed2EHON2K df Gh ezK LOA + zd K fp ABZ +zUFf - 7 
. !PzQF lad NGENPFUKIEE yf BS GHIRZ iD CefRoLHYZNS 
BP KIDZ ü@f LZ ùüu 5K GBA K GS LF fedF t!ezdF!zG 2 UüPf - 8 
+ùdf LZ Gj +r dft df 2 BK OGEA UK HBZF J| LjAÃ e KD) GPÃ 
. KBAR df 
. ° KfeRf || BAHAAA HAZE +E 
z RHIRf yYGindD 5E ERIS! RzAF leffoKonL Rf KÜGdEYGE - 10 
® YAAF Ã RRA YA 
EELEFOGEA JEY 1F-RK 
aR d} ZAT G KGET !f LHEB NJjfKK fe dFPzQFE LfFLFBNEO i !qebLEb 
nad 2 fj ã AR a} ZIHA ÜBzAF f f yb OSlfin YÖFTENA BGAyGES 
+UtRzd al HUREAK GET +O ath GEiNIpBGZA GaF fNjOSaG ÛF LBZ 
: ^Z 


1 Brilman J, Les meilleurs pratiques de management, édition d’organisation, Paris, 1998, 
-op,cit,P90. 
-op,cit,P121. 
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mm TF 
SAR dLFp ti |lodF FEE yané GBH eNR + BI5YE Û GEL} zd adi KL - 
KGa 
YBFENA yC apt PFPA FRRUREAE YG AF! 2U - 
Kjganiî HEPR f LIZISLFeSÛ fpDiyeGz i ZA ik df ã f ypf EAE |Lj 
¥ Hf DHAĞoÛ Gia zBnd FezTéfpADÜ Bz adi KT Gif 
DIRE |Ãyù dj ak ADitengf fipK!fe Û ÖRf KjGanUf YT NLP df HERF £ Lj 
¥ aDIAf 
tùT FF têeU!f KEizdFE LE fealeev ÖzfR öi Hf ad !HBBZDRUf OF - 
YEbEUZA f fed2 KeUIf = GU ZAK 
AGùRILPAE tip yî Kp EI} oh Ha! ZE! Yo dL jte!f aUP - 
YedERA YJBÛ f 255 BKLPDL‡' Balley'YASGE! Bef Ö5! GSU NK 
ün a&r R tnéL HK GFedf RURzdBKEtf + FOFY \ DRROR + AAG +E#T f - 
. GIHÊ +a IY 2 KE GF +02 
1 ùbD Û SH HFHptnjfAd 5I1 aby aÃeu 1f yÃoRf CSIR +OZAX4TS|]| !RLB 
YAUSORf KfCEHEJA! EQ LROZAF LpHZA+ SEF ated DLA] SLEnYJA RNRf LD 
the oL Où je zak dû FTeiRKydZ ONjGZOKY z1 SADEEAAT of 
1 a 
JINHA Ire ETE HNjNG rop :UHEf OF 
Öù|uR OB 5 GUL Î !q oU ab!f LAFEzQF Yu AdyÃok Ö5yur gf ye5 
GinRëdZ Beşa’ Hf (1.Nonaka) 'FEALjOGE 1 op !oi dh Rf aELAZ eTRg 
fNIyAG 14-2 A a FNjLBAZ Ã Ü1 OF Ö5! Bz adj K! SKDNjIP LAZ MEG K& 
.!@zQF AÛ URKaZDieGzhbuiatî 
La K GAGE aOR | BAJA KÊŞA 2 T RJAJZCHEF NpfEP 2TLOSY oBp fHNJINA! 
BızöD# Lfîn!f Lî ofA KORE KR 5 ¢ f HNILPBoUdd adî KgeT!f ã ap2 a0 
GYA êj KKÛÜGok! SezdYAo \ !oljfzoyrSeFOA+ ofp DpaGqi5feT old 
OREAY KE P DID Lj UT I OS Bz FUR GÛ K Grr SNBZ 
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mt TF 
. KFA! PTH fefAQF Lj zZeÃdk OQ ¥4T OSI AAIT aMoGOF+EzAdE LD 
KG DZ || ù BZA ZR Rf KEOR aGlgO5MNpKÎ fo KE! do !nGNEzQELD 
KùüzZĞ Lj d¥ |i! PzAF YGTK IGGL +nFGLG +ezd# AE O5 agp YETENEK 
.+ùiezdF!|DBDHA eer! f GD f GeT FHT BDZEaÛ yf UodLb- 
Î !AHnafhny OK LIP dF 2 20 LAHTEo! do T DEDK GRGF aK LDECALj alfa GE 
.GNZQIT HHA! dgz !f ted Ljh af aaj LhfeDiRzddXoÛ adj A LK 
: DON jyofed¥zHELPHS GAAKLHA zQ LYK LEFp LDS 25O EES 
:(Socialisation) +o dF! OZQF- 
š GI] NÎ CHOREAOBOQZ YET O5! PzQF 5 KA aap EEG + OZQF HNjLDZ 
yù d5E DY DK! PzdF jx + daf +afeRf LDigÜ BEY a6KLHIZET AT ff BE 
YG aL. OU Hf aid! fe { da KÎ fo UFAKAYA WIT EET GF OB: 
LpjatezdF YET DiSocialisation) +¥eGalBy !R I FKORf 1ez CEK! INHER Q 
ÛL EPR df Lj hK foPD IEA ÛInforme1) +> Û 3 aU EEÞR HÖIgZ Î !qÖldš 
Ld jPUPCEEON !qGPEUK LDFAHOEL IRA Gj LF! goRF LEZA aGRHORK 
HetûTdF!Rzd LIZ f GH Î ZHU yo BIBA GJEPR f DIFHHTT a JP 
|| OHOÛUG aPKC yA FEREK GRIER KOCGLPpNA+!G Ö5GENL GEE 
.{ F KfeGjIY GE HOHE Oa PIKE LHL ay0] eR df ydzfA ack dj 
BEI YO|RES BK LDLHBYNH AIRF +ezdf ekedI5fE PKÛ++er dt Ké LDQ 
1 MOREY ZAF E GF |) GE! Acu !f +P 
LHI nj) Lep (FENJFTT 0 YP FEF 2 20 LpIEFRHE Bz aGRjafati 
GfFDOù 5! šRL +O !qî fb pI RA UE Ljiof fod +ZARAZADU znueP eordz 
. feBY LHR 2 a0 LjtenlgEK af UEFa! nap LBDzöš PB rj Lk KOT 
(Articulation) LJ Û +d 2 
LFFG dF fei YF BHO! o oct dkezd} !ot gz f +ezdF YH AQF IHNjOS 
2 aû Z5 GFN Û aN ADÖBYZ axêk! D> a DIAZ Ö5! lJğf 1ez} adh BzdBZ 
SEES yp Î ZAP! dof lHNjyofedZO\ 4 !gOdz LjBPACAET DL RE: 
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m۸ NFUTAFE 
(Chaos ÖZ Y feu Ûf pùnÃ teÃev Î ZZGEA'jt ob fb! o Un URGE 
laeùttf FORYNDLDZXEFPYA +! enRf 1 MR lep! Ro COZgIPEQOSK Hf Oréatif) 
. uRgoeRadFE 
: (Combinaison) 3 ğ Lf 3 
ã؛R‎ dš ZABBTIÃ GEE dt BzdBHGED! n!EOOEEDA DEL O5! ZAF IHNjOS 
+E gaê O B4 !9O\ NLPZRzAE eed qok LHSNDECALã 2! ® .y JA 
FfeuDLfîıhPdE ad yĞIT RJA afÃotf a 5 & If tn 5 jo KH o U!AlQFt Bz 
. 1 dF 
:(Internalisation) YER ÛF 4 
YEYUP LBIXPEHS +I yofed O512AniF! zd LEI GhatPÛr + BAQE IjNj2 azk 
Y GEA BEYE okÎ !qGÎhEET dt zd 5 SUK gE! o .Odz Î !qO[ HEHFEzQFE 
Lp eA! | OF fek ZEROS GANA irenA teref I ZCEHNRN +94 1EzdZ 
tùtezdZ ù!gqt dgîiu !f tezdF yok! dEOGS gl Z2 Ak! zQ yok! | OZJED E5 
f KF Ph FAG Li I ZEBCDEES! zd aGRfjLDPEE . GOT Zz +A Bj O IZ 
: ^ Ejgerf 
:(Réceptivité) ORf I ZA2A!f 1-4 
FP Hf +z  !qr 4r? UBSERAENfSEK ORA Gj O HE! RzAHRERNY + nap O5YAEA 
Liza UpOBleKdHSezd K GHB KIG GHEUERAA!OT Et Bz! SET ZZ 
. Gin ¥ GE +N gef Il fefoffe GZ 
:(Connectivité) OH@Rf I ZA2A!f 2- 4 
Î ZABBAFNfnek ORJA ÜRZIAf OSLJEPUF 1 ZERDFEHf GIFPR SORf naff OSyKEA 
. Af LjafAd2jzdxeAA ODIGUbDAFnÃ 
+ù dijt ZA afaSL rp Ûr KOTIBT GF 5 BEG5" GAL Ud} HALÈ PE nj LH 
+ùtT Fa AR ad} ZAeTRQF!EzA}A Utegf teed Ljhapin/aF! piz!f eeT! + FHA 
aùlzkÖRf UKnowledge Base) +E t1ezQFLiNEzdFed) KLA 5 RHF ¥ NSC 
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? - Jean-Pierre BOUCHEZ. OP,CIt,20047P85 
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m۹ NEUF 
+ùtezdjAÃ Û feù gf IB f aa adek! ffoq KGEIUP LDERf 5 aOGA! ef 1 Bzd} LE 
YÃù Mlk Ya KEIGIÛP LHORf +| RUF LE alzkORf ( Knowledg Frame) + EF 
<1 ajo fed ã § rfid! BaF 

(Knowledge Dynamic) +ù Hf 1ù zQ ù BÊ! Peza! | DF Ö5Y If DPLDÎg 
Š GULUBGP Girigjt zUT yate Lind Bed yEEoGNIRIORS + al O5! Di 
aT Gf 2 ù REZ NYE + o Li HY ada a GF foDzk GZS GIT adj 
Ljı a Bptok MiUKnowledge Vision)+êrzd¥#aeNgidZ da HSLDY nf leki 
+| Dj RRA ü| Bš aGlfj of +i KEI a1 K DIZZY në Lf ÜULJR ad 2 a0 
ùBzd aks f O5ttadafaT Gf YF 2 20 LEDS afÃAfif ‘EAL! obj ffo 
Ri ğîofÃ Û a WA ÖcdiDIgf yi DÊ KER d2 AZAR d3 ZABDREf ¥ nSORf KEYA 

+tPzd YÊ SUA UREA ÛL jYK! do yj & ODIRf YHNF K EOKIZ 
ÇAL! +BzdF adh A yÃok! |O0Z(2) Dê yT 
oT ¥FzdZ و! آ‎ +ddz +ezd Zz 


(Internalisation) YR Û (Socialisation) +FCTQF 
+ZÃQN2GOGODYQZ - 

HGCA adj Rf O5lEF® - 

E KE a KOE yA - 
e in aD YR 2 fj arD 


(Combinaison) 3 § Uff (Articulation) LD Û 
tdi KÛÇ f - +ZÃoROZOG df Lei GIK- 

OU Dz yFEA als KGERK- YAeTaf 
zy TRA OBZ yjAlf yd 2k d3 Gof - 


Î ù\ROFüTT AF O5 BZA ad  URËaZÃoL [RZ Lh yelelf FB UL ZEL; pf HE 
sS Dlof 1 RBETHKIEYA! BAF EG ff OSU E a+ ETH yÃo OAGf 
.231 f Ü2004 ÜRpPA+zdA URGE UF PBFA 
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anti NEITF 
JN UT HUNG JENSEFUNNIEFNTEfSEALENL JHDYZE KIREKOEH 
š ùĞUDERENEÎ LIRA zd ak ORf KGOZ || BE!o2 ezff Î !gt otf ftNj2 fp 
Î ZZ zzRf fA Gp +z yi Mê K! O y+ O5! jEIY UCD ZA OF fk! o 
. Cie Ö5 A KEDA GAAHK f 
42 $AtEzd#\@fgDBÎ !oî fob Hf OCF [RK GDIFEORf KGAA zd 2A6 Lb 
KIÇ LfjA KOZ INLD ZYGAFfNjOSL REGS 5 KA AZA APP NA 1 oO ZZ 
Lffot ù dLj d HELL) DOGLj+AZG || Ryd HEBIT EUNAYT o GROMDOS2 BK 
.!@zdF 
Lok KCB La] TAF EzQF LDÛgtBzQF laffoy]o O5LBoOES a#De 5 GE 
GHoyAÃT Af LAHO Gh ORF KEF || REFEN ÖlzkÛ tha@jA + inp GRE dz 
EPR Û (ELH 5 SUR O |hnEEGER jA GZA ESajÃ Gz AA GPA G5!+egajÃ 
Î !QUMOK GEDA +f LHFENAL HK ONjGE KIPDEFQI Bz LD !g KING 2% öGE 
Î !g5 Rf yA! Ef RAK OS GjUK YIpfin LPNS SUDIBECTG KOF GEDE 
. JGQFJHNjOB! UIL KCI DÎ !olaGÛf Lf} BzdF lEffoK 
: KALEN ED ZTE 
:[ AF OH 
Î lB RAp+ OFF IjHNjOS! Bz} lep LYK! &ezAK OS JED !q.ALEE. ODEON S 
|| JAP JENA fin LD SGWK fEOGERNK ERZA Lf 
[ 4 :! af eA 
laf i dÃKkK df pÖùÙ Rf YGZUf O5leGR ù! LA efHPRARTHON ANDERSON 
Gi rîk Grok GD ok 1EzdÎ ZABISUK Oz! 2Ap KEOZ yî GDFEoK! BzdF 
+ù adFtù PALE] !gUURidif fENjOS! da y+ ¥ OKA GAA GjZFA GUA GDI 
. \RH > GA O AAFKLEŞÎ !gj| FA 
: +f +IOFOFE 
GijğI ofA! dif + ezAFK GOS F1 fep+ MND LPEEEKOCDAVINPORT KeAidp Gop 
yùdzf KCD LET 5 BNET andi ÞR A pÃK+ zQ LO 1 LD}! ® 
G rjtblgi GBùTIA +ù zd fk O5! K jee KGAZA yazî KjeÃed LZ RA 
ãaùPD ù!çtù{t MEDEA T OEEHK LDLFBORF UEfodt K EOF 2 EA GUA 
JùüADOEGRY YZ KED fo ¥ jakA rd BEI š Ã !f + GFDO5S BELDLHXAÊ 
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a THF 

KÛ of I|Rı NyùKZù êzR JPEKLHEEzQF laff O5 REDFNA a RJA K EOF + GK 

. 1 aFGpDOS! û GÛ 

: +Zfalf OFA 

QI YKLTH+D ùb HREUMYNONAKA TAKUCHI OTHGA FEAL} OFAN 

!dgz f +ezdFA!oRT f tezdF Liha !Gf nL ZOSBPEOA! zQ 

. CPAUA! RzDZZGRES || Rf LAZ K! dfookt fo IZALĞ BA !o! eA IHNj2 frfA 

† ùoBZUL}njÃ LHÃ ãePÜ !o11 dLHZ2 EK! ezQF leffoK GO LR ELIH GËÈË 

Laya Gi +BzAF ABÛ +êNÎn KZ yêeD Zêtetj INI fe U azÃ aPÛ 
(...... DEP DEJEE 6, FEF ) LOGS LHEEZ YEE !HA Ug Lj 
ALE HDZE UNE AOE 

Î ù ZêteSLHIDIHEÜÛNT adt Bz +û GÛ KED fifok OSLJioB GacK EEF 
† ùofp" KOI OS Ci YA SLB biG Û GjJUA Ue AK BigP Uezd} agk' KO 
KG > fM oSLBnL Lo O5" EGRHZA GI GEBRO oU URzadFaf dz 
aFRi' Gj ZZ dabePû" %4 RzdptteGdA DE UJRKUEGRU' GigbtezdF Eff 
GacKùgEz dik ' “Gz AA BET zG 1ted df UB SEK UZA olf BZA 
+z Y1 o 2 KKIŞ LAK GEF NLS ZA ASDHIUgK Go HNFRfoKÖSL JOB 
+UdGOEK Gi dol +ù ZANÊ t+RzdF lef REL DOGLj ZG GUAT ayaz 
AK Cî fol PÙUTKEFAORKE frf KORA ÜRPzdF\ leÃApy+TKORF + ORfAJA 
lafpÜ+ùêNîn!f K Ci dof 4T ÛP OG y4TIf Or RÃ °ejuKkAÃ Ge GKUBj PKU zd 
1Pzdf 


'-Martinins,K.,Heisig ,P., Vorbeek,J., Knowledge management -Best Pratices In Europe, „springer 2001, p3. 
. 2176 Ü2002T db¥ RE aApURzAET Zz Olaf KEJA ULEZa SH lati ÖZZ 
 - Lasserre,P, Global Strategic Management , Palgrare,UK 2003, p 274. 
“ - Laudon ,K.C.&Laudon,J.P, Management information systems-managing the digital firm, Pearson, 
Prentice Hall, 2004, p7. 
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1ad lefgK GOZ :( 3 ) DE YT 


Y!Of GLH pif HE 
: OOK} ZA RzQF leffoK GOS yadt Kk: OOBEY4T CET LA 
: Pad PTK-1 


JUNIZiu I ùzÃ ù eza left NOE lg DOS! jl ed LM¥BzAFE PTKEzS 
tùezd PUTER NFELAED BaP KE NGPNAKGCG yA PTR 
FI NjLSBIFAXE Lj FEK || !RF UDA Uzi LJiolIf € GTÛF fork üegiat Bed YAD 
|| a0KLDEZA deza GfEfp ET 2 LIFT aFL}AKOFA. ® + deza pA f OSI zQ 
LDd#ùü\T1 MESO ADSYKK ORF 1ezdBFIBHF aff df ffok LTIADEKA LjPÃod5 
LGA ÛR ok 1 aBHFEK JR KjearpA K GHB rife BA GES Û Gh K EOF 
GB { 2 YnSORA UEIBUDAFEY Sz! J1 OYA ORF 4 BZN! af df ffok 
. 24 د‎ 

: !PzdFYGRÎ - 2 

RINE | 5ù CF Ci nj OK OR +EzdFY GR 1# O&!EzdEE PTKIĞO# fe 
tùtPzd# toRùT JA ÜGeù Bf lz \pinAatezdF +dgz f +ezdEf ÙPR GlePÛf 


az LAF: LAF 1 Aif OApf OF aca Paz laf ÖonğeR f JPEN lf jA Û EP +E} ' 
.8Of 008 +dgPÛ +A! zd ezdya 
S5 Unedkz gj 
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nm FUT 

LHEAGZ If +ezAFE ÜÛPR f LÛ LREf ODA Ür EAP TEAS O51pinÃaF 
(+d T FAtù Bk leÃ[ zof GREG dLHFHOET f tezad UA! APF CRE d> 

f ÛPR f tin RIGS kK jFEook pp pinÃA + zd y+ yö !GR f Gite ¥ Û 

, +PzdF 

: +PzdF pWK- 3 

RFK yr{D_jI 2f Gj !HA +z GKÎ !qleur dj FT AF ENKY CHE + fero 
1 DR FEE agRgANjKET a0 LDH AZ 1Ez RK LDINLj+ Hf CEOZ 
+ ùohp EDÎ ZE RKÛDY nötezd WK! do LDÎ !qle Ûr ¥ nA (Gîn +Bzdd BZ 
+o LZ yf FHT aBlerpifA yo KÜGağ Î !gfoRLDYnéyhISaoRfAÃ 

LD Dù zd LAL IRI DINO SEES LF} : (OTA FEA) ESEN RF 
aù pK ORF +DEIE+ FIS 2K GZY në] !HAÃ feSF LF Bz RK ÛR KÛ H1 
. ^ ‘gef GhMHDOR + RzAF KK OCLJEEA 

: tPzdFLjePK- 4 

tùtPzd LjePK O5 NJAKKGÎ abi stbDIgf laff + SND !qt zd Lj PK! do eK 

aùPÛ AD fu! GEES LIR fed GipAb ORF + Bz LH BSFD EHS nk jPpjeP 
a8 tlğPa} |5! |XdF+ Bad GÛ | ay +z !f Deza Dya} iPad feof arb 
A ad 

La DIgizK OR KET BZD T F . ft EDEOUA 1 ZF Lj PKK EEILBK 
LÛ RGR UA taa pztf 12 h2 dRf I ZEEK ORA df LfeÃg +f KÛFzd> 
Î darê Ce faz }NJKu azxdffegflT ad KferB Yar Oz! E IHNIYGR 
+ùdpÃ \ûıdîn aĞi+DCK ja 1 Û ager HOL PIeK laPÛF FNL + StbIgf Cerf 
2ù Hak Öù rp! PAF! RZBHTGER A+ ofA + qf Gang! ago fed YK Lj PRf 
tùqëidEîl ADÖSLJz PR LF GEER f 1 DdA +z FAA Y GH +a Ljhfî n 
BDI GUÛP LAZLECH Afo LjPIA 2 AI KY FTA š ON} !RA ÛJAAHK >1 DÎ ZEEK 
. HEeR Ûf +o yij KYNDLHEJHAK GE] KKokt zQ 

:yETDOB RABER hd! zQ bp LfÃ 
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nf i NFEUTAFE 
La Dù Û ZUG YK OR HERU KfGanf ak ¥ n KJAFPIf + Ly Diff 
. OFA IPF Ö5K fa PDAZIQE CFRfjGengA aŞÃo!f DL jÜÛP 
: KEG 
LjzPRf KEF AZYFEF YE RA GirfA ef! Bz} UD OBL tf FEA Lpl2IRaK 
.! EK! ZAKS aUrbn!EOBYIGHF OPIf GRY OSE 
: +PzdBB+oGdE- 5 
1+aGd LAFNiSENDL_AFEzAEB+OG AA UNF Û rfADS! zQ EfFoK GO yin 
. + zd lao 1 af ONIGOF! +PzdED 
YÛH ùe ÃMORKK Gnd EL PE O5 Eu: A AD! Bz +ed df +o alfek 
NJ! LIYE (EER f !o|| !RYT FS! o UZAK INI REKOR 1 BED PAE joe 
toD{ d5 |oKDZLjK GljXen i THE al AyÛzR f JÛP LI !RLAFA Gj fiz 
U1 OEDAKDE GE dz JAtoRT f 1 RedEb+oG BEE dF Y IEA yFEAS 1 aif 
. ^F pF SIE AKL BES + yTEzQFE ye 
+ù dAeRHÛF KjAEUF PE f yüùP LjdtokT f 1eeaBbtecdFyr] f LALE froNA 
+z f !ezQE+OGAFÎ !gyOkKKEAK YÎ 0F LFB(K PAYA KYPR HUF Kd) 
BU NJÎ Z4 RzQF lef LSE Dz gû NF ! oédZNh jey yAz Ö5\ginpaj 
UBj+aGDEb.1 ZEA Y NY I ZeFERf LZ EzAF lef af 1 foff YETSLD 
L || HA. ÖT PTY YG OF yÜP LIZ] CH EfÃotf 2 azAÃ jA NJAÃ KGaA Û YAZ 
. ge AÃ OT Hj BAKK GA YY RR 5 FU 
: tPzdF5 GUK- 6 
a TÃ UHR yo +f KERA +f yasi EG UA + eza yCER GJ !RÃ 
KG aA + Ulf O5! BEBA 5 SUREDMAK DOG Gj ¥ FSLDLFOBÛ + RzdE 
(idim tùteo! +ù Fh zQ 5 JUR LaPÛF + olf AOI UF O5 EEF yrpLDZ YF 
LDbakù do ePcCEijlGîn tRzdZEUA prie 2 Gat SELKT d yf O5OpURzDZ 
yù ur | ù RÉKÛRf KG O KT 3A UBjSUA ! zd GPR f U ag! zd} leftoK GO 
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ZÛ RAÃ ÜHjAÃ J oD ZARzQFS ROA ER KOR || BINH SEF lM LAF KLHFEZQZ 
Dru yagf OSHRzd 5 UK Y nla IHN 
+Pzd ã AR d4] o5 GBS JURA ¥ PNRf LDS BHA UDPHA yf LOK! zQ Lb 
LF hyo pêšÛ Npeczca FyAUF EAE Ö5! zd 5 JUKIPOSLDY në|| !R Bj 
|| Hê HS Û LHÃNjEUPSÛ î Rf BoA Lj ÛJ RY ZAR KLDÎÜŞI1 QÎ ZAHKOPD 
tùtPzdF 5 SUK LpY JA 2 ÃPIf x A+ ez 5 KS LHZY GZÛAÃ GoÛ BK EZA J5 
GPF LI oKÎ ù!g!tegajÃ LjePRAÃ Rg KEE AKLJA Uj 4} zO LHESNPEAD 
.K|S fro Apt BzdE5|] !R Uezd 5 SUK! do yzk GADORDIRf 
UbKK GÎT f U zn KEpNJj) U 216 GPA GE! DE AÛ 5 SURF +i L Dg 
:afH} Bed ffg5 SUKKÜÛ+Td zaf} GJZEA GIRHG LZ 
KM Implementation Problems fERAEŞSIG U j] DFJE 
:(Thierauf, )GiJ2afofpledF Kü¥Td GILIS! PzQF leffoNnigš KUK AZ 
Î ù!oî fbf Û1 abEÊFlER LF +!ez O5! zQ} laffq BELG YC fp - 1 
UU TIEDEGI ZEA + AT PTI DER: [fedî dê KK KEOGÊ K fefp aA Cf 
aû df fA UT UE GPDZK RÎ || BÈ 3A ur BF + SALA +R KE achjA 
+lFaKGeGE !qi gR A Of GjPAT NEFPR KL} Kfegp aA CHD !qi 6 
leer aafokÃ . jaj an i Hf +Rzd ELL A+ DIŞ KG 2GB ÖNjLYK Û 
11 azz Fg KEL PUA GHipZ Fla yadš û Af +B 
zyAÃ az KECA Kfegê Û êzyÃ az leA[ heza lef gp EELNEKEKT andfp - 
U' z#b! 2 Rıo AHS KK GAZA leatfdK @OEOGA JYTSlEAT O5Z +z fp fH 
.KORQEU zTK GREP 
EÛ KGG Î ZAHA ¥ f af Î ZeğeRf I ané NLU LIPS Ö5 -3 
2 ùT+k+ ZÊ KCEQAÃ Kfepp || BEGÎ ZA ez leo KÎ ZeğeRf LAY 
+I SHjleù l> ok !qi fbateRf fHNjLBb. (fod2EEAtou fA az + Ej! dP 
. yA LHSFOPfodZ 
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1 PZPR nde IRMA FoA YG HT OF!G Ff + ETH RAAF! MOBY RR EL} Ebed fot - ` 
.89f 005 LRM DB. A +zdî U Rf DEZA RF HBF 

DEZA! UF HEF! RET ab EE UF GF LJ oki ZBPIKAÃ KÛG RF AK BZ GAAHK UZA 2 
„S5 004 afen!f tzd4 UPB Rf 


°-Thierauf, Robert, Knowledge management Systems for Business Westport: Quorum Books, 2003,p 66. 
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m۹ EUT AF 
:GÎJÃã aPIKÛ+TdZ !ç(Sveiby and Lloyd,) eA 
Fefiap f š1 PKI Y fONEGRHKfENSTHA 3 PK! zQ leffopinj LIBSÊ Lb - 1 
. CEL SEF + EA! RTH 
Û URS piri) YrpyFOS fol! GA üdğ DY OS! zQ lEFoYPENS SUKLD - 2 
+dJBHENÎNY NE OSEPZ tad NIAAA 
rep. HDA YoY 2 UT HONS FNSEFUNNIEPNA Î FEF OF 
YÛ KER + ùaHjAÃ CFD ÇÛ CHEF LHZFojA KÛG KJA K HBA GAAHK alfek 
Î ùf Oat f Lp Gir REDA Lyi Hf ANjE d AAHRF INÎ ZZKGAQEYAT o LA 
Gi AAHK EERO K OURF 1ER ÛF afat dg deR Ûf OP! ya BELEK 
+ Bzd laffgK GER f LHXofA K HBA 
1 BzdF BNDIAGAE SAAR 1 
: +PzdFyCZ +AdAp: 
YZ agin +z 2G fik ZAK ORf +aljf " +BzQF yO +d |5 
Î ù!qtezdF yd Bn! o UB FnÃaË Lj oR ADR YQ 5 a5 ADR +zDZ! zd 
SY EB 1Bzdf y2 tdADLBET T POF EEK || Bylo ¥ +1 T PAyAo 6 
. "Pad fink efeckf Î Z4 LEgAjA lof Il !R 
: YÃ Of (FARE Rf DX j* 
ù qd! ù dg DET 2¢ Rad yGZ Gj\ OS OR 1T T PIA KFA Df HNjOOK 
Laat G pî !or df HUEGEA KÛ JA 5 a l@FoKFEDYoR KjAED 
LOBE. +z} yGE 1ev f zd KGBo!f AC! fd! ag BE aD f yof yn 
KCHE tü Bzd} yd Kodi fA ÜL RIG LjiRAJA K GAG Oc diL RB 
2 ù Kk Kê KNZ ¥ ky KGodY Dz Ajj ûgf E ROGGE Ö6! T1 POZ 
. OQFyOAEYyQZ KGod#Z GE 
: Ör fF yf +d" 
Gi AAHKeùFê YA Gf yd TH yZGf S5! BZlenK Ou fof yf KUK CK 
a Î ZT Rf GI KGS LIAL || !R" Our JF yn | le@XOYÎ G 
LBC NY] ù!R Eb 2SEA GY OGRA FED XIAKJR Û ûr jG + KIT f KNBR df 
Sida adi np ù duf KÛGaF UR Rf yT Ö5! daf INK IK [EER A A otf 
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nf i NFEUTAFE 
(Gi tîn KfeGROÎ !qGHSYT AK OFA RfEREGHPUF KUR LIBREA hE E RA 
"+ pF 1 RaMIGEN GEEK 
: {Pad HAA oDIAF AE AAR - 2 
: OZEÎ] f GRE MEJ 
LDR Ktù[| RUNS od K HEBE DX pPHOR pnp T !qadr SOZE f Hf yo 
+ BETE) 2 GUA! uf KG IBK LDR KD JPTIDYIGLLY Ap Azû G2 2 K 
: AFAT HA UÛ^ fei || ADF GT eR tFfefoyETd 2A HFPR f AOYadldS § Uf 
Î ù ZAI od Ki BZ Dp FUK Ö5! !ARuF prjjÃA KÛAGa# ÃANjÛzEÎ f GRf 
GRI! LISS UUIQFfNLDK LIE 2 21 KGpzK! | RUNKGAYA lenjf ã AR dz 
yi ZA READÃHD U’ azn¥yA Gif tInBhébleKSAY SEDs JK LZ laf ÖZEDT ÛF 
Ljıdkên ÖNjORÎ ¥ 3E UA ye || BHûr Pif ÖSAA NSKKGGA jA ymk EF 
¦ obEZAYEI\ U Hf LhalfelLyiR LIBR NefAÃ NER LBZ iQ LEI YGZD 
. GEH NE fP LB HIEAL azn Hf GRI FAFDRIfoA 2 RzRf O5 
HEIPE + da Oz GjJEPR JA+ affardft PIF 2 aad KfefB LEP KAF > 4 SyiXR A 
. Kidd! 
: ledPf DH * 
DE d2E NaZNANÊ fod yGA SOZE f GDA AF 5 SURF ANP KELL Lb 
2ù Pf +ù Rzd} ZZEPf CEL ae EPC ljKù+TdFyo O5 KEIUF lafBf + nto 
. aR O LhCE Û yYzKÖSNEU Î ZZATPJEI || fag ağ3û DMFIF 
HA+RzdF WPLISE EAL 3Û LNSLPAU 2 ff fNja Gl adBf CEI JiR ŠSÖFHAÃ 
O |5 ORF + afford lefBIf YEADS!T TPIAFHREAQET ZARA} GT Kok WÛR ÛF 
RıZAYA Ğ Fë |o 1 ZAT T PAFtERzQF IHNjyOHA UfarP!f 1ZARMZATEIBS Gi 
+ BPO LHF¥OGIE K HDA + OFS! BZA NEOONjYÛR Ûr +!CK Gi zAÃ UBHEA 
L(G! K EET RA K GG ÛF 5 yA! zd (Pz +lAPAF! zQ yd zd 
: +p zf KG * 
+z Û Öz DEF OBIE UH OAGfT AY OFadea] !orcfdyc# + 2A üinaHf p= j Cf - ` 
. 2004 Ü1 LfeF Ug ÜiÃRe!f 
.10€ o05 U fPÛ UE ANGE ap KHE DN E AybKU!G A UJ &- 
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m۹ NEUF 
+ùn!@d#ùùclgEd} ZAG G UPfIFEK+ RY Rod #dZIDONj SD 2f KGIDFf LB 
I eTHy|z2DI @ UK: GijZ aztÃ (3GB) + AAS 1T zf +ddIl)f SSK HRAF 
. " (aFPIf LIZA K CS YETR ¥ f ZÛ YPIEK!| RO OG Hf 
. KED! n!EODSONAANS 3F RE CT Zk! Rood¥ncêh EEL EIDE 
tùnklğ ûk ZZZikÛ GÛ !eza% ûgijl#ëD zf KID UGKLANBY DHF x +z 
. CF nê FoZ KK ÛAÃ ÖÇ LÛ Rf AB dF UF + BZA 
:(Din} OB !f 5 UIQE* 
+ RzdDYUR ÛF f af KA RHIDEK! gE ZÃoRE HOG f 5 OF AKL EK 
Î ù ZO |öOGbu: f SUF LSj Alf OSGERAA naf ax Datta URF a 
. HoT f LAHEHAKGR dL! opi TUG 
:+Pzd LpP! l(ûpaF AAR 
: YRedF (EPO 
(QAZE ai UK Kk Ljzd OezAYGAB UNBIQF K faPJA 2 aga LH#ZÃQŞA} ZÎ Kok 
Lf Î ùZAFAYGAOSY ofA YF LOKE ORF 1BzQ} yKE ORzdYGA+! +1 PEAZ 
. fod YGF OSNZAAT olf Lt Bad LBIBEp af (EFF Lp K 
+ Pzdtb+ad BBE AAR 
yT U fez afej!f Eptaal aA yt AR taj t+ zGf Kf AHEAD j 
: aH} ZGRf tHtaGdf O5! PR dK HBA K dK ealil_ $k . ° OZER 2l f 
: KIR 
EPR GY ù! YG T Û KE yëzkynf LBER K! Ê yC f 18D LE laê ON 
KÃoğu#!Ãfn, aif LEZOK GEZO erf RA ONÎ fff GHAA GjAED 
.ãaPü !gHUJEHH azkORf Kfededf ¥ f a,j atbif 
: 1C KAQENS' 
yU 1 def K OGL LEEK ORf KGPIA 2 REA anjA LEKKGIdENLF le ON 
DHE | BA yêna KEI! KEEN ZAK IHN ZG KaJENA KÃotuf 
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mm TF 
yÜùüP Ljıd#zÃdu O5 EPH URKIHD, 1e! Ûr KGa ÛA K BĞES+aG aA 
«+R Db fÃo Û ZA! EAE DAA DSDRZ 
: S Hf KEd2rb 
3 Ù Rr yùf OU 5Ciz{-PATK PALF 1 BHF H4DF LASrzNK! REK! ndBNK AFDONAÊ 
1++adiTdjÃ Öù | R5Y GAM az! KUPRF yUP LIK ÇIKÎ ZAdEHKS RHF KES 
. +Û dt znfedjA EPR Ûf + zhFNROM 2 zf , 5 AJA aE) 
:+Pzd ye \ûGaF GAAHR 
Ki hqfAyÃ KËnjlğ! KE + JuGd K HBA DK ÇIK Y+ I !qakY FEOF! dD 
. nî 5 jora + RUF 1F E 2 dEUS ¥ Eu OÖSenlgORf 
DIEEEN FUR KIRE OF 
DM+aGZ f !ezQAtoRT !f 1BzdF Ljha SOR + eed leftoK DOS Gezd FG TH! 
LjRNj2 LAKKGÎ dL Û 991 KÉ "+RzdDZRIP!f KOT ad" Nf fep OSGTALNEp GAZ 
: EDIL je EI jKNSER Û ORG yÜP LH FA 
: HIER a ÛNj 
U Gf UhEoRf BE T ADEE UNA Bz Nox f BzdFT Fok OFA 
HD yÛP LMIZHAH SIA zd 2A K GEA] !g 1A NESK LFA DFA YIL 
yi #DÖ 5G riê Gjadùî jÃ GZYÜÛUÛF yr FER ying i ZABjRK IT a 
.!HEIAFFT dF 
: EQ IENLIFHe a- jig 
Girjj +a af axÃ ADDR a 1BzdF ON +dgz f tezd Î ZZetekÖRf ÖN 
ÜY RRA E WIL U T ADDF UA GjA fF Kiz CBr! êRjAo LK 
ljRINÊ Üeù BJA yù f Ö5|| a GRA t++eR dF+T EdjA leT EHF! LoUdBEDBDZDE GÎ 
+ RGR Û KET af +BzAF! 3F KET AFYT G+ ER Ûf 
KEG Need laffgUek! dp KEE Kany FE NEGI Rf ' ALUKA ZAFEZA 
: ERT af 
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rm NEU aFE 
: +XZKOG - 
|jRı NjOGEA Û Od aOUFaHSÛ !R || fefo Lp! eza PR A TIA DEKI MS 
.+PzdF lef pNREKYF O5Gega+ pe LIFZIGPEA URF 5 Gi hued ¢ 


: +e KEG - 
1!hfeRT o ùğokt EhK GO LEZA 11 Ftd HopGefeF LDL} ® 


.l@KAF! zQ} lft !q2 rf 

: 1NGHKGG - 

AF KRG ¥ HNJUYGSYETNEEpNL o5 DBAS! BEA! i) eff || fefoLb 
+ùPzdF leffg2 ùÃK Û! o ÜFELjKGfep yodXIG ORF 1aGEf KG ad O5feG RH 
adëîl d Lj ofA Bš leer I ZAg I1 MF BBIHYAdES Ijffzfoyhk edd AR d} ZZ 


.KGMGDZ 
: GMIAFOA! RzAF laff ORNER gU’ az HAGADSOGÎ JAN EERLj 


+PzdF leffpK HER f LINLAFAZ( 02 ) E yAfn! 
af 1HER ¢ +L] PTS +R Q 
KÛG JAK BZ GAAHMBERIY - +ë PTI KÜZERGRERY - 
to ¥ zd HZR - +dgz !f tezad] Zege - 
fen! +dG!f 2 eadF5 û IA 5 SRF - GIFUKA! zd GK- 
3 RA a ERY + 3F- +a 1F - 
+l - HedajA + af üne Û - 
fF +R@pledZ fof ED lez 
tezdFL a SG P ã aPÛf KÎ aF- YILY ADDIKÇÎ Linik ezdf ¥] Lj 
(ã aPÛf KEI ad] !orBzdF ILI | KCÎTT FÎ ù!gffeBF yS RO LF Bz 
.ã ePÛF 
Y¥!Of FOLDZ pif HE 


nm ۹ NUT 


DEEN !NHF I HEDFSUE:UEHFKEEHE 
NENE KÊZ aa LjzheiiPDL HEND U BzdFlafo GOKA § GD FeB Xl Gj 
KÛĞÎT JA KG HBG AAHKUÛETHS Ff ONL e Ht Ezdi! dah 
Ljıta yù# EETLLD otdFftNDSyAGIA 11 aE +o AdezdflefaK 
EFE TKORS HUF LeU DÎ ZE TIES! BAF ERDE] J ABAJO T ZZ 
AR ŞFOEUNESf OF 
ùt FO 5t+ù zQ l2fpo5 SUK leFEDOGIjODfe aga Al jeApT eTpeT lf ¥ 25Z 
!Bzdf ydydakf i ZABefpã f} Z4 zQ \@FoNGErEjSUK Ö5 ad eGL Fo 
a TÃ UBB f LFF jA ZEA CN AAHRIA K JA eT feÃQF ã Û +z f 
pi! aùnjpöÖù|jotf 1 off LSU Z ù GAAHRIA K Golf SS! lf +z ye AA 
L}.+RzQEBHOG AE U 2Ã az DIoHEAZ ap FLO LB || FAT G Û aT feÃaF 
U ùzh}] Gil ù Bzd laffgYieTaBGLDSG CTEAp Y ABH T Aol OSU f +S 
: Gig! BadtBbted dt fA} !qffedF ygKORf ¥ UF 
LT dj Û cêû f ytpLDEEHOUA aff LECE tna T PrajA Gare! yîdë- 
«AFIR FNL ye GDR d2 DH DiPEjlinĞLj 
.DifereA Dfezd DS!teGd! f !offOBYF LApfEf ype K Af 1 pZ 
.+PzdE HDB GB+OG BEHOY yEK! Hd EDA! FEAEAITEEK IY - 
LHHÙT dl DÛ 5! PTH FefAQF laffoi ZY ng SEPE oAtezd LHI Û Lb 
|| ù!R DHEA ÜBj5lefP Difo fof FDLR öA ETE fofÖLDEDFESYH! CK 
®. GEfoÛA + SMEG K GHBAF || BIZ oL fef azTSLDSS 
ORF Ula DAE CYA + RzQET AR +E agÃolf 11 af ağkLD eeu 1f LHAIDGE 
afet f Lj KÛRÎ aŞÃot!f GipA kjarpÃ 2 aL jD GDB || feTol ZMK 
EA! aû ue DbLpPFOA .azDiezdl IDB AFAR LDzhHBHOUEDEECE 
. OFUORY LNEHHEPAETIYA 


1 Martinins,K.,Heisig ,P.,Vorbeek,J., Knowledge management -Best Pratices In Europe, „springer 2001, p3. 
ÖApf oc aad Ür ffi fe + Bz l2ftnS JUR LfPÛF Ö5! aalf KET ad fff f ã fIHDIOE CBS Lo - ° 
.2005 AfPUF +1ARe!f +d UE RUF +A zQ EG ff := df i Uf 
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nf i NEUTAFE 
: ORF O5! zd EfROBT TH 2T lf GBR Ag E PEK 
ÜKĞi HB BÞIKYyÜÛP LIK BZ O5legAat zQ iqO5LEI laf NDEK- 
+ùddIÛf Oi 5t ù bpd K HBB ZE ad ARF aaÃ ÛJ’ z16 Gir znyd ED 1F OA 
. +R 
Î ù!q GOK anSOF UK GBA LIK ÜPEIE FASGY GoA U 2 ADYAAÃ aêzzAÃ iKk- 
. Not BzdF INYO AKT and LHFIRoOK DEAFDeEFDLDZ FFA Û! BzdZ 
zof af 5 BE o eza aff dD fru fo SAZ fK- 
KG i ZA2A |djÃA la K jeGjjA O2f BBE yUP LHERUEAEKfOrBIf fzk- 
.ã aPUf RRfAAELFGY aTHp feAdF Eh PSKGE GL} PZ 


1 Û HÛN ERSEFFUNNIE:T REF AOE 

Î ùlpOURf Kenî 18 i !giKÛG RFA K GH2Z &AAHK ag Ö5! Soff + HS aK 
yf JA KIRJA qj 2 rEjA kef 2 KEF KID LZR KUÇ f KG? GZ 
TF [RFA eÃùURf Öi5Û FDEAp+ Soff 1D +O PTS YT fo Hêzî f aif a 
Ole yafAt E RUF UGK CDağge Op ADSKGP!Y ã AR d4] of 
† oR KÜGIT JA KEHBA GAAHK LH Df GfefpYZR KÛRÎ 11 HÎ A yx 
. CED 

tùezdjÃ Ki Ba LÊ Ã yı! KÛGÇ JA K Bã gAAHK +! zQ laffg ÞR K 
. ^ (pîn!î + def KGPA KGRJZEST dF R GFA AT FLA SETA EPA 

SiRF +AAF LAE CG yT KÛGÇ JA K BAF éAAHK! dLj BzQF Leff FER 
DIBEK CG djZEÙÛTEYHùÛThE T PA he fA + ABE 1 adF+FEDY AR A Z1 of& 
GAAHKK GPR f ! rgÃD;öî KÖ5 fap feÃp REI 1Y z2RXÜ zd lep 11 ûû 
CiAAYRF 3 AR aK Ci dbf UFO | UD + o LBB OSKÛG RFA K GB 
KÛĞÎT JA K HBA GAAHK! d21 hd JOG j fA. tef azAÃ! tef KÛG JA 


KOR g: VB A EREY : af Ou edaug KER A Y E ÛA DIE :+ DAF +z lafir fiz 
.28 € Ü2005 Lf UmiS!z# Uaelf KGfokt jds yA 
.67 E 007 2[ dF O EAA TIDY GÎ f ap UK HBF GAAHKA! zd lefoÛ ÃÇ !f A 6- 
? - Prokesch,S, Unleashing Power Of Learning: An Interview With British Petroleum's John Browns, H.B.R 
September-October 1997. 
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m۹ EUT AF 
LjazùzÃqozî ù!" EHjT LAY GpURzQ leffoK COZ Î !q pEjÛA CEBf Rik ORF 
Groupt ZÃcRuE LEK! dÎ Bureau system ÛY fd dN ..+ daf 
Artificial Intelligent System OZ T Û GRI! +üdiu Collaboration system 
[Fë |KÖÛı Rf +ù zef + dZLjf LIFEZ UEFA + ddLjF ENKEI !oL jePCL SOBs aA 
of ..... eH KERE De gere UBzdbyu SHPPR f 
Î ù!gtüiRzds FELDLFNJIP LAZ Rf U Ef YT zf 1Rfof KIRA GAAHRS alfek 
3 ù JUK Û51 MBDGL 5 |oSLPDLHBOEEA U SA +A HTT ad O5 yin 
: OBERRoKELDY nš]| !R UBD! Bz AffoNGEN 
aùT oA lenjf ¥ û fÃoA KFEDLDyG RF +H! + Sok! ali) +1 RAeu 1f KEDE - 
+Zeùl hBzd aff ad} !gyAPGf LIFES La BVA Ju 35 |ok2 A Rf YEAF IRN 
. AŞA 
.( KIPRE) OBpyG f HD 2 § &- 
+R oyi 2TELZE ACETEIY4+TNNEK Rf + ffÃotfA K GO yin LDLAFFRÎ - 
ÖùRÃ ùt Gf Î ù ZA QEK HEHE ADEE: ) ORSGHED4ThNEY® KEPT AF 
( of ...Kfefe| DEZGE 1 aIyA Û RAF K HBA! AHDLHE K 
(GR UA yAPEf LIX at Serf pzfyA UF ADÖS!1 a Ö5! GÛ Bz} LjePK- 
tùezdËY Dû !q2 GfKYA GF I ZAK Nêy AI !qt er q U HBADHGHA +z f 
. lae +g eed ZAFEAFY dA + dÃer!ÛF KG fegfA KJA dF LHFONED 
GP LAZ OBBT GC Y Atos EPA !HA Kagaijf I ZZfÃêdzZ û # Ig - 
LF yid KJA df yEBA ÖlÃerHÛF 5 ê Rf UBER +O UKE LHF RAG 
. Lj PAA 
Kfeù Bf SEHA 1 EzdtEh+ed df LFA Fei! F1 AFEURGA YPG OF yii K- 
yÃPRı jA ÖÃerÛF ReHByAERf yo KyÜÛP LID yYGAEB! BAT AA GaP yaz 
«of ...OAeg!ÛF BEA efÃo!f 2 az Î !q 
+Ù MEYUPIp+EPzQF yz AA aTL} dgoGedêk Ö5KÛG JA K BZ GAAHK DHE K 
DaZÃ LjfeÃqjA LER yC £ yo A 11 FE URGE +RzAF aff d3 !oyAT Af + aga 
aû Ã Kù dgRLjF +4bTHTT dEU® LAJ !R5 |oRÃ Ü1 abieza (ZF LIEN 


' - Laudon ,K.C.&Laudon,J.P, Management information systems-managing the digital firm, Pearson, 
Prentice Hall 2004, p 316. 
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m۹ EUT AF 
K iza YER fÃ LPAÃ š ãfk yj KÖR KOS aA fesi! OAerÛF ft K GP 
.% KÛ RAK HBA GAAHK GEEK ORF K GFP! yA 
KGB LjaKfeù E yùu 3 ZA oDKÛÇ JA K BZ GAAHK EPR f fS 
Ci AA¥KS ùĞüKÎ !q!nG Ö5! Pz lEfpBU fA O5LKLTRPKIT AZ Û + jelf 
KEF || ù razê UBjduA GEFA GjtbIA + Bzd IL ok! ny JA KGB 
yd JY+ThbERzd LAIT ak 5 SUK GAP LEoÛ ORA! AEF 21 ÛF LHHIAAHRS 
NEEL dE: KIRFEf OF 
URI PR LAER GOTE 4KL DEZA Bz lEffaš JUKÎ !oÎ A KÛRÎ 1 u 
yU R F1 ALTE # eT +AGafIDHA zzd leffoK OÈ yd rÇÊÃ Üjk 
+f aT Gf yUP LMERI GOTE GK 
+ùRzdF EK! FEF Pini NEB eA HERF i !ged Sf : OnëfeR Ûf HERÛ - 1 
ymùTÖLPBHUA ÜrÙî{ î ad LSBiteDytt Ö5! BAY FNL FEKLDGUA Un yT 
rùRzdbiT G AF CHIT of SC iz] !g fof || ADF YAD Ledi 
. ¥ zd laffgs RSE f HHG dMKNFE I FA U je!f 1ez aol BAA 
fh +ezQ leffoNGENĞ SUA ÖllpÎ ZA2EPI1 dF LFEKOY! : ead} laffo5 #5 - 2 
3 Ùê5'Î dî At ezdF lep | BAF eq ys bf TPA RSUTCEFKLDL_ HE 
NG dyXKkK! o +PzQdF leffo 
: SS 
Ff R + Bd KGoAE af LZ 2 TFDInaGfA + Bp 1D Ack dj š f CQ df - 
. Ch KLDLP afk Erf af 
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ü997 ÜKÃehieTlf At ZBIDZezIF +r nlf ap UK fafa] f KEFA K GO t1 AonkBthADî 531 dtPnpd} $5 d> ° 
.23 f 


I uifie EHF RETF 
afeùpÎ !oyÃA[ ADZzÃu Ãq ağgfA 11 fegf i ZZ LpORG +n Î !qa OK fefe f IEE 
. PY FHD 2AGPF i Ded 
2ù GfÃ Öùu' dË ÖOÛ 5A ORF do ONjafe| f REF + do LDGu: fA LÃÊSLPDOZMS fA 
Î ù! |5 YEH LjhB2 PUES | BAJA Gp lEPÛF + DG Û ZZeğeRf KÛ || A yg aj 
yù bA 2 ĞTHR ÛÎ ùZA KIGÖR \gzdjA + DF + of JNA af] DEUS Dir 
.l@PÛ 1 DAG! BÈ 5 KORA GEA 
HlğdZT GF aFKDAST AFF elf LP | jo i ZAHpD2 BERS LB™ fp GEER f Ab 
KEE + ao LD fefoLHAK GERA HEI HNyA LÉ ep || HAYA YS La 
:GZ G& \& Î ZA Kef! 
fuNjjG SPF DKT Hf yS yt o jp LjhadPUf = GT ZA oF FNHK* 
aff 
SBYKBUREE GA LIZI KAF 2 DSA EIS EÛ apdtalfaé: 2 FNjpnA* 
. yu A yfzkÃG BYOYjo 
Î fo REO Y n ya 1 aN! o RIY REO BIY LB I D KAF ağk* 
. tp KfefalY Î !oyAT Af LpafEIY APfALHS 
. 1 EOS! BU! 1A! ETS pea fe k* 
DZ KÛRf hef! HBS Bé GX DA ÛÎ DZD +p Dy CO#HA# 
.GBzAÃ ü zên UE RF Ud ¢ f Kfetdyt 
PEAEFFOAEKDE-JRK 
BRDOR lf aPSLiD ¥ !@f || OSA UKfefel f LAFE taf NED Ö5FeHf PS 
NJ frjÃ fiıoš GZ la f 5 FEA YJÃep GiiynfeSOR +| RUS IRSADIRBE 1T PSLD 
KfefepL HPA Lje@SA LÃDZgSdANjetz Rife || GDUEHoYTÎ AK RÎ š RUF ai 
rù LF SUA üUPEK TÎ dO GPA ffe GEA f feff 5 Lj A fS. Gz 
fofjÃf PThš BŠéÛ afl Lj || !RjBIKEADA leÃoP PTA! aMPPADOFG Kefa !f KEG 
Ã JEK ÖctbI aPÜÛÃ OŞGjr zy fîn 6 ydbBA KEG EDE LA KGAğAÃ 
. ^ ...و‎ 


.14 f Ûljatk fp maedDYy ADEGE; 
.416 f Ü998 ÜeNpf Ü20 ÜtlapyÃ BIg O52 GF arf UY GH FB BOI DZAPGE 1 ORA -2 


I uifie EHF [ RETF 
Kfefeù jf U zû ü jie yg Î Z2SU' 2A Ujj Lj¥ZÃONZ ck fefep|| GD 
. af yadZEGaA UAT ff RUF yur Af Ö5atk 

+ÙZ@f Î ZAG FEXEA NFA Ö3 Ng A Zed ax afin GIIPSOÖRF Kfefe|!G 

. + 1 MEyOZ I ZABPIK EIA UBZZ eTöORf 

iKfefa|f KEG! Bš ei ZAF 2 az GZ FH. Simon LC .ùNjLFSDY !R 
ladê dûn GF || !R SKE ÛA AoA CSI abšloöî Rf U rj laf ¥ Pr 
.laffi! + GÛ 2 FEAF Ö5! ROK 

NIG NŞînÃ LbyhiiSBoAÃt FnAK LDL + IÇÊÃ NAA BEI OPKLHZ EAI IRD 
(2 flî yu Ã) NJğkY nöî Hf yf Kfefep ffok UPR Ö5üxEÜÛ" Kfefalf Efo! nëLj 
yùur K GAZA. yf ftNje dll) GEBa LES ORF yp yu xeGPfA + gii df gefi fof 
=1 Np A NAL) ÖRDIAF YH LE hKfefep PK EFUB id RAAF apf 
ODES UUPA iJ yCEUBMD Dg UK LHF eA UREA Kf REIK 
LpazùzÃqNZPS Arb! If NBA adîl x aiGAZ || ! .off...yG ASQ aj 
yoÃ finî GAY i ZDHipÃ DAP laa Dfpnjdš û LA Nî AceaNh/k Gz Kfefel!f 
.D4TdZ 

!qëidf aed fifo LA hKfefep PKC DEFBUIEÊÎ + 3Ã laji 1 pK GZ ferh 

fH .KfnAÃ Lb CEPÛF oT A OP T HABER ORf Ki ğzA EZ REE ¢! 
.(SY4T!f ) led dteAp O5Kfefal!f HEG an 


. 103 f l986 ÜKÃeh! šezf + u nlf dp ÜĞgbA JPEN HCA, lafpgÜs BK EoD - ` 


Î UlŞie ÜÛEPESIE Î gREüT aE 


+ PIU 1 of Ö5! û je +] afl !f Efo: (8) UIE 


(9) 


NFEIHIEHE NEEOOL PEHEL FIBANY JEDAEKNIGH NFAT DRNDËAUT DZ NË 
1997 ÛL NJGÛŞ që 
Ri jefû ÜirFAgÃ eA AA KÇÎ a YGEDIZK EE yaXfefe|!î KEF + io 1 SRFEA 
. (6 +1 SKK Û! Zep fAK feaEKLHIK GAGE Gijik ORF KGioff 
RIPE O SN eflak NJ rg ANjeGLES aff i ZI > CDLFBURRLD 3 fb 5 
Ci UfEKHEN DTU YDA yoZf Fk IIE !RÖ5S PÛA dip + jf !f Kfefel f 
.! REA CIGER ab5IPK ORF Kef] f +d A CNERKA I adj 
JNO a2 OU FEHIFEz I2 : KIREf OF 
KÊÜÛT ¥ ã fk NEST Rf aif ated 2 üPEZfEIY PAPE Rf afaj!f 2 RS 
Gidt2 aî DEFDEHEE LIOR aEaF FEA UB yb ORF + FA Giyfd5 ORf 
Bû GÛ 2 FEDA CIASLHDIKE” + gege LjBpgeAulgF Kfefe| f YAMS 


.10 f€ ÜljaRS fp nadî arf fi - 1 


I uifie EHF [RETF 
JINA GirfNiDY ùt o GAOL DDE Ginn ag ÇA GASLDDIK yGEÛF fe 
. GphYÃr ÃAxyašf { P I TGSePUF 
: ON Ansoff Gp GEKfefIY LATA UAedlPEAFIHNYT o 
: !BHGKfefep.j 
SirpÜ" 1 FUP RAFU NAQE YEG yiyaaDZEi! Kfefel f || RÖNj(! ZR 
+ù EAU tù ajielf HOU TUYA + RF + YF YGF ad ROlzK +O hé je KJfefep 
KffengGitEdzL Ae UUUIR ÛA YEU Lit fefpy OikK feel! Niye Û1 aZ 
yùu' fifotÃ URF 2T GF yA EPR Ûf YFEA RifofnK ffe] f ENS BAA .1 lj Dj 
LJ dj Kù ğÃKURu’ ACP dqRf U PK ADEE (GE Û Zk ÖRF URF ¥ JED 
Ğù5Kfefel|f IR NjyET A .GBzÃ aî Ã yj LjÃ yzÃRî tao BEI UDife Go! AA 
. df +oRDIAf KER df 
: tHEKKfCfep.¥ 
LK ÇÛzA Kêz djÃ K Gp PëfoÃ ÖclbIgf yn (rhs BKK Jfefap ON (+ RIE 
aû uÃ BIK UCN) Y CHÎ : fafa ad KÎ ZA T lğKfefIY LIYA fr FEAF 
š UIKLAZ öT Hf ANJÎ BF BEIAF LÛ r n AAHRIA + GE U ETH Ua fefAaf 
«JRA NEUF KEF RAG +N fefAaf 
+ RAF K fafa] f NbIPOK GERDÎ O Af AFF ) 1 affa3 AR diz Kfefe|Y IHNjIPK 
: YH IHOR oKfefep. U 
Um ode fg Yû Lf frp” Gx aft piız f PKÖRî Kfefel!f || RÖNÎ 
ORK df yaz Nutğhftfofn zk! deg Ûf Kfefa|!G.+ 1ol Gi ZA Önaif 11 af 
 Rıf OPI DONG OTL fof Kfefelt KEG A + aq a uuP!f ZG aZ 
.UDdFyd#\1 F2 FKL yr IK GRA 3 jA Ûf apf ADT Enact 
ONÎ kî ad OBIE 1O fhbDIAF yij +z POKES LDA 
«OIF! otdEÖ5yil REMgذ‎ aut A LJEPÛF LAL LDYAOD dg Ln HUzK\fE 


.14 f€ 004 ÛÈ[ dizd Y GD aT ap Ur nfeR ÛF Kfefajf LPT f RE5.D# êT!f ÖZZ 
? -M. Darbelet, Economie TT Ed: Foucher, Paris,. 1992, P 20. 
° -M. Darbelet, OP-CIT, P 2 


iwe UEHIE | EUTRF 


Î Urle UEPFSN IH UE:T FEKE 
Î ù!gyùT ARF Öz Û Hicr ndfeR Ûf JIBS YE Lyfpo!f OSLER Û PAÛ 
+ùÙzğg A+ jA y Kaj Ged fifok Ozh GE Ülîqf KER Û LAF!Az04zÃo0z 
Kfefeù|f HEPE 3 ùU Ljız || ù! Û ÊK ER Ûf HNjLDEINEER oyFUREAE 
+ndfeR Ûf BEpZACKLE leÃ[ + otuftNjÖUzG A K&R ÛF IHNiyÃo tneR Ûf 
Rf IEEFDDYA FEE LE yA df Lp UHI 11 aa Ö5 ÖnëeR Û afejî KEE DED 
. dS 
haaiUiŞe UÜE!NDZNEf AOE 
FzhEbY|R D34 aajA y Aeo!f O5EGLYS YTD +1 fe O5! ER Û HHDIMPEK 
ùi in feRtî û! ffodk yda DıpIRfoKÎ ZA ot 247s SDK Û aif yGdkÎ !g 
QT pal BEDE fNjLDÎ !oKafD AFF aff O5! daf KEIR Led !1}0 
+Ù do + ACTF eT f UK! HIZUD #8D_}™ OE! Rolf KEES FNL] !R 
: ON Dp 
.LfefdFOTID KG eG AXES Û ĞXPRF + OA UPR 
yij 1 ! RR fof yayaaRA + ZFoK fefpLDINE 5 ék Une Ûf aaj Bf 
. tihek Û Kfafal!f 
yùdÃzÃf E WET! DL !HIN@S CK AEB T Gf KOYA 5 j Ûf Ö5etedtf 
. LÎ 
LDad !RıhiReS GK Û EZA yA tunıif T ZAI { PKY UEFA RefAQEÎ ZeğeRf 
. {GPS HK NDFKKU’ az! UFfNAERHGK ff 
Newman and yùlpLjıdš aff yGind] ù!qi jft ù jh! hfeR Û Kez f! 
i DP ùl #ù!G! O + ddld GK Rf JGAY 1DDZ GI Zan Morgenstern 
+lğd#njAÃ KÇeoRf 1ZAQOXKIPE LFBUHjJAKT Hf 2 ÃdjÃ 1 aK GEoK Lhd lO 
yalî aT IF fhglbPeter draker JPEDZT PDEDERNLD oA Unf oll HOB 
yù KL o! eR Û DBEDED o ^< fea aT IF ZeğeRfAtifeR Û Ö5 
U’ aùz! tioF fefAdtac5SC? 1| !RLAZ RA Û Ãdt¥ Ob GAZ |ašzfÃû OGIf yr Af 


.31 OO7ÜÎ AUF tz ÜLFPÛF ÜL gE Üytz AA TDA ap Üt nêfeR ÛF tapi UÜLjÃePAÃ 1 od ZN ÖOgf -' 
.25 004 Üı +z ÜLfFPÛF ÜL yg ÜyzÃRÃ arDyyÃ ap UaeyA î SEFER ÛF lef ELD Oa -° 


iwe EHIE_ آ‎ FFUTRF 


UHZHEPR EKER f lE52PaRU ie U BE2AL fENjF 5 of GHJEPR f 
ÜGidp a HAF KET EG ad fHNILBFA ÜÖn eR Ûf PAF aGigÖ5SWOT 
Di riji e Û JŞRES AK OCGA GpefAdZyu DIFPR f LEH GSLDE ¥ 
tdME dL TE UDNğtzÃ Ansoff,Chandler,Crannon LIYE YGZAfzNGES! NifeR ÛF 
tùcff 1DpZğ Ef 3A UD 14 SF KAKER Û YGdDSPorter ù! KI alif 
Emergent +A + fER UA n kfeR Û OPRf YEdDSH.Mentezberg ¥YGADÛ 
EZA URSQF ã gok + HY + DZ Gp +! a} !qonkeR Ûr attf Nj}GUP Stratégie 
FeRıhZ aùz+t ùb %<«LjPPUF LAH] ODY 2H4 Yu: 3 Epp etek » || !RÎ lok 
yÛùP LjdXûüù BDZotpî R+ ddigdFeHOX A CBD » GIDÎ ZA hNfeR Ûf Porter 
<F HOENEDCE + AFT LHEZABN HSE K 
la KfeGjYA yA Û jb ZA Gi ieR Û 2 BK js fp d} Zh 
KÛĞdŠBLŞEPÛ Lf HEBET BA SH atedjA K fe} azzKÎ ZZGK ORA 
.OneR Û aI! 2T off Û aif yp Î ZABjaD_ BFL RA (fff 
HiiiŞie ÜEL ŞFEHF! NDZ Ef OF 
Î ule ÛEPFHIEz ft :ÛN; 
yî a D&A ÜëfeR Û adj KKGR db5IPS afep Ninf Ûf aaj 2 2z 
lùüğÎ ùU @ZEZA \gzdjAtur df yYFGAEF fefhf PA UBHBUDAFE! JEYA 11 daf 
yn + BD 
KG ãzd yokKK do fn Ü1 abÃ arf KfeGPÛBS nef Û Kfefalf 5 BA 
on dfeR Û YGF OS! lEAKJAED/GER fA RjzZRE2 EA UP! fp 
+Ù ZÃQQZ fa PSP E Rf y5" ANjonëfeR Ûf fel LDSAWYER ã25G- 
Gi rtjbù ÇÛK KI a Çend Gp ZXUA yS! EE EL TFN HOF YES 
. 2 fENjF 5 |o Bf YPIBBPU! 


.142 € 008Û! dG zU UL FPF LERUye ARA erpDšfeAf Ur zd lafgÜDE PES DE; ' 

ai gen +a! yA OApf OBfFaaBaz UGE 2L 8 ! EDIT a fefaz dje Û! n!EOFÜ dE \PÎNjaz 
.2003 Fen! Ubuzif Ef fF Ö5ÖBš ucB! Gif + ZEA! EY + SY Ao 

.33 f jaRS Ip madDLFEPA J od2Np OE - ° 

.1436 004 ÜlaNFf TIDY pf YEE lap fi BAAf KG FD af f Û op ADK f FB - * 

.1226 001 Fen 1da KEAGAELFEp Unk Û uPA apr UE pel Gj ° 


i qe ÜEHIFE_ آ‎ RETF 


yT t+ùdpê +ùnLÃNjÛnšER Ûf a@If LD' Lant et montg omerg LM¥+ ã aA- 
. "2 NYA afa| f PAA AR dFNjoRA Kefa) f 

. GHRHA GJ e5yd#dllgE 2 zu A pO} BBIAIJM.Gloshan ã aA - 

{ ùohiNHEUT oF Lj BEPf iafapCerto a GE ÖnšfeR Ûf afe| jÃ - 
} dildF 2 fF oR 5 RO yu MF ab 
Gi rfpiızÃ ÖnaĞP +U1T FUDAPRK ORF KEES || BÖNIL e ëER Û Kfefe|!G 
yù Uf fıdf OiStteTf 2 fAITPREKÎ !q2 fr OR || BONAOOYZGY ã Fok! !EBolf 
2 A @FfoKÖRf Kfefe|!f Ora aPDaEEê HR df O51 BY Aad KE yETJA 
LHS AU A î GE o ADO Hf Cited ZDEIRO YOR df O5IT aE NIEA YK 
1 DUE Coif KU Af 


Hue ÛEL PEHIFHOEÎ 2JNKFDPUNEPIGE JE 
LFA UBjBUK LORS + FER ÛF SFE Z2 azRf onëfeR Û al EH Lj 5 
RIP NÖLJDÛF Ded BLFA fod ZERF +o Kffo fafa EIS KEE 
ĞBIPÛF ¥ ESYFPBIS IFNJYT DYAo afl REE BEÎ oA FES LAE EVP 
‘Ea BREN aczf 
.!ûr dElerPf F fep:1 
LAZ GPR NT LpIneR Û aalf EE ITTLHZ G4 Or GELA Û Lh! ® 
rau Ft Pho || BEZZEGEÛ LDiUgÜRîn YFFNLFE 1 obj Aa pnd K tf 
. 1Ş yat ENyZGYA aff Î ZA QF lefpLIFoSEpUBYbY+TT) 
. YG 1ad DSHEYI i ARKBIAE :2 
Lj feùûuL IT aFyPp aufA ã A atfedaN@SArBLzd inde f afepi DIBE LB 
a Rf FB DL Kiz UCDO + xibDIAf YGF Ö5K fatzk GZ E! nef Ûf 
.ã aPDLÃG def qy KO5CFENJLHE UHI ÎÛ ZZ 


„150€ ÜmeadFz gj ' 
üeNff Ûr dezî yalî + zin DLjPTAfAT PES LPI KCfokt rjfid# neg Û leji UdrezaF eî p5 fai BE - 
. 205-1996 € Ü9] FHA 


I uifie EHF [RETF 
.NApL+d# Hf le@OFaEã AR d> 3 
aff PAF ZIN! o Calf AFI OFF! nep Lj feo + pz || GILT eza LZ 
. LAA aUP!f + nep lHfed NIZANE]! YAT A eG +nafû U5ÛZešÛ LD 
. Lf O IX OK: 4 
efa Ou lif ã u dU DEDGLj HIER GEER ME Gf KRY Lb 
š lok LDIF NByaikî Hf KJA pZmegeÛ KER Û HNjLInebae| f KERÎ 
YI i !oüefF LNRYZTKORF alif LiFeK GREEK LIZAnad \FELA UENEER ¢ 
. A1 OFKGRIYGR Û fff d3 A f NBLST Rf KAS fe 
.+ DIF fFefAd :5 
2 ANF yû u A+R GE Kfefeù | REP fz Gefed¥Y nSÖRf ade DILEK 
ai ùbhoUù|!f aff dL AYAEEp GIA! FefAQF IFN pp ine Ûf 
. CEN fokKLDFEDSRPGE U SHYGAYF KET 0Z 
. YU A1 ada+ad> 6 
|| ùnZjız 2 kfpKAKER f 5A ¥ OBI AY atedtk fy 1 a2PK OEE 
KG aztedZ BNA YMA +T ohUgU' okÛ ÖRf yZÛ KÎ BRK ÖRf 
. nef ÛF afej!f KEHF Ö5 +dkEIf aE Ljhh z5! ZG] f OYA 
Hue ÛEPFHEFOENIND DAK 
FERIT af OSFIAR T Z4 !Gif OS ndeR Ûf KfefalS KEE SQ a3AK 
yùdaKÖl 5GAEA + infeR Ûf 11 OF 2 fA +12 Rifok O5 GTAP Y 2REIRE 
LjIndfeR ÛF efa! +n Ö5 Ye feÃp ¥ 2B DEFBÖnšfeR Ûf 1 a2 af A 
Kf Si 5e df ADL jii zf fe S&F YGpÎ ZA2fAÃ HgÃ Wp LINjyfdk AyÛP 
+DZ Aûnëfetî Û EIS LBD 6 GILA + nef ÛF Kfefe|!î RIGOR O Af 
Kfeù zd Lî ht DEL BHFEIDDHADEA ÖcbIAf HpIGHS KfatzaF Lj fd az 
NZ KGB neR Û lpi! +1 OOF (EPL DESOE LK. ã 2P DELA hec!) +3 
KfegjA+ ff KEI f 2 PÛ GÎ apf + XÊ Db ÖÃ akî Ö5ã ATFSÛ fEmLjZ 
Ou5Ljatk+ eR ÛF lef ELLE eG SfNiyok KfeGjjA KferBIjA + šezdl 
. AT MF FPA lefp 


.47 Ûljak5 fo med#Dğ olf 1 o O5. 


i wgie EHF | FEUTFHF 


afeù | Î ùZZR KFT AF ÖSNFEA f aBÖ5(î apf FE) apa CF LD |YotA 
+ÙtT aut ù dADOBIFE!YS +P ILF Kiz LD || !Rt 3EBA 2 ia OSIIPEST Rf Nur Gf 
Kf dLj daNHZ 6GK YR dK feKKY GR f I ZEKKS A! FBIK GIEOOZR K 
fel LBSN AZA AT PY NOSE af Kfafalf peizjA aigf Î ZNPfpÖ52xK 
JINJY ù OKA š üP!f Öz yoğÃ ağf LEA} !gUEoK KA +a Anjtiin feş Ûf 
LhaFRZ PtınÃ ¥ Dé GF Üe GAÊ Weng ZEZEK Rf ¥ SFU LHF pnÃ aa 
LErCAyÛ|KII !R Fî aa DEA o E+ eR ÛF SHES RK OSGIEPR f LOR aE 
OiBzdf Lj ùUP!f yA] !Hê Oza ODI +a d2fe| f KEE LZ +A dê @F laff 
KfeùrejA aû ğgA = RıotfA Kfef | ||! KEFA K HBL PH NIRHGZ CFEDZ 
Kfefeù|f KEP +ù da O 5G fee BfeAp Kü+T df yo T ZA2AJA YIHUA + afer 
+e Ûf 
fNÊ ePO !o aff yA dLj2 Ek! ER Û Kfafalf EE KE d1 EZA 
.NBt zî Hf Oat 2 ÃAebL! Gio 
Î Ul ÛEPFHEFOEED PA EIDE 
RINjK QUBA ydak ÖSDikpczA 1! RGRU NPE! o LIZA! PT UD Ek 
: BUG NAZA u FF OndfeR Û yS adef i Zî AainerK Gi eÛf 
ù DIPA Af yok ZZNPfp LEL fetil LB NDE: NjAaE Oui - 1 
a njxÃ ÛrÞT JT ÖSKBËÎ ZA o!f yu 3A gpU' fezg fA up Î !oystÃ 
tùreÊDZÃpy3p NB UX +IEÊ KELþ KXÃ ÛŞTA! thnk fGen YEaÃoL u Ain 
. 21 ppp T AZO fA 
NJ fefp! ù LHINJAQ aio LZ OAK U fT Rf aî 2 Eb: ORA U0 - 2 
NePhzS GEA KBE Î Zêè+ebÃ tf Y NY yu ANA ÜY Af yk ZZ 
GEA ügîn!î 2 fidyd2 Rf i ZA2f NB LDGE UY T PKYGAŠS!T GA! dif 
Î ù!gÎ zî ÖGE ÜHjEnšL jur 3S ğokÎ !q Ö4 JA ya yo AoL Jpn fF fNINAS 
Î ùZA2A!f NBANBT @ F1 aXfIgOSPofpADiT ad Ö5hFetfeafi !gyA Af 
. id azî yu 3Ã iad 2 ÃeU!f yayazRî 


.309- 308€ 005 dFETIDKzAAYS aff Ut nfeR Ûr laff Ü2 aif + Ej - 
.55 f€ Ü9 dFPTIDzAAf aff U apf LAA lef AJNR efa +EUL jz a - 


I uigie EFE REATAF 

KG pizî +ù I ÃoL JEK NPAROFADE UKE Rf atin Zp: OFADpH Ol - 3 
Fë | Lj AoedBZp GE fe (AFok Ep] !gyitk Lı AeadjA Eoef yd PTY 
Î ZARAN LjFPUBYG UF ¥YEASBB! E K faint inG!f AZ LjwifA OT Lf üDF 
YGUTI  !q a BY AK HBR A KA KjR ÖBDFAZ UZRA IPUL} njphDFHD 
. Ef LBZ H 

UBTL]Î ZOR ORS IGE! taaF T 19 jelf NEK NARE NS: afl Ulî - 4 
CRf YFG BERASADZAF + oft Hp AN NPE yf Lyffoi !oNjJAS ZEA ü11 adj 
YIU HS! ù IPI KEDLjru 3A Ü ii ax lefRuF yAOš i !oytÃA 11 ad NjfK 
yùu ÃÃ aû ff +n ÖO5DFeGA lek! nafiN} Aead5s SB dZEZA UDF GPR f 
. I1 MF2 NP 

DZ KÖù r BDA j2 ÜfPC hù jP iol GPR SOR +n eR ÛF Kefa] f LISNBFHNiyoK 
. EK! FIKG A PD 
af2|î YET Ud (G2) Rë yÃfn 


U Kf YGBf I ZA4zfedtefp (2) Oiùùù Kêf uc (4) euùùùÙù+plUcllf 
YFIDPZou fAtnG (1) NùùùùnÃdtud) (3) Où¥ApF Udi 


(hpi aK GK _(GeDraDaKGAN 
s54 005 dETIDzAYS pf UneR UF lefpif U aif 1E: pif HE 


HuiŞie ÛEL PFEHIFEL FT HE HA 
f OT Phadk! eR Û Kfaalf LBZ OT! FHNIGARDR afi !A Ga) feULj 
:GAFIRES 

: @FKER df O5! e+edf1 
I DAR dz 4 SfEokK G| BAEK efe] LDENL HSER Û HN DLBSG! IGE 
3ù BéĞidy+hã AR a fNjCE ZÛ + ff leblf nA feuLjÜ ZF YT aif 3R dF Ö5 
.+ODdFt ji 2 KeufAÃ K dgOYA ferd 


.S5 , lakR5 fp yn2dz 2 a@if + Ej - ` 


i qi ERIE RETF 


: tef Ûf Kfefe|f 1a /2 
GinZA ù dl U4 CPZ GE! SERA! RÛ Kfefelf LÛ Û aK MSIEE ¥ në te 
. tf KREDI GEKA OU ft UE] ROX 
: GI OSG} PB 
Î ùZeùtek Gi di! ZK KfefapKT d ÖrBfHA ,yÃdEGZ T K+ inšfeR Ûf Kfafel!f Lb 
. fof ÖnëšfeR çafep Ö5 LAIFzf 
: ã Fl! BD Kfefep/4 
GL} HD KfeSOSLKADYH A1 aad yak Kfefe|! HNIC 
: +O Kfefep/5 
2 ù K+ ù ê Kf oAf +P Ö5! Ba XSL VAEGZEEA Ut 1 Mb BT D 
: 1F! GFA ad Ld zf BIIRKKef2p/6 
ã f2 y+ThEfoK ORF URTA! IGF GEOG FT FE K+ naf +45 LH 
GRIUTID Ci r ERGY oF +U11 adja arg ORF UF || RÖBGEE|R fA Gefo ¢ 
. ÇA OÖBaf 1ES 1HER Û K fafa] f UfEKIRiEIGEPOK 
HtŞie ÜEL PFHIFRDKIGE: KIRFEF OF 
Laz FitoOnëfetî Û afalf LDERAHjIO KEhz DE ORF flat f Pf yUP Lj 
FT AF HR ok a dafik O5! neg ÛF Kfefal DEZGE + SMF |) YF , U LFS 
. ¥ DEFMNjOSNZZ az NIE 
:HiMIŞle ÛEL ŞEHEJŞE: ÛNG 
: Ej 2F EDE Î ZAR Û Kfefal!f i IG 
+e Ûf Kfefal LD ® FURY R al ZKfefep!+ nef Û GF | ¥ OK* 
Lz GBF lef YPAIK BRZA I1 UF Ö5K GORA UG KÛGdZHRFEF Û Ze 
Rig +ù rio gefa 3 PR +i! +ODJA A || REEFS LTEGKEBSIEE 
.+ifeR Û Kfafe| DEA fA KÛÛBf || feff Dj Kfefel f IN 
Kfefej!GiS! ù atbıgf gefa LAZ BK GE 2 aA EPR f +e Û GE | BAK 
yÃUT of ¥YùnSORfA URTHA+ dG ferd LIZ AEF { PKLAZ Kt nfeR ÛF 
«+a aff dD Bb af dF HEZ 


121 f , laRSTp madDOÖğ of 1} o O5. 
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Kfefe!GSù kO yùnÛf Ö5GBGEefA 11 a Nf Î Z4 nëeR Û Kfefej!î x> 
| LE y|KÛ fp! HD Kfeg \EfodK GEE O5adi Rf F1 adi ZA agtndfeR Ûf 
1D Kft! GpOEAK AN 5 
KGizAKÎ ù!gt nett Ûf GE | Af Kt o URE dê NRE ĞER Û GF | KX 
. fa! KEfofz !iGf Dfezdfend} !oz dA + dk dj Ltn 
li |zdK fede K || ù Rê eR Û Kfefa!SUnSER UF Kfefal!î KfeUKAOFE FEK 
U HH afeRf UA Neal hk fafep || jT aa Ö5UGL KÛUGaESGÎ +L 
. aff... oD SH 
KÎ aû yini LDJ| !R af SB! 1f Kfezid PH IER Û GE |1 ¥ OKk* 
$ LRG yiKORf 1 fFoA 2 HUIGPRK OBOE ORIEL U OSEROTIGE 
(D GPU 
HuiŞie ÛEL PEHFHDjEJiJE 
HAA ü dš fof yk! rê LIFep fefp ¥ OK! ndfeR Û Kfaalf +i LB 
"BELA" GjakA cjHA FT a eGLDIGEA GjiK OGLLHNLREGE fof KEndb 
rù ù Zû: !p+ RAF YGF FORO Cpr AAG SAA AG LE f fe Ö5 
andi fo aû šuÈf KÜGAŠS! Of KÇÎ aU zhajni Pf o Une Ûf Kafa 
tùğfnU5SA fT o O5LJRT a fogKonL}R LJETZ ã f ZAYjOr AB ifenfî 
yùur Dtndjett gKjefeupÎ ùA 11 FOL! nëtja aPÛF 1 a KIA üergîf 
> ak OFA GK Ö5! [A + df ad eÃ\ABd j +e Gj ORf || Bond KOI M5 
Öù5tou jA Y AF GPSS ü5K DEÛRf KG a Ga eÃdF Iirij CHEEKA GfPfQZ 
2. ÖnğfeR ÛF afl +ZET i !9 CBF YID ynDLHA GjefAaZDEjRO 
2 fENPS |ok LÛ feuLjitPraf K fafa + ZAROKA GER URF Aã DUGLJLDGRA 
aFRILDEILIRZ 5K efe] REE + ip Cr AK GEAK Efe] FEN SEFURSUGLS 
: BZ 


ET aFETIDEzdflî 2P (FUKUI HEY! dje Û aif ÛÎ 1 afr jf ye Uz REL hE f5 KI - 
.25-246 03 

.60 f Ü991 Üy tzÃoeTIDZp Ü215 KGfokt njfÃd# fe Ûr lair Urea ef F5 ff E - 2 
.324- 321 € ÛljakRS fp madDLÃePA aNFiFnûD. 


i qi ERIE آ‎ RETF 


. lad dk afe|!f KEfG- 1 
KÜĞind2 ù RKŠùSKfefalf LHe d¥zAOBOES BKK GT ad O5YCEH + ZNUD 
yfUU Nj fefepRIPSLIEE: FPF || ADA !RÖSNGK... RAF Ue ë Fî Rf ig 
.+ YF NED 
.NpË Ö5atînb pref KEfG- 2 
KfeıpKùzgef Gi Xk kefe] DEEE LEU FF NE x adieu lD ® 
. JF MEDS AR drei] !R Badin 
: 1 aOR dFfok+ nfeR Ûf Kfefel!f - 3 
Î ù Zep a&K ffe f LBIALS NYAZ FES IR af OSYFUS ã FBEijE@Û +nškj 
. JG KEI A2 dbBEEIjeAp ¥ 2B OF eGLj 
: + +n aN Kjeal!î rHe- 4 
af 5 BÖÛAÃ ÜŞG Kefa LAEDDZ ZA KIGlepy 2 FEA KOCLLIREG 
«ÇÊJA NjÃRJjÃ BÞIAÇ ã aPÛF 2 FEAF ythyhSEoA CPR + siir 
: 1 a2 BA lep = ÇIKE! KEF - 5 
Dino! UF YALFIfofBT FF KfefalS LEZA} ZA OG URDU +36 
+ù| BAEK fee LAIR NJ FÊ Rf OGL BG 3 BREA! ING +P! l5i HF 
YE + 3A ge +A ZA fof GZ || !A Û... NERA a Rf A $î iP 
. dP 2 FDA +A 
Hue ÛEL ŞFHIEUNYE UHEF OF 
ãfılÃ NBÎÖT Hf af atedt2 üPEzfaIY PIAFPST Rf ÖnšeR Ûf daj!f 2 RS 
CÎ DENK LFaiORf aed FfzRA UBiZ yS ORF 1A Gifs ORf KEDÛT !f 
Î ù!g¥ OMFJHNjSBS aURjA "! gpa e LpEHoeÃuIgf Kfefe| f YFADOSGE2 dT DZ 
: GOD BBE RA! ER Û Kfefal f YAGDD 


.10 f Ûljakk5 Pp medi 2 firî i -' 
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‘LF NiqEIEHP2 Je cA KffHe ÛEL FHF: ÛNG 
: YF ÛÎ !ongi 
: HAIR F&F 2 Ãeb] (ZA 1ER Û Kfefel!f .1 
Uma! 2 ÃeUIf O5KfeAORA K faz LEK GAZ BIGEHE Y n5 ORF Kfafelf ON 
LIZ ACUI HN rid pEBitoKfefe) f IHNjOGES . GI Kf PÃ CIHE! o Lh¥Fezdz 
. JK dE OSI T OAFENIAR ORF KJ LHyaRA o adî yÜüR f yÜP 
yı Hp ade !HA eI REF +A f LADENA K fafa LDA f !o UL j 
fUNjOUSA GU pinjdf LD !ol| !RmaSÃ jap jz OUT RABE! o LIYA 
RPE +ù OZAÖÛ Sz d A ÛJI YFI! zk! ofp! OZASSenjSK efe f LANAI 
. 

: [leOBaغ2‎ Fe] t+&XTIf +R Û Kfefalf .2 
aû HD nefn2 ÃeUIf U zn5KJfezkt fo yik+!G OBGIEE ORF Kfefe|!î || RÖNj 
KÛ HBIR zÃ + ji 2 Keuf YA ak] !gyrge || A U FF PEIHER! o LBZ 
ùe tùnefh2ù Rf NE FF P yKLE BRET f LOGE Ushi I@af Kfetztd 

: 2ي ۋا‎ 1 ! Tf r feR Ûf Kfefel f REIKLA 
: FE + DR 1e Û Kfafel!f -f 
+AHERS! o LEAL +nefnyta Bisk! njfÃda11 aol Gk ORF Kfefe|f || RÖNÊ 
BEZA SOAK. AFA OBL FESÛ aff HNIYAZTEHGEYA ü Kf PIE) 
. 2 ACU IHN nifA Hijo aC K fefep EE Gf IN 

: [ann +RRS EET +nfeR Û Kfefalf -¥ 
+B! o LIZ +nafnya 2ik NIAAA ad GK ORF Kef] || BÖNj 
HÛIPRÛ i nij Û ¥ ù DËk!+ùÙ{1 MELE OE a5pinêhy !RukeÃ ü KÇ PIE: 

.Kfefel 
|| ù mê A EY yg re f a AD ğen K@BZRnLJauraf 2 Keb 5di) 
yù# YA KÛGbGaGAY OSIPÛ yant + PEATE ¥ Go SB\pfod K HBF 
fu! T ZAHF lefj!f NB > d afallf RPIAZDILIEHAÊ È Ãeuf LIZ ab y+ Kokyîr 
LÛ! ù !GIf IRI NjOA YEE f E ADE fg ZAeg!f NB LFA @ KU! || B5 


I uigie EHF REUTAF 
DizÃu Ad 5 a0f EPR GlegKLELEHIA Upfh2 Kezd2tg 2 ab YF YHA yéef 
. ° Kfefal!f RIAZOT PT! HB!f 
: [F&F RE 2 Ae] +aÃa2tz 2 ÃeU! +RiaR dt ngeR Û Kfefalf .3 
jGinft ù LpatùüFezd2ùr OAGZ KU tnjfdATT OF GHPRK OR || BÎNÊ 
RINÊ 2 Aeù Uf IR NINJAAZA RoR tz Kfefep EE +!G!f HNJY ORA Û RK PJA 
Ãrce ùU! Î ùİZAXıUPY yg ACER 1 RIAA O KBE Ti eškÛ Kfefalf 
LZ || ù!HÃ . yD EFE ROK || !RÎ ZC T AF LDENLIHA USE KÛS 
LDYùnëÃtù!G ACP aùûb ¥ Kok zf afjfA . Lot KÛGIf Ace ÃeU!f afjK5 RU 
. ° EHEQ A CigOANIT F2 Ãeb Giljûzfes 


r@TFRLiIŞie Ucüaîgfe jê UEANY KiiiFie UÛEL FFSIF- JîJE 
Î ù!gBjğoKÎ !o11 dF Ö4 KÖR 2 JEN yur MirfGa LyoA 1 a+ e fifok fz 
+ùUDd# aUbiPajA f€ eùgf +ù Bzdk+ ù aR!fA + JBFOF +p yqÃz RFA I fep ¥ IF 
nëjeUî oyFFiê Kfefep EEUK LDL LOT 5 Ua A GfÃp ÖofAL jA . 1 aD 
RE|KNEIRA+ nft Û 2 fF tz  ZeGPÛ Eb! o .GirhazdPUF LfiORA 
LjFciORS +nfeR ÛF Kafe] jA YES LDR | GIN !R <11 af ela 1 AR ok dif 
: Ch j GEGE 1 az 
. JH F1 aR dZ GT ZENER Û Kfefel 
. ( OJI AR da ZJ +ã 3H KER Û 2 GO ZANEER Û Kafa 
. 2 EA KER f = CO Z4 eR ÛF Kfefel!f 
feeItDğ nN; DÙFRUIŞie c2 Jê CAN HUiHe ÛEL ŞEBIF:1 
Rf dÎ ù ZZA[ of + hE CG DISD RK ANU 11 aFaR dl ZARRF 1o Lb 
SÃU Ö5ydzkA ofA "RJHEROFK ORF KET ELBIT AF LK DFA ÜE[ Û PA 
yi Kfhol ti EIKGEERT f yur A+ dnl NS Ö5 LF f IFRS fENLFB UofA 
 : ONA GTKFAOP +14 Bı ù | Rf fHNLDZ RA ÜUBFRKKÛRÎ + nef Ûf 


.41-366 000 U dzAAI Y GD aTlf ap Ur Rf +ndfeR Ûf Kfefa| f UDA ÜrŞZ fBD- ' 
.43-426 ÜymadÈz gj 


. 278 f 002 DO È[ deg Ûr Ud! ABF Û +UKKÛGAÃ BEEIZ + nie Ûr tapi URN ay zCe- ' 


I uifie EHF [RETF 
YNbyOKT Hf OGL LBBB ABDI yu Af - 
YI abZzrgf + ff ÛF YGF KffoÃ LÙIZEoA y+ + dk nep - 
JF FT MYO ynif SEGRE Lf ok !g fEKORF +nfeR Ûf yf - 
2: fol} ada AR ad} ZENER UF YFG DDL 
.fAIR Uf +R oKfefap: ÛD 
GAZ CEAIR f LpfKÎ IZA UESaF rO o Gok! FER grUP LE la ÖN 
: +f Y Gû! A1 E GIPPR A UgAdZKE Go Ud 2 Keb LK 
«URFA Ãdif ÖB!ondî ET f KF adt lea * 
. KÎ aE Gjlok ORF !iGif ORB KER YGF * 
.š fA Û KERGE IK GO Ur urlif 5AQA yNHREBUREQE aUFBaEY IiKk+!AGd># 
Cea pap GFL oAtAK2 HOGI yf KÜGADS feat y+ Û Zege * 
+ HÉ 
. KÎ MFã0 toK dg Ö5eA[ p* 
. (fT ZAHF EFF Kfefif aK IE * 
: LPR Û KER f Lak 
KI frog GaF = 4j ZFT auf adt Kk! ER UF liri A: af E +I FER ¢ f 
aR E ÎÛ ZA NeR Û IHNjOGLP RA Û ENF OSKÜğîzRî U' zngenÜ tnê || Gj 
. KG adbFNaG!A + BFF +I O5 
ynif O5AQHES our Rf Û ZA n feR ÛF IHNjeteK: a 1f ynif O5Aaf +nER ¢ ¥ 
ahugAt Mop KGET d2 3PKYÜP LIA] !HA ÜÛG!f ROY E Yb O5 IY 
.= üRF I !q fKfp! BD leg Kak? fê LjizZÛAr+IG JA 
Raf ADGeùT!f 5 ù ®U LE ÜRîn KOA !OTIH GEF qi FDEP: + Rf +IHER ¢ U 
jRNjeiodkÃ KG MEI U Gi PHA+oG feat Daf 5š GERÎ !q OB 
2 RırÃ ÜspeÃdzazÃ ENE CS3 AR a !of1 aU 2 pe aPKÎ ZA NER Û 
. Gj +B yfoÛf ¥ šeKÎ !g 


2002ET dF FE Pp , Oc IAF || APF UU FePAQ, ad Ljpf JG} - ° 
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ain ¥ Fi N ZAF +H Heo! NER UF HNja nk: +A eof 1ER ¢ 
+ ET RUF yfÛ of a2ANK ADÜRîn + to Kfefep ant ina +iBhocay qz 
. CREA 
. JÊRA Aaj = TÎ ZA de coKJjefe|Y : dH 
Lai fad LHIFzlf 5 ok ZEEE S Aaj Lj) U Pol Dizd Û lap! Û bok 
: 2H BND 
Y eFBÛAK GUE (GGE* 
. URF +AU PKOSLEFP T gig Û * 
. af Dif KE EAE * 
. JO fof SSE Leff * 
. Cf KEEAKGG FFA ULF as ftpÖB2 üPÛF LEER Û * 
. !Z@ hËQkÖR 5Ã Ûf LXE ÛF * 
: NL KER Ûf DL jaj 
FDyénadiSyAPR!f KET aEsÜ eR Û liri fA: O Bf ya +DSER ¢ f 
ATK E OXF IRI NjŞU TNE LADENAEHERIYAG ADAT R rier yeêrKÛGaz 
: LAALJI GA dh ePKEÎ LIK GP! 
Kürt Rf Î ùZAZU f OSA Fle AZ 5 lof Hf : Ö3 O B!f ya - 1 
1lj Ö5Eee ûz ADÜ NGF + inf O5! PR ad Ef AES Bé CST G UNF 
. (în KÉ Ad zuEgi ZEEE 
(AOA BUNT FEK ERIYAGYGADBYAPEf i !g2 prj: Ou O Bf ya - 2 
UiUP ydydahkÛ ÖRf yz/ÃRf REIOSADĞYEH || Da] !or ZQ yee rE} ZZ 


. +f KORG 
RıpÃ Üt+ùgESIK Gp ADK GRJ#3E qi ZA ER ÛF INjatek: yAAf 1ER ¢ ¥ 
: GHMHYETDÊ yîigf Pd 


. +O! CHEOFOHAÎ Gi HOT KERGE ç7 || !HA: Ufed ylgf +R ¢ 1 

. 1G! CEDEhONeKÛ ÜUTIPTK GRIER q7 || A: feda yAF 2 

yÜùüP Ljj 4j ZG tage i Zeek: One@!f yA OBA yA - 3 
. tol Gefo GR Ûf 


„88, jakRš fp madtiezd ef f5 ff FB - ' 


iwe UEHIE | FFUTRF 


uP UR) Gef aga a LEpÎ !g! neg ÛF IHNjadk: afeRf +R ¢ U 
ùf I ù ZAeFeRGI+ ù ŞHAFEADPELDLFCA ÜgofAÃ š A +P! ADikofÃ KGRJZ 
UBT BIE yüùP LAFfN û ¥ Rk Î ZeğeRf AOK GENE IGE yUP LIZ MGI 
. CREA+ GF Küdij f aFUKyÜP LAIHEAAHRS T ZegeRf Fit Unde 
+ BÉ ak f (6E! + A aff Ù U anf +R oONj: a Û 1f ¢ 
GirhyùürfLpa¥lt aAXFER2OR aPEASÛ azd24 hyiş pz o Î T Û !oDfÛF 
Î ùZAù!G'f IHNjÖDI\ QFÎ !qablî Ut SIF uùo Gi SEEK ORF K FU OSREDZ 
. e f CID 
. GRU KEHER f = CO ZAR Û Keel : dA 
LSA OG YES LByFNONBII !R yok TIGL PRK Gj 1F a +e Û IRN 
Lja2U #DDÜHÙT PKLDLCA Ülğ#| RUNE Gi dak Db LHX ad NIP 
: f yT 
U ùzhZ Rıok Dù KjfoAf U' zh zB ® : KEE Db U GPK! SER ef 
+ fe Ûf Ru NIYED yfK ORF yf DILE JK ÛFzdyAKkt hU wuP 
: oR 
KERGE ZZ OF U PHU A f OSBEE pnA: yl fafa +f RF 2 Kef * 
... +r Û OF ak 
... +! yin Ûf U PjOASGHONT aBDGiFatedf afk 
. + ZE î Ga Ö1 a GEEK ORF fe fA ef j* 
. (Bf 14 Hf gv f nifa} Ae * 
ONL fofA yz GERIT AUF yo! ® : ãaPDadZD R Û +R 0- ¥ 
2 Rıo Î ù Z4] !RCESRÊNÊ RÊ UG 2 dgKLDY ME DKA Uj KLZ yA df 
F1 OFYPIp 2 REA U z1 ae df F1 aU HEZA ÜU yf Up Dio 
LjaFzDÎ !gadf GY NDA ÜaGF KEE +HXIpnY Î ZAI : yak dj 
.Kùrîl f +anfaok K GO + BIZE DERZ fark! SDK LF ÛJ !R 
I ù!q ZÛ KÛGdLHZjOYGALDYAOR Bt bw : ePCOGLjYADR 1ER q- UU 
:LjRo2A3 !RLBZ RA pa NJ JG P O52 EHIEPCYGAZ 


.211 f€ Ü.1999[ dFPTIDKzAA! ABF i af AGFA ORF AINE aff +RULÜ A Aafascë Big -1 
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€ BıIWÛùÙP LjıdZ SERA DI U' PKI !q2 prî Rf GF ON: I AF 1OZQF- 

. CPA FORA! ofpK EGEQLH YGPHA K CRF 2 AA! ! Cf 
fA Û EEA Naîğhyur AÛ ZA KI AIR ÛAÃ pf +DADN: +agf +DQF- 
yÃPAf yîR KHZ GFBBGIHZfAIR ÛÃ U' šPRf ÖROZOZTT a KUPKJREÊ Ü1 aZ 

.+A@f + DZAF Ö5 
laeùdî Rf KGHER f Î !olpeif +!AGABS UH rg! OZAON;: +A@F + OQ - 
. UPD 
QENSUTSR IZ UT OF CEZEDAS yS YEKE o : AT Ûf y+ 5T Rf +e ¢ 
> üùĞF LH UL JONE dj 2L} njA LZeFOFHST Rf LFKEA ü GEF KER o 
Î !olaff 5 R52 ar A lead JEP! Unde ÛF Ij FFP DDL pK UE O5 
. ET LHARDD] FT YG HY I 
UR dBc UofA LOB eR oL HDF GR UF LF o : +R tfER g ÙNj 
. JAAR +R gYBol !o|| !REzhS| Rf DICE DCF R Gino U PK 
. He FFL ÛEa pcAyHi El :2 
KERT f+ üZıhNÜYGY 3R da} ZK KER Û OSB AN Porteraehit AS 
: OG yAEnf OSO AAANIGE!IAFZCT OSL HFT ES DRA j 
«+û HF KER Û : (4 ) RE yAfnf 
+ HF lanl 
af YPS +p 
af | +E OSES INSHER ¢ yt jA2 Ff dA ڈ‎ O 
aff i Zege Rif Î Zeğef) sur 2 f dA O HF 


Source: M.Porter „competitive advantage of nations ,the free press, new York 
,1990,p.37. 


.+! Bf OSIF 1ER q: ÛD 

Gjon HA Uy SAFÎ ZAG š ok] Ione Û IHNJYBoOLHHT FÎ A K 
+R UF IHNJYEGLZ ¥ eR UJ EF LID PEK GPA ypË UREGÖSNDÈŠ Ltd 
(0), Xj jez 


. 1981 ÜU JU! dêl laf frie PF A1 AD Y fal KEI KEF 1an Lep Öut Y GF GB - 
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Î ZACFPLHK URE YGADSLFH 11 OF LFBUGjURfeAE 2 df U I) feUL; 
KGÎIT aa Kùnjf fa Daù!f ãAR dZ 4j ğokyd DLJ HFadi DLAYEA U 25 
S51 elf 1 OF LFS UEIGRQZ ria 2@ DEEKÎ !oĞZEî $ YGa z 4_5! Of 
tùrpêf ÖO5GedF LANCE GZHeLL iE #3 ZOE 5 jok O5acER Ur yYGdZ 
. tu PIF 
RınL BE Û T ZZ &HKKÇÎ EKA ZGÎ f YGdEYPpA HF lb Kffe ftg- 
. ãaPÛf KET LAY YET EF YKT ZA2EELHKYS 1p KfR IT daf 
KGRdFa daft NER o: GF 
üeù AZORES Ej ZA YA ûf Goel! T asAMRJ2FKKÎ 4 Of 
ùf AR ù RGR +ù pirzf URE Rf : VIZ Y ETS BO LF aff fHNjS ok LFA 
SDD RFE 5 ùğoR to UndfeR Û KGRGE a EYA ûf KEP ADE KP 
. ړ2‎ DÎK Ço LAYRAE REN + dizDi f CA Lj ilğzaZEÎ OEE! ONA 
.aeRf HIKER q: AA 
+ GZpAf A ÜfmOgezn YOp AD jzaK GRIP DOA LAE ANEpÎ etek 
LHaRDCENLjdZT 1F Î ZABpinj etek ORf 11 SAFLREFZÛ T Z4 eR Ûf IRN 
+UGU 1 4T ofA + taf aT IF LDA Y Ok! NER UF INDUCE HZ 
.& FUNEL JURE z2 ja CAN HIŞE ÛEL FESIE: 3 
(Ei || FA ÜÛRT DERENG EE >» ANJ2 EA KER Û û jelf 2 fn 
OUT yaki Z2 FEA KER f ated Ü T f fof Î !ot FEKE! +o 
KJffodf ULSELo!F GBIPÛF yašigf Li ok2 prÜLBiADSDA 5 OL jS! gE KIYA 
ÜrOYA KE EKER f GHfoK ORF 
Nie UEL ŞFHFRFAZ : KIRFKEEH 
yù zf Lı diff A GDYPEK UZA! eR Ûf Kfefelf +ZEÎ + fk 
. afal!f  tPrAZGfokalfekt o KfatgtdjÃ 
Û Lj! LPR yeb UR Rf SERIN fT IF Kaf +Z2| LB" Toffer" aBkYT o 
fRINjREPE LDA nLjHjA " +! Atz#] KfefepREE Î !ofain +i 2 Keb! FDS 
Z| f KOR y2 DEKE: || GHILAEA Ltofo yEAZ CD SlaPif 


. 70€ Ûynadkz gj 


I uifie EHF [RETF 
fA eR ÛF Kfafalf 1 PIANFK ORF K Goff i 2 azRf 1 otf fNjOSCEES f 
Î ùlZZ2 zzRf fatPfÃ . Gj ok yîp At nëfeR Ûf Kfefal!f +ZEÎ O5 GOP U z0 
4 .neR Û aa +2] KUP 
HiiiŞe ÜEL PFHIFa3 TODA HEL JHE: UNEFf OF 
ÃNfıT PTSÛ aff afeù|!f !iE5A pre Blau yd DILHZfAIS PARI Lb 
ĞzGaÛ lptedÃ j adZDÃ NJš f ÖRf YGZÛF YALA yf Ö5 PEG NEPA NJJÃz 
NJ fefeptùdEbÖi 5e KkydÃz CPA YS KEE AZ +4 34 NG I fo ANT OFURG 
RZ jz : BjMDYZA afajf PIANIJAK OR KGioRf LAFE || GI NPN !or er ÛB: 
: POBEBEpu AA! RERU UPA aggf T !o!nG!f UFR 
: RfefdFK Rif yid * 
RijzRf ÛD 
+e oKfefeup pAöÖfp2 pid zk \GESÜ eG RA afet UBz 5T lf +z ANj 
NA ¥ OU LFF i !gfjzRf ynabAÃ UBER FTP rdf yznK GRANORA Üpjzk aD 
. GRONDS ft Rzd ZE fefg Kile PÛF 
: ORY GUY IHNKEENY"aFR EA 
yùKBNJ) + igif IBGE Rf ÖnšfeR Ûf dal Or aLDY në: 13Z df KG * 
aul KEjAÃ 2 RKEKREEF Y néf Wf KEG 2 BMH Ze fA K GERIYA aed 
i5i | YET ! MR fo O5Giok alfa NR fo SENA Gifs SRF + AGO + EG fl 
. LP 21 zf 
CG aged KEYA Apa a Gf LAFE || GI: 1 Aaaa aT Gf * 
LUHEEGE NUGUEj po5! RET fûkaT GFF Hj ... U azf +A ü] Dd 
. NZEXEA ÖnšfeR ÛF afl! yfNfifoKÎ Zek 
Kfefeu | EPH BilF fT eRıo Î ùZZe df LFFSLDY në: yn +5 KURT * 
. JU ã fuÖSÎ fo AUS | ã fFÖ5E d GpIWA Gj feLL} nek Ûf 
NjhexujAÃ + UREA KES FZ EE NFRZKOnëfeR Ûf af] ffeö: + BHA KÜPfnl* 


1M porter, OP-CIT,;99 
.18-16 f jatR5 fp madtDM4 3 UFZ fodD 


I uifie EHF [RETF 
Keel LAHRZZAOZFE yi dL SLDFESRRBZFÛ : K fafa KEE YEE 
KE Öi5aeù|f KH ® aPC !of PT LIPHNYY DIT A!|DAF laf 2f2|!6 
(DF jE au 
Fea LYEZARAKES2 20 LAPKIIeR Û Kfefalf LDED KfefiRf A KEoÛF * 
HPF +ù do LHYyznK at .. KGIERUA BHEA + Ff K GPE Ö52 ùüpÛF LDS fNj 
. DH 5 GY hake f 
: F&F E 2 EU y2 3R Ã af . df 
iz yp GZzfed+|AjÃ f@f KGep KIF GX URKGAXK Genî Kk Hf # +!G Lb 
POLITE ZAYpI| !RLPIRZ!Ga URONZE 2 AeUIf LK GAZ +]Af U PIA UFR 
rEg Î ZAeg!f DB LK EFAf E KEEP yd Zp LEAR SLRS LFPholE Lb. Kfefe 
fel YfIT ! iA K+ E Lj +Z tiz fnAK ÖIGGA Ü!@5! eR oKfefep 
SEH IAf yIK fej O5! 4 GÛ 2T HERR E (EENNIOZS NAE! S5Ön3eR Ûf 
Pfiıo sùd dir Doyo Gia LÛ Raf  +!GAÃ ff LAFE 
. CHdZ FRA Gad + !AGOk i!AalZ 
LPadFegf : AA 
YJB Hf + ù !AGOk 1 nRgk + !aD! | FUNDER aft ZK ùÛ+Ta yoÃ Kfefajf REH AZ 
> GitzlfÃ Oãı u AK ÛgÖNjGBHEE KOR +n3ER Û Kefa +L) Up fnffA 
«ORF afyA J BY af PF LIZ FAL]| GA e + A+ aza fz 
yÛ fA LEofA +O LLB FOFiL J Bf LPS UofA IE Raff ANO BY agfG* 
. fojÃ EFA RJ-K Af Ö5GÃu Ãokš quz 
Î ùZZKDBK Oi 5aùğeRÃ ÛÜĞÛczf +13 GEA KÛRf 5 UF OSL aff LIAL fH 
Rigi LDÛGGRILHSFEPO Bf af LDLHIRP!E UP! yioyA ! jog Kido 
a fgDiou ESHED D5 Bf Ff LARD OSG Lor Sfp fe Lj 
. fod ACG û B!f 
aù eff 5 oR KOR aff KÛGd¥RzOK! SE I AA LOL Fj BF LR LB 
. Ld PE ASB5K Ghafecg ÛÃ 


I uifie EHF RETF 
ÖIKE \ffzfOK GIF O5|| ao OFL16Z ADfofA tO lpia ğK ANOS af 
KùAÃf zx ùj j5! foSLDL Hf Ff LEP LIPAHD FES LES Lett 
AFH LDLjaE!GA Uz a š ane Ûr Leth üu Zz +reOnL FS Glia yA 
Î ù!g PÛ |öÖLPGiu OL jtiNFp UEP [ÊZ KIÖ ÖRA +35] NE \NRÖLDLFOSYF 
Koff finjfS LDY nS LPR LDENL KHL U ÛfF yaz Lftfn š ao Î fir RgRU 
NJhET Hf F&F (A KJRjzRÎ yû 24D ZÎ (EEA Dî Ö5! lÃedF E 5 #O LE 
«IRE aJ LAE BHA (fîn af BANG pK NBDRL GK ÜeT OF O!jA 1S 
: 1+ PERU .G@ 
yf LAPE | A Û ioAZÃ +û GT! jo EDI lÎ aOR | BAF! aê ÖNj 
... YJ OUSIDZ Gf KfekRf UezdjA LjERF Unf af Gif 2GRU i !gpKORF 
DAD 
JNjza ü NjiiŞHe ÛEL ŞFHFEUAZ Î z N IEŞURE:T REF OF 
i5an yaz yTsADEGLBSL AceaF NpÖZ Hf apf i ZAF GANDÎ RD 
ù DÖ Njatînl GIP ORF + nde Ûf Kfefalf LDS! SRF || RENjKA e|f (EE 
JINO fH SP! A YJAT $ ydbKULA Acedpya Û LjZfeA Geena K Gf 
. GÎ ok yA PÛ Dj Z2 azff ¥ DHF 
HiiŞie ÜÛEL FFHFPJAZÎ 2 YINE HBsU0E- ÛN; 
OUR GHIUPÛF LDRzf Life fp DFpIFEHA One Û afalf yT hù jpn REP AZ 
: 1HA{tZHOY COPÛ U’ zh a2 PHdGÈ ÜPfQF fa !f gn Î ZER 
Rf || fA ÛÎ aBIRğz Kfetzk GZZY EKS ORF +R UF Kfefal REF LZ API * 
. !Fezd2ty GFELHK 
.! EOF yioKOG! Af KEE Î !gi fy BÎ fHNJLB:+ bo! aPÛ Kfefejî y8” 
«SHS FZ U PI !gi RYN * 
.yu BF x dA u ad yo! JANj apf Y Û LpRJA yagf * 
RITA faz ù ZAG IGOTEtRnF ated ëy Ur feZB + PIO Ljnatntf OSYTf * 
.!QHf + BFQFyo Î !gi fFOBLJ U feZUf tn!EADGEEA UB YAOAFGGYAGA 


.23 f IBY madfz gj ' 


ü DEpHZEIYS LF ã f} ZIRE! OSIEER df aajA afa!f 2 eb fifok OSTA 
yùod#BZTdbyio!f + Z5] EX ORA (Kfefe|!EBUbDaAE 2 Aeu!f 1BzdY NSN ld 

. 1 feff 

HEKE +o KÙUPENZ HK LDY nS OlEZEEEZÛF LÛ eff dLHIK GGA f LYK 

Î efe! HERA š KO GBA adil Gpoyat SGefendXTî ã Ã š KOA K #BZEf2 
. @ CD 


Î UlŞie ÜEffooSFFIE Doe @ üĞe :fioogE 

AKNGSII YH L1 of al 5 SUA adPf ANDY LF! NET A afe|f KEE SBD x d 
: GINPDLHAFALJ| !R YA ADAFEAJA 5 af LHRFzf 

:+e+odif AU Feff * 
ah dË yùüNE Î ùZAÇO CEA RjpKÎ !qã DBHjzKAÃ Gj abAÃKGÎ dfaKXLb 
KR Ö5af O5 32d NF +f EGA AK GER yek LDDHE LIEFG | RA 
!n!EdÃ Nj KPaXOGFLj ZZYÛui! ÖR&f KÃtf NJEé A UBBIRF Ö5! dif + nef ÛF 

afaùlf EPI ù ZX GinBz +AjKKG f Ff AKODELS Keak U’ AssüDpikdz 

KA Kefa f KEE YEABDSLJ Aoedf Kfefp! lÎ ZZESU FSU ÖnğeR Ûf 
REP +UD aùğekLDÙt aK HT AU O5! tad + nafnzfe] f Efo! a 
uo 5 GPF ù!gî FD SNSjIGEÜ! diDZK fefep EE LDAHjÛ Ua fink feel f 
. BUA BF LHIHEPUS KEES LFA BaF E 2Û + za elef 2 r f 

1 MEYE Lft f e5dgt 

. AY REE +E Û Efe Y REK* 

.2 ff dF2 ÃdjÃ OGIf 2 df Ljhs af + BIO! BzQteÃou * 

.! EOF aÃriþ Î !gK FDÛRf ¥ DÛA am ffokT eeu !f Lp 

. NDA aja! Dia 2 feof YHp* 

. tnjeR Û de|!f KErGÖSYE Rf LE FRU * 

.ÖnğeR Û afl Brot AITEL j A* 

. tînî Keni EAR Û Kfefa|f + BfkÎ ZZ aolf * 


„152-151 € UPFRSTD ynadkLbT $f RESfndOZ. ' 


. 5 URF i DFNTKOSDHESYAOK Cfekgf O5! BIOF2 feOH+eGd* 
Î Uke ÜEPEHIFRFE U SUC. KIRE OF 
yû BDI d2öFf LF! GEEZ OSLJOEb Y Ff 2 BF UKJAOP (fzhefal!Yf yi] +l ak 


: OG yT! Oto Ad KfAOP!Y I HZ 
OonfeR Û aa! ZG KJOP (9) DE y4TIf 


E ieflUEŞSNANY 


tznfodz 


.308 005 dFPTIDFradAf apf UneR Û lef E a&if +E : pif HE 
:+ BOF RfofA 2 PzK 


ap EZA ES ffi fotok zf MEE tafekU yağlaPEot NER Û lef U n K@nÃ NNjpe!G - ' 
66.-65 f Û999 A !f RTIDARAF 


I uifie EHF [RETF 
RPE Y nfAf Yur Ad AG BIQE fifok || T ünONjafal!î yT +n ÖSÎ !AÛF UP! Lb 

+ BT dBRho!f 2T Gf Ffok ONjUOP!f IHNOBÎ !AÛF + daf LIS! [otf OA ,Ngh2fe f 
LZ Lfi a+ DAZ +K Fp! BEQE aT GF GI AF + Df LMZFRORF NaF LD || 
ÃONjK feof f O5OPDA GÛ Kf a6 d# LFPeter Drucker fA” + otf ¥ OU 
Rıdîok LP ZbfRINA 7.” +ooT f +R LAIDENODT f KEBU FERT ZegeRf 
: OSE! BIOE2 RzZK LFA ,AUP DIDN EDÊ 

.LNSLDYNSGELJE ANjIAZ fh pfARF AC ¢ UF ADS GÛ E LHF!G ON; 1 

. GE Gof ain PEGA f KÖrBOGA, ytd BF LE 1 fokK GEolfjONj 2 

. a ff Î !q!nG ÖO5U ad 2 dN; 3 

3: ÖN BEpînA KfeTadšfz || Chl di +51 
¥ Gf yz Ef : yS IO! KY OSG yazlUDG!S GAY OBatztf -D 
+H ApnAl aTadg T üNÃNÊ... +qîP!f || a28 KÛFzaFYGEf ,yaaif +iGgU' FP 

LJBUUPAANjGZyAZYT GK Û yC NRK Dein fn GAZ: 2 ENF LE 2 feof - ¥ 
. 1BAPpnAÎ Zp 

ãÃGÛT yùZXI#ùÙtT AF IjCinf +ù af 2 fU yzSpe I D +e KFEERUF - UU 
+Ùt{t ao 5adleî Ûf ãÃğın LE ad Ûf KEI SEO K ORF aR ,L FFD af 
+ dof IHNjLHYznKa aPDIJÃzZ || GIjLDÛg! BIQE fifoR K fT IHNpnA LHRZIGÊ 

%: Bye NRK 

GIZ aùnijÃ , aî GIHBORT K GHBZE 2 û BIg ZZexK Rf || fF +E 1 
LDH Hf aoP!f KGa LAREIGHPE 1 Rf OnšER Û afl 5 3KÎ Zen aT 5Š 
. NF XRG 

yÃoğt ÜPRfÎ !oleTEOyRF Oa yAof yüP LjEBIOE2 @zK- 2 

. GjÙùÙî $} BAùTAFLDùdPDADù Bı ùTaZCh ù u fez Wıù ZeLùğeff - 3 
+ BIQFIPK RA ,ÖnšeR Û efa YET +l Ö5! ie OP ONjt BEQE fifokLD 4 
... f Bf YÛZ Î 2 NILNKEpIQYGTDEZ 


121, ,ljakks fp med#Öêğ of J o 5- 

.38 376 f RST madtDHD43 UFPZ poD 
.4716 IE med peêp! eA Hj af FB -° 
14.-138 f Unadkz gj-“ 


I uifie EHF [RETF 
Ein af O5afe|f PIA! BEF Riot 2 BK fen: yYoDYFNS BA ağK- 1 
1BZTdF yo O5YFHUA 3 BKE BAF KfAOPIf LAZAOPY IHNjafefA + BEBE YAOZ 
fU LRFZ yn PA auf lele ¥ OKORf tne Û Kfefalf 1G O5!T G 
®, f akar AKFÃÎ !q 
6z ÖzfeSLpÜnëfeR Üf afajf ferd} ZHU 1 BIO yo! Ltd YFG LE t oftp AZ - 
2: ON GHoYT SLDLFOR SEBS ET ZER PKp 
. BOF yo! lad yS RAF i ZA ad OEE lefp- 
. F1 QEOB! PPR dft djfA + AIRF Y 3F ÜU SAAHK Kp - 
. SEF RAG OST ZAG lef! GS BK! i Kapp - 
SHES LDEZAROFEIR | BAZ BDI pp - 
YF Hp LaF Z aû #TEEDLDFOKLDLdEPDIQAZ || LISA! IHNJÎ !o! ¥ Q 
: OG ¥ETf OSGpu ALj 
"Hid JFI Olea ydzf' : (10) DE yT 


aA Ef BPA K JFI fedjA + pÜIPÛF pI 


1 Hj! oF SIS! IO 


+ BDI + SPA 


naf apf U +}uKKÛGAÃ BZ +R Û UAE f yS: pT HE 
.. 278 f 002 gf tof FT dHPAR ÛF 


Ü.2000 Ü142 f ,LfPÛf zof ¥ Gb arf Ap UA RH +neR Û U pep! ZA üzZz fıtD ' 
.142 f ÜakRS fp medLFePA LT !f RS- 2 


I uifie EHF RETF 
feu +ZHIT ti Öû5! ùf UUP!Î LIBYE Rifok fz: + RES y AO K- 2 
LjiFcBORS NREL GF 3 GUR! dO GFE LDU YES RRR ONjon fek Ûf 
Gj ILL PDL{ctpEpZSSEefe|! KPSORf 2 ÃeUIf Î ZAYE HN2 FEA ZA EKLD 
:ONj2 Ub +A] !q 
LZ HHEAFNFEES LEL JjS ZZOndfeR Û daly PAL HSGAZ || IA: @f 2 eL-D 
. 
ù RerAF\FEG yÃo +]p1 e OnkeR Û aalf RIAA Û ak Û:leuta 2 Ãeb - ¥ 
+ df ¥ Goh2tPÛF OSS D4bzÃu ÃAyGibf yu A yÜP LIT PT!f H!f i !g a RH 
:OGf olî i ZEY FE +d 
.! fof 1 Oia! Ef xyGBÛf Y ar JT G Yiad# aff Ei +atdt diff 
BifoR yEoÛF yu A LB] PIALfEK Fake Û GAZ i DEaf E 2 Eb -U 
feu Î U!oyAT ADZREQE LAFE || CHILI! !G!f HNO EIS NRL ata! diff 
: EY f 
iA oF yS Nok FE I ZEREzkK > GT ZAF Lj PES: yS REI ad 
+a! |RUNERAIYS Yo a 
Ld 5D |oS ORF YES OnğfeR ÛF afa|f PRABEPS:L}ardr YDS jok addz 
JNjKoK URS ORF + EES K Gf KEFA + ata 2 AeU!f yt Au OSL aD 
.2 1ا2‎ 
BGK! | RUNRSOnKER Û afalf PALES Pp GZ +Z I ZZdQf SRK d> 
Laf BEÎ T Fb |oK RÎ YEP! aPSNIBOIGEA Û AeU!f A TD fo ySNGSI] !R 
zaf ffef 
+ùdipÎ IZ» |o Hf yt OnğfeR ÛF afajf RAZE: AHolf 1 HEFA af a&dz 
24E e5Gj yYEPY+ LDU fof Koktzd> 
. +Q!nj LHEBYOFyo OSGI qa pk+ nj LD XERzGA ã f ZY! dE5- 
. GjdUK! dD fl 
. YB 5 KUKLZ +ROfAE\FEL - 


325, ÜaRSŠRo madî) A Adee BEZ 1 
.145-143 f  ÛptRS Rp mad¥LFEPALpT f BE5- 2 


I uifie EHF [RETF 
S URS + ã 2PDYFFNLYD OBA NEBIR LYFE U zn Gl: RAA š SURÎ - 5 
D: ÖN ÖnğeR Û aff RIGAZ yf LEZEN || !R 

„+ zÃu Ak ev hef LE LÜizÛ - 

.ÖnğfeR ÛF afe|!î Rg 1p adi a81 ¢- 

.ÖnğfeR Ûf afaj!î RAIGOSLFeG LJ fof CEjIRoK- 

.ÖnğfeR ÛF afaj!î Rg teu !f efat { PK- 

Fh pîn ğeR Û af +HGRHSLTEROET ZZ NEGOK onëfeR Ûf afl RK- 6 
Feld 2 JEN yaz RIG! EAZyAK GfdjA K jan ÜfÃ NJ 1O fin !HA RAF 
. ^ ÖneR Û aff 1Š i !oyA[ AJA 2 feotlf OT Kynf LH3EÎok 
rùh ad Î ZR Safa yT 1 KOP LMAO yf yUP NfjNgBzdY n5GZ 
yÜP LB] !ROûr KLA! feR ÛF Kfefa| +2 OSEEKORS 1neR Û +anfedf 
: OF HT 

+nëfeR Û Kfefal!f +ZEÎ SSE KOR +R Û +anfedk (11) DE YT 


UODdtf o5 
Ona! 


Î uigie İEfŞHIE [FTF 


Ã Pi! in eR Û lef U1 afi jf JG U REL EBES FE KI : ff HE 
. 85 ÛÜ003P{ d¥PTIDREAA! afb (+ HEK UG 
Ljîıo OU SLJOE NZS goy RDiNjOndjeR ÛF aff t+ZEI +n š IBF Ua Lb 
:GHan AFL T G Ugh FePc fed 
aeù|!f !ZBIT +ù ad& (1976) Gleuk ngjfjl Wife UEGESIEUIE HIDA TIME 
:ÖNÃ kjÃuP (fheleuk nşfjonšfeR Ûf 
+p af pfok 
ddI len fifok 
D+ ER ÛF JHE yu A GDA api! Î !AÛ + DQ 
. BÊYA RIAf DERDE YES adPf GIRA adoi! + qf + OZQFE 
tù eùdğ (1978)Hofert Schemdel njp]|I UlŞie UEFFHIEUSE HDA IDE 
:ÖÛNÃ KJÃUP \fzhHofert Schemdel ã Û ÖnkfeR Ûf af2f ZE 
.OnijeR Û 2 RR 
.(2 zr OF/JÃpUFLjaUBdzE 25 O yok * 
. efa yiok* 
KĞOKZX/# UG! + Rzd KG] K5 Kã fA RoR + Sezd ngf yJOK: ngf YOK 
UAngf IHN rjfAd411 AF GER. OR tezdft eR oN GA UT Ft ER o 
GEFUK ADEY Rf Y nfAf + azz K AZ ffoK GEA 
YE 111 BROS yn OSG Lf of !gi FEK ORS 1infeR Ûf SYPBIS* 
. AR * 
aeù|!f ZG] +i adë (1981) mozzolin njjji UfŞie UEPFHFEUSE HDA TIDE 
:ÖNÃKJÃUP \fzh$1981) mozzolinã Û ÖOnkeR ÛfF 
.OnêjeR Û aal!f  !otnG!f šã fifo 
. IPP LG off 


1M. Darbelet, OP-CIT, P 20 


i uigie EHF REUTAF 


.2 a{ Rf NBN zok 
.+|AQjA š joff* 
«RAAF 


afeù|f +ZHjIT +B ad (1984) scheun njfjî Wile ÜEEEHFUS KDA ND 
:ONÃ KJÃUP \fzh§1984) scheunã û OndfeR Û 
.+BYOF2 ZA 2 pif +é * 
.+nfeR Û SHES RK 
. aA Rj RF 
. RHF 
I Urge UEPEHFEHOFE ELEGY: URFKERE 
lFEIPE ¥ AO OnğfeR ÛF afe|!BB|öA! IZKJfR! Ez} !gUoK Kfefal! KEE 1al Lf 
tùn€ aùnpfÃ Kfafajf GIJ K ORF 4AUF LEG alfa leNPDYA + KE EAH zd 
ĞNZAT oL LEHORfAtzZU BHIf ¢ ydZEö Bé G5! G 2 aGQF || BZ!qafdf 
Ûr ù naf + FIA + BFF K GOT LF + BU! KEG ya! K HBX KEL yÛP LH 2u 
GZ jzANAL] !QUOS! REF KER dFL BASAR dF LB! EZE YA) FY GT A 
YFALF HNL GE UÜOnšfeR Û Kfefe|!î KE 1d KEFR \ffod tsb DSL jo KCHE 
Lha2fe|f MNjChiSofedz2L p4 BIO Safe] f KEE + inê! a LEEKK HBA DX) 
Gd lfpAZ' fegÛ Af KÛG Rf +B KER = û Kalak ORF K GS pp atk ynf 
OUST ÛGbùÙ zd Effo! pz LE 2 THDT 4f fNIYUP LHMIGS Rf yAGÎj 
¥ ù O Ö1 5Ön ER Û Kfefelf KEE 1n Û Z4 Bzd lfi foÃ yAÛF ¥ OF 
LJ ok ÖBlaJBIf DLA CZK ÛF Hf +p a 2EoGFE f5! !@F ¥ OF GOGE 
[ . ÖnûjeR UF del! +2 
Î Ull UEPFHFFOERDZ 5] 2fEUNFEF {OF 
:Ruigie ei HEERI IY :ÛN; 
Ö5LNEIE S52 K+ nëfeR ÛfA +z laf Lgnd pızlf LDÎ !oLjioB LDIF a5 
+ DUFzNehib! nfeR Û FER pk APU IHNjLFB! BzQF AF EK! eR Ûf LDL 


.153 € Unedkz fj-' 


i uigie EFF REUTAF 
Rrpiùtt OFFER oRHAtEG O5! RzdF l@ffgeAb (Zack) Fl fepKaGD ® 
1.5 5ح‎ 
¥ RFA GHEE Cef PSGENT aA SEF ya GK GID 1 
f aùdf ydydzRf O5! SMH OF K EEO DIDH On ğfeR Uf a61 aft BAF LD 2 
> EEF aL T |© GFezdeffo\1 af ZA KRA 
Gfa $ GfefEOE PTKOSEUEO GA! Ez lefGoù! +al#+eT!f +R qLB 3 
. DÛ +A +dff š PA ÛÎ HF GOK GID 
!IFERT oL ê ùt BA REAf KPA Li iz! yt Leif efat A ö4 
ùkezd Kê ê) Ue Î ZDpEKkleKNHNER gU] HljZ dS LFA U FHF 
yùzn Î ùZDiPfpLBZLIWA az Di ZÛ 1HIfER oya SEDEF UGE SAAR 
I A\ktBzMENEER gi Ion Gh nef Û yf 5 ¢ LAE GROFDDHKET az 
.GjÜP LAZ Ef KÛÜGSÎ 
yfzA CE! pK Jeff 24DEE EA GjdUA Gjb!+eGdjÃ GPA teed Y CRE Lh 5 
«1 DH SH len 
> EJF OSD ERIE! A UEFAL)}-HZFGESIEFPIEITT a GRU ORf +1 RzQF LB- 6 
!zCiv dil DIAK! ofp afl AFYyLR EDA YEO KA š azf A Û DEbHEBN 
+ &ezdF LEFF i !offi UBER ÛÃ Özal Gj D52 ÛF a UJ HAA 
«Al OSA i !oLji HEYAPB YES 
.OdAgF IBE !+agcGy AA bEZDZDE! PzQF] !qlûf dft HF lMFLB- 7 
laùğM#ù{{ aÞXù |oKktù SBDIF lakfaf O5!LACPAA LG! tezdF LjnfeadtLD 8 
. în JA DYAPS 1E ff 
FPA aE URFeraFÃZ 3š joK Ö5! zf EPR f (EEN ERzF le! dfpsLDFN) - 9 
. Af + p5 |o UR ERA PATIRPR f GA 
CijedXEij 5 okt ezdya zl zzK ADHD! HBF CHOP PR KLBTT MBER - 10 
. 2} ak dÃTı ÛC + Hf 


yû af i AY OApf oOofadaag Lp +BHoZDbIgf YU Î Aj af + eza aff USI aThikête 1 apf -' 
.2004 UL fPÛU! Age! tz Uz DEI O5! zQ laff" 

Band GBF yÃo ÖOÃpf aaa UK GAN eR Û yini SERINE AfefÃajt UL HinğP 1 ABUL} i ApÃQz 
2005 = ad FPA zd 4K GH o!jA K IGF 


i ug ERIE آ‎ RETF 


Bol yÃoRf Ep +a feza 2K Gj arDiadF + 3ER oK Gok KET AE NjK- 12 
. GPoL JRE LJ SEG UA ytplfiîn š f DYAPfA ü Rfo!f + Ff 

f PUTA nft ÛF GjjK RNRETT aa Hh BzdjA +n êfeR Ûf Lind Af - 13 
+ùdzzd UU ngf fi iofA ù daf +ù zd yd ERIK UBjjAK 5 oR +O! zd 
+e Ûf 

Î UZ HER Rf ti FER ÛA...šÃ f RE USAAHDENEER Û Kef LD- 14 
¥ 3C Û i IKDHAOSF fefAdjÃ + Ezda O5exbUÛ.. aRUÛFKJA! RY! dag > GD 
 . FpfajA + zd HNL 

Ra Hf Cirfezd#UeG 2 TA JPABFKT HA2EELHKLHTT XH! fh - 15 
2 dij 1 4 O HF GÃQzêazKÎ ZBpfpS Î ZÃ GAL) _HZRESLFK ORS +R ÛF 
.(..le@KFA HRH GTO !q zd 

2ù ãzÃ ÛJ GHA Öz Ef OF YAY lU LDAXLT OOF Lt EBU FREQ - 16 
. 1 HFH KOD 

zd Y GEA [PEF Ö5afeck ÛF ¥ SÛ 3H yid LE YG Lh- 17 

š3 ùŞÃkã ıd fof +ù dezd Ungf yoK! digdDEzA O SH yd fifo fh 18 
COùRf tùRzdt nfeR qeS CIA Ud! ER qK HEXAFUGIY + BZA KG] K 

ÃDEjêÎ Ff ¥ ùnfAf +ù deza KC Ffok Gelê UÃndf IHN nif ddd GBoR 
2 GEEK 

Î Urple EPFHINIIEFIE 

tù SAAHYA 1 dod leNDZnëLj foff LAH!IG 1 olf 2T zf OSYEAU KOT ANjK 
FÎT Af Lyi 5 PNjzZA GjjEK Gakok leF KERIK || !R LE DEE LENE yin Ö5 
RızK DZ PIA + renî EPR JÃ (+ xyEj t1 Bzd} +01 PTY lArBIf fend FEET Ö5! Rii 
KÛĞindÖ5! 2j! LG af + nef ÛF Kfefe| f DIRK ÛRÎ #1 ad2 jS oki Aff 

UZ Sfeped2fa| YS YAL DOU Loo! dGjA 1 EA! ETHS fei a ÛF 
HA! &ezAFA + AAR KfeKRf ak f SGB Y 2BED._ HEF lef LoS 
+URE5KfeHedFifokT ZOE T !o|| RYE ynT fA T zf ele lek! FI KEOKID 

One Û fei KEE 1n yÜP LIEN) AT a3 ok Zaz! RULK CHB 


'. Christiane de mouen : « management des systêmes d’ information » ,1993, P.4 


- http://www.cnam.fr/lipsor/dso/articles/fiche/sveby.html# Toc9316513 
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RF + nF LEA 1 EBA! ji5 Kft yOyZGYEThyazRf LAER Lf eff 
ĞBEj aGERf KOT LDS! feR Ûf Kfafalf KEE 1Q da JB KÎ dû GFK 
Ei cz ¥ OES! APF KECA IFT Rf aff ÖFezajA ÖnAÃgRjÃ ÖnËF š G î a 
. +R Ûf Kfafalf KEE O5! our fAlf 1 SzzdjA ! aê GP! 
Di UU |5PYA 1 leng ZA! aera 2 agai ZEGEÛ fenazD/Efedf LjA ct 
+ùüRIEF Kfefeu| f KolbT TA! 13B KET a NJizkT Hf fijzRfA a2Rf yad AK Fk 
ÃpeĞinllî š ùğokã fk Û GDIThhErEnjA + FEF UF 1r Bz ZA lj 
ro fefia ak f Aol} SPIUF prjtî 2 BINjAK Ö5I11 UF (Ep Vac Hf yz 
Î ù ZUNE LT af OcifFafe|!f 5 loSGHEA 2 NFT !oyA{ DKA yU jA 
rùdFal Kfefe!EE YG + 3KÎ IENTT amZAgok! fiz GÎ ZH zd 
.+ezdjA+ SBFY SG ÛF Î !q Go O5a+e5Û ORF 
NJ !AkpÎ !oL jfiziaf fff f ã fD5LBpktPrAE ÖnfeR Ûf afej!î O5! ğelf 1M LISA 
eG JF LDEEIT UFHOTDOSYZGF LE Û || !RYUP LHESlod jP 3 & aj A 
Dı zAÃ 5 ù Bk ÖÛ SFeSi! +f 1ro! LHHIRK AF Ö522z5NfAT AÃ ÖnfeR Ûf aff 
Oi SHES AA RF PZ !g f5J] !RYF KE I NjJAK ORF KGfzlf YOK OSDfFeG ok 
. AR okt laf OPh2ğ ŞA+our fAf EYA atgf Nur Uf 
I MUG EFA LMELASFUA pF LA aif FHF Lf !oEjÜP L2G 5 
aq ÖSUKA UA afajR Ûf i ZEESÛ FES Nn Lf A GIG BOBO df NZ 
.ÖnfeR Ûf aa SEEbORF Kfetztd yal AHF 2 gRf 5 BÃ Hf 
NiiiŞie ÛEL FFHIFFOENDN 2 rE IT oogREf OF 
f! +E ÛF Kffeu | KEF Lf oK Op! zd! dp d AHO § 5 PDEyÜP LIZ 
+ùtezdF aÃpA+ net Ûf Kfefel!f +ZCÎ ! +4 GÛ yofed Cir AKY OBFFNJOSGIEÎ 
. nef ÛF afej!î yî Ö5 Sez K HBA DX] f 2 $A ^ Gb 
.«Faf E ÃlaOEQÜR Rf 2 Keb yU Ö5K fafa] f EU YPIEnZEzNK ffe] f + BUL JHE 
+ DJA + xpi + ez OnfeR Û afajlf RAB f LDU afk F&F yU O5KFfefelf HE- 
. ÖnfeR Û aa !EBT FF NEL LE 


3-SAMUEL, C. PETE, P. "The Strategic Management", Process',3“.ed, Mc Graw-Hill New York, 1997, 139. 
ي‎ P.DruckerlhanagementllasksWesponsibilitieshe americain publishing ü974 61. 


° -Clavd rmeau, La prise de décision, acte de management , les éditions d'organisatio , paris, p40. 
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Û Nj Ã\REj + Afo KÛÜGSf IBiefa|!f RIALDOZD EOF yU Ö5KfefalY REHA - 
. † Bok2 A NRE INLD EOIDZ 
KÛGëf IB NF Ã! Bd FE ythaBEÛ aff PIAZDÖOZK5lEPU 1!GIf GB 
. \RES IBNjLDIE 1 Af 
Gini} ® (Kfefalf + RUDj + RUL HNjyL OSPKLDLE BzAFt dP LDYAY LFA 
+ùPEG nij 8 ÃeudZGfn!î +EzAF NFD LST RIA ÖnfeR Û afej!f OBAtERf tip YE 
. GAT od! zd 
ã fo jagPf LFBafa|!f PrAHEEOKE onfeR Û af DYFEEE || GILH froePi lb 
Î ù!gt Siu qlfi dn +A aKa ORESUNB leaf! BAT ZEL SYS IN 
FEI NRA yA afl f NREL af JKR !GIf HNJOSY BAF! dp LFBEPD;fN2GPS 
.  EFHAA{ otf + RAEI SBKeoA DIGE 
ÖnfeRî Ûf aJeù If adzkÎ !olftfn!f + EF Ûf 1 RzAF IFNjEEK DFONIYA!YS Ltr 
. al DEKE AE KH! HNOSEPL BEY IPA 
yû ê +E üULF +OLAÃ+ eza laff yaz anin +e Û Kf KEF yA 
+ù SDIPEFeEA + nF NFhyd MIZE BE ÖRJAÃ ÜBDIRÎ YPfp HEÛRî yYGEUA tunlif 
FFEDRAA? Gp eKK ORG + Ko! Oof LpEDE] ZA T HIGNSER Û aa 
Raz pep jen yA Gp ONEER U AIF FNIREE YZ A Of yn] !oipik 
eR Ûr AD zr laf KEG Lj Di ZARÎN Kfedzk Geng yA ADSI 
+ù Bf Nhbatztf tna KfFefA KÛGÊ RF KFA BIA HNjOTGKIS A KfjzKÃD 
. eB AD 
laff KùÙT ao i aff +ùgbAD 2ù |4f Of yU hNeR Û Kfefa|f REE LF GEZ 
Kffeù | DGIPKE Où Sat (AEA DÛ YT Gf EPR f Û ZAKORf 1T G Bz} 
Ğirğêky ù DS ÃDEŞÎn y+nREF T T z§ SORf Kü+T dBi BéGES! JEK! nfeR ÛF 
. t+zfedREITe fpmjdaADIGKO GA 
yùIpLI Ep! Bz} 1UtAF+ PTY BZA ZEOEKS E! Ole KIF ff! 
yùo Öi5Öùnnigj Öz ADDrEaLÃp Kfefal KEE Û DPA DPB +nët Gefo 
+Ù bHEZÎ O odbZzêÙî !f KEbÊUIÃ ÜDFEÎ 2 f KORf yyfezjA yd af 
1 - P.Drucke. OP-CIT, P 20. . 
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i gic EPEHIE  FEUTRHFE 


Î ù ZRF lapif i Ze zf LBD D..... SFA î Ç f zêda Û f RP 
JUNIE Uso ok Gir E! || !HAtnêeR Ûf Kfefa| yA Eo AP g5! PTI laff 
2 ù RZD ZÛF yFEÎT AF (leNHIUIf BAH SBFY SFU A3 auf AoL JE I !oyp 
Yêv AF LE KES Ek OR Patf......... KùündjÃ ¥ f + dÃer!ÛF yFE af GIFTD 
Î ùZAJOA 2 fENjF 5 FoR + BU!f If BEAT ZA olf U azn Bin! JF 
. pF ae! f HiNEpZ 
„JN rPRPENRI UIE ÛEL ŞEHER IKz Je UEiSPEÛNG 
|! LT a O5Ön ER Û afet 12E +P Nj REA LAS CÛ 2 ff Lb 
apf janjys2 A Cola 3 fp ÖRf Ã ÖnfeR Û aalf yî yofedl Z2 azRf LJ5 
2:4 BQYE OS! BzENERED HA HF 
:(aePR Ûr + oY Ûr + DZAF- 
fel fT BEKLDLFTORS IONBIS 1BzF LIF BIK GE LEPEK HBF DK 
Ã N 2f GBF yaya GAS +IALHNEK AyÜP LAR DDHEKGE UnfeR Ûf 
:+ Uf UF 5 + BAQE IHNJOSI BAF Ab yERL}E 
f 2ù52 GHAKüÜ+TdËÎ ZZ ezRff Î ZZZGKORf leNp!f +BzdF K ES WFP aR 
.yolf 
. GÃ ug jb ZABjPfpYyUP LZ] f Zp DLDSDIEK 
: (Ua BE K+ O23 + qf + OQ 
adi zd} ù ZÃ BT a yùo! + HEYFE ZZ ezRf eeu O5tBzaf opt PRY 
+ PA + ûr GÊ UE LIF Gj BK LD tiefel f Ep DLL FOGG DESE 
yùotf yj hBGÎDGGÎ Lttiadef DH LIDGE YAD 2 HI} Z2 azRf ÖSEEK Rf 
«SEP FNS SUKJYEHonAf KGa fangÖ5C FH aE djAÃ \fzd KÜ+T ZTE) 
:(ağPÛA! op! BAA ACF + OQ 
+a If UME dij ak LFA n feR ÛF afl! +ZET hBjk Û + BAF IHNjÖB!RzQF Lb 
[Zp DEDE A Ufa ffod 2EZ GjA ! iad yAoF fifhok OSDEEK ORF + pA 
ai HEF Lt Hf ENS RO LESYFEDDGREF RF KE KjGangs FU LF daf 
.! BEQ yo! + Hid K GEG ! 


.1126 1970 2 apap URF Kfefel f KEFA KGa + Konia} ÖzZZ ' 
- Clavd rmeau, OP-CIT, P 201. 


: (5 KUR + DOY! z{fa!f + DQ 
URI SHPO OUR 2 fU 1T GAttaGdf2 feof YHa! o BASES RIGLB 
TT a ا‎ 


YùÙ{ GEKA RE !EdNZf e !qafA!f 1 E HR EK 
leùTED# dz || pK Jefe] f GIT KOR 13A (EEE Gj ZK HB a KLA 
. PAF Kfefe| ! EYARE MARGE (pînA EEF IHN ZAL J_j 
KùadZGZQefal!î HEE O5! AOA K GHBAE NIT ONjatfol NIJAK ORF YEG Lj j 
.Kfefa|!GHUREAE! BzMARE+ NG K GfpeK GB EEO KAZAA dafK eA 
3 pok O5! ZEA! GTHzKORF Information K@HBZE || BZ!ç @ NPh2RAFUGOA 
YE} Dizu f atzlf ADZÃu P JAF yqef LZ KB] !qUGSGE!+ dF OBL: 
HEP Ûf Dino UE ü! Kf ã AR df Ö5! oiajÃ ÖŞFã AR afi ZA RUF KEF 
Kaf IF!zZ U ddA + RUF + Ef KfekRIA Kf. ... +A 1R 5j ÛF 
Ga lZ eû kþ!nafrd] oKLD FAIRE K fafa] f + AL} SNA! dA KOZ 1 ZF 
. LÛ Kjisfzhz A+nE!f AF GEAAT o!f || lORG +i djAt | jf K HB aK 
Information) KCB CELL yÜP LHZfE| f RERÛ +i! +ezAFÎ ZefNFYT ob 
tùUtDadE+ ù af + ù pA + BFF K GOT LE K GAS yD CEL jANjaPÛÃ (System 
GjIZ! np ANjL jot REQA K GBA Ljhë 26K fea KEF IKK GHB !g GFA 
KG IPT dB! STIG 2f] FEO Lj ã HodjA y4T!EEFSHA Kfafa|!Eژ‎ 
+ù f KCI oF NAK U’ az! GefgdZAfGipl K GHBZF anji Hf KGHBZF CELj+ dšlgF 
EF le K BEE PEK SKU’ az! || 
KOG LAX Yegé@kBlanning PR + o ERISK GBA KELJ_HE dP 5 Tf A 
LYK ORBEA !AAJDONE df ad O52KK ORF K GHBZE || BE +i O5! ofl !HA 
1 BHF KES LDFRFRoK yA! HZ 2 dip K EHDA 
Ki BZD ! +ùnG Î !q OGG Gê GjzKÎ !qt didt KNOSRe AE GhzRf ã DH! 
€ RIT PY fNIOSlfferd KEI KIUPRS HDA YA GIF Rp fA üeugok!T T POZ 
Lj ùci!î KO BZA Lg hefe|YS KEF i ZZemš ato Lf IAFF SOBNFEPR f yA 
la Zù if +dzjf OYA yO KIA ¥ OK! zf KjR K HBA DSI yo KG 


.116 f jth fb mad Go BiG FB foûlz ' 


I uifie EHF [RETF 
GEGE fA Gi rğPAÃ KG 2Z 2 î A BIKÎ ya Î ZNPfpÖBY A Gif +P PEA 
. ûr dEO5üKO GA PEKIG ORF +d cBi!f KEBo!f Gong 
l6 Ûf yt AKKIPDET GAFlERF LTE +O NK Ö5! JBI ÖBY A Gf ER f fi! 

KG dilid OSU’ rê ¥ PPY4TSCT To I !otdildt O5 RY K EOE 2 BH PSNYZ 
+a e atzA! ağêe!f K fafa Satin] !oKJZEALHNRSGAY IG i !oftNjlel GO 
maî  LÈÙPSNJ IG! REE atzif Kfafal f KEHF O5 atta} WEAY A Gf REPU azAÃ 
YA GY JiR A Qu JAA Yî GJ4Thzfal!f PIA ZABjr azÃ GZ KRA KES 
+r @If UNE aGqO5K BZA K IŞ! iz NNJ\GZE dF! Sezd KAA GZ DEF 
+ ù +P atzif Kfafalf YEAS! T GF + MDY I FHNIYT RA de1 KEE i !g naf 
Û LR! Ge aFLT !gadî Kk! pm KEfeBf LTE yA RAAF yA + rid Gj a5 
HE Ej fA NBŞBÖSK ET LrifENoOGAST HF K BEF KEL êi KÛL Ö 
. Kefa KEE OSNJEPR f LFOESEpADNS|A 
+ùdjRe df yO ŠLTKfefe| f KEF SK H2Z KELPAÃp efLK EKEN SNA 
AFF iSi iB IBA Y n LHDIY IG f K HDK: Bf NEGof fifok 
+ùddjl SatPÜÛf LDL jo OSNIEGEU AUREL REE RoE T POE GIPALDOZd 
RELL yù o KJfiîod 2EGOSNZ FEE yarjA 2 dg Lj lafAjAÃ DELÎ yadğA š û If 
KĞinePekKùÜPRıAdKG[ AP Ö5afaf i PIO Gef 2 RZ ZK LHFUA 
në LPN} 5| TÛ @kË+ddIgF KÎ K ESKI CERF LH oDhezdt KEL 
YA OH Kù Af yûA K CBZ 2 dgkU' PA yf 5 GÎ !qi fODK HBA 
Information) IT Ki daa Ci SNAAHk OÙ SOG of UR Yûùzl iı Ã efa HER 
. fal KEK OSK GOZ YEDYETNEJEPR fA K GHBZE eK ÖO5feAb (Technolo Ey 

Î UWlŞe UÜEPFHFEDZ @ Î z GIF! uf] YF UÜEGTREDJE D XIRE OF 
Î uigie ÜEPFHEUYA Î zÎ YM ÜÛEGFREFN ÛNj 

NJzÛ YùÙÎ Gif ÎÛ ZA dJ Df aR pniî || REZ laê ANj: CET Ûf GRI - 

Eiri Hida K GIDE o LHDOGUF yIzf NIS GDFGK 2 FORE i Zef! 
.(3) Î lads uA Df UP RG T Zef URE 


' R.Mclead, Jr and G.P.Schell (2004): Management Information, System, Pearson Education, Inc., New 
Jersey, p263. 
.1226 PRS fp ynad2Y Go BEJE f foaz 


°. Mc.Murdin B.and Sprague R ." iformation system and management in practice", 1989,p452 


I uifie EHF [RETF 
Ku @If U dij f DIZAYN GY BZ ya YA ONSET Ûf GH FENEK 
ead ANÎ KGEIZ 
atj ok DFU GrpHefidt|RUNYT Gf aUK ANjÖZEIT Ûf GDA je!f Nig Lb 
yao! HBF OK lej UY atk Rf afalf yayo UB Û] feF KfefpY1 Gf 
.. KAF AAR 
. Characteristics of Artificial Intelligence CZEIT Ûr GHf f KE P- 
: GE KF Pf LHRFAGSZKIT U HÎ yS 
. Of HRA Y G AF daf KEE YHA PTKOSGHÎ EPR f * 
. ll feAYA FY T ZA * 
. Y1 GE OnëeR Û delf 5 SUR ti! +z Y GR Û AeA! * 
. IIE! KfarpjA ¥ aff LHDAfA Bf Î ZAefi * 
. Lft Kfafep2 gd D5ERAA+ djî KferBif EPR f Î #A2A! * 
. 1RO ed 2 GR Û PA tenî EPR f i ZAeA!f * 
[E 2 Ãeu] +aÃfaztz 2 Ae! +ifeg Û Kfefalf 2 faz 2 f +R Û #A2A! * 
© . [H8 
. Expert Systems le¥p!f DH : GF 
(Knowledge Based +ùPzd#Î ù ZZù dB DD !f YFAÛ LBXZA_[afe!f DL alfek 
OùRfÃ ÛArtificial Intelligence) OZ&DT Û GH Y@TDLHFPKSFdH+TA Systems) 
Î ù ZEL IBIf CEU fS! o DFU aff sS UID Put DX GHSSK A f 
afeùpÎ ù!oyÃ{ ADB io! nšfeR Ûf BAKÎ !oyT ù o GEKGER Û i ZAI@Ûf 
Yt GZOnĞER f 
U fez f hABRST Hf Yi GE ÖnğER f afl Î !oyT SadBif CEL L5 GILE 
REP yÃto afb! REE KER ÛF i ZK GAA NB +lPdFtBzdF (E 
. 12 ep 
+ù Bid GEIL oR ER öt o KUR LHR ÖO5adPf KELÎ EPR f TRE! 
ù diş fehEIK GPA RGF RPAMEHA UDF af FBLC l& lap LBZ 
. 1û prjjA+ Uf KÛGAE OBC INJEPR f YG GF 


„2276 Ü 994 ÜeNgf Uap 5 UR K HEZ KEL QZĞ 1G FE EBED 
.77 f Umadfz j-2 


i uigie EFF REUTAF 
+ù tPzd} aJe!f Gh jM ORF 1 data! T T PAF! BzAFBuU} ZZePIf CEL foe 
3 bi |offÜ(concept) BENE URules) ZA! I Z4 BEHAGAPf LBZ ZANAN! KED 
2ù Pf KEL O5|| !RLpPA APF LIER d2 agdjÃ URelation) KzZf WFacts) 
Inf AZ Nona LbnfeR Û aa OA Ltd 
ù RzdË (QZ: yJuRFRNÎn K Cid BLEND +zaF jhe dBf CEL DST foA 
+ eji njyAJA ÛR Ûf a xü mË laî ÛR ÛF || aodz 
.:lapPf DH KCAFOZ f 
tùné Lp LIAAZ \pinAa! 3Û +RzdjA lafBf aC of f Njadelî NMSET yADLb 
: CAF} AD ZAD | ağkadelf KAL pînÃ ¥ baq PEAS XZ afk] !g 
:+PzdF ZA oDZzerf KEL - 1 
LjIXEOTA GINA ! BIO yond | BAF lef yf Ez Î ZYAT oDZzegf EL DFS 
KGfegfA GerPf 1 ezd eff dLHZ RA Y1 G!BAENAAF! zQ GÎ !qt Bzd a6 d> 
1I DPF LEZA AAT of afat PAT JAIT G+ GU ara KES pA 
Pz} (EE CHRP ya Dk +BzZ Aj IgR Û ¥ ORA +E 
:+PzdF (E - 2 
LjayùPzK Lf LFBORf W4G ad yoA ÛRifoA DH +Bi!f 2 aad! zd (WP LAZ K 
RZTAdBbù | DAF KÛ PULA 3 Fë |o!f Gi jLj GCDLJT LZ ydA efaj!f 1 PrAXAAjIZ 
YEP KA . Rod KÜ+TaY/o S55 FEO! || REFEPR f HEK Rf pA f ADK fGen ÛA 
yù ŠKEĞI ZÛ ù Bš! do 5š RO LZ Y1 G NNOS! BzQF WP OSLpn Aa K GHBZAF 
.!PzdF 
:yÛR Û HIC-3 
Oi5agDEnr2Fö Nigh taka ON üadelf DID zf +P Û 11c alfek 
KE A FER yf LFAOA! Bz (2P OSIF Aa K CHBZE 
DHjöî Rî yé oz yAgın fFZGS RO LE EL BEQ EFEPR f 1F LE KOBE ah 
. TALÎ leGR f ¥ VAZ KütTdFyo O5UPfAFE yofedfY fah 
: (yf LEOY!OAFZ 4 


.324- 321 f€ atRS Fp madtLfÃePA aNffı@D 
.18-16 f RSTO madtDDA43 PZ fpoD 
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BIM ok Gi dE UùdGf +BZOF2 TA £ TPKlakfRf OSH ]OGYA LEAAD oAFAIReK 
«+X Af Kfefe| JA FEA KG fF yöfl KÖ5G IER fA KÜPfnE K Gj 
KÛGÇ RF NEA KELÎ EER dya KÛG Rf a &L}IZESPIf DH LFF OU !f - 5 
.K@ aA HÃpS RO LZ aK pA! {fz 1 2DZ 
: Cir ADZzegf KEL - 6 
RINjBÊ |K GZOLOR K Gna Cir AKÎ ZA2f!BZIBf KEL zef KELÎ HNjpeS 
JNJ !oyA Af ¥ DPER di 3Ã Or ÃAöÖNuğNyÜP Lj BEE yo Ö5 +indfeR Ûf 
Î ZAI@Û yÜP Ljltedelf DHS || ADA SLD fx LFA Y1 GE ÖnğêR f afl 
:yMERD 
PL jz yfînzfepU’ 2 ¥ {DONIGZ H BIMEjzd2 ö{ KÎ !qyT ARf BZ & - 
byotf Î !qyA[ Af HOP ONjGZ 
:(t off lfoA) tezdF QIGIEL} 7 
DBGizd J 2Ã DIBI nKLHZBEA DEFDRKÎ ZA Rf lef!GEEBY LjIXferPIf yid 
La !RÃ lef HNjyKZG DadeIf Dif UKOA +k dj KfeGR Û SSE A 
OSE d Gi XU DEY zf ADE! 3E UBS FOIS 1 ok! dfhSHeK YUP 
!oafd yADDEGL ADITHf ¥ DEK! dgogiadelf Df ã 6 LRSLPRBEE DHA 
Ğ5Y agkyodX fe GdtePÛF + FI IHNjLDUG! zQ PL ok CUP LHXFORA 
«+o FNEOJA a+fedF LES 


apf Dif KCAFdZ (12) Pë YT! 


Ld o LFS 


NI Eê IT NjJDE 
iron 


Source : Robert Epstien (2000): The Big Book of creative Games, McGraw-Hill, 
Nez York, p20. 


Î uigie İEŞŞHIFE [FF 


:lepPf MH Gedz 
: aff DELÎ EPR f LIFT afi PKL HORÎ Ged DELBZ 
Öi5le a KferejA lefHf Npzd; ladelf Df ağkt o left Kfaelf i ZA olf - 
«+A NEjJEPR Gh jEPUÛf OA La yGdZ 
yù ck GjIDGET TH 2T lf LIYA Û YZ DFThIeJPI DH yak GF LJf of- 
. fof COPDLF !nfdf 2 SERF U PKI ZZ 
KĞIınep yYAZUP!f 2 Keb O5yof ladpIf DHE yiR KUP! 2 Ad DDyOE + AGO 
. UF !gL JI U azKÖRf 2 ÃeU!f LIBBIzAÃ jîn + PlQFAG zfedf lefeo!f 
YÊüLÎj ù ZZ LŞÜ JEP abo yA Ö5! ÃeaBiedef DHS 2 T KUlied- 
.Kùü+TdFyo O5! PR df pf f PKK UP 
.lfad 2 K BYU O5 - 
[ . Gjezn Bol HEA !o zQ YIL} AFF 
:Î UrŞile UEPFSIEDE @ DZ z GIF! ufEfFN, UEHEF {OE 
Rf KAO Zek! D+nfeR Ûf Kfefel KEF YGa5GESljfep edef DH ¥ 2BZ 
. JBI KEL KGAA Fo TEK ORS 1B (EHO fn} !HA KÜ+T dj fifok OSÖZKJT ÛF 
Dhj DUR! o Féidf yotf fergA GRA yAD yf hE Mae DH DFA 
|| neff Î ZG Rf 5 UF lep! 
PAZ üğînfzkÛt  laÃTajÃ O Lj BER JG JYEADSEE ladef DE ER A 
| RHPA 
Lg IF +ùdtoA!T PAZ ad P Lj WK LZ le apf KEL LBNRR LJRNjL}XK 
. K@!EQE2 RBURfEedEğR+ IER oKfefeAt FRGEDHRKLIGZ ! Y1 GA adeif 


Of acu KEAN djeR ÛF yini OER AfEfÃOF,tndP 1 BG Ud 1 AFA! tnğP 1 6G dd 1 AEAGZ' 
2005 > add FA! zAUK GOYA K AQF O5e MAF GA yÃo 
. ÜaR5 Fp madz 
324.- 3216 ÜjakRS fb madz 
”- Robert Epstien (2000): The Big Book of creative Games, McGraw-Hill, Nez York, pp5-6. 


I uifie EHF [RETF 
. JUR Û HAtEzQE GY CELÎ ã Û LFKLBBU fe Gj ade KEI JiR SÖFAÃ 
tù Rzd# IRI NY TIA laù Bf yYGind Di S!T T PAFtRzAFT ZA Hokt BzdF lGZGA 
. KÇzJA DHE (bZA!f 5 Hof TÛ HAT T1 POF 
tùtPzdf yed! BOE LHFOGOE! BAF! AHS! EZANEOENYÛR Û +c 
. (SEKE fA KEG Û 5 yA! Bad (ZOE! Ae PajÃ 
Î LZNPEpY IG +!c+ PAF atzA + PAF ND + ifeR ÛF Kfefe|!î Ep adelf ELJÛR 
+ù Rzd 5 OR +A JA 1T af Pf KELÎ @&S|| !RLZ ùu SUE RAF KGYAf Ep 
fiz + El JeA[ hye! tu az LHKRA ÛL LA Yê DZ az LYK ORF + 3F ILF lerBfAÃ 
. Pafpif LIF KAZ 
Rip OFF apf Gps ORF +5 !f+ eR Ûf Kfefe|î KEF +a LSa aPD DELZ 
yÙT öî Rf ÖnšER Û afl YAA IGE T ZAF! 31fA + APL yqeDu aza jK 
Û ÖOÇIÛF aPGUSY zr ÃaEK fez! x dA AÛ tne SRK fe GZÛ alelf Niq 
RIPE +ù bo! Bt 1f NGA NK Ng JAZA ıezGdZIFeNOLDYfAOÛF yf O5yR ö 
aH a PI KELÎ ynÖGHN JPET Hf ÖnfeR ÛF afej!f tzÃALj Zek ORA af2f 
KfeG EF Lz fizhfo I !olgenfdzêzÃu ÃanfeR Ûf Kfafep EE T ZA ik Iefp 
: EJ 2FLIT BAH IFSKJR EJB DEHÎ yan GET Gf 1ER 
. .nfeR Û afl KEE AZ + iajA + êzÃur ÃaF LDA AR a} ZEPKLGZ - 
. LFA OSA Y CEKAÃ J! lep! Df EPR f - 
. +P NDA + pF az +E ÛF Kfefalf KERO to A leng REK- 
. KÃQF ADI || aK nL DIEU adeDiotferdtt BedF LJI5! BIO - 
. OFF aBDIEFA ÖFeza OZAL HER 5 fof yT Rf U NEB LE - 
+ùzdaÛf 2 Aeù Uf yt GEOFOORF 1F atk] !qOFIF adef +n LAU FER - 
. af yO + ij 


'. R.C.Barquin et al (Ed) (2001): Knowledge Management, Management Concepts, Virginia, pp74-5. 
- George F.Luger and W.A.Stubblefield (1999): Artificial Intelligence, Addison Wesley, Harlow, p21. 


Î uigie İEfŞHIE [FTF 


:üUTr 3ES ü0 
adî d#ù a Gi rij fe] f KEfONjatîinf GS! si DL TEES + RULj Karfzf 
¥ Dé aaj !f YAS. ÜIÇÊÃ NAA BAŞA GPK LHIZa pI! + GÛ 2 FEAF O5! BASK 
ated 2 üPERfEIY PAFPRET Rf afe|!f YALP BA Kd Fek || !FA 2 FNjpnAÃ 
Rf 1A GiyfdB ÛR KÛT $ ã ok (î af ã AR af AC sif ) NEZ Hf apf 

. CHORE YES 
HDD. jik ne GPÛF AD DSF! o GiÃthnK fe fe! Ero! oË pz Ã3 Îb 5 
ORF KOP! LEZA Glick Jigz le hE SLDL‡dHÛ NoyT AQF af! 
fUNIR zZhDAEfE!Y PR GPILIDR + BIO ZA f2 aE RAED 
. GPZKPGPqLH# SEL OSLO fo +BZOE yo! yBFhyu A REGE}KA GIZK 
Û GDYFThfnEEK Önğfeş Ûf fej KEE 1a LB DEAQZY OK ULF + dnl LDGFS 
NJ dgyT Aa ÖnëjeR Ûf afajî EL RA IEA leNpIf GEALZ ada pînÃ Î ZZ 
EGIT NAK ORF YEG 24D $ë. Gp RIG! | ZuA Grp Kx EHBZF+OT ã f0 ZZ 
tùpiz KR ÜBinZZRı dE ÖURf eR oK HB ZA otf ONj NER Û af 
afeù|f RIPfALDE af UY Ùî GE Kù jf ÖÃ + | pA + Xo LEK ORA iza Yiu Ado 
KA Lj a+ ALA + SBIEK HB oeoUÜzÃAGIK Bz !q!nG ÖO5ÖnëfeR ÛF 
. Önêfeg Ûf K fafa! EFÛ T aldf cf yKEYT GF 
la ¥ Dk ÖRjA \flzd yS yo! OIUf Y1 GIT ZK fola MDE 
ÖN Ej yA Af ¥ {Î NEL Î !oyA[ Af SOU ÛR ÛF pgp IER Kletb+ E lg 
. CEK Û Hf T ZAG TEK 
Î ZA leKYXOK!!G5K BEDRE KÎ !q ZEIT Û GRA BrzÛf GAAHKK EDA!A 
ãÃR dš DOSY IÛJAÃ CZF yS apf yr. 2f i PIAA (AFA zd pep 
.!SBDIAF KER dF LBZ 


T uifie EHF [RETF 
: qooooosiNZ 
NJ pÖRBKA TY Ef RUF Nr A ADOEFA ÖzZGiaÛf lptadk NEI KEE GAIL Lb 
LEO ÛA z folf I ZAF SBENNFGE LE fink faalf LEZANDIN JP 
GR: ESLDY ùnŠÖùFRf x fod YAÃ URES LHS O5 fek tEDY 2alKLE US PTH 
«aff ... CUD 
NJ FG YEbTÛ adîl dê NUT FZ LIEU GAWS! 4 GT 3A ANjafe] f KEES 
+ ùÙzoîfd K GHA NPEKI| !R Ö5GEPR a ef jeÃcZeu A + FAzajA + Ei NIEEZA 
NJ GOA + ù ãpêf NJ fegpÎ ZZfoEOk If a O5KfezRf NIZA ER GHA Ö5NB 
Yi E Rp ader NJLEKORF lard 
yù zaËKJfefeù| f KEF +n LJBÛ J NEED Ö5! JEEAX fe fepIPS fedf LDS 
UBL ÜU UPKLj dF + oF aT GF yo OAAIT MEUFLDSlact dšeA[ Hê 
.!KEPA N/K 
LDN) ãZZY ùnÃföî af BUA LT af AR aÃDOptz LÃp yadê Ü ZeT fKÛ ÖN 
LO OB! |Şf K HBA NB ağk ¥ DKS Kfefep BE NJÎ Rj OFA ÜJEjID Gj a 
. LUGE LEA 
Nj YI Î !oftNjU3AF RF KEDE 1 ai5 GBijfeÃp ¥ O2 KHE 
EL ahafLlD o UY lfi BF YTSADOGLLDrOUYR fo Ö5! dijt RIF! o 
GpDSi Sah dF 2Ù zKã FL 2 zr f afl! azdicihlondî NefepyüP LjZ2 azšl 
NIY 
Gin\j OK OLR +BzdF YF oP GpÃCKA (Kfefel f KEE ) +P + ê NLA 
eS REE yAo i 20LSPEAyA + old OSL} dS + oGMHAEDIT 3f MNIOSEHKG 
+e Ûf Kfefeù|!î yî + !@f+ ow ÖnğfeR Ûf ae jA+neR Û Of + ota 
.ÖnëfeR Û aalf r(HrEbEzAF Efo! iz aPÛft otu 


i qe EHF آ‎ RETF 
PEBIFHGEUNŞã play ZN EKER 


Oi cdafA TT E RF N A ÃDÖEFYA ÖzGiaÛf lptedk NEI KE GILES Lb 
NJ fo Î ù ZR ed #Jù SFNNEGF LE ftzhK fee] LMFZAAHEODINSLIPENS 
NJ RONEN +RUL] !g5 aURf + otu fENJOBCEEF fA +A NRE! PT! oA 
.NISÈT KD 
PESIERKpucR dZÜUNJjEf U 

+ù RULf IHNjDBCGj Oo G5 Rf +RLLI@P) YD H.simon LE KaeNjalfas 
|| ADE! LÎ ùli DIF + RETA fep SSK f KEE Bp} Zeta Df NLS 
ãeÙüPH GIT IA ddlg JPfpI ank ÖRf Kfefa\f KEfrOK Go + KoA HGANjG EEDA 
. ^ Eleaf ydÃzifA Kefa] f Efo! sf fifokÎ Z2 ÃëÖcDIgf || AD fifok 
|| ADF! Öû53 üùuf i ùzZenpa Dip lapif y PNK fafa yT + LD Ab 
. orf 

NIH Taf +5 1 O f RUF ynaf SLBA fep OSH.Simon Lc .ùNjs OËj 
DIG LF || ADF + ZÃoqok REF + Zap Bok Û LL}! aK fafa f KEG af alfa 
. ^ || Ap NIK GEHA 

io ¥ YIZ ORF NES +ZÃoğod dk! ep Î Zef! PIALDU fe Ltd fNjLHHK 
yo!f LÛ || !RUT feûf yu Aad abu yÃošf i !oyAT Af yîXR öÛ afaj!f PIALDGE 
.ã PT! që laf CTÖÛ fplafgî HNIOSYA 

KofÃ \ffod EG en BBIgf 2 NDS ok Ö5Y z25 LIBILF LBH.Simon Lf .ùNjã a5 
: ° ONjpra!f fo LJRã a5A Xa Rp 

(NCE ) SY YNFOA yz5PEE* 

.(ljpgo ) + PTY 2 ENF A RHF 


Î ùZNJ!IKz+e Ü978 f KÜ! yÊ jaRE Yo Ü916 +Rj BÃAÖRPdM EK ff :Herbert Simon Lf Kal@Nj 
GRY +iDELD diba Ã Yar ZE df AIG RF EZ GNTPBFLHRFAGS Eff KErOK BuGENZ 
. ÖZ ÛF 
tad U KF FBFEHAZER nd! LPAI HEOUDIAF yi E KÖ5!+eGaFt SD FÊ YO f= - 
. 316 5/94 Fen 
.148 f Ü996 ÜleNFf U dË Lj¥ HEA Gurî At UL WEF laf ogEokPPYf AD po yGE- 
Di BF frida aul aceé5K faa f KEE A a KÜ RF 1 eef KET a+ dû|R f UL FePUA Ljêhfrabz 
.140 f Ü994 fen! taf UE RF 


i uigie EHF REUTAF 
.leRAEK BAF A! zu AD PT! +Bzd* 
Gj Bed || BÛ DEZA f JiR öÖÛ ÖRf ydÃelf LEBE efa PANISJIS 
. Chohgf i Af! AD 
NPT f Lao ET alf DwHZOZA-_Pé&AdZ Gr SLPH.Simon Lc .ùNjeekf A5|| !R 
|| AD ZOSPT af Grr RFS azgfAA {OG NZFTNPZA DEDE SNRKLHZ GPOF!HA 
: " RF !ofedif 
IEA¥#!G O5!z{gF REzKÎ !qi A öI Rf ODT J || ADF x +z5ANA : GzAvr AQF pr alfi1 
.GJYF NIHA adPi! +o YES LE 1 SRIF KBE egkz> GTO ZORA 
tùzğ{Î ZWA[ of +agfzKÎ !gÎ A öÖ Hf || ADF LE alabANk: O PTI BF elf/2 
laMıpLjadfoK Rf gu f A PIF PDENHOGE K BAT ZEGEUEIAH!G O5 
. afar LjzhadPÛF A! DHE ZA aif 
NJ ByùZ yo! adPoLHHEBUDAEU RE1.Simon LE .ùNJYT o ae] PIED 
Où 5! DEJA BEIRG pnd FEDS ORF +51 f YT oA Or adA yAfayohOgS 
1 Ef RF ynaf " BEDS NBU T pf fof LAYER 2BODT Rf Pifod pF alf 
j boleua ytd itr adyAoZ ZA o!f "I !g2 fn Rf YT BUF ynaf " Bp 
yù# LZ + ùofëÛ+ oh AF IileT ES BEK Bz GD ZAPKKfefepÎ HZ 
. "toed FES 
K Gi daa pînÃ  Y MOAN ZYAT of Û ZNPEp ENS aif ynaf 2 T RA 
jafeüu pIPET DKEHBL AND eAOEALAE yAfayfNL 1 otbArp|| !R UN + If 
LFBDÖT Ruf Or ad yp apf O5! o K dg T ZA godt Gr a!f T EGZUED 
Uno keAiT yu ÖLTFENHNjA Û zgg} T |o Hf YS LAY zBYZ 
UfekÛ ÖRf ydÃz!f Ge UÜpfep Yur APheT ENE TAQ yqëztf Î ZA Ko Hf Önef 
. GÎ yÃAoF fii ZYKSORS + BEOBlETGIXEAT 
EHS Lp ZA fnadPf ÜgANjEZEIYS LBH.Simon Lick .iNjaŞEyÜP Lj 
ÖictkÜoÃeUd YFI LjNBEOR + our Rf + nLEBpZÛF A UPR LHD +o ¥ OK 
. aPCZ fNjš oR + BA NfR fo O5alfad! Rf A Û fNjš ok] !q2 Ga aPCO5Y der j\j 


.34 f 997-96 TBÜU  TBtzd# KfeTIgUREF Kfefalf 1RULj UY ADEE; 

. 630 f 996 ÜeNFf Ü 10 Û af KEpGA x dE Lj +RHAHSBF>T OA yA Ûr üepif Ù rî fi - 
.32 f ÜpPFRSTp medih FA ¥ CHF BB - ° 

.36 f€ ÜatRS Fp ynedty ADEE; “ 


I uifie EHF [RETF 
LFSNH UREY+TNZ frif š jokÎ !gî fbÛ J Ã yo ÛçANjGZCPAE yS LDLOoÜL IH 
Nj !G.11 ABBE + FA + NaF + FES | BAF K BAF Î ZIGGY FES yu D 
+I NhNET GA! BHA BBIAF a1 G yZG +z 
PESIEFOENIJD:Z RES OE 
PFI! NFDZNS 
JUNJLJE# 1 DÜzfe|f PAZ NF GZS OŠ! rjî HNUl# nj) LHXfE 261 Safalf Lb 
DZNTe+R: LjÃ ÛÛ dbIgf yùtnf O5ã AR dš DDETAaZDYPAHG dT BIPÛF 
: CFNA afe| î DED 1 Hitz BERS 
jG È NF Ör 2 Î led aerÃ » ÜLJHEBÛDLRR ¥ : +EBafep! Dk ÛD 
ed Nig rffjdANjefe| jA AJR jA KI TedZF aA Ü 
UD LIZ SUFEjLDAGYCZ » Np Zef 2 RKC Y FF OA NHf Ö5AÃ 
I ICEL AL Ure AG O 
Lh jayfnzGeF " NFo'Ondfeş Ûf af yp NIE OBNEZ fiSafoi 3X a 
GT 25e GBjADIHTAYO ADLfzd2 FN !oyAC Af yn + Hid 2F YEB 
Î ùZûpGPf KE Hf yS ACE aT Rf ADotf NU NEZ A5 GF azî fë Plo 
UC FDIS fNjalfath ." 1 BOF yo! + ok! HitEyADÃ yjfNIpz Lj DBF > GD 
. “af! PAH OE YES || Bj ZE 
Ljzd2 pab! ol SIS Lj afl adeF NMULEIS 2 BK His fp AyÛP LZ 
. Eppa NYA yoif adPfA ü ıa BI# rjfidz# Ay AO jD AND 
:1 PEBIEHOERDZz py jigE 
KÛĞiolf U' ùzhŠD5LE LHA afajf REE 1ol 2 PzKÛ5Y Ff Ljhekb 2 ùf SÛ 
GN Laz df = 3 jE) OBydak2 PERS yt LDÛGURUzRf +] RUA 4T! O52 Pf 
..+ o RT Gf 2 PERF 2 BHIZGK; az yüUP LHAYoURj 


. 105 f o06 Û AF+ZHOF ZBI d9 CHF ap KG Ö5K efe] !f Ep Û aGo!f LEE foblš ' 

. 106€ Umadkz gj 

°. Jean- François Dhénin, Brigitte Fournie, 50 thèmes d'initiation a I'économie d'entreprise, Ed: Breal. 
Paris,1998, P: 175. 

.140 f€ Ü998 Uf Uy indî ap Ü o üepf KG Fi ePUA Bêo Lj o -“ 

.341 € Ü993 ÊR Û U aaflalg Hida laff JA DEN azzf Fë BKpIo - 5 


I uifie EHF RETF 
:OMEBGBEGaL efe] f KEE + daihë BER HEU znRfK GHOSE 
Lip hù jı ha dîn apf + dnl Gh jefe] î KEF 1da Oj af FS af 2 Ke 
K&zdXÃu Ö5! lğd¥dgë l@5oYÛP 2 ENF LAEZAOACP FNjS of DDL fioidz 
. "FT abin aA + BJO + FAS LHF 
ĞzÃùu Ãd zù jA + ù1 fegf Î ZZ LÛR + inê" caRhERErY AinefEjeieif 
. "YES LjheGPÛf i TL jd 2fepÎ !oyA{ ADZ 
|| aa adi dP i Zk! da' GREY KEE +n D¥ıjl¥Bernard) fPCGNffoK 
.eTEONZSE AO FECHETK GER f ¥ !Gf OSLAKÛ ÖRf KGEDZ 
yi AHA ÖuUKË ÖzfÃ || ADÈNJRS aff zafe LE akib2 Giz Oued fs ai dB 
+Ù rijd Uo YF HS Lj dFpz Lj Aur Ãağ+! DGI 5 CT DRA ab Öz 
. ^4 BOZ 
adi PÛ NPERANS aif aa 2 BK NEAT gde zz! pa z Seif o RE 
. YEE Lh yT TESEOEU zh GT ZAF 
+ÙT @ tù BQN aif afl! LES NEA antn 3X a2 KDnLLJjo O8 
labia ANjDÜRAG yi yS abi! DN o SEBS LBEZAOOZ SDL ye RKO 
NFU Rj GbzKÎ !gî Ib RIA Hc FBS LHFpZ Lj jedPf E Hf yx yS LE 
. EY Aad 
Paiz U zh GT ZAdga adPÙ +l GK efe! KEE + nl aczî ici 
Ffzk || !FFAÃ 2 FNjÎnÃ ¥ ob afe| f YASÖIGEB. Lfzd2 FNjšS jok §\ pYEFNAEZ Lfnk jz 
HDA f BIT o YER : YAZ JENS U zh GO Zapf Lp Kd 
aff... KGiWÃ URF Do E KA ak gf U' PK 
KùqöRADçK efa] f REE + 2 PK ÖSfeb GPF ã aL +O 2 BERF yUP LH 
la f IK GNA K fafa f KEE 2 BAA aaj 2 BEK LjhpinaF š aif NICE 
+ dD GIPHDIDL RAL fh FofA yep Nza DEDDIzS :GANY AinefEj 


.96 f 996 ÜU dãz dË Lj U ally laffs RBI Ug a&f FB - 

.14 € ÜljaRS Rp madi RB Kfefal +RLLUY RH FE 2 

.96 € URS madiUOdg af FB -° 

.116 € 000 ÜljakRS Ro mad! fof lef orED2 GZ xd FB - * 

.114 € Ü995 eff Î !qyPEnXfo BEEF GB TÛ DöÜi ffidfaeztf FB x Ab- 

ü997 ÜKÃehieTlf At ZBIDZezIF +r nlf ap UK fafa] f KEFA K GO t1 AonkBthADî 531 dtPnpd} $5 d> ° 
.23 f 


I uifie EHF RETF 
afeùpÎ !oyÃA[ ADZzÃu Ãq ağgfA 11 fegf i ZZ LpORG +n Î !qa OK fefe f IEE 
. PY FHD 2AGPF i Ded 
2ù GfÃ Öùu' dË ÖOÛ 5A ORF do ONjafe| f REF + do LDGu: fA LÃÊSLPDOZMS fA 
Î ù! |5 YEH LjhB2 PUES | BAJA Gp lEPÛF + DG Û ZZeğeRf KÛ || A yg aj 
yù bA 2 ĞTHR ÛÎ ùZA KIGÖR \gzdjA + DF + of JNA af] DEUS Dir 
.l@PÛ 1 DAG! BÈ 5 KORA GEA 
HlğdZT GF aFKDAST AFF elf LP | jo i ZAHpD2 BERS LB™ fp GEER f Ab 
KEE + ao LD fefoLHAK GERA HEI HNyA LÉ ep || HAYA YS La 
:GZ G& \& Î ZA Kef! 
fuNjjG SPF DKT Hf yS yt o jp LjhadPUf = GT ZA oF FNHK* 
aff 
SBYKBUREE GA LIZI KAF 2 DSA EIS EÛ apdtalfaé: 2 FNjpnA* 
. yu A yfzkÃG BYOYjo 
Î fo REO Y n ya 1 aN! o RIY REO BIY LB I D KAF ağk* 
. tp KfefalY Î !oyAT Af LpafEIY APfALHS 
. 1 EOS! BU! 1A! ETS pea fe k* 
DZ KÛRf hef! HBS Bé GX DA ÛÎ DZD +p Dy CO#HA# 
.GBzAÃ ü zên UE RF Ud ¢ f Kfetdyt 
PEAEFFOAEKDE-JRK 
BRDOR lf aPSLiD ¥ !@f || OSA UKfefel f LAFE taf NED Ö5FeHf PS 
NJ frjÃ fiıoš GZ la f 5 FEA YJÃep GiiynfeSOR +| RUS IRSADIRBE 1T PSLD 
KfefepL HPA Lje@SA LÃDZgSdANjetz Rife || GDUEHoYTÎ AK RÎ š RUF ai 
rù LF SUA üUPEK TÎ dO GPA ffe GEA f feff 5 Lj A fS. Gz 
fofjÃf PThš BŠéÛ afl Lj || !RjBIKEADA leÃoP PTA! aMPPADOFG Kefa !f KEG 
Ã JEK ÖctbI aPÜÛÃ OŞGjr zy fîn 6 ydbBA KEG EDE LA KGAğAÃ 
. ^ ...و‎ 


.14 f Ûljatk fp maedDYy ADEGE; 
.416 f Ü998 ÜeNpf Ü20 ÜtlapyÃ BIg O52 GF arf UY GH FB BOI DZAPGE 1 ORA -2 


I uifie EHF [ RETF 
Kfefeù jf U zû ü jie yg Î Z2SU' 2A Ujj Lj¥ZÃONZ ck fefep|| GD 
. af yadZEGaA UAT ff RUF yur Af Ö5atk 

+ÙZ@f Î ZAG FEXEA NFA Ö3 Ng A Zed ax afin GIIPSOÖRF Kfefe|!G 

. + 1 MEyOZ I ZABPIK EIA UBZZ eTöORf 

iKfefa|f KEG! Bš ei ZAF 2 az GZ FH. Simon LC .ùNjLFSDY !R 
ladê dûn GF || !R SKE ÛA AoA CSI abšloöî Rf U rj laf ¥ Pr 
.laffi! + GÛ 2 FEAF Ö5! ROK 

NIG NŞînÃ LbyhiiSBoAÃt FnAK LDL + IÇÊÃ NAA BEI OPKLHZ EAI IRD 
(2 flî yu Ã) NJğkY nöî Hf yf Kfefep ffok UPR Ö5üxEÜÛ" Kfefalf Efo! nëLj 
yùur K GAZA. yf ftNje dll) GEBa LES ORF yp yu xeGPfA + gii df gefi fof 
=1 Np A NAL) ÖRDIAF YH LE hKfefep PK EFUB id RAAF apf 
ODES UUPA iJ yCEUBMD Dg UK LHF eA UREA Kf REIK 
LpazùzÃqNZPS Arb! If NBA adîl x aiGAZ || ! .off...yG ASQ aj 
yoÃ finî GAY i ZDHipÃ DAP laa Dfpnjdš û LA Nî AceaNh/k Gz Kfefel!f 
.D4TdZ 

!qëidf aed fifo LA hKfefep PKC DEFBUIEÊÎ + 3Ã laji 1 pK GZ ferh 

fH .KfnAÃ Lb CEPÛF oT A OP T HABER ORf Ki ğzA EZ REE ¢! 
.(SY4T!f ) led dteAp O5Kfefal!f HEG an 


. 103 f l986 ÜKÃeh! šezf + u nlf dp ÜĞgbA JPEN HCA, lafpgÜs BK EoD - ` 


Î UlŞie ÜÛEPESIE Î gREüT aE 


+ PIU 1 of Ö5! û je +] afl !f Efo: (8) UIE 


(9) 


NFEIHIEHE NEEOOL PEHEL FIBANY JEDAEKNIGH NFAT DRNDËAUT DZ NË 
1997 ÛL NJGÛŞ që 
Ri jefû ÜirFAgÃ eA AA KÇÎ a YGEDIZK EE yaXfefe|!î KEF + io 1 SRFEA 
. (6 +1 SKK Û! Zep fAK feaEKLHIK GAGE Gijik ORF KGioff 
RIPE O SN eflak NJ rg ANjeGLES aff i ZI > CDLFBURRLD 3 fb 5 
Ci UfEKHEN DTU YDA yoZf Fk IIE !RÖ5S PÛA dip + jf !f Kfefel f 
.! REA CIGER ab5IPK ORF Kef] f +d A CNERKA I adj 
JNO a2 OU FEHIFEz I2 : KIREf OF 
KÊÜÛT ¥ ã fk NEST Rf aif ated 2 üPEZfEIY PAPE Rf afaj!f 2 RS 
Gidt2 aî DEFDEHEE LIOR aEaF FEA UB yb ORF + FA Giyfd5 ORf 
Bû GÛ 2 FEDA CIASLHDIKE” + gege LjBpgeAulgF Kfefe| f YAMS 


.10 f€ ÜljaRS fp nadî arf fi - 1 


I uifie EHF [RETF 
JINA GirfNiDY ùt o GAOL DDE Ginn ag ÇA GASLDDIK yGEÛF fe 
. GphYÃr ÃAxyašf { P I TGSePUF 
: ON Ansoff Gp GEKfefIY LATA UAedlPEAFIHN)YT o 
: 1K fefep.j 
SirpÜ” 1 FUUP RAFU NAQE YEG yiyaaDZEi! Kfefel f || ÖN RR 
+ù EAU tù dajielf HOU TUYA + RF + YF YGF ad ROlzK+OR hé jie KJfefep 
KffengGitEdzL Ae UUUIR ÛA YEU Lit fefpy OikK feel! Niye Û1 aZ 
yùu' fifotÃ URF 2T GF yA EPR Ûf YFEA RifofnK ffe] f ENS BAA .1 lj Dj 
LJ dj Kù ğÃKURu’ ACP dqRf U PK ADEE (GE Û Zk ÖRF URF ¥ JED 
Ğù5Kfefel|f IR NjyET A .GBzÃ aî Ã yj LjÃ yzÃRî tao BEI UDife Go! AA 
. df +oRDIAf KER df 
: !HEKKJCfep.¥ 
LK ÇÛzA KGa djÃ K Gp PëfoÃ ÖclbIgf yn (rfhs BKK Jfefap ON (RIE 
aû uÃ BIK UCN Y CHÎ : fafa ad KÎ ZA T lğKfefIY LIAL fr FEAF 
š UIKLAZ öT Hf ANJÎ BF BEIAF LÛ r n AAHRIA + GE U ETH Ua fefAaf 
«JRA NEUF KEF RAG +N fefAaf 
+ RAF K fafa] f NbIPK GERDÎ O Af AFF ) 1 affa3 AR diz Kfefe|Y IHNjIPK 
: 1H IHOR oK gep. U 
Um odzPXt fg Yû Lf frp” exo aft piız f PKÖRî Kfefel!f || RÖNÎ 
ORK df yaz Nutğhftfofn zk! deg Ûf Kfefa|!G.+ 1ol GIZA Önaif 11 af 
 Rıf OPI DONG OTL fof Kfefelt KEG A + aq a uuP!f ZG aZ 
.UDdFyd#\1 F2 FKL yr IK GRA 3 jA Ûf apf ADT Enact 
ONÎ kî ad OBIE 1O fhbDIAF yij +z POKES LDA 
«OIF! otdEÖ5yil REMgذ‎ aut A LJEPÛF LAL LDYAOD dg Ln HUzK\fE 


.14 f€ 004 ÛÈ[ dizd Y GD aT ap Ur nfeR ÛF Kfefajf LPT f RE5.D# êT!f ÖZZ 
? -M. Darbelet, Economie TT Ed: Foucher, Paris,. 1992, P 20. 
° -M. Darbelet, OP-CIT, P 2 


iwe UEHIE | EUTRF 


Î Urle UEPFSN IH UE:T FEKE 
Î ù!gyùT ARF Öz Û Hicr ndfeR Ûf JIBS YE Lyfpo!f OSLER Û PAÛ 
+ùÙzğg A+ jA y Kaj Ged fifok Ozh GE Ülîqf KER Û LAF!Az04zÃo0z 
Kfefeù|f HEPE 3 ùU Ljız || ù! Û ÊK ER Ûf HNjLDEINEER oyFUREAE 
+ndfeR Ûf BEpZACKLE leÃ[ + otuftNjÖUzG A K&R ÛF IHNiyÃo tneR Ûf 
Rf IEEFDDYA FEE LE yA df Lp UHI 11 aa Ö5 ÖnëeR Û afejî KEE DED 
. dS 
haaiUiŞe UÜE!NDZNEf AOE 
FzhEbY|R D34 aajA y Aeo!f O5EGLYS YTD +1 fe O5! ER Û HHDIMPEK 
ùi in feRtî û! ffodk yda DıpIRfoKÎ ZA ot 247s SDK Û aif yGdkÎ !g 
QT pal BEDE fNjLDÎ !oKafD AFF aff O5! daf KEIR Led !1}0 
+Ù do + ACTF eT f UK! HIZUD #8D_}™ OE! Rolf KEES FNL] !R 
: ON Dp 
.LfefdFOTID KG eG AXES Û ĞXPRF + OA UPR 
yij 1 ! RR fof yayaaRA + ZFoK fefpLDINE 5 ék Une Ûf aaj Bf 
. tihek Û Kfafal!f 
yùdÃzÃf E WET! DL !HIN@S CK AEB T Gf KOYA 5 j Ûf Ö5etedtf 
. LÎ 
LDad !RıhiReS GK Û EZA yA tunıif T ZAI { PKY UEFA RefAQEÎ ZeğeRf 
. {GPS HK NDFKKU’ az! UFfNAERHGK ff 
Newman and yùlpLjıdš aff yGind] ù!qi jft ù jh! hfeR Û Kez f! 
i DP ùl #ù!G! O + ddld GK Rf JGAY 1DDZ GI Zan Morgenstern 
+lğd#njAÃ KÇeoRf 1ZAQOXKIPE LFBUHjJAKT Hf 2 ÃdjÃ 1 aK GEoK Lhd lO 
yalî aT IF fhglbPeter draker JPEDZT PDEDERNLD oA Unf oll HOB 
yù KL o! eR Û DBEDED o ^< fea aT IF ZeğeRfAtifeR Û Ö5 
U’ aùz! tioF fefAdtac5SC? 1| !RLAZ RA Û Ãdt¥ Ob GAZ |ašzfÃû OGIf yr Af 


.31 OO7ÜÎ AUF tz ÜLFPÛF ÜL gE Üytz AA TDA ap Üt nêfeR ÛF tapi UÜLjÃePAÃ 1 od ZN ÖOgf -' 
.25 004 Üı +z ÜLfFPÛF ÜL yg ÜyzÃRÃ arDyyÃ ap UaeyA î SEFER ÛF lef ELD Oa -° 


iwe EHIE_ آ‎ FFUTRF 


UHZHEPR EKER f lE52PaRU ie U BE2AL fENjF 5 of GHJEPR f 
ÜGidp a HAF KET EG ad fHNILBFA ÜÖn eR Ûf PAF aGigÖ5SWOT 
Di riji e Û JŞRES AK OCGA GpefAdZyu DIFPR f LEH GSLDE ¥ 
tdME dL TE UDNğtzÃ Ansoff,Chandler,Crannon LIYE YGZAfzNGES! NifeR ÛF 
tùcff 1DpZğ Ef 3A UD 14 SF KAKER Û YGdDSPorter ù! KI alif 
Emergent +A + fER UA n kfeR Û OPRf YEdDSH.Mentezberg ¥YGADÛ 
EZA URSQF ã gok + HY + DZ Gp +! a} !qonkeR Ûr attf Nj}GUP Stratégie 
FeRıhZ aùz+t ùb %<«LjPPUF LAH] ODY 2H4 Yu: 3 Epp etek » || !RÎ lok 
yÛùP LjdXûüù BDZotpî R+ ddigdFeHOX A CBD » GIDÎ ZA hNfeR Ûf Porter 
<F HOENEDCE + AFT LHEZABN HSE K 
la KfeGjYA yA Û jb ZA Gi ieR Û 2 BK js fp d} Zh 
KÛĞdŠBLŞEPÛ Lf HEBET BA SH atedjA K fe} azzKÎ ZZGK ORA 
.OneR Û aI! 2T off Û aif yp Î ZABjaD_ BFL RA (fff 
HiiiŞie ÜEL ŞFEHF! NDZ Ef OF 
Î ule ÛEPFHIEz ft :ÛN; 
yî a D&A ÜëfeR Û adj KKGR db5IPS afep Ninf Ûf aaj 2 2z 
lùüğÎ ùU @ZEZA \gzdjAtur df yYFGAEF fefhf PA UBHBUDAFE! JEYA 11 daf 
yn + BD 
KG ãzd yokKK do fn Ü1 abÃ arf KfeGPÛBS nef Û Kfefalf 5 BA 
on dfeR Û YGF OS! lEAKJAED/GER fA RjzZRE2 EA UP! fp 
+Ù ZÃQQZ fa PSP E Rf y5" ANjonëfeR Ûf fel LDSAWYER ã25G- 
Gi rtjbù ÇÛK KI a Çend Gp ZXUA yS! EE EL TFN HOF YES 
. 2 fENjF 5 |o Bf YPIBBPU! 


.142 € 008Û! dG zU UL FPF LERUye ARA erpDšfeAf Ur zd lafgÜDE PES DE; ' 

ai gen +a! yA OApf OBfFaaBaz UGE 2L 8 ! EDIT a fefaz dje Û! n!EOFÜ dE \PÎNjaz 
.2003 Fen! Ubuzif Ef fF Ö5ÖBš ucB! Gif + ZEA! EY + SY Ao 

.33 f jaRS Ip madDLFEPA J od2Np OE - ° 

.1436 004 ÜlaNFf TIDY pf YEE lap fi BAAf KG FD af f Û op ADK f FB - * 

.1226 001 Fen 1da KEAGAELFEp Unk Û uPA apr UE pel Gj ° 


i qi ERIE آ‎ RETF 


yT t+ùdpê +ùnLÃNjÛnĞER Ûf a@If LD' Lant et montg omerg LM¥+ ã aA- 
. "2 NYA afa| f PAA AR dFNjoRA Kef! f 

. GHRHA GJ e5yd#dllgE 2 zu A pO} BBIAIJM.Gloshan ã aA - 

{ ùohiNHEUT oF Lj BEPf iafapCerto a GE ÖnšfeR Ûf afe| jÃ - 
} dildF 2 fF oR 5 RO yu MF ab 
Gi rfpiızÃ ÖnaĞP +U1T FUDAPRK ORF KEES || BÖNIL e ëER Û Kfefe|!G 
yù Uf fıdf OiStteTf 2 fAITPREKÎ !q2 fr OR || BONAOOYZGY ã Fok! !EBolf 
2 A @FfoKÖRf Kfefe|!f Ora aPDaEEê HR df O51 BY Aad KE yETJA 
LHS AU A î GE o ADO Hf Cited ZDEIRO YOR df O5IT aE NIEA YK 
1 DUE Coif KU Af 


Hue ÛEL PEHIFHOEÎ 2JNKFDPUNEPIGE JE 
LFA UBjBUK LORS + FER ÛF SFE Z2 azRf onëfeR Û al EH Lj 5 
RIP NÖLJDÛF Ded BLFA fod ZERF +o Kffo fafa EIS KEE 
ĞBIPÛF ¥ ESYFPBIS IFNJYT DYAo afl REE BEÎ oA FES LAE EVP 
‘Ea BREN aczf 
.!ûr QdFlerPf F fep:1 
LAZ PR NT LpIneR Û aalf EE ITTLHZ G4 Or GELA Û Lh! ® 
rau Ft ho || BEZZEGZU LDigüRîn YFFNLFE 1 obj AFA pinjdjA K tf 
. 1Ş yat ENyZGYA aff Î ZA QF lefpLIFoSEpUBYbY+TD 
. SGA 1ad DSREGI i ARKOIAE :2 
Lj feùuL IT aFyPp adufA ã A atfediM@SArBLzd inde f afepi DIBE Lb 
a Rf FB DL Kiz UCDO + xlbDIAf YGF Ö5K fatzk GZ E! nef Ûf 
.ã aPDLÃG def qy KO5CFENJLHE UHI ÎÛ ZZ 


„150€ ÜmeadFz gj ' 
üeNff Ûr dezî yalî + zin DLjPTAfAT PES LPI KCfokt rjfid# neg Û leji UdrezaF eî p5 fai BE - 
. 205-1996 € Ü9] FHA 


I uifie EHF [RETF 
.NApL+d# Hf le@OFaEã AR d> 3 
aff PAF ZIN! o Calf AFI OFF! nep Lj feo + pz || GILT eza LZ 
. LAA aUP!f + nep lHfed NIZANE]! YAT A eG +nafû U5ÛZešÛ LD 
. Lf O IX OK: 4 
efa Ou lif ã u dU DEDGLj HIER GEER ME Gf KRY Lb 
š lok LDIF NByaikî Hf KJA pZmegeÛ KER Û HNjLInebae| f KERÎ 
YI i !oüefF LNRYZTKORF alif LiFeK GREEK LIZAnad \FELA UENEER ¢ 
. A1 OFKGRIYGR Û fff d3 A f NBLST Rf KAS fe 
.+ DIF fFefAd :5 
2 ANF yû u A+R GE Kfefeù | REP fz Gefed¥Y nSÖRf ade DILEK 
ai ùbhoUù|!f aff dL AYAEEp GIA! FefAQF IFN pp ine Ûf 
. CEN fokKLDFEDSRPGE U SHYGAYF KET 0Z 
. YU A1 ada+ad> 6 
|| ùnZjız 2 kfpKAKER f 5A ¥ OBI AY atedtk fy 1 a2PK OEE 
KG aztedZ BNA YMA +T ohUgU' okÛ ÖRf yZÛ KÎ BRK ÖRf 
. nef ÛF afej!f KEHF Ö5 +dkEIf aE Ljhh z5! ZG] f OYA 
Hue ÛEPFHEFOENIND DAK 
FERIT af OSFIAR T Z4 !Gif OS ndeR Ûf KfefalS KEE SQ a3AK 
yùdaKÖl 5GAEA + infeR Ûf 11 OF 2 fA +12 Rifok O5 GTAP Y 2REIRE 
LjIndfeR ÛF efa! +n Ö5 Ye feÃp ¥ 2B DEFBÖnšfeR Ûf 1 a2 af A 
Kf Si 5e df ADL jii zf fe S&F YGpÎ ZA2fAÃ HgÃ Wp LINjyfdk AyÛP 
+DZ Aûnëfetî Û EIS LBD 6 GILA + nef ÛF Kfefe|!î RIGOR O Af 
Kfeù zd Lî ht DEL BHFEIDDHADEA ÖcbIAf HpIGHS KfatzaF Lj fd az 
NZ KGB neR Û lpi! +1 OOF (EPL DESOE LK. ã 2P DELA hec!) +3 
KfegjA+ ff KEI f 2 PÛ GÎ apf + XÊ Db ÖÃ akî Ö5ã ATFSÛ fEmLjZ 
Ou5Ljatk+ eR ÛF lef ELLE eG SfNiyok KfeGjjA KferBIjA + šezdl 
. AT MF FPA lefp 


.47 Ûljak5 fo med#Dğ olf 1 o O5. 


i wgie EHF | FEUTFHF 


afeù | Î ùZZR KFT AF ÖSNFEA f aBÖ5(î apf FE) apa CF LD |YotA 
+ÙtT aut ù dADOBIFE!YS +P ILF Kiz LD || !Rt 3EBA 2 ia OSIIPEST Rf Nur Gf 
Kf dLj daNHZ 6GK YR dK feKKY GR f I ZEKKS A! FBIK GIEOOZR K 
fel LBSN AZA AT PY NOSE af Kfafalf peizjA aigf Î ZNPfpÖ52xK 
JINJY ù OKA š üP!f Öz yoğÃ ağf LEA} !gUEoK KA +a Anjtiin feş Ûf 
LhaFRZ PtınÃ ¥ Dé GF Üe GAÊ Weng ZEZEK Rf ¥ SFU LHF pnÃ aa 
LErCAyÛ|KII !R Fî aa DEA o E+ eR ÛF SHES RK OSGIEPR f LOR aE 
OiBzdf Lj ùUP!f yA] !Hê Oza ODI +a d2fe| f KEE LZ +A dê @F laff 
KfeùrejA aû ğgA = RıotfA Kfef | ||! KEFA K HBL PH NIRHGZ CFEDZ 
Kfefeù|f KEP +ù da O 5G fee BfeAp Kü+T df yo T ZA2AJA YIHUA + afer 
+e Ûf 
fNÊ ePO !o aff yA dLj2 Ek! ER Û Kfafalf EE KE d1 EZA 
.NBt zî Hf Oat 2 ÃAebL! Gio 
Î Ul ÛEPFHEFOEED PA EIDE 
RINjK QUBA ydak ÖSDikpczA 1! RGRU NPE! o LIZA! PT UD Ek 
: BUG NAZA u FF OndfeR Û yS adef i Zî AainerK Gi eÛf 
ù DIPA Af yok ZZNPfp LEL fetil LB NDE: NjAaE Oui - 1 
a njxÃ ÛrÞT JT ÖSKBËÎ ZA o!f yu 3A gpU' fezg fA up Î !oystÃ 
tùreÊDZÃpy3p NB UX +IEÊ KELþ KXÃ ÛŞTA! thnk fGen YEaÃoL u Ain 
. 21 ppp T AZO fA 
NJ fefp! ù LHINJAQ aio LZ OAK U fT Rf aî 2 Eb: ORA U0 - 2 
NePhzS GEA KBE Î Zêè+ebÃ tf Y NY yu ANA ÜY Af yk ZZ 
GEA ügîn!î 2 fidyd2 Rf i ZA2f NB LDGE UY T PKYGAŠS!T GA! dif 
Î ù!gÎ zî ÖGE ÜHjEnšL jur 3S ğokÎ !q Ö4 JA ya yo AoL Jpn fF fNINAS 
Î ùZA2A!f NBANBT @ F1 aXfIgOSPofpADiT ad Ö5hFetfeafi !gyA Af 
. id azî yu 3Ã iad 2 ÃeU!f yayazRî 


.309- 308€ 005 dFETIDKzAAYS aff Ut nfeR Ûr laff Ü2 aif + Ej - 
.55 f€ Ü9 dFPTIDzAAf aff U apf LAA lef AJNR efa +EUL jz a - 


I uigie EFE REATAF 

KG pizî +ù I ÃoL JEK NPAROFADE UKE Rf atin Zp: OFADpH Ol - 3 
Fë | Lj AoedBZp GE fe (AFok Ep] !gyitk Lı AeadjA Eoef yd PTY 
Î ZARAN LjFPUBYG UF ¥YEASBB! E K faint inG!f AZ LjwifA OT Lf üDF 
YGUTI  !q a BY AK HBR A KA KjR ÖBDFAZ UZRA IPUL} njphDFHD 
. Ef LBZ H 

UBTL]Î ZOR ORS IGE! taaF T 19 jelf NEK NARE NS: afl Ulî - 4 
CRf YFG BERASADZAF + oft Hp AN NPE yf Lyffoi !oNjJAS ZEA ü11 adj 
YIU HS! ù IPI KEDLjru 3A Ü ii ax lefRuF yAOš i !oytÃA 11 ad NjfK 
yùu ÃÃ aû ff +n ÖO5DFeGA lek! nafiN} Aead5s SB dZEZA UDF GPR f 
. I1 MF2 NP 

DZ KÖù r BDA j2 ÜfPC hù jP iol GPR SOR +n eR ÛF Kefa] f LISNBFHNiyoK 
. EK! FIKG A PD 
af2|î YET Ud (G2) Rë yÃfn 


U Kf YGBf I ZA4zfedtefp (2) Oiùùù Kêf uc (4) euùùùÙù+plUcllf 
YFIDPZou fAtnG (1) NùùùùnÃdtud) (3) Où¥ApF Udi 


(hpi aK GK _(GeDraDaKGAN 
s54 005 dETIDzAYS pf UneR UF lefpif U aif 1E: pif HE 


HuiŞie ÛEL PFEHIFEL FT HE HA 
f OT Phadk! eR Û Kfaalf LBZ OT! FHNIGARDR afi !A Ga) feULj 
:GAFIRES 

: @FKER df O5! e+edf1 
I DAR dz 4 SfEokK G| BAEK efe] LDENL HSER Û HN DLBSG! IGE 
3ù BéĞidy+hã AR a fNjCE ZÛ + ff leblf nA feuLjÜ ZF YT aif 3R dF Ö5 
.+ODdFt ji 2 KeufAÃ K dgOYA ferd 


.S5 , lakR5 fp yn2dz 2 a@if + Ej - ` 


i qi ERIE RETF 


: tef Ûf Kfefe|f 1a /2 
GinZA ù dl U4 CPZ GE! SERA! RÛ Kfefelf LÛ Û aK MSIEE ¥ në te 
. tf KREDI GEKA OU ft UE] ROX 
: GI OSG} PB 
Î ùZeùtek Gi di! ZK KfefapKT d ÖrBfHA ,yÃdEGZ T K+ inšfeR Ûf Kfafel!f Lb 
. fof ÖnëšfeR çafep Ö5 LAIFzf 
: ã Fl! BD Kfefep/4 
GL} HD KfeSOSLKADYH A1 aad yak Kfefe|! HNIC 
: +O Kfefep/5 
2 ù K+ ù ê Kf oAf +P Ö5! Ba XSL VAEGZEEA Ut 1 Mb BT D 
: 1F! GFA ad Ld zf BIIRKKef2p/6 
ã f2 y+ThEfoK ORF URTA! IGF GEOG FT FE K+ naf +45 LH 
GRIUTID Ci r ERGY oF +U11 adja arg ORF UF || RÖBGEE|R fA Gefo ¢ 
. ÇA OÖBaf 1ES 1HER Û K fafa] f UfEKIRiEIGEPOK 
HtŞie ÜEL PFHIFRDKIGE: KIRFEF OF 
Laz FitoOnëfetî Û afalf LDERAHjIO KEhz DE ORF flat f Pf yUP Lj 
FT AF HR ok a dafik O5! neg ÛF Kfefal DEZGE + SMF |) YF , U LFS 
. ¥ DEFMNjOSNZZ az NIE 
:HiMIŞle ÛEL ŞEHEJŞE: ÛNG 
: Ej 2F EDE Î ZAR Û Kfefal!f i IG 
+e Ûf Kfefal LD ® FURY R al ZKfefep!+ nef Û GF | ¥ OK* 
Lz GBF lef YPAIK BRZA I1 UF Ö5K GORA UG KÛGdZHRFEF Û Ze 
Rig +ù rio gefa 3 PR +i! +ODJA A || REEFS LTEGKEBSIEE 
.+ifeR Û Kfafe| DEA fA KÛÛBf || feff Dj Kfefel f IN 
Kfefej!GiS! ù atbıgf gefa LAZ BK GE 2 aA EPR f +e Û GE | BAK 
yÃUT of ¥YùnSORfA URTHA+ dG ferd LIZ AEF { PKLAZ Kt nfeR ÛF 
«+a aff dD Bb af dF HEZ 


121 f , laRSTp madDOÖğ of 1} o O5. 


i ug ÜEHIFE_ آ‎ RETAHF 


Kfefe!GSù kO yùnÛf Ö5GBGEefA 11 a Nf Î Z4 nëeR Û Kfefej!î x> 
| LE y|KÛ fp! HD Kfeg \EfodK GEE O5adi Rf F1 adi ZA agtndfeR Ûf 
1D Kft! GpOEAK AN 5 
KGizAKÎ ù!gt nett Ûf GE | Af Kt o URE dê NRE ĞER Û GF | KX 
. fa! KEfofz !iGf Dfezdfend} !oz dA + dk dj Ltn 
li |zdK fede K || ù Rê eR Û Kfefa!SUnSER UF Kfefal!î KfeUKAOFE FEK 
U HH afeRf UA Neal hk fafep || jT aa Ö5UGL KÛUGaESGÎ +L 
. aff... oD SH 
KÎ aû yini LDJ| !R af SB! 1f Kfezid PH IER Û GE |1 ¥ OKk* 
$ LRG yiKORf 1 fFoA 2 HUIGPRK OBOE ORIEL U OSEROTIGE 
(D GPU 
HuiŞie ÛEL PEHFHDjEJiJE 
HAA ü dš fof yk! rê LIFep fefp ¥ OK! ndfeR Û Kfaalf +i LB 
"BELA" GjakA cjHA FT a eGLDIGEA GjiK OGLLHNLREGE fof KEndb 
rù ù Zû: !p+ RAF YGF FORO Cpr AAG SAA AG LE f fe Ö5 
andi fo aû šuÈf KÜGAŠS! Of KÇÎ aU zhajni Pf o Une Ûf Kafa 
tùğfnU5SA fT o O5LJRT a fogKonL}R LJETZ ã f ZAYjOr AB ifenfî 
yùur Dtndjett gKjefeupÎ ùA 11 FOL! nëtja aPÛF 1 a KIA üergîf 
> ak OFA GK Ö5! [A + df ad eÃ\ABd j +e Gj ORf || Bond KOI M5 
Öù5tou jA Y AF GPSS ü5K DEÛRf KG a Ga eÃdF Iirij CHEEKA GfPfQZ 
2. ÖnğfeR ÛF afl +ZET i !9 CBF YID ynDLHA GjefAaZDEjRO 
2 fENPS |ok LÛ feuLjitPraf K fafa + ZAROKA GER URF Aã DUGLJLDGRA 
aFRILDEILIRZ 5K efe] REE + ip Cr AK GEAK Efe] FEN SEFURSUGLS 
: BZ 


ET aFETIDEzdflî 2P (FUKUI HEY! dje Û aif ÛÎ 1 afr jf ye Uz REL hE f5 KI - 
.25-246 03 

.60 f Ü991 Üy tzÃoeTIDZp Ü215 KGfokt njfÃd# fe Ûr lair Urea ef F5 ff E - 2 
.324- 321 € ÛljakRS fp madDLÃePA aNFiFnûD. 


i qi ERIE آ‎ RETF 


. lad dk afe|!f KEfG- 1 
KÜĞind2 ù RKŠùSKfefalf LHe d¥zAOBOES BKK GT ad O5YCEH + ZNUD 
yfUU Nj fefepRIPSLIEE: FPF || ADA !RÖSNGK... RAF Ue ë Fî Rf ig 
.+ YF NED 
.NpË Ö5atînb pref KEfG- 2 
KfeıpKùzgef Gi Xk kefe] DEEE LEU FF NE x adieu lD ® 
. JF MEDS AR drei] !R Badin 
: 1 aOR dFfok+ nfeR Ûf Kfefel!f - 3 
Î ù Zep a&K ffe f LBIALS NYAZ FES IR af OSYFUS ã FBEijE@Û +nškj 
. JG KEI A2 dbBEEIjeAp ¥ 2B OF eGLj 
: + +n aN Kjeal!î rHe- 4 
af 5 BÖÛAÃ ÜŞG Kefa LAEDDZ ZA KIGlepy 2 FEA KOCLLIREG 
«ÇÊJA NjÃRJjÃ BÞIAÇ ã aPÛF 2 FEAF ythyhSEoA CPR + siir 
: 1 a2 BA lep = ÇIKE! KEF - 5 
Dino! UF YALFIfofBT FF KfefalS LEZA} ZA OG URDU +36 
+ù| BAEK fee LAIR NJ FÊ Rf OGL BG 3 BREA! ING +P! l5i HF 
YE + 3A ge +A ZA fof GZ || !A Û... NERA a Rf A $î iP 
. dP 2 FDA +A 
Hue ÛEL ŞFHIEUNYE UHEF OF 
ãfılÃ NBÎÖT Hf af atedt2 üPEzfaIY PIAFPST Rf ÖnšeR Ûf daj!f 2 RS 
CÎ DENK LFaiORf aed FfzRA UBiZ yS ORF 1A Gifs ORf KEDÛT !f 
Î ù!g¥ OMFJHNjSBS aURjA "! gpa e LpEHoeÃuIgf Kfefe| f YFADOSGE2 dT DZ 
: GOD BBE RA! ER Û Kfefal f YAGDD 


.10 f Ûljakk5 Pp medi 2 firî i -' 


i ug ÜEIFE_ آ‎ RETFF 


‘LF NiqEIEHP2 Je cA KffHe ÛEL FHF: ÛNG 
: YF ÛÎ !ongi 
: HAIR F&F 2 Ãeb] (ZA 1ER Û Kfefel!f .1 
Uma! 2 ÃeUIf O5KfeAORA K faz LEK GAZ BIGEHE Y n5 ORF Kfafelf ON 
LIZ ACUI HN rid pEBitoKfefe) f IHNjOGES . GI Kf PÃ CIHE! o Lh¥Fezdz 
. JK dE OSI T OAFENIAR ORF KJ LHyaRA o adî yÜüR f yÜP 
yı Hp ade !HA eI REF +A f LADENA K fafa LDA f !o UL j 
fUNjOUSA GU pinjdf LD !ol| !RmaSÃ jap jz OUT RABE! o LIYA 
RPE +ù OZAÖÛ Sz d A ÛJI YFI! zk! ofp! OZASSenjSK efe f LANAI 
. 

: [leOBaغ2‎ Fe] t+&XTIf +R Û Kfefalf .2 
aû HD nefn2 ÃeUIf U zn5KJfezkt fo yik+!G OBGIEE ORF Kfefe|!î || RÖNj 
KÛ HBIR zÃ + ji 2 Keuf YA ak] !gyrge || A U FF PEIHER! o LBZ 
ùe tùnefh2ù Rf NE FF P yKLE BRET f LOGE Ushi I@af Kfetztd 

: 2ي ۋا‎ 1 ! Tf r feR Ûf Kfefel f REIKLA 
: FE + DR 1e Û Kfafel!f -f 
+AHERS! o LEAL +nefnyta Bisk! njfÃda11 aol Gk ORF Kfefe|f || RÖNÊ 
BEZA SOAK. AFA OBL FESÛ aff HNIYAZTEHGEYA ü Kf PIE) 
. 2 ACU IHN nifA Hijo aC K fefep EE Gf IN 

: [ann +RRS EET +nfeR Û Kfefalf -¥ 
+B! o LIZ +nafnya 2ik NIAAA ad GK ORF Kef] || BÖNj 
HÛIPRÛ i nij Û ¥ ù DËk!+ùÙ{1 MELE OE a5pinêhy !RukeÃ ü KÇ PIE: 

.Kfefel 
|| ù mê A EY yg re f a AD ğen K@BZRnLJauraf 2 Keb 5di) 
yù# YA KÛGbGaGAY OSIPÛ yant + PEATE ¥ Go SB\pfod K HBF 
fu! T ZAHF lefj!f NB > d afallf RPIAZDILIEHAÊ È Ãeuf LIZ ab y+ Kokyîr 
LÛ! ù !GIf IRI NjOA YEE f E ADE fg ZAeg!f NB LFA @ KU! || B5 


I uigie EHF REUTAF 
DizÃu Ad 5 a0f EPR GlegKLELEHIA Upfh2 Kezd2tg 2 ab YF YHA yéef 
. ° Kfefal!f RIAZOT PT! HB!f 
: [F&F RE 2 Ae] +aÃa2tz 2 ÃeU! +RiaR dt ngeR Û Kfefalf .3 
jGinft ù LpatùüFezd2ùr OAGZ KU tnjfdATT OF GHPRK OR || BÎNÊ 
RINÊ 2 Aeù Uf IR NINJAAZA RoR tz Kfefep EE +!G!f HNJY ORA Û RK PJA 
Ãrce ùU! Î ùİZAXıUPY yg ACER 1 RIAA O KBE Ti eškÛ Kfefalf 
LZ || ù!HÃ . yD EFE ROK || !RÎ ZC T AF LDENLIHA USE KÛS 
LDYùnëÃtù!G ACP aùûb ¥ Kok zf afjfA . Lot KÛGIf Ace ÃeU!f afjK5 RU 
. ° EHEQ A CigOANIT F2 Ãeb Giljûzfes 


r@TFRLiIŞie Ucüaîgfe jê UEANY KiiiFie UÛEL FFSIF- JîJE 
Î ù!gBjğoKÎ !o11 dF Ö4 KÖR 2 JEN yur MirfGa LyoA 1 a+ e fifok fz 
+ùUDd# aUbiPajA f€ eùgf +ù Bzdk+ ù aR!fA + JBFOF +p yqÃz RFA I fep ¥ IF 
nëjeUî oyFFiê Kfefep EEUK LDL LOT 5 Ua A GfÃp ÖofAL jA . 1 aD 
RE|KNEIRA+ nft Û 2 fF tz  ZeGPÛ Eb! o .GirhazdPUF LfiORA 
LjFciORS +nfeR ÛF Kafe] jA YES LDR | GIN !R <11 af ela 1 AR ok dif 
: Ch j GEGE 1 az 
. JH F1 aR dZ GT ZENER Û Kfefel 
. ( OJI AR da ZJ +ã 3H KER Û 2 GO ZANEER Û Kafa 
. 2 EA KER f = CO Z4 eR ÛF Kfefel!f 
feeItDğ nN; DÙFRUIŞie c2 Jê CAN HUiHe ÛEL ŞEBIF:1 
Rf dÎ ù ZZA[ of + hE CG DISD RK ANU 11 aFaR dl ZARRF 1o Lb 
SÃU Ö5ydzkA ofA "RJHEROFK ORF KET ELBIT AF LK DFA ÜE[ Û PA 
yi Kfhol ti EIKGEERT f yur A+ dnl NS Ö5 LF f IFRS fENLFB UofA 
 : ONA GTKFAOP +14 Bı ù | Rf fHNLDZ RA ÜUBFRKKÛRÎ + nef Ûf 


.41-366 000 U dzAAI Y GD aTlf ap Ur Rf +ndfeR Ûf Kfefa| f UDA ÜrŞZ fBD- ' 
.43-426 ÜymadÈz gj 


. 278 f 002 DO È[ deg Ûr Ud! ABF Û +UKKÛGAÃ BEEIZ + nie Ûr tapi URN ay zCe- ' 


I uifie EHF [RETF 
YNbyOKT Hf OGL LBBB ABDI yu Af - 
YI abZzrgf + ff ÛF YGF KffoÃ LÙIZEoA y+ + dk nep - 
JF FT MYO ynif SEGRE Lf ok !g fEKORF +nfeR Ûf yf - 
2: fol} ada AR ad} ZENER UF YFG DDL 
.fAIR Uf +R oKfefap: ÛD 
GAZ CEAIR f LpfKÎ IZA UESaF rO o Gok! FER grUP LE la ÖN 
: +f Y Gû! A1 E GIPPR A UgAdZKE Go Ud 2 Keb LK 
«URFA Ãdif ÖB!ondî ET f KF adt lea * 
. KÎ aE Gjlok ORF !iGif ORB KER YGF * 
.š fA Û KERGE IK GO Ur urlif 5AQA yNHREBUREQE aUFBaEY IiKk+!AGd># 
Cea pap GFL oAtAK2 HOGI yf KÜGADS feat y+ Û Zege * 
+ HÉ 
. KÎ MFã0 toK dg Ö5eA[ p* 
. (fT ZAHF EFF Kfefif aK IE * 
: LPR Û KER f Lak 
KI frog GaF = 4j ZFT auf adt Kk! ER UF liri A: af E +I FER ¢ f 
aR E ÎÛ ZA NeR Û IHNjOGLP RA Û ENF OSKÜğîzRî U' zngenÜ tnê || Gj 
. KG adbFNaG!A + BFF +I O5 
ynif O5AQHES our Rf Û ZA n feR ÛF IHNjeteK: a 1f ynif O5Aaf +nER ¢ ¥ 
ahugAt Mop KGET d2 3PKYÜP LIA] !HA ÜÛG!f ROY E Yb O5 IY 
.= üRF I !q fKfp! BD leg Kak? fê LjizZÛAr+IG JA 
Raf ADGeùT!f 5 ù ®U LE ÜRîn KOA !OTIH GEF qi FDEP: + Rf +IHER ¢ U 
jRNjeiodkÃ KG MEI U Gi PHA+oG feat Daf 5š GERÎ !q OB 
2 RırÃ ÜspeÃdzazÃ ENE CS3 AR a !of1 aU 2 pe aPKÎ ZA NER Û 
. Gj +B yfoÛf ¥ šeKÎ !g 


2002ET dF FE Pp , Oc IAF || APF UU FePAQ, ad Ljpf JG} - ° 


i qi ERIE آ‎ RETF 


air ¥ Fi N ZAF +H Heo! NER UF HNja nk: +A +teolf tieR ¢ 6 
+ ET RUF yfÛ of aANK ADÜRîn + ato Kfefep art ina +iBhecay qz 
. CREA 
. JÊRA Adj z= ÇÎ ZA nde Keje] : df 
Lai fad LHIFzlf 5 ok ZEEE 5 Aaj Lj) UL Pol Dizd Û lap! a bok 
: 2H BND 
Y eFBÛAK GUE (GGE* 
. URF +AU PKOSLEFP T gig Û * 
. af Dif KEE EAE * 
. JO fof SEGUE Leff * 
. Cf KEEAKGG FFA ULF as ftpÖB2 üPÛF LEER Û * 
. !Z@ hËQkÖR 5Ã Ûf LXE ÛF * 
: NL KER Ûf DiL jaj 
FDyénadiSyAPR!f KET aEsÜ eR Û lij fA: O Bf yah +nSER ¢ 
ATK E OXF IRI NjŞEùU TNE LADENAEHERIYAG ADAT R ie yeêrKÛGaz 
: LAALJI GA hi ePKEÎ LIK GP! 
Kürt Rf Î ùZAZU f OSA Fle AZ 5 lof Hf : Ö3 O B!f ya - 1 
1lj Ö5Eee ûz ADÜ NGF + inf O5! PR ad Ef fH Bé CGSIT G UNF 
. (în KÉ AdzuEgi ZEEE 
AOA (BÛN FEK ERIYAGYGADBYAPEf T !g2 prj: Ou O Bf ya - 2 
UUUP ydydakkÛ ORf yz/ARf REIOSADĞYFE || Da] !o! AQF yee rE} ZZ 


. +f KORG 
RıpÃ Üt+ùgESIK Gp ADK GRJHSE qi ZA ER ÛF Nate: yA 1ER ¢ ¥ 
: GHMHIYETDÊ yîigf Pd 


. +O! CHEOFOHAÎ Gi HOT KERGE ç7 || !HA: Ufed ygf +R g 1 

. 1G! CEDEhONeKÛ ÜUTIPTK GRIER qz || !A: feda yÃAF 2 

yÜùüP Ljj 4j ZG tage i Zeek: One@!f yA OBA yA - 3 
. to Gefo GR Ûf 


„88, jakRš fp madtiezd ef f5 ff FB - ' 


iwe UEHIE | FFUTRF 


uP UR) Gef aga a LEpÎ !g! neg ÛF IHNjadk: afeRf +R ¢ U 
ùf I ù ZAeFeRGI+ ù ŞHAFEADPELDLFCA ÜgofAÃ š A +P! ADikofÃ KGRJZ 
UBT BIE yüùP LAFfN û ¥ Rk Î ZeğeRf AOK GENE IGE yUP LIZ MGI 
. CREA+ GF Küdij f aFUKyÜP LAIHEAAHRS T ZegeRf Fit Unde 
+ BÉ ak f (6E! + A aff Ù U anf +R oONj: a Û 1f ¢ 
GirhyùürfLpa¥lt aAXFER2OR aPEASÛ azd24 hyiş pz o Î T Û !oDfÛF 
Î ùZAù!G'f IHNjÖDI\ QFÎ !qablî Ut SIF uùo Gi SEEK ORF K FU OSREDZ 
. e f CID 
. GRU KEHER f = CO ZAR Û Keel : dA 
LSA OG YES LByFNONBII !R yok TIGL PRK Gj 1F a +e Û IRN 
Lja2U #DDÜHÙT PKLDLCA Ülğ#| RUNE Gi dak Db LHX ad NIP 
: f yT 
U ùzhZ Rıok Dù KjfoAf U' zh zB ® : KEE Db U GPK! SER ef 
+ fe Ûf Ru NIYED yfK ORF yf DILE JK ÛFzdyAKkt hU wuP 
: oR 
KERGE ZZ OF U PHU A f OSBEE pnA: yl fafa +f RF 2 Kef * 
... +r Û OF ak 
... +! yin Ûf U PjOASGHONT aBDGiFatedf afk 
. + ZE î Ga Ö1 a GEEK ORF fe fA ef j* 
. (Bf 14 Hf gv f nifa} Ae * 
ONL fofA yz GERIT AUF yo! ® : ãaPDadZD R Û +R 0- ¥ 
2 Rıo Î ù Z4] !RCESRÊNÊ RÊ UG 2 dgKLDY ME DKA Uj KLZ yA df 
F1 OFYPIp 2 REA U z1 ae df F1 aU HEZA ÜU yf Up Dio 
LjaFzDÎ !gadf GY NDA ÜaGF KEE +HXIpnY Î ZAI : yak dj 
.Kùrîl f +anfaok K GO + BIZE DERZ fark! SDK LF ÛJ !R 
I ù!q ZÛ KÛGdLHZjOYGALDYAOR Bt bw : ePCOGLjYADR 1ER q- UU 
:LjRo2A3 !RLBZ RA pa NJ JG P O52 EHIEPCYGAZ 


.211 f€ Ü.1999[ dFPTIDKzAA! ABF i af AGFA ORF AINE aff +RULÜ A Aafascë Big -1 


i qic ÜEIFE_ آ‎ RETF 


€ BıIWÛùÙP LjıdZ SERA DI U' PKI !q2 prî Rf GF ON: I AF 1OZQF- 

. CPA FORA! ofpK EGEQLH YGPHA K CRF 2 AA! ! Cf 
fA Û EEA Naîğhyur AÛ ZA KI AIR ÛAÃ pf +DADN: +agf +DQF- 
yÃPAf yîR KHZ GFBBGIHZfAIR ÛÃ U' šPRf ÖROZOZTT a KUPKJREÊ Ü1 aZ 

.+A@f + DZAF Ö5 
laeùdî Rf KGHER f Î !olpeif +!AGABS UH rg! OZAON;: +A@F + OQ - 
. UPD 
QENSUTSR IZ UT OF CEZEDAS yS YEKE o : AT Ûf y+ 5T Rf +e ¢ 
> üùĞF LH UL JONE dj 2L} njA LZeFOFHST Rf LFKEA ü GEF KER o 
Î !olaff 5 R52 ar A lead JEP! Unde ÛF Ij FFP DDL pK UE O5 
. ET LHARDD] FT YG HY I 
UR dBc UofA LOB eR oL HDF GR UF LF o : +R tfER g ÙNj 
. JAAR +R gYBol !o|| !REzhS| Rf DICE DCF R Gino U PK 
. He FFL ÛEa pcAyHi El :2 
KERT f+ üZıhNÜYGY 3R da} ZK KER Û OSB AN Porteraehit AS 
: OG yAEnf OSO AAANIGE!IAFZCT OSL HFT ES DRA j 
«+û HF KER Û : (4 ) RE yAfnf 
+ HF lanl 
af YPS +p 
af | +E OSES INHER ¢ yt jA2 f dA ڈ‎ O 
aff i Zege +R Î Zeğef sur 2 f dA O HF 


Source: M.Porter „competitive advantage of nations ,the free press, new York 
,1990,p.37. 


.+ HPF OSIF 1ER q: ÛD 

Gjon HA Uy SAFÎ ZAG š ok] lone Û IHNJYBoLDHT FÎ A K 
+R UF IHNJYEGLZ ¥ eR UJ IF LID PEK GPA ypË UREGÖSNDÈŠ Ltd 
(0), @XjL jez 


. 1981 ÜU JU! dêl lif frie PF A1 AD Y fal KEYS KEF 1an Lep Öu Y GF GB - 


i ug ERIE آ‎ RETF 


Î ZACFPLHK URE YGADSLFH 11 OF LFBUGjURfeAE 2 df U I) feUL; 
KGÎIT aa Kùnjf fa Daù!f ãAR dZ 4j ğokyd DLJ HFadi DLAYEA U 25 
S51 elf 1 OF LFS UEIGRQZ ria 2@ DEEKÎ !oĞZEî $ YGa z 4_5! Of 
tùrpêf ÖO5GedF LANCE GZHeLL iE #3 ZOE 5 jok O5acER Ur yYGdZ 
. tu PIF 
RınL BE Û T ZZ &HKKÇÎ EKA ZGÎ f YGdEYPpA HF lb Kffe ftg- 
. ãaPÛf KET LAY YET EF YKT ZA2EELHKYS 1p KfR IT daf 
KGRdFa daft NER o: GF 
üeù AZORES Ej ZA YA ûf Goel! T asAMRJ2FKKÎ 4 Of 
ùf AR ù RGR +ù pirzf URE Rf : VIZ Y ETS BO LF aff fHNjS ok LFA 
SDD RFE 5 ùğoR to UndfeR Û KGRGE a EYA ûf KEP ADE KP 
. ړ2‎ DÎK Ço LAYRAE REN + dizDi f CA Lj ilğzaZEÎ OEE! ONA 
.aeRf HIKER q: AA 
+ GZpAf A ÜfmOgezn YOp AD jzaK GRIP DOA LAE ANEpÎ etek 
LHaRDCENLjdZT 1F Î ZABpinj etek ORf 11 SAFLREFZÛ T Z4 eR Ûf IRN 
+UGU 1 4T ofA + taf aT IF LDA Y Ok! NER UF INDUCE HZ 
.& FUNEL JURE z2 ja CAN HIŞE ÛEL FESIE: 3 
(Ei || FA ÜÛRT DERENG EE >» ANJ2 EA KER Û û jelf 2 fn 
OUT yaki Z2 FEA KER f ated Ü T f fof Î !ot FEKE! +o 
KJffodf ULSELo!F GBIPÛF yašigf Li ok2 prÜLBiADSDA 5 OL jS! gE KIYA 
ÜrOYA KE EKER f GHfoK ORF 
Nie UEL ŞFHFRFAZ : KIRFKEEH 
yù zf Lı diff A GDYPEK UZA! eR Ûf Kfefelf +ZEÎ + fk 
. afal!f  tPrAZGfokalfekt o KfatgtdjÃ 
Û Lj! LPR yeb UR Rf SERIN fT IF Kaf +Z2| LB" Toffer" aBkYT o 
fRINjREPE LDA nLjHjA " +! Atz#] KfefepREE Î !ofain +i 2 Keb! FDS 
Z| f KOR y2 DEKE: || GHILAEA Ltofo yEAZ CD SlaPif 


. 70€ Ûynadkz gj 


I uifie EHF [RETF 
fA eR ÛF Kfafalf 1 PIANFK ORF K Goff i 2 azRf 1 otf fNjOSCEES f 
Î ùlZZ2 zzRf fatPfÃ . Gj ok yîp At nëfeR Ûf Kfefal!f +ZEÎ O5 GOP U z0 
4 .neR Û aa +2] KUP 
HiiiŞe ÜEL PFHIFa3 TODA HEL JHE: UNEFf OF 
ÃNfıT PTSÛ aff afeù|!f !iE5A pre Blau yd DILHZfAIS PARI Lb 
ĞzGaÛ lptedÃ j adZDÃ NJš f ÖRf YGZÛF YALA yf Ö5 PEG NEPA NJJÃz 
NJ fefeptùdEbÖi 5e KkydÃz CPA YS KEE AZ +4 34 NG I fo ANT OFURG 
RZ jz : BjMDYZA afajf PIANIJAK OR KGioRf LAFE || GI NPN !or er ÛB: 
: POBEBEpu AA! RERU UPA aggf T !o!nG!f UFR 
: RfefdFK Rif yid * 
RijzRf ÛD 
+e oKfefeup pAöÖfp2 pid zk \GESÜ eG RA afet UBz 5T lf +z ANj 
NA ¥ OU LFF i !gfjzRf ynabAÃ UBER FTP rdf yznK GRANORA Üpjzk aD 
. GRONDS ft Rzd ZE fefg Kile PÛF 
: ORY GUY IHNKEENY"aFR EA 
yùKBNJ) + igif IBGE Rf ÖnšfeR Ûf dal Or aLDY në: 13Z df KG * 
aul KEjAÃ 2 RKEKREEF Y néf Wf KEG 2 BMH Ze fA K GERIYA aed 
i5i | YET ! MR fo O5Giok alfa NR fo SENA Gifs SRF + AGO + EG fl 
. LP 21 zf 
CG aged KEYA Apa a Gf LAFE || GI: 1 Aaaa aT Gf * 
LUHEEGE NUGUEj po5! RET fûkaT GFF Hj ... U azf +A ü] Dd 
. NZEXEA ÖnšfeR ÛF afl! yfNfifoKÎ Zek 
Kfefeu | EPH BilF fT eRıo Î ùZZe df LFFSLDY në: yn +5 KURT * 
. JU ã fuÖSÎ fo AUS | ã fFÖ5E d GpIWA Gj feLL} nek Ûf 
NjhexujAÃ + UREA KES FZ EE NFRZKOnëfeR Ûf af] ffeö: + BHA KÜPfnl* 


1M porter, OP-CIT,;99 
.18-16 f jatR5 fp madtDM4 3 UFZ fodD 


I uifie EHF [RETF 
Keel LAHRZZAOZFE yi dL SLDFESRRBZFÛ : K fafa KEE YEE 
KE Öi5aeù|f KH ® aPC !of PT LIPHNYY DIT A!|DAF laf 2f2|!6 
(DF jE au 
Fea LYEZARAKES2 20 LAPKIIeR Û Kfefalf LDED KfefiRf A KEoÛF * 
HPF +ù do LHYyznK at .. KGIERUA BHEA + Ff K GPE Ö52 ùüpÛF LDS fNj 
. DH 5 GY hake f 
: F&F E 2 EU y2 3R Ã af . df 
iz yp GZzfed+|AjÃ f@f KGep KIF GX URKGAXK Genî Kk Hf # +!G Lb 
POLITE ZAYpI| !RLPIRZ!Ga URONZE 2 AeUIf LK GAZ +]Af U PIA UFR 
rEg Î ZAeg!f DB LK EFAf E KEEP yd Zp LEAR SLRS LFPholE Lb. Kfefe 
fel YfIT ! iA K+ E Lj +Z tiz fnAK ÖIGGA Ü!@5! eR oKfefep 
SEH IAf yIK fej O5! 4 GÛ 2T HERR E (EENNIOZS NAE! S5Ön3eR Ûf 
Pfiıo sùd dir Doyo Gia LÛ Raf  +!GAÃ ff LAFE 
. CHdZ FRA Gad + !AGOk i!AalZ 
LPadFegf : AA 
YJB Hf + ù !AGOk 1 nRgk + !aD! | FUNDER aft ZK ùÛ+Ta yoÃ Kfefajf REH AZ 
> GitzlfÃ Oãı u AK ÛgÖNjGBHEE KOR +n3ER Û Kefa +L) Up fnffA 
«ORF afyA J BY af PF LIZ FAL]| GA e + A+ aza fz 
yÛ fA LEofA +O LLB FOFiL J Bf LPS UofA IE Raff ANO BY agfG* 
. fojÃ EFA RJ-K Af Ö5GÃu Ãokš quz 
Î ùZZKDBK Oi 5aùğeRÃ ÛÜĞÛczf +13 GEA KÛRf 5 UF OSL aff LIAL fH 
Rigi LDÛGGRILHSFEPO Bf af LDLHIRP!E UP! yioyA ! jog Kido 
a fgDiou ESHED D5 Bf Ff LARD OSG Lor Sfp fe Lj 
. fod ACG û B!f 
aù eff 5o KORf aff KÛGd#RzOK! SE I AA LAO Fj BF LR LB 
. Ld PE AB5K Eha fect ÛÃ 
ÖIE \ffzfOK BIE O5|| ao OFL16Z ADfofA tO Ip bağK ANOS aff 
KùAf zx ùgjÖ5t foSLDL} Rf Ff LHNESEP LIPAD FES LES Fett 


I uifie EHF [RETF 
AF LDpahR!GA UR az 5 anti Û Leth u êz tan yé CijafyA 
Î ù!gPû|ŠLDiu LDN UBD ( KIAÖ ÖRjAÃ +3 @FENE NRÖLDLFOSY 
Koff finjfS LDY në Ltn LDENL HIL UG ÛF yaz Ltn 5 ao i !i + RgRUF 
NJ hE Hf FR (A KJRjzRÎ yû 24D ZÎ (EEA Dî} Ö5! Aza E 5š #O LE 
«1R aJ LAE BHA (Rîn af BANG pK NEBIRE ÜeT OF jA 1F 
: 1+ RGRU .@ 
yf LIRE | A Û ioBZAZÃ +û GT! jo EDI lÎ aOR | BAF! aê ONj 
... YJ OUSIDZ Gf KfekRf UezdjA LER Unf aff Gif 2GRU i !gpKOR 
DAD 
JNjza ü NjiiŞHe UÛEL ŞFHFEUAZ Î z N HEŞURE:T REF OF 
i5an yaz yTsADOGLSL AceaF NpÖZ Hf aÃgf i ZAF GANDÎ RD 
ùùT DÖ Njatinl GIP ORF +ndjeR Ûf Kfefalf LDS! SRF || BANKA e|f (EE 
fINJOBCEE A OP! A YAT f yabKÛLA AKeapya Û LZfgeA GerfenakKGfetf 
. Gj ok yfpA CêPÛ DÎ Z2 zzRf ¥ DAF 
Hile ÜÛEL ŞFHIFRJAZÎ 2 YINE BsU0E- ÛN; 
ÖURf HIUPÛF LDRzf Life fp DFpIFEHA One Û afalf yT hù jpn KEP AZ 
: YAZ COPÛ U 2N al AGA ÜPraF aff (n Û ZK 
Rf || fA ÛÎ aR Kfetzk GZZY EKS ORF +R Û KfefalY REF LZ APY * 
. !Fezdaty GFELHK 
.! EOF yioKOG! |Af [EZ Î !gi fy BÎ fHNJLB:+ bo! aPÛ Kfefejî yi 
«SHS FZ U PI !gi FYE * 
.yu BF x dA uv ad yo! JANj apf Y Û LpRJA yagf * 
+ BZTaFU feuzd ùZAĞ GOTE atest dv UBir feZA BEF Ljha nf SBYTHf * 
.! GH + BOE yo Î !q DLJ} U' fezÛf tn!EIDIGES UE YAOAFEOYAGA 
ü DEpHZIYS LF ã fF ZHI OSIEER af a&ajA afalf 2 Keb fifok ÖBYTAf* 
yùod#BZT dbyio!f + Z5] AXR ORA (K fefe|!EBUDAE 2 Aeb!f !BzdY NSNDY lb 
f feff 


.23 f IBY madfz gj ' 


HEK +o KÙ PEN HKLDY nS OlEZEEEZÛF LÛ eff LIK GGA f LYK 
Î zefe! PRA š Ko GBIfaA afin Goya SGeDFPndXT ã Ã š ROA K HaZEfA 
. j 


Î UlŞie ÜEffooFHFAE Doe @ üĞe :fioogE 

EAKNGŞSII YH L1 of dal 5 uA adef ANDY LF! NET A zafe] KEE SBD x d 

: GINPDLHAFALJ| !R YA ADAFEAA 5 af LHRFzf 

:+B+odif AU eff * 

afd yùüNE Î ùZAÇO CEA RjeKÎ !qã DBHjzKAÃ GjBo abAÃKGÎ dfaKXKLb 

Ké Ö5af O5 32d NF 1f YETA A K GER yek LTDA LIXEFG | RA 

!n!GdÃ Nj KPaXOGFLj ZZYÛui! ÖR&f Kf NJEé A URI Ö5! dif + eR ÛF 
afeùl|f EPI ù ZX GinBz +jKKÇ f Ff AKODELS Keak U’ AgsüDpidz 

KA Kfefal f KEE YEABDSLJ Aoedf Kfefp! SÎ ZZESU HSU ÖnğeR Ûf 

REP +UD aùğekLDÙt aK RMHIT A O5! ated! + nafnzfe] f Efo! a 

ùf 5 GLIPF T ù!gî FD SNSjIGEÜ! diDZK fefep EE LDAHjÛ Ua ink feel f 

. PUA BF LIHEF KEES LFA Bagf E 2Û + za elef 2 gr f 

FT MEYE Lft f e5dgt 

. AY REE +E Û ZE Y REK” 

.2 pff dF2 djÃ OGIf 2 dt Ljhs af + BYOF! BzQteÃou * 

„1! EQ en Î !oKFDERf ¥ GOA amî ffokT alev f LI> 

. NDA aja! Did 2 feof YHp* 

. !njeR Û de|!f KErGÖSYE Rf LE FER * 

.ÖnğeR Û aff (Ero ATL j A* 

. tînî Keni EAR Û Kfefa|y + OfkÎ ZZ aolf * 

. ^ 5š ORF I ZDFSTKOSDESYAOK Cfekgf O5! BEQE 2 feUH+eGd# 


„152-151 f ÜPFRS fb nadLpT f RESFobZ- 
ap EZA ES fi foêok zf NYE tafekU yağlaPEot NER Û lef U lin K@nÃ JNjp!G - 
66.-65 f Û999 A f RTIDARAF 


Î gREUT 2€ 
Î UlFie ÜÛEPEHIERFEE U YO KIREf AOE 


yû Dij d2iFf LF! GEZ OSLIOEb Y Ff 2 BAF UKfAOP hafa yT +a ad 
: OGf y4TIf Oto AdfFK fAOP!f I ZZ 
ÖnğeR Û dal +ZEÎ KOP (9) DE JET 


Î UiŞie ÜÛEPEHIE 


+ BYO fifofA 2 @zf 
E ieflURYSNPNY 
nfl 
HENE: 


RANRNBIGHE 
E reeeaniNE | 
.308 Û005t{ dFPTIDFraAf apf UneR Û lef E a&if +E : pif HE 


:+ BVO fifofA 2 Pzk 
REP Y nfAf Yur Aa AG BEQE fifok || T ünÖNjaal f yî +n Ö6Î AÛ UOP!f Lb 
+ BT dBRho!f 2T Gf Fok ONjUOP!f IHNOBÎ !AÛF + daf LIS! [otf OA ,Ngh2fE] f 
LZ (i a+ DIZ +K Fp! BEOF 2T GF GÎ AÛ + DEF LHAFROR Np LY || !HA 
ÃONjK feof O5IPDA GÛ Kf a6 d# LFPeter Drucker fA” + otf ¥ OU 


121, ,ljatkš fb edd of } o @i5- ' 


I uifie EHF [RETF 
Rığîok LP lZbfRINA ®.” +ooT f + RF LADENODT f KEBU FERT ZegeRf 
: OSE! BIO2 ZK LFA ,AUP DIDN EDÎ 
.LNSLDYNSGELJE ANjJAZ fh pfARF ACs ¢ UF ADS GÛ E LHF!G ON; 1 
. GZ Gof ain PGR f KÖrBOGA, ytd BF LE 1 fokK GEolfjON} 2 
. a Hf Î !q!nG Ö5U ad 2 dN; 3 
2: ÖN BEapînA KfeTadšfz || Chl di +51 
¥ Gf yz Ef : y3 IB! KAY OSG yazlUDG!S GAY OSatztf -D 
+H ApnAl eTadg T ünÃNÃ... +qP!f || a28 KÛFzaFYGEf ,yaaif +igU' FP 
LJBUUPAANjGZyAZYT GK Û YGF NRK Dein nS GAZ: 2 ENF LE 2 feof - ¥ 
. 1ŞFAPpnAÃÎ Zp 
ãÃGÙÛT yùXI#ùÙtT dF IjCinf +ù af 2 fU yz5pe I D +h KFEFRUF - UU 
+Ùtt ao 5adleî Ûf ãÃğın LE ad Ûf KEI SBT K ORF aR ,L FFD af 
+ dof IHNjLBYznKd aPDIJÈzZ || GIjLÎÛg! BIQE fifoR K fT HNnA LHRZIEÊ 
3: Bye NRK UE 
GZ aùnijÃ , afl GIHSORT K GHBAE 2 $û BIG ZZeXK Rf || fF +I 1 
LDH Hf aoP!f KÛÜGaÎ LNREIGHPE T Rf OnšeR Û afl 5 ¥UKÎ Zen 2T 5Š 
. NF XRG 
yÃoğt ÜPRf Î !oleTEOyRF Oz yAof yüP LMEBIOE2 @zK- 2 
. GjÙùÙî #}BAùTAFLDùdPAD ù Bı ù TOC ù vr fez Wıù ZeLùğefî - 3 
+ BIQFIPK RA ,Ön eR Û afl YET +l Ö5! OP ON BEQE fifokLD 4 
... f Bf YÛZ Î 2 NILNKEpIQYGTDEZ 
Ein af O51 f PIA! PEF Rot 2 @zK fer: yYoDYFNS BA ağK- 1 
1BITAdF yo O5YFHUA 5 BKE BAF KfAOPI LIZAOP HNjofafA + BEBHUHYAOZ 
JNU RR yn PA auf lele ¥ OKORf 1 ndfeR Û Kfefalf 1G O5!T G 
%, f agar AKFÃÎ !q 


.38 376 f R5 madtDHDA43 UFZ fotD ' 

.4716 IE ned eêp! JZeAÃ ij af FB - ° 

14.-138 f UnadFz j-3 

Ü.2000 Ü142 f ,LfPÛ zf ¥ Gb aT Ap UF Rf +KER Û U peêp! aA ÜZZ BD ' 


I uigie EFŞHIE_آ‎ RETAF 
6 ÖzfeSLpÖn eR Üf aaj PIAF ZHU 1 BIO yo! LF IBIS LE t oll BZ - 

D: ÖN HoT SLDLFHORS yS f Î ZER PKp 

. BOF yo! lad yS RAAF i AT ad OBER lefp- 

. F1 OFS! PPR dft dif +a Y SF UBB SAAHK pip - 

. FS RAGOSIT MEG lef! GS BK! f Rapp - 

SHS LEZEN | BAZ RDI pip - 
YR HS LaF Z al #DEEBLDFoKLDLtQEPDIGAZ || GIL SYGAES HN !or SE ¢ 
: OG YT OSEpu ALj 

"+ oF yS OSleaFygÃel' : (10) DE yT 


AGF f DEA KJ Fed + piPÛF pI 


1 HjFtoOF SIS! |Og 


+ EDRF + SPI 


naf apf U +juKKÛGAÃ BZ +ieR Û AEF Nf yS: pT HE 
.. 278 f 002 gf tof UT dHPEAR ÛF 
aFeù|!f ZEIT +i ÖÛ5tù dH UÛUP!f LIBYE Rfok fro + Ep yÃDË KK - 2 
LjıtcBORf NRE GF ãÃ GÎjdUK! gO GEN LAOH RRR ONjûn def Ûf 
Gj [L-L QEipvÖ5e f2 !f POOR 2 AeU!f 1 ZAFE IHNj2 AEA ZAX EKLD 
:ONjZ Eb +AXÎ !q 
Liz +E \FEE LFS Zn Û aff PIAL HSGAZ || HA: 2 ebL-D 
. 


.142 f ÜakRS fp med#LFePA LT f RS- 2 


i uigie EFF REUTAF 


ù RferAF\FEG yÃo +]pt se OnkeR Û aalf RIAA Û ak ÜÛ:leurat 2 Ãeb -¥ 
+ df ¥ Goh2tPÛF OSS D4bzÃu ÃAyGibf yu A yÜP LIT PT! Hf i !g a RH 
:OGf Aol i ZEfRIY FE +d 
.! fof OA! Ef xyGSÛf Y ar yT G YiadÈ# aff Ei +a! diff 
fifo JBU yu Ã LIZI PIALHORK FHBeFK Û CZ i DER FF 2 EL -U 
feu Î U!oyA ADZREQE LAFE || CIL !G!f HNO EIS NREL ata! diff 
: EY f 
iA oF yS Nok fF I ZEREzkK > GT ZAF Lj PES: yS REI afd 
dag! |RUNERAIYS Yo a 
Ld 5D |oS ORF YFP OnğfeR Û afe|f PRABEPS:LFrdr YDS jok addz 
JNjKoK URES ORF + EES K GFF KEFA + aa 2 AeU!f yt Au OSL} aD 
.2 ا‎ 
BGK! | RUNRSOnKER Û afalf PAZLSS Pp GZ +Z I ZZdQf SRK d> 
La gf BEÎ T Fb |oK RÎ YEP! aPSNIBOIGEA Û Aeu!f AT fo yÃSNGSI] !R 
zaf Ffef 
+ùdipÎ ZS |o Hf yt OnğfeR ÛF afajf PIAZEPS:! Afolf 1HEFAEE af a&dz 
24+ KEE e5Gj yYEEpY# LDU fag Koktzd> 
. +@!nj LHEBYOFYOo OSGI qd Gk+ nj LD XERzGA ã f ZY! E5 - 
. CjUK! DEA fl 
. YB 5 KUKLZ +ROfAENFEL - 
S JURY + ã PDF JD OBA NEjBUK LYFE U’ zn GI: RIAA 5 JURÎ - 5 
®: ÖN ÖnğeR Û aff RIGAZ yf LZ || !R 
„+ zÃu Ak eu hef LE LÜizZÛ - 
.ÖnğfeR ÛF afa|!î Rg +p adi a81 ¢- 
.ÖnğfeR Ûf afaj!î RAIHOSLEG LJ fof CEjIRoK- 
.ÖnğfeR ÛF aff Rg teleu !f efat { PK- 


325, Üa¥RSRo madî) A Ades BEZ 1 
.145-143 f PRS Rp madzLFeEPALpT ¥ BR5- 2 


Î Ulric UEFEHIE Î gREüT 2F 
pû GEPONğER Û 2f +HGRSL TENET ZA NEG nef Û 321 BK- 6 
Feld 2 NF ya 2al RAG! EFAyOK EfAajA K jen ÛA Nap +O jry !A RIF 
. nde Û ajal! Hiz i !oyAT AJA 2 feollf GOT Kynî LjIteÎtfok 
+ùdeêhneff adf Î ZR Safal!f yT +n KOP LBIZAOP yt yUP NfjNPzdY n5 GZ 
yÛP LÛ !ROûr KLA eR Û Kfefelf ZE O5EEK ORF +e Û +anfedf 
: OF SET 


+hdfeR UF Kfefel f 1ZE OSE KOR +R Û tanfedf (11) RE JET! 


UODdtf o5 
Ona! 


2 j U fol gef Fë KIS :fif HF 


OEP YG 


Ã BEF! nef Û AFF Ü1 F8 
.85f 2003 d¥PTIDREAAY ap (+ UK UGE 


Ljîıo Oi SLOG NEA SAY RDNjÖnëeR Û afelf +ZEÎ +n 5 HB! UR Lb 
: CHAD H2ER}T G WE FePc fed 


.84 f atR5 fb adt ad fon Jf yGRA Ù *RfoL eRe! FB KI. ' 


I wgie EFFET 
afeù|f ZEIT tü ac. (1976) Gleuk njfji Wife ÛEPESIEUS> HDH ND 
:ÖNÊ KP (fzheleuk nşfionğeş Û 
Gop ef Riiok 
ddI len fifo 
D + ER ÛF JHE yu A GDA api! Î AÛ + DQ 
. RA RAA ENCA YIPNS adPf GBA ati! +ûqf + Dên 
tù 2ùdE (1978)Hofert Schemdel njp]|i UlŞie UEFFHEUSE HDA IDE 
:ÖÛNÃ KJÃUP \fzhHofert Schemdel ã Û ÖnkfeR Ûf af2f ZE 
. OER Û 2 RR 
.(2 zr OF/ApURLjaoFait 25 Op yol * 
. efa yiok* 
KĞOKX/# Gf + Rzd KG] K5 Kã fA RoR + &ezd} ngf yJOK: ngf YOK 
Ang IHN njfAd41T auf Gof ORF +ezdfFt ff qeh U1 adFthfeR o 
CBE ADEEEÎ ¥ ff zz KE ffoK Gz 
YF 11 BROS yn OSGRIF LJ of !gi fKOR +ifeR Û yjI* 
. Rf * 
aeù|!f ZG] +o adë (1981) mozzolin njjji UfŞie UEPFHFEUSE HDA IDE 
:ÖNÃ KJÃUP lfzh$1981) mozzolinã Û ÖnkeR Ûf 
.OneR ÛF aaj! Î !orn Gif šã folio 
. YHH Lj of 
.2 a Rf NEN zok 
.1|AQjA 5 oR 
. RHA 
aFeù|f !ZET + adë (1984) scheun njfjl Uiigie EFFHFEUS> HDX TIDE 


:ÖÛNÃ KJÃUP \fzh(1984) scheunğ û ÖnfeR ÛF 
.+BYOF2 RAA2 ff +é * 


1M. Darbelet, OP-CIT, P 20 


i ug ERIE آ‎ RETF 


.+nfeR Û FES RK 
. ap ÛA Rj RF 
. RAAF 
Î Urge UEPEHIFEHOFE ELEGY: UFEKEORE 
\FEIPE ¥ AO ÖnğfeR ÛF af2|!BB|öA! IZKfR!EzQ} !gUfoK Kfefal! KEE 1al Lf 
tùn€ aùnþfÃ Kfafajf GIJ K ORF 4AÛF LEG alfa leNPDYJA + KE EAH zd 
ÛNZAT oSLf LEBHORfAtzU Hf ax ydZEö Bé G5! 1 G 2 aGQF || BZ!qatfd 
Ûr ù naF!f + FIA! BFF K GOT LF BU! KEG ya! K HBX KEL VÛP LH Zhu 
GZ fzAAL] !QUOS! RF KER dFL DS AR dF LSE YA) FY GT A 
YFALF HNL GEUÜOnšfeR Û Kfefe|!î HEH 1d KER \ffod tsb DSL jo KCHE 
Lha2fe|f HNjChiyofedzL E BENE Safe] f KEE + inê! da LEEKK HBA DX) 
Gd lfpfAZ' fegÛ Af KÛG Rf +B KER > û Kalak ORF K GS pp atk ynf 
OUST ÛGbùÙ zd Efo! iz LE 2 THDIT 4f fHNIYÜUP LING Rf yAGj 
¥ ù O Öi 5Ûn ER Û Kfefelf KEE 1a Û Z4 RzdF load foÃ yAÛF ¥ DHF 
LJ ok Ö5IZJBI DLA CZK ÛF Hf +a 2EoGFE g5! !AF ¥ OF GOG 
1 . ÖnûjeR UF del! +2 
Î Ull UEPFHFEFOERDZ 5] 2f EUNFEf AOE 
:Ruigie ei HEERI SY :ÛNS 
5L NEE S52 K+ ndfeg ÛfÃ +z laf Lghnd pız!f LDÎ !oLjioB LIZI a5 
+ DUÜFzNehb! feR Û FER pk APU IHNjLFB! BzAF Af EEK! eR Ûf LDL 
BrpÜüùtî aft nett oRAfA+zGÎ O5! Bz lage (Zack)  fepKadD ® 
2:3 5 
¥ BFA GHEE GfEfAQE PSGENT ADA SH yêd GK GID 1 
f aidî yaydzRf O5! SPT OF K GEA DIDE ÖnğeR ÛF a61 dtt Bad LD 2 
> GH aL Î |1 Cezaa FÎ ZÃ KRHA 


.153 f UmedFz gj-' 
yû laf i ALY OApf oOofadaag Lp +BHoZbctoIgf YU i Aj af +z aff UNBIjš aTnikête 1 apf 
.2004 UL fPÛ U! LAge!f tz Uz DEI O5! RzQF laff" 


i ug ERIE آ‎ RETF 


GRa $ GfefEOE PTKOSEUO GA! EzQF lef Go ù! +al#+eT!f +IKOR QLBb 3 
. DÛ +A +dff š PA ÛÎ HF GOK GID 

+hfERT oL ê Jù OB BHF KfpPnAd Lj zf yg Leif Gef A ö 4 
ùkezd KG O) Ue Î ZMpyEKleKN#NER qui] liz dS LFA U FOF 
yùzn Î ùZDPEp LBZ WA az DÊ YEU +IfER oya DIA UGE U AAHRS 
I DIKIRaMNHER gi !orn Gh UnieR Û yf 5G LAE GRhORDDRET 0Z 
. GP LAZ af KÛÜGSÎ 

yA CH SRipK eff o4DEE RA GjUA Gb!+eG djA GijgPA 1 Rzd Y GRE LB 5 
. 1 DA HF len 

> HF OSDIR +l A URFAL)_HHGESLEPIGST T1 AUF GFL ORF +1 RzAF LB- 6 
1#Ciu dytilJDIgK! of aff¥T aa yUR GpA Jo KA 3 az A Ü DEEP 
1ez (6Ç opi UBER UA Özal Gjpn 5ad UF aa UJ HIBAIOZ 
1 OFA Î !oLj SHFYAP {DS 

.OdAgF IBE !+dgcGy AA bEZDZDE! zQF] !qlûf dft HF lMFLB- 7 

laùM#ùt{ aÞXù |oKkt ù SBDIF lakff OS! LAePAFA LG! tezdF LjnfeadtLD 8 
.\fiîn JÊ DYAPÛ + Kf 

feu axe URfefAFAZ 5 qok Ö5! Ped DPR f GEN SezdF lel! dEoLHFN - 9 
. AH 1 dps |o UFR ERA PADIFPR f GA 

CijedXEij 5 okt ezdya zl zzKk ADEGOS! HBF GOD PR KLBTT MBF - 10 
. FEK dA dG + SH 

Rol yAoRf EB 1F GFezd 2KK Gh ania + ndfeR qK Gok KOT E NJAK- 12 
. GOL RIPE Ljj HIF UAA ytplfiîn 5J DIAPFA UAfo!f +P 

f PUTA Une ÛF GjjPK RKTT AF Efi BzdjA + nef ÛF Lhd ZÎ - 13 
tùkezd ù nf fora ù Bš +ù zd yd ERIK UEIAKS oR +O! zQ 
.+ieR UF 


ÖBai GF yÃo ÖOAGf acu iKGAginğeR Û yini ÖN A gefa BUL JFingP T GGUS T ApAÃQz 
2005 > adt pA !+zd4AK ofA K AQF 


i qi ERIE آ‎ RETF 


Î ùZZ ER Rf +oFER ÛA...SAÃ f RE SAAD Û Kfef LD- 14 
YĞÎ A Û i IKDHKOS fefAdjA + Pzd O5eXbUÛ.. aBkÜFKJA! BY! dllgË x GD 
 . fpfÃqjA! RzdF IHNjleffg 
ÃRaR HY Cirfezd¥UeG 2 TA YPBKKT ZA2EEL¥KLDTT MSH! fh - 15 
2 dij 1 4 O HF GÃQzêazKÎ ZBpfpS Î ZÃ GAL) _HZRESLFK ORS +R ÛF 
.(.. l@KTAHRHAHE GU !qt zd 
2ù ãzÃ ÛJ HA Öz Ef RF YAY lU LHAXTT OOF Lf EBU 1BzAF- 16 
. FIFI KOD 
«zd Y GEA PEF Ö5afecdt ÛF ¥ SÛ. Hf yid LE YG LB- 17 
š3 ùŞÃkã ıd fof +ù dezd Ungf yoK! dAgDEezd O SH yd fifo fhe 18 
COùRf tù Bzdt nfeR qe CIA ÜdZIdF+ ER gK HEXAFUGIY + BZA KG] K 
ÃDEjêÎ f ¥ ùnfAf +ù deza KC Ffok Gelê Ungf IHN nif dd GBoR 
GREK 
I a 
+ù AAHRA + dor leNDInEL] EoRf LA#!G 1 fof 2T zf OSYGAUFf KOT ANKE 
FÎT Af Lyi 5 NjzZA @jjK Gakok leF KERIK || !R LE DEK LENE yin Ö5 
Aızk DZ PIA +enRf BEPR jA (+ kJEp+ zd} +5 PTY laPf fend FGEZF O5! IEE 
KÛĞindÖ5! 2j! L6 af +n 3feR ÛF Kfefe| î DIRK ÛRÎ F1 a2 JTS oki Aff 
Uzi Sfeped2fa| f YAL DOU Loot! dGjA 1 EA! ETHS fea ak ÛF 
HAYA! &ezAFA + AAR KfeKRf ak f OSCE Y 2BED._ HEF lef LoS 
rURE5KfeHedFifokT ZOE Î !o|l RYE ynT fA ET zf ee lek! FI KEOKD 
One Û afeùlf KEE 1n yÜP LHIEEND FT a5 ok ZA! RULK CHB 
RF + SDF LEA 1 EBA! ji Kft yOyZGYEThydaRf LEF Lfi eff 
ĞBEj aGzRf KOT LDÖS! feR Û Kfafalf KEE 1Q dz JB KEÇÎ a GFK 
Ei cz ¥ OS! APF KEORAF IFT Rf af ÖFezdjA ÖrAiÃgRjAÃ ÖDËF š G î ae 
. + feR Û Kfefalf KEE O5! our fA 1 SzzdjA 1 aê Ge! 


' Christiane de mouen : « management des systêmes d’ information » ,1993, P.4 
?- http://www.cnam.fr/lipsor/dso/articles/fiche/sveby.html# Toc9316513 


"SAMUEL, C. PETE, P. "The Strategic Management", Process',3“.ed, Mc Graw-Hill New York, 1997, 139. 


i qi ERIE آ‎ RETF 


Di UU |5PYA leng Î ZK! aera 2 agai ZG fenazD/Efedf LjA ct 
+ùRIFF Kfefeu| f KolbT TA! 13B KET a NJizkT Hf FijzRfA a2Rf yad AK Fk 
ÃpeĞinllî š ùğokã fk Û GD4ThherenjA + FEF UF 1 rE BZA ZA lj 
+o fefia ak f Aol} SPIUF prjtî 2 BINjAK Ö5 UF (Ep Vac Hf yz 
Î ù ZOU LT af Oi cafe]! 5 |oSGEEA 2 NYT !oyA DKA yÜZR jA 
rùbFal tz Kfefe! BEY + 3KÎ IEE az Agok! fiz GÎ ZH Rad 
.+SezdjA+ OBFY SG ÛF Î !q Go O5e+e5Ù ORF 
NJ !AkpÎ !oL jfiziaf Eff f ã fD5LBEk PAE OnfeR Ûf afej!î O5! ğelf +a LISA 
eG JF DEE OFHOTDOSYZGF LE Û || !RYUP LESlod jP 3š & 2j A 
Dı zÃ 5 ù Bk ÖÛ SEES! +f 1ro! LHXIRK AF Ö522z5NfAT A ÖnfeR Ûf aff 
Oi SHES AA RES BZ !ç f5J] RYE KET U NAK ORF KGfzf YOK OSDtFeG ak 
. AIR kt laftd} OPh2§ JAtou fAf EJAY atgf Nur Uf 
I DMUğE BFA LMELASTUA pF LA aif FHF Lf !oEjÜP LEG 5 
ag ÖSUKA UA fej Ûf i ZEESÛ FES Nn L E A GIG BOOSH df NZ 
.ÖnfeR Ûf aI SErEbORF Kfetzta yal AHF 2 $Rf 5 BÃ Hf 
NiiiŞie ÛEL FFHIFFOENDN 2 rE I oogREf OF 
f! +E ÛF Kf | KEF Lf oK Opt RZ! dp d AHO § 5 PpEyÜP LZ 
+ùtRzdf aÃpA+ neu Ûf Kfefe|!f +ZCÎ ! +4 GÛ yofed Cir AK Y OAFFNJOSGIES 
.ÖnğfeR ÛF afeaj!î yî Ö5 zz K HBA DX] f 2 $A ^ Gb 
«Fa E ÃlaOEQjÜRRf 2 Keb yU Ö5K fafa] f HEU YPIEnZEzNK ffe] f + BUL JHE 
+ DJA + dpi + Pz OnfeR Ûf afl RAB f LDU afk af yb O5Kfefalf HE- 
. ÖnfeR Û afa!EBT FF NEE LE 
Û NH ÃN\FREÉÎ + Ãfo KÛÜGzf IEefe| f PEALDOZS EOF yb Ö5Kfefe|f KEHA - 
. 1 fok2 Ã NRE NLD 
KÜGDf IB NH A! BdF\FHL ythaBêÛ ae|!f RPIAZDOZ5lEPÛ +!GIf GB 
. NEY NLS 1 Afo 


P.DruckerlhanagementllasksWesponsibilitieshe americain publishing ü974 61.‏ ع 


? -Clavd rmeau, La prise de décision, acte de management , les éditions d'organisatio , paris, p40. 


iwe UEHIE | EUTRF 


Gini} ® (Kfefalf + RUD + RUL HNjyL OSPKLDLE BzAFt dP LDA LFA 
+ù PEG nij 8ÃeudZGfn!î +BzAF NfD LST RIA ÖnfeR Û afe]f OBES 1p YE 
. GHA \ od! zd 
ã fo jagPf LFBafa| f PrAHEEOKE onfeR Û af DYFENEE || GILH froePi lb 
Î ù!ç! Biu qlg din! 1 Rzd} ak ã FORSUNB leta! Bed ZAG FHSYFENS Nj 
Fel f NLA yA elf NE_jhs af YEE !1GIf HNO! BEQE! dp LFBaPD;N2GPF 
.  EFHAA{ otf + RAEI SEKO DIGE 
ÖnfeRî Ûf aJfeù If adzkÎ !o lft! 1 EF Ûf 1 RzAF IFNjEEK DFONIYA!S Lc 
. a5 DEKA KH!GIS HNJOSGIPLBEY PAF 
yû ê +RLŞES üULF +ULAÃ+ &ezaF laff yaz anin +e Û KEI KEF yA 
+ù SDI EA +O NFhydMiIZGh BE ÖRJAÃ ÜBDIAf YPfp HERF yYGEUA tonlif 
FGZAcREIAf dO ZeKKORf +o! oof LNZDE) ZY T HIG ONEER Û e1 
FRjaz jijespjén yA ip DnfeR UF AY HIBE YZ A WHOS yndf i !gljpPi& 
eR Ûr AD Er laf KEG Lj Di Z4RNn Kfedzk Geng yA ADSI 
+ù Bf Nfhbatztf + nap K fFEfA KÛGÊ RF KFA BIA HNjOTGKIS TA KfjzK AD 
. aH AD 
laff KùÙT ao i aff tùsbAD 2ù |f pf yU heR Û Kfefa| f KEE LF GEZ 
Kffaù | DÊGIPE Oi 5atfnl (AEAF DÛ YT Gf EPR f Û ZIKORf 1T G Bz} 
dirîk y ù pb ÃDEjîîn y+nagÉf Î T zf ORF Kü+T dks BÖGÈS! JF! HER ÛF 
. +zfed BEATE fra ADIKO GA 
yùIpLDI Ep! Bz 1UtAF+ PTY BZA EEK: E! Ole KIF ff! 
yùo Öi5Öùnnij Öz ADDrEaL jp Kfefal REE i DPA DPB + nt Gefo 
UT HEZÎ O odbZzêÙî f KEbUIÃ ÜDFEÎ a2 E KORf yyfezjA yd df 
Î ù ZAG EÛ laûif i Zef 2f LOOT... CEFA î ¢ f rear Û f iP 
JINIYE Uefa ok Gr KE || A+ inêjeR ÛF KEE JA nfoÛF ET O5! û PT laf 
2 ù REZ ZÛF yFEÎ AF (leNF Uf + Bz SBF Y EÛ A 3 auf ÃoL JER !oy 


' - P.Drucke. OP-CIT, P 20. . 
Ü1981Ü G@YUrùaaf APF rj jeh ERA 1 FADE Y inf Kf HEF +a Û GP DIF f Fniz- 
.68Ê 


I uifie EHF [RETF 
Yêu Af LE KES EK OR Patf......... KùündjÃ ¥ f + dÃerÛF JF alf GIFTD 
Î ùZJOZA 2 ENF 5 FoR +BU!f If BEAT ZA olf U azn Bin! JF 
. E ae! HiNEDZ 
„JN rPRFENRI URŞHe ÛEL ŞEHER IKz je UEUSPEÛNG 
|! TT a Ö5Ön ER Û afl ZE +d! qP Nj RAE LAS CÛ 2 ff Lb 
apf janjys2 A Gola 3 fp ÖRf Ã ÖnfeR Û aalf yî yofedl Z2 azî LJ5 
2:1 BQYE OSB NERED tA HF 
:(aeR Ûr + oY AÛ 1 DZdF- 
fel fT PKLDLFTORS IONBIS 1 BzF LHF BBC GE LEPEK HBA DK 
Ã N 2f GBF yaya GAS + IOLHNEK AyÜP LAR DEK GE UnfeR Ûf 
:+ Gf OF 5 + BAQE IHNJOSY BAF Ap yERL}E 
f 2ù52 GHAKüÜ+TdغËÎ‎ ZZ ezRff i ZZGKORf leNp!f +BzdF K ES WFP aK 
.yolf 
. GaÃ ug jb ZABjPfpYyUP LAZ] f Ep DLDSDIEK 
: (Ua BE K+! O23 + qf + OQ 
adi zd} ù ZÃ ÛBZT da yù o! + HB YFI ZZ ezRf leker O5tBzdf eof PRY 
+ PA + ûr GÊ UE LFF Gj BK LD tiefelf Ep DLL BOGE DSF 
yùotf yj NEED GÎ Lttiedef DH LDF ADK 2 I} Z2 azRf OSEEK Rf 
«SEP FNS SUKJYEHonAf KGaA qangO5C FH AXE djAÃ Lfzd K Ü+T Zp) 
:(ağPÛA! op! BZA ACF + OQ 
rau If UME dij ak LFA n feR ÛF afl! ZE NBjk Û + BAF IHNjÖB! zQ Lb 
[Zp DEDA Ufa tffod 2EZ GjA ! iad yAoF fifok OSDIE K ORF +p 
aC HEF Lut Hf NS RO LFSYFEDDGEF RF KE KjGangs FU LE a2lf 
.! BEQ yo! + Hid K GEG 
: (5 URF + DOY! z{fa!f + DQ 
URI SPOT ORF 2 fU 4T GAHaGafF2 fe YD! BE BRSEfEI! RAGLB 
«CTS yfi PEREN] Zef!EY THF 1a UA 


.1126 1970 2 aOFap URI KJefe| f REA KGa + Konic} ÖzZZ ' 
- Clavd rmeau, OP-CIT, P 201. 


Î uigie İEfŞHIE [FEF 


YùÙt GEKA rs !BdNZf ey a2 1 E Ha EK 
leùTED# dz || pK Jefe] f GIT K ORF 13A (EEE Gj ZK HEZ a KLA 
. PAF Kfefe| ! EYARE URGE (pînÃ EEF IHN ZAL jo 
KùadZeZQefal!î HEF O5! AOA K GHBAE NIT ONjatfol NIJAK ORF YG Lj j 
.Kfefa|!GbHUREAE! BzMARAE+ NG K fek GB EEO KAZAA dafK eA 
3 jok O5! AZGA!§ GTHzKORF Information K@HBZE || BZ!ç @ NPha2RAFUGOA 
YE} Diz f atzlf ADZÃu P JAF yqef LZ KBE] !qUGSG#!+ dF OBL 
HEP Ûf Dino UE ü! Kf ã AR df Ö5! naj ÖŞFã AR afi ZA RUF KEF 
Kaf IF!zZI U ddA + UF + Ef KfeKRIA Kf... +A 1R 5j ÛF 
Ga lz eû kþ!nafrd] oKLD FAAP K fafa] f + ZAL} SNA! dag KOZ 1! ZF 
. LÛ Kjisfzhz 3A+nE!f AZ GEAAT off || lFOR +i djAt | f K HB aK 
Information) KiB CELLÜP LHZfe] f KER +i! + ezAFÎ ZOfNFYT ob 
tùUtDadE+ ù af + ù pA + BFF K GOT LE K GAS yD CEL jNjaPÛÃ (System 
GjIIZ! nep ANjL jot RzQjA K GBF Ljhë 26K fal KEF IKKGHaZ !gGFEOA 
KÛ Š2 T dBA f STG HERU LJ ã KodjÃ y4 T!IEEFoGA K jefe]! 
+ù f KCI OF NAK U’ az! Geog! K GBA anji Hf KGHBZF CELj+ ddlgF 
DEF le K BEE PEK SKU’ az! || 
KEG LAX Yegé@kBlanning PR + do ERISK GBA KELJ_HE dP 5 TIF GD 
LHKOBEA!AAJDONK df ad O5exK ORF K GHBZE || BE +i O5! oii !HA 
«1 BHF KES LDFRFRoK yA! CZ 2 dip K CHB 
Ki BZD ! +ùnG Î !q OGG GHKéOŠ GjzKÎ !qt didt KhOSRe fA GhzRf ã DA! 
€ RIT PY fUNIOSlffe fd KEI KYRA HDA YA GIF Rp fA üeusok!T T POZ 
Lj ùci!î KO HBA LR nefe|YS KEF i ZZemš ato Lf IAFF SOBNJEPR f yp 
la rAZÛ lf + dzjf OA yf KAF ¥ kk! iz! KjR K BZ DAH yo KG 
GEG JÃ Gi njğPAÃ KÛ BZ 2 û A BELKÎ y7 Î ZNPfpOSYA Gf 1SD PEA 
. Or dFOSURKO GA PEKIG ORF + fU! KEBo!f Geng 
.116 f€ ÛÜPFR5 Tb nad Go Bi fS foalz 


2 -R.Mclead, Jr and G.P.Schell (2004): Management Information, System, Pearson Education, Inc., New 
Jersey, p263. 


i gic ERIE RETF 


l6 Ûf yt AKKIPDET AF le LTE +O NK GO Ö5! jE ÖBYA Gf ER f fi! 
KG dilgË Où 5U’ ê ¥ PZy4TSCTE TEo I !qtddlgF O5 HF KEGOZ 2 BILSNYZ 
+a e atzA! ağêe!f K fafa f Satu] !oKJZEALHNRSGAY IG i !oftNjleT GO 
maî A LÈùPSNJ IG! REE atzif Kfafal f KEF O5 atfnf WEAY A Gf REPU azAÃ 
YA GY JiR A Qu jÃAÃ Yî GJ4Thzfal!f PIA ZABjr azÃ GZ KRA KES 
+r @If UG aGgO5K HBA K GS! FERNYJLZG AF! &BzdF KJA GZ daf 
+ ù +B atzif Kfafalf YEAS! T GF + SMDY IF FNIYT RA elf KEE i !g! naf 
Û LR! Gem aFLD !gad Kk! Jpn Kef LTE yx RAAF yA + iri Gj a5 
HE FE fA NBBÖSK EET LrjfENoOGAST HF K BEF KEL KÖBLJQ Ö 
. Kefa KEE OSNJEPR f LFOESEPADNS|A 
+ùdjRe df yO ŠLTKfefe| f KEF SEK H2Z KELpAÃp efL KERL NZ SNA 
AFF iSi iB ERA Y hn LBHDIY IG fH K HDK: Bf NEGof fifok 
+ùddjl SatPÛf LDL jo OSNIEGEU AUIHARELS REE RoE T POF GIPALDOZA 
LULL yù o KJfiîod 2EGOSNZ FEE yargjA 2 dg Lj lafAjAÃ DELÎ yadğA š û If 
KêinePokKÜPûAKG AP Ö5zafaf 1 Prk Gef 2 REZKO LFA 
në LPN 5| TÛ k++ ddIgF Kê K EBKDIHEÎiO CERF LH ohezdt KEL 
Y RDF Kù lf yak K BZ 2 gk U PA yf šã IG !oi SK HBMYAgAF 
Information) IT KOMBZAF CO NAAHKOL SOC olf eR ¥ ùz! jA afal!f KBR 
. ff HEKE O5K GO JEDY+TNEJEPR JA K GBA edğk O5feÃp (Technology 
Î Uke UÜEPFHFEDZ E Î z2 GIF! uf] YU UEGTREDJE D XIRE OF 
Î fie ÜÛEPFHFEUYA Î zÎ YM ÜÛEGFREFN ÛNj 
NJ ZÛ YùÙÎ Gif Î ZA dJ Df aR pinî || REZ laê ANj: CEIT Û GH - 
Eni Hida KGB o LPOG yIzf NIS GDFGK 2 ORE i Zef! 
.(2) Î l5 uA Df UP ERG T ZA URE 
Ku @If U dij f DIZAYN Gf A yafEEAYA ONSET Ûf GH FENA 
+ ezdE A KGEIZ 


„122€ UÜj2RS fb madi Go BEJE f5 foalz 


? Mc.Murdin B.and Sprague R ." iformation system and management in practice", 1989,p452 


i ug ERIE RETF 


atk OPUS GtDHefid#|RUNYT Gf aK ANjÖZKIT Û GIDA elf Nii Lb 
yd#Xfo!f EFO KILEY UNY arek ORf afa| yayo UBF U fe KfefpYT Gif 
.. CKO EAAHR 
. Characteristics of Artificial Intelligence CZEIT Ûr Hf f گ1‎ P - 
: GE REP LHRFAGSZKIT ÛF Hf yid 
. +f +BY & AF elf KEE YFG FPTKOSGHS HFPR f * 
. ll fepA af Û A2! * 
. Yi GEOnER Û dej 5 SUR +f EEE Y GR T A2 * 
. +P! KjerpljAÃ ¥ aff LIDAJA BE T ZA * 
. (fifîn Kfefep2 fêd SEEbAA! jf KfaBf EPR fT ZA2!f * 
. 1RO ad 2 GR Û PJA! tengî BPR f Û ZAeA!f * 
[RZ 2 Ãeu] +aÃa2tz 2 eu! tifeR Û Kfefaly 2 fida zê f HER Û T #A2A! * 
© . FH 
. Expert Systems le¥p!f DH : GF 
(Knowledge Based +ùPzdËÎ ù ZZù dB DD !f YF LBPXZA_jade!f DL alfek 
ORA UArtificial Intelligence) CZEIT Ûr GHf YETDLHFPKIdH+TA Systems) 
Î U ZZùIPIf KEDI foes! o FILS aff sS UJI Pu ZID GASSK Af f 
afaùpÎ ù!gyÃ[ ADA DZ! eR Û REKÎ !oyT ã loGEK AER Û ZAI 
AY HZONER f 
U feztî f ENR Hf YT GE On ER f dal Î !oyT Sap KELL LBL 
REP yo anina! J KER Ûf Û ZK GEA Uj tlAPaFtRzQE E 
.L jd fp 
+ù BZdX# GPDLF of PR öt o UK HUR LAR O5adPf CEL DEPR f TRH G!. 
ù diş fehEIK GPA RGF ReAMEHA UDF af FBLC l& lap LBZ 
. 1 AGFA! Uf KÜGadE OSG ENJEPR f YG GF 
+ù Bzdpadef Gh jS ORF + afefdftT TU PAE EzAE Hu} Zede CEL fA 
3 bi |ofÜ(concept) BEI URules) ZA! i ZA OEHafAPf LDH ZAONAD! KE 


„2276 Ü 994 ÜeNgf Uap 5 UR K HEZ KEL QZĞ 1G FE EBED 
.77 f Umadfz j-2 


i qi ERIE آ‎ RETF 


aù Pf KEL O5|| !RLpPA GAaPf LHR d2 agdjÃ ÛURelation) Kiz UWFacts) 
Inf i NjgYînaf LjbngeR Û aalf OA Ltd 
ùRzdF ZE: yJiRl#RNn K CA RHE +ezdF kij 2Bf CEL HÎ oA 
D+ eji njjAJA ÛR Ûf a gü o laî ÛR ÛF || aodz 
.: lap DHF KCHE f 
tùn@ Lp LHZEZ LnAafF+ AÛ tBzdjA larBlf af of f ANjedef NDFET yAD.B 
: C2} AD ZAD |z ağkadelf KAL pînÃ ¥ baq PEAS 3Z afk] !g 
:+BzdF] ZA oDZzegdf EI - 1 
LI IOA GIDA + BIO yond | BAF lefBIf JRE EZA] ZYAT oDZzedf AL DFS 
KGfegfA GerPf 1 ezd eff dLHZ KA Y1 G!BAENAAF! zQ (GÎ !qt zd e6 d> 
!dIPIBF LERZA HAA olf afat PAT JAIT GI + GH aBfA KES pA 
. Pad (EP CHp2IBS yi PES Ez2 fj GR UF ¥ OKA! EST 
:+PzdF (E - 2 
LjadyùPzK Lf LFBORf W4G ad yoA ROA DH +Bi!f 2 aad! zd (ZG LAZ K 
BUT dE ù | BAEK Û RUA 35 bı lof Gi ajj GDLPT 1F ydHA aejf 1 PIAFAIZ 
yGPfo KA . Rod KÜ+TaXY/o 53 FEO! || REFEPR f HEK Rf pA f ADK fGen A 
yù ŠKEĞI ZÛ ù O! do 5š RO LZ ¥ G NINOS! BzQF WP OSLpnAaF K GHBZF 
.+PzdF 
:yÛR Û HIC 3 
i5agDEnr2Fö Nigh lak ON üadelf DID zf +SEE Û 11c alfek 
KE A FER yf LAO! Bz (EP OSIF Aa K GHBZE 
Dj öî Rî yé ZF yAgin fFZGS RO LE EL BEQ EFPPR f 1F LE KOBE ah 
. TALÎ leGR f ¥ VAZ KütTdFyo O5UPfAFE yofedfY fah 
: (yf LEOF!OAFZ 4 
BIM ok Gi dE UùdGf +BZOF2 TA E TPKlakfRf OSHIUGYA LEAAD oA ANReK 
+X Af Kf JA FEA KC feof yö KÛ5G TIR A KÜPfnË K Gj 


.324- 321 f€ atRS Fp madtLfÃePA aNffı@D 
.18-16 f RSTO madtDDA43 PZ fpoD 


I uifie EHF [RETF 
KÛ RF IHNEA KELÎ EER dya KÛG Rf aj &LBIZESPI Df LaF OU 1f - 5 
.K@ eA HÃpS FRO LZ aK pA! {Re + 3DZ 
: Cir ADZzegf BELL - 6 
jRINjBÊ |K GZOLOR K Gna Cir KÎ ZA2f!BZUBf EL zefî KELÎ HNjpeS 
JNJ !oyÃ Af ¥ DPER di 3Ã Or ÃAöÖNuiğNyÜP Lj BEGE yo O5 +indfeR Ûf 
Î ZAIêÛf yÜÛP Ljlšedpelf Df || ADA SLD fij LFA Y1 GE ÖnğeR f afl 
:yMERD 
PL jz yfînafepU’ 2 ¥ {DONIGZ H BIMEjzd2 ö{ KÎ !oyT ARf BZ & - 
Þbyo!f Î !qyA{ Af HOP ONjGZ 
:(t off oA +Bzd# QI LEL; 7 
DBGizd/ ZA DIBI nKLHZBEA DHFDKÎ ZA Rf lef!GEEBY LjIXferP!f yid 
La !RÃ lef HNjyKZG DadeIf Dif UKOA +k dj KfeGR Û SSE UA 
Sf d Gi XU DEY eR ADE! 3E UB FOIS 1 ok! dhe KUP 
!oafd yABDEGL ADITHf ¥ DEK! dgogiadelf Df ã Û LRSLPRBEE DFA 
ĞÖ5Y agkyodX fe GHP 15 FF INLD REA WPL ok GÜP LDF FCBORA 
«+o FNEOJA a+fedF LDiFzf 


apf Dif KCAFdZ (12) Pë YT 


Led o 1F 


Source : Robert Epstien (2000): The Big Book of creative Games, McGraw-Hill, 
Nez York, p20. 
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: lePIf DH Gedz 
: aff DH EPR f LAT ai PKL DLR Ged DL BZ 
Öi5le at KferejA lefHf Npzd; ladelf Df ağkt o left Kfaelf i ZA of - 
«+A NEjJEPR Gh jEPUf OOZA Lj yGdZ 
yù ck GIDE TH 2T lf LIYA Û YZ DThIedPI DH yak Ü GF LJf of- 
. fod COPDLF !nff 2 SER U GPK ZZ 
KĞInep JAZUP!f 2 Keb O5ycof lafpPIf DHE yiR KUP! 2 Ad DDyOE + AGO 
. OFA !gLJEIF U’ 2zK Rf 2 ÃeU!f LIBERIA jîn + PlQFAG zed lefeo!f 
YÃÊLj ù ZZ LL jP dio yADš Ö5! Ãeakedef DHS 2 T KUliedF- 
.Kùü+TaFyo O5! PR df pff HPEKKUPfu 
.l{fad 2 KHBYL O5 - 
. Gen ol !o Bad y|L} dfofe 
:Î UrŞle UEPFSIEDE @ DZ z GIF! ufPFN, UEHEF AOE 
Rf KAO ZfEkK! D+nfeR Ûf Kfefaly KEE YGa5GESIjfep edef Df ¥ 2BZ 
. JBI KEL KGAA FOTEzK ORS Bz (GEH fn} !HA KÜ+T dj ftfok OSÖZKIT ÛF 
Dj DUR! o éidf yotf fergA GjR}A yAD yf hE Mae DH DFA 
„|| HEH T ZEST Rf 5 UF lep! 
PAE üğînfzkÛt  laÃTajÃ O Lj BER yJ JYEADSEE ladelf DE ER A 
dP 
Ly IF +ùatoA!T PAZ agdP Lj z¥K LZ le apf KEL LBNRR LJRNjLHXK 
. KG!GUE2 BUREeAHER+ GER oK fafepA! FRGEDRHKLIGEZ ! Y1 GA adelf 
. JUR Û H!AtEzQE GY CELÎ ã Û LÃKLBBU fe Gj adPî KEI JR SÖFAÃ 


OG acu KEAN djeR ÛF yini OEE AfEfÃOF,tndP 1 6G Ud 1 AFA! tnğP 1 6G dd 1 AEAGZ' 
2005 > add FA! zAUK GOYA K AQF O5e MAF GA yÃo 
. ÜaR5 Fp madz 
324.- 3216 ÜjakRS fb madz 
”- Robert Epstien (2000): The Big Book of creative Games, McGraw-Hill, Nez York, pp5-6. 


I uifie EHF [RETF 
tù ezd# IRI Ny TIA laù Bf yYGind DU S!T T PAFtRzAET ZA Hokt BzdF lpZGA 
. KÇzZJA DHE {ZA 5 FOS TÛ HAT T1 POF 
tùtPzd yed! BOE LHFOGOE! BAF! AFH! RZANEODNYÛR Û +c 
. (SEKE fA KEG Û 5 yA! zd (GZ OB! Ae PajÃ 
Î ÙùZZNPEpY IG +!ct 3P atzA + PAF ND + feR Ûf Kfefe|f Zp adel KELÛR 
+URzdF 5 SER 12 JA 1T af JP EI 23|| !RLE u 5Ü RAF KEYA Ep 
fiz +E JeA{ hye! tu az LYK EA UL LA Yê DZ az LYK ORF + 3F ILF lerBfA 
. Dafpif LIF KAZ 
iı pÖ ILF aJe!f Gufs ORF +5 f+ nef Ûf Kfefe|î KEF +a LSa aPD! DEL}Z 
yÙT öî Rf ÖnšFER Û afl YAA IGE T ZAK! § 31A + APF yqeDZur aza j¥K 
Û OF IF PGS! Sz AK fez! x dA AÛ tne SRKfeGZÛ alelf Nig 
RIPE +ù Lo! Ö5! 4f IGA Nok NJJÃzÃ ıezGdZ FenNSLDYfAOÛf ¥ OBR 5ö 
aH aû PI KELÎ ynÖGHN JPET Hf ÖOnfeR ÛF afejtf tA j ZZexk ORA af2ıf 
KfeG EF LZ fizhfo I !olfgenfazêzÃu ÃabnfeR Ûf Kfafep EE T ZA idk Iefp 
: EAL BAH IFSK JR eB DEHÎ yan GET Gf 1 ERf 
. .nfeR Û afl KEE AZ 1 iajA ! êzÃur ÃaF LDA AR a} ZEPBKLGZ - 
. LFA OSA YY OKKAÃ J! lep! Df EPR f - 
. +P NDA + pF az +R ÛF Kfefalf KERO to A terg BEK- 
. KÃQFADIE || aK nL DIEU adete! BedF LJI5! BIO - 
. OFF aBDIEFA Öreza OZAL HER 5 fof yT Rf U NEB LD - 
+ùzdaÛf 2 Kei Uf yt GHOFOORF 1F aki !qOFIF adef +n LAU SERF - 
. Jf yO 14 ij 


'. R.C.Barquin et al (Ed) (2001): Knowledge Management, Management Concepts, Virginia, pp74-5. 
- George F.Luger and W.A.Stubblefield (1999): Artificial Intelligence, Addison Wesley, Harlow, p21. 


Î uigie İEfŞHIE [FTF 


:üUTr 3FI ü0 
ladê d#ù a Gi rij fe] f KEfoONjatîinf GS! si DL TEfEIYS +RULj Karî 
¥ Dé aaj !f YAS. ÜIÇÊÃ NAA BAŞA PK LPIZE pI! + Û 2 FEAF O5! BASK 
ated 2 üPEEfEIY PAFPET Rf afe|f YALP BA Kd Fek || !FFA 2 FNjpnAÃ 
Rf 1A Giya ÛR KÛT $ ã fo (î af ã AR af AD sif ) NET HT apf 

. CHORE YES 
HDD. jik ne GPÛF AD DIF! o GijÃthnK fe fe Ero! oË pz Û3 Îb Q5 
ORF KOP! LEZA Glick Jdigz le hE ŠLDL‡dHÛ NoyT AQF aa! 
fUNIRzhDEfEY PR GPILIDR +BIOEÎ ZA f2 aE RAED 
. GPZKPGEPQLH# SSL OSLO fo +BZOE yo! yBFhyu A REGB}KA GIZK 
Û FDYFThfnEK Önğfeş Ûf ef KEE 1a LB DE#AQZY Ok URF + dn LDGFS 
NJ dgyT Aa ÖnëjeR Ûf aaj ELPA RA IEA Np! GzALZ ada pînÃ Î ZZ 
AFIT NjAK ORF YEG aD $. Gp RIG! | ZٗuA Grp Kx EHBAF+OT ã f0} ZZ 
tùpz KR ÜBinZZRı dE ÖURf t1 neR oK Ha ZA otf ONj NER Û af 
afeù|f RIPfALDE af UY Ùî GI Kù Rf ÖÃ + | pA + Xo LEK ORA iza Yur Ako 
KA Lj a+ ALA! BEK HB oeoUzÃAGMXK Bz !g!nG ÖO5ÖnfeR Û 
.Ûnêfeg Ûf Kjafalî EFÛ T a|df pc yKEYT GF 
la ¥ Dk ÖRjA \flzd yd yo! O!Uf YT Gf I ZK fola MIDE 
ÖN Bj yA Af ¥ {Î NEEL Î !oyA Af SOU ÛR ÛF pgp IER Kletp+ E lg 
.CEKIT Ûf Hf T HAE TEK 
Î ZA eK! !G5K BEDELÊ KÎ !q ZCI Û GRA BrzÜÛf GAAHKK EDA!A 
ãÃR dš DOSY LÛJAÃ OTA yS apf yr. B2 i PIAA (AFA Bz pep 
.!SBDIAF KER dF LHZ 


نتائج الدراسة 


RfefNELKHSDIAU 2_____ KIRET AF 


:qoooooooniNZ 
yÃÛr + ùotdEt ùTP Û oMHAAYAG! o Ut fefDDBE En! i !oyT 4f NES 
aû f > ltjn!î Ö5! D35 DEEZ ZG fff yade) + ezdhf f Kf Pf yok 
tùî fefûf Kfezld2 T ADGF + ord OKA ObAf yrêdjÃ lefpî KJARjA Od yNIOE 
ù ezd# LjpùPK ù zd yEgEo,t zd FAK ¥ zef Gfotztdk + zd lafpq O5! DIF 
Ei ZÛf yÜùrP Lj !HA (Önğjeg ÛF afalf +ZET + yf adj ( +BzdF 5 dK 
yùdok,2 PÛ yazok Û adedF 2 feollf Mo! u A) Ö1 Af Gf olf YFI ZZ 
f ùTP Bı|5t ù!@f+t ord éA ONE SAMPLE T TSTE- 2BPfANOVA LEY 

.PERSON CorrelationoEelr ydMHPPR EH fff Kr a5aBpÜ 


RfefNELKHSDIAU 2_____ KIRET AF 


re Şd{EUBUDÊÈ Şor UNjEKOEKZ 
Lak] fo f OSLEofA 111 a31 fefnEtff yENK ET aa Lp#ZÃoğ0# fep dG 
+ RF KG dF O5yu Af +40 Bz 
ÖùRf KET ad2 2U LDH! dim feûf IHNjGangÖSftn lap yEG aj £j'Ã 
+ùzdAî O@ùuKÖRÊ š Û zf +z! ynfe FN GNA Ö5Y AUF K| Fp Ej GA 
(gı Af + BÎ Af ÖÛNjtùT GY Kiz KI SHG HN EBA! RF KET ako 
. bS aK BÊÎ !oyAÃ{ ADZ 
UeĞ KDE KCÎT OF IR rj LR ÛF BHA "RT a0230 ÖfÃohgdif fA GG!GRZAÃ 
yùd#ğ PT KZ GjKIŞ LR ÛF LE KIGÎDÖRf KET OF IHN 3B USAT A! 
. Ge: 
1+Ê@ùU ÖÛNjtùno!Gd auPÛr KC Ë2 a0 LIZ BR ÛF LF +HEÛ KZ ¥ Gi DED 
+ fek! Haa D؛‎ OĞÛ LR ÛF LHSLDEÎ 20 R2 KB 
+ YaÃedp la! GIG OF YZT SOR tated DOFKfOBIG RF gFiBSAD 
Y ù DÖ! RÃ Ûf IRINjLjıZ +EÛA FidZkz Kf LD ZKÇÎ U zh}ok || HA 
Î ZAFÎ 2o f!Ã YÎb I DHHKLÎpIIGÛ Ku BS5KGÎ EU’ zngêK fe ffolfz Yna!f 
LU+KLA UBT YBUpZ 4] !gÖRELJER Ûf LE KIEÎDÖR KET FIFNjLHKLD 
KfediUg2 a0 LH¥RAEK GÛ L¥KLDÎ ZAF aoÃAt eA! ip SEBÎ ezd 
DFÛUU fA DHE az nšfeR Û Kafa KEF + nl ÖSDHGME ZN H1 AFIR 
. GB! fod ZZ 
re ŞiFiŞE Nig 
+f YIEAf yYGER Û IHNIG fe OSE! 
‘f |R Û" LR ÛF 
1f RUF KET aa KfeGig GEZ oè +ZAGFE! RF LpzZÃa} ZAR Û 1 Hod 
Ri |!Ã GAYE f ÜPR fA GRAZÃ GA K GÛ IHNiya || !R peh FA +A 
+ Ù di NJ AK ÖNjGEEf +A ! || !A ÖFYGAE O5 GPR f FU +l RUf CA f 


SORE zrUppZFE a THFHGYE 3 


e 


RfefNLKHSDIAU 2______ KIRFEUTAF 


aKLANJGK aTEEY+TN RAY eco +dg f+ PTI KüUIGHES RO LF RAF 
. TEBYETA EES! ob LF! aDEEKT oY nd LY! + 

YOU î Cr AA eEUN IEEE Ljnaf Gecî ZexLÛ i fo dof yt GPF fI'A 
i Z REùÙŠNEGÎ ZAP! GEGA Njarš pii Rf ANIYA af || aû 
„|| !R Gp 

LEE ZA! jA eX | RUNÊ |R ÛJ LJ Û RE KEG f!AÃ 

nfeR ÛF Kfefel!î KEF S5 BEQE Effet SDN Yu Aa u Û ZAK GBA fifok 
KGÎ[T aa K fag B ON Lj ÛF FNL BEZAAT off ¥ ff KRA fom 
EPR GDBFHNA Ü! nfeR Û K fafa f KEE O5IpApA +z Leff ELS! i f 
U+Dj LU+KLJÎ Ljzd2 Nj +ZKLD BAe LNKLDHKG ORF +R LEE 
+o K KHESÛAÛA LÃeRf Ö5DtpeKLJAY haf PTI pik 

re PqFL Fz HERK 

Kigš kt o + fefûf yaadzfe +ezdf KEE yad f P(13) DE JFT an 

: OUG ONj e5 KfeHdz 

FAI ZA%77.1) +S ld D27) EDZAERF f LDO5) DE JET yUP LHbDOoUS:2 dE 

ye 1 fefûf yade ZY Bã Di feûf yad DGRBLDH22.9 ROLLS X CF 

ZE 1 ff f ye REZAZÎ KG adt!nG Nr RK o NAT eff 


MfAfNELKIYiIAU 2Z KIREUTAF 


> lj :(13)RE YTS 


Sexe 


Frequency 
8 


SPSS KGePd} ZEGZUEd ob EQLHRE df 
Où 5GjZzd 2+eK fg! Zf@fA + AGA + df +f OSH fegf yado PGELK Ze FK : ADE 
1RUIHBRj (49- 40) LBFJFEf ONjt SGA (%48.6 )NFUL JG Rj (39-30) LMONA+ AGF +f 
tùFf Kù|lo Gidzhil%5.7) NFDLJAXK\|oStRj (30 LAPET f LAZ AÛ +FHfAÃ (%42.9) 
(2.9) NDLIHBRj (50 L2H) +2Af@!f 
. JF i ZA EHF ¥ GDF LAZKGT af O5! IAF KF DE¥dEBT D 

ا 


af : (14)RPE yT! 


age 


20 


Frequency 
e 


age 


SPSS KGePd} ZEGEUEd ob EQLHRE df 


: Î BHEüT qQ{EnN$ DZ 
)DHùî LKùzDFp > IF + OZ LAZÎ fegf yad JIE LD06)RE YT LHDOULj 
+ù BÈ + qf + Hed Ö5 GBDBFYE off KER d4 FNPF +R LK || !HA (%65.7 
KÎ fedf KfEBJ + A+ AQF 1 EAE GEK(%1 4.3) +l AGF ã AR djA @AGHS LET 
. (%5.7) +oIjeR nERBF 
ağkî ZOGtay4Thz +2 ad HN FYAIDL_PNKGET Î Z4 Hf +f LDA 
Efe aN û OezdF fi af 


OF, 


Ody off ãAR dZ(1 5)E yETIf 


n.sientifique 


25 


2 
o 


Frequency 


کے 
Oo‏ 


lycée bac licence magister 
n.sientifique 


SPSS KGePd} ZEGZUE ob EQLHRE df 


: EFL NFZ- 4 
Kù IgA +ù JIY HLF! +H KG TÛ ZK adFljxlj yazî O5laBf Kft Kzek 
+H IKi410- 6¥ ùFEf tag +e Ö5 EB48.6) +RDIBG5- 1) i AY Ff OSHRDLPHD 
@K||o (15 LDPHD+ ZR! 1f fF (%20.0) + I41 5- 11) +A HFEF AV22.9) 
. (%8.6 RDI 
RINjJÖUSÖGbA DEER AT apf if ã 6 KfarBif HEKÎ ZZŠoÃKKfeTaQF IN 
«ef RUF KET af 


OF, 


Mnf NEKEYSbBIAU 2Z2__ KIREUTAF 


AP KAR :(16)PE YT 


experience 


Frequency 
î 


1-5 6-10 11-15 plus de 15 
experience 


SPSS KGePdš ZEGZÛES ob FpqQLHZI dš 


:T AUNFUNKE 5 
GBIR%37.1) GFpDLK fp! o OBF YAO O5! pLj ZHoNAZ $e +ghA KDE 
1 ù NŠIÃ atî! 5! AGF ! fed K BÃ (%34.3) +R CEE +g + ed Ö5 
. (%5.7) PDI aPÛF 2 ROA 15! f@8! 1 fedFaPd (%1 1.4) +l Kafp 
Lj oKO5edE Î Z4 Ef eff DEAE df EaeA aft 3A LDOoAKK feTad Ijj 
. aFpHROLK ET Flr ÖndšfeR Û ae! +ZE 


fff NEKHIyBIAU az KIRET 2F 


OGbAf yd :(17)RE y4TIf 


poste 


Frequency 


directeur sous directeur chef de chef services autres 
depertement 


SPSS KGePd} ZEGZUE ob EQLHRE df 
1 a TH FURL JÛ SNNje FFL PINK FIAEHANE Pr: i ŞEKER 
: (JIR afatztd) +z lAf- 1 
2 ùRPÛf yaad ada 2 feollyA ÖO¥olf O AAT @aFRf yzÃRî (09) DE yT! anjš 
yùÛEDNJ IZ Yeù öYIRI d2tztdt! zd Effet APN fefûf yadXK fej KEE 


aal!f +ZBÎ Ö5YKRE Özedf azfd Y If Î !o zd BÛ +ã GÛ KO) Kfezfdz 
.ÖnğeR Û 


FEV JHDZENGDUES: ü :üNEf ANE 
rfEFOIN jG :1 
reIFOIN(OS) !2p UNE 
iümaRDZ DENE E 
A E E zFalE  UeNF HINŞNE 2 GENS PHHE ! 
zütaE, Î HEHE i GE FARE icçaE ib 3 
Cv% % 5 4 3 2 1 
5 17) 6| 5| 2 GH pDA}|| n AêID ba THE! 
rêG 2 U ŞNF DEŞ 
E 
0 7 E 14.3 48.6 17.1 | 14.3 5.7 | HEQE BBGEÎ o3 fFjpiz i HE 
Jijjsaet Njee EU FFs 
t FE REEAN 
2 3 10| 1 9Î aif gpHNEhae a THUY 2 
5.7 8.6) 286 314 257 Ed TYE) DBHE f IEC 
48.10 3 47.4| 1.140 | 2.7 ا‎ 
3 (. 
1 7 7 11 9 GBIF Î Ulloa ÜÛE PESIE TOE ° 
e JG! 
48.14 2 486| 1.170 |243 2.9 20.0 20.0 31.41 257 EQ 0 
HUBGFEL ¥ te ÛE 
0 0 6| 11| 18)  GHIE hace TE Goge! * 
HTBoolEooiUNNE 
46.08 4 | 33.20 | 0.765 | 1.6 ÜüNEHO gp Î YF ÜE 
0 0 17.1 | 31.4 51.4) HEQE ا‎ 
TaEÛfet z qjipDZ 
Î Uae UEFFHIE 
41.84 49.85 | 1.042 | 29 OPH 


SPSS U JIRODENY gFijEKGFEPY(EDBET NF 


RfefNELKHSDIAU 2_____ KIRET AF 


: HEFOIN;- 
GùnDA|F#dK Cin +ù lf fem RF P yo tlf f@EK GEOR] DARN ani 
(2.49) ù Dı petodF fı nj OG af OBof GF Af LBNL} o U feof LDF abl 
FOF IAF OD GH4 1.84) afp2 UPf ydEAFEA (1.042) afpi a&d>z feolgh 
KEGAPDKGTT aU foi f A PNE ILJ| GILA dred FARS BAF ff NÎ ZZ 
: fH fHNGIGZ KORf KfeGDYGiOKOOKA Ef] !f KE OB! Ro! 
+R Û GirfefeptEE i ZK a Fez (1)E lekî i AÛf +@AFE OSKÊ - 
haf GFK fekK yk ZAI 20 yUP LAE aff Gf I ZABEGK Rf + E Ûf 
Û REA FeolfÃ G6.5 1 )lje@RıpO@Î o q Alef K|lot ® UBzdtI ZAZA olf O5 
Oê off O Af LAYE Oof O Af LDF DI%31.19)lefp2 UfogydzOk (1.095 )ljafp 
aU TAEfHNA Ut feff fezK GEG OSLER Yj pnÃ Î ZFS GEyARol# EYA Û3) abl 
HOPE O5 ff 5 joKU' az! the! GFRISSRNYS jfk ZEKE Ff 2o Î ZFS 
. eR Û Keel 
aùtfedjÃ Ljiğta fere Î ZK ad fekzf KAK OR (3) RE lef + df 1Hed Ö5- 
+ù |Ş#d#ù nep Of (2.43 )jBfpOREo O An !A ÖnğfeR Û ej! tZEî O5! RGR Ûf 
ÃuNMK(1.170)Y T a&dZ2 feollf afpfroL jn dK BBjqO5atkb KREME zol Gur 
U%SOR EQ adi za Laf ANj(%48.14)lpfpt ow 2 ùU yd 5Üz5z +z 
+d Keùtadê o ü fegf fe@EKEEGOSIE Lj! PA ZG PZ LEA 
Î ULZAHNj;ğeK YEKE FIN LD ZfKKFeTOF IN UES f Û Ãš gÛ Lj 
LjînaGiP Geren ıgR UA ÜPzd# RK Ö5EHEOÛ +z f + eza DidDÊf Kfore!f 
+P at YE q2 UGKKGET dF ySLDY phêDÎ eÃev' az LjPGR dD 
+URERU ¥ dCi Ûf Î KG U GSK fz ÖRf (2) Dë lG +A@F +a O - 
Oo GAKIlo + ov tnfeR Û GFefeprEE OSatf... Kfefiotf UO 2 T zf 1f 
Kp Où (%48.10) lap 2 ùüRPf ydack (1.140) ljafp! e&d2 feof (2.37) lafp 
Ei f |Lj !q@iU a öeTadF fA GL jap ORof O Af LE BE KTTIA ÜSzu 
Ljûı hı yùzgk PÛ nA [ Î ZAFÊ KfefÃojA ONÎ 2 T zf +K ZK dd 
HeGdf! pin JRL) af O5] aA +oeuat ytGadBYAOZEa2 fife 
.Kfefal f KEF SSF l0i A aff REF Ö5 


ا 


RfefNELKHYSDIAU 2___ KIRFEUTAF 


GRI! HùUdR KC OOF 2 dK K!AEH ORF (4) Pë lef O5SKIG +zHfa!f + Hed G2 

Cid .66)lAfgpOĞo G AK||o + o OnkeR Ûr aalf +ZEÎ + yl KÖ5ÛZEÎ f 
2 üRPÛF ydAOZIDL JH CAEH0.765 )jefpi a&d2 feof let +|gÃd#nep x +5 
J Nj LPù SBF OPolf O Af LE BEF KTTIA szur BONÊ %46.08 )ljefK ORF 
Î ùZJÃT oDIRZAF OzEÎ f GRI 1f KET UF IRNjIPPR f 2 zr Î ZAfbeTad 
+ùdaf BUK feUL FARS NILDIEE Û! yf YG 1 oBp adt o teed pik 
+R Û BIKÎ ù!gyÃ[ ADÊoGE KER Ûf T ZENGÛ I Frek ORF lef 
fauto UaJPIf +aAlF 13K fe + iv .Y1 GFE OnëjeR Û dalî HEE ÖOGEA ÜrinîF 
ÖùRf Giri #1 Kfar pnA (..... yT ÛJ feUA ) yale KÎ aU zn ZZ 
KO FYE 30 leRA2E laf} O alfek 

(2.4925 Oof O AA OCRSLDNL} Bz FAK | BAF Ke DEHGiaK IEP Ö5 
LDYAY GHCENIZA (41.84%)ljPfp KÉ 2 üfPf yaaQk (1.042 )ljpfp BE i ed2 feolfÃ 
+ezd fk eÃod2 sz +|ŞÃdt neb 

+E Uf Girfefep EE T ZAF 3 P +Rzd RAK OS Fok KET OF LDENLJEHIjLK 
OêÎ olf OU AQ aûuPÛF Kfeù zad LBZADE agf f Gif i ZABOK OR +E UF 
J AdzZeAGODZ ® 2 u 3R dOZE] f GRIF +K 2 dXKÎ |b Lj 053.51245 
.1.650B olf 


KIREUT af 
: refSEEUGF 2 
rep EEUJE : (06) !cp UNSIE 
NNE a JPN FHHFE Yooof!a £ 
5 4 3 2 1 
4 4 5 17| 5| GaIFE DANADFYHE!H 1 
!oNJL Şpos FOES 
: : .3 HE 
11.4 11.4 | 14.3 48.6 | 143 q# teafe D> 
4 3| 13 10 5| GBF \ ŞpmooEHESooSGE) 
ü0 DB RuFie Û 
11.4) 8.6 | 37.1) 28.6 | 14.3 | FEQE UDF PEIN jOFEÜE ÜgjF 
HEL J a TIE 
12) 11 4 5 3| GRE \ PpeooAFHsoo GES 
34.3 31.4 | 11.4) 14.3) 8.6 | HEQE FEA) rt | 
EEE DZ 
2| 3| 9| 15| 6Î GH KEC rjhoe ÛE !# 4 
f HBoUNDiooqF 
57) 86| 257| 429 171| ۴ ROE Re E 
TESGEÎ cz ¥\fEe BFF 
Hike ÛEL PFHIE 
3 3 7 14 8) GE Tceozl Bo NEE cout 5 
ü Î z ûjët ree TIE 
8.6) 8.6 | 20.0) 40.0 22.9 | FEQE UCL PEIN JENE 
iF HERŞINjeae TIE 
i oo\puiE 
SPSS LU JIRODEY gp jek GRE PY EDEET HF 


F1 feff NEK GSA U 2z 


UNF 


2.57 


2.74 


3.69 


2.43 


2.40 


2.76 


z Şa 


afi içag 


1.172 


1.20 


1.172 


1.023 


1.065 


1.10 


DNF 


kL 
% 


51.4 


54.80 


73.80 


68.60 


48.0 


65 


i edd2 feolfÃ (2.76) Ijefp do @ AK\lo 1 o +f f@EK GENRE ANY anji 
:KfeEb x  yÛP LDZtAF fHNj n!EIHAK44.13) 2 üRPF ydaok (1.190) +f 
yùlpLpıaknkeR Û Kfefalf KEE lab (3) Dë laeaf i YA fed Ö5KCGE † ® 

i RYA (1.172 Hù dS add feof (3.69) lafpOBo GF Kae x DAG dz 
pûunAl yGif +zuhnyrfe fH (%3 1.76)Y afd! Hf 2 üPÛF yS G XP < +2 


e 


45.60 


44.52 


31.6 


42.09 


44.37 


44.13 


MfefNLKHSDIAU 2_____ KIREUTAF 


Lyi Lid OU 5+ ndjeR ÛF Kfef2l f +ZET ! +DEDEHIT af YP G #f KfeGf 
. Yi GÉ 
UT FE yùpLjad2fe| f REF 1F K!AG ORF (2) E leGaf +agff + Hf@QF OKC - 
!djhš a&d>Z feof 2.74) lafp Bo O AHAXK]]o + o +Û KEI dF yd FERED 
+!ùo FEAF f€ |Ljyyfe 2 a GF AdFfHNI44.52) lafp2 UüPFf yda Û1.220) 
ŞÊT oDIGIf Kf OSyG Kf JHA aalfol zk ORF KIRÛF JGR ¢ EGEF SEE 
I1 MEK feq! BD QZ Rf t1 2A4TAY IR UIA! DP! |RUMIIÛ 2 agai ZZ 
ap HTN DIGK 
U MF Oa ypLHKFEfAY HEF K!AGS ORF (1) DE leGBf +A2f 1EQE O5K CE: 
2 ùRUPf yù dak (1.172 hS ad2 feotfÃ (2.570 )lpfpOBo OF AHAZEIRK dyAo 
yùdpfNA 1T dK JeGg2 BIZ jhé GA ydğk pَnÃ Î !qOoÃS GXI%45.60)ljefp 
2 êz JTNSUSLFHA GBA Û + KE! RzAF LAZ FA § dpnÃÎ ZZ 
+R Û Kfefel!f +ZEÎ Ö5KEÎ I EGF (4) RE laf +A +feaE Ö5KCGÊ - 
2 feotfh (2.43)lpPfpORo U Hazã aPÛf KET ad ¥ afû GOrPIGIGR ÛF 5 RU LF 
LOKI Î !qadKKfeTadFfHNjU42.09) Ijafgp2 üPF yadadk Û1.023) +h adz 
Ginpg Î Zp KAF = 4A GXoAHEG + 4f KfatzyA KjeKRÎ yÃo KEÇÎ af 
«Gi 4j ZR aA! harf el! 
Öi5yG A K Bê Dj Î ZA Kok ÛR/Ã (5) Rë lef 1 df ted Ö5K GÊ - 
 a&d2 feoifh (2.40 )lefpOo U HazindeR Ûf afajY +ZET SBGEU yEBoyl K 
yùrj Î ù!qÖoÃùûKk+ ip} KG of IHNjU44.37) IPfp2 ùürPf yda (1.065) +o 
. KÎ AF IHNJYOpPYPf (intranet) + Bf KEIO pnÃ DEDK GÎ ad 
+ajeR Û Kfefal!f KEFT ZA! 51 hfESKET af OB! zd y EEoLDENL JHIjL SYK 
K GBA DL LPÞR fT |DLjD O5G.69)ljapOBo o HAG x> DAG dypLHZ 
. (2.76) lafpORo KE Fu 3R KOI EOS 


KIREüUT AF 

:rfyEDKRN3 

ref EHED :(07) !2p UNIE 
HINE 2 ENS FHHE Yeoaf!a E 

5 4 3 2 1 
11 10 3 8 3) GBIF üa| SOINNjiUbet !ioi 1 
rbgée [E U PEIN if HENE 
31.4 | 28.6) 8.6| 22.9 | 8.6 | raiqg E STPE szUsecTEF 
REfNgL ZED j 
10 5 7 10 3 |  GpjE \ JéeJElE reaTHEz uNj 2 
JNSNNSAII RIE 
28.6 | 14.3 | 20.0 | 28.6 | 8.6 | HEQE r@Se QF FNFEISe HUN j 
JN 
6 6 6 11 6| GRIF !SŞbe JGreaTHEDjet 3 
!uff ¥NJDEJEN§D lz 
17.1 | 17.1 | 17.1) 31.4 | 17.1 | FEQE DheQ üNgeH|QpaiGIE 
RA Ff FRJDEI j 
5 ا9‎ 6 9 6| GH hoikt ÃoNt fa0© paj 4 
2 ENE FAIR pF 
14.3 | 25.7) 17.1 | 25.7 | 17.11 HEQE ا‎ 
I oop 
SPSS U JWODANY gHJcKGFEP(EDDET HE 


I fedf NEK KIYA U az 
DANE ث‎ 
۶ : zFŞOE UNF 
EE ¥ apa Ie 
3 ¦ 71.40 1.267 | 3.57 
2 73.20 1.235 | 3.6 
4 46.80 1.110 | 2 4 
1 74.80 1.197 | 3.74 
66.4 1.20 3.32 


(3.32) pO o CTA KI|o † o teed Lj PRS] BA}A OGf yAEn!f NEK CA 
YEDJÛP LHPtzA fHNjt nN!EAH36.14) 2 URPF yda0k (1.20) +h e&dZ2 feof 


yüÛùP Lþd#XBp! zd ZOE 1F ON lePÛr laEBf i AF ted O5K CE: 

2 feuolfÃ Û3) T alî ORof O Ad L2H AN (3.74 )ljefp Oo OU Halteife ig 

2 üÛRPÛF Ju dENLHPSENYSL ANK%32.00) lafp2 UrPF ydaok (1.197) +h add 
O5! Rf lef Gj KET ad ljHNjyn LD !gatkKfeTadFfNjysoy af HA û Qf 

. CHeGOLHHGAAAFE! Eb feza} ZDGo 


ا 


inoRDZ 
Cv% 


35.4 


33.4 


47.43 


3.0 


36.4 


RfefNLKHIDIAU 2_____ KIRFEUTAF 


yFEAf Î ZABjpadF eK O5KGÎ fez (2) pë laf + aff +fedF O5K CE DE 
jP p2 ùf ydaok (1.235) +h a&d2 feotfÃ (3.66 )lpfpOBo O ACS dier!ÛF 
2 adizd! e YA Gf KGKYGR f I !oOo GENE GÛ O AAF f Û% 33.74) 
.leev !f Az GŞIYKL oAKGÎ dAFIjRNj 
YF Af 5 ùüRO Ljız 2 aga Lj PK OK DEK(1 ) Rë laEef +A@F +Hfed O5K CA - 
Aff ANK3.57)lPfpORo U AAK||o 1 o +qPAF KJ df OSYOT RA 5 SERGE iE 
ja p2 ùRPf yùdack (1.267) +ù edizd2 feolfÃA (3) T abl Oof O Af LHZ 
ÖEBIHIf YG ÛF I ù!qÖoÃkK feT acl IHNj%50 feed aed LYE ANJ3 5.441) 
Y aĞınff yù# š JA yÜî & +ù ğJEA5+ RAI IHN EPR f Ö5 KET Ne olf 
. ZAF KJA djÃ 2 û ef OG 4F P +MEUTT aA! KjerefA 
1! PAJND fEroledef DX +a 2 dk O5! zfe!f + HfedE Ö5(3) Pë lef KC D> 
jag p2 ùPFf yadzadk (1.110) +S e&d2 feof 2.34)jepO®o U A#dXK||ot o 
fRNjlelPf DL +R 2 ur f YER Û I !qOPAKÖRF GFAÛ IHNYÛP LHHI%47.43) 
Gj f EZ mad GB AD Rolf 13| RYT fF OzA [E Î !gy@!f +zdunynfe 
. + UN GEDE 
O1 Af LhaOZFG6.32)jap Oo GF AK||o teed ZOE! +o LPENL HILE 
POI EF ùU T GF +ù daf Rint aêkj || jL ZA SeTadFRNA G3) Y abî Rot 
yFOî Af AIC ùf GEZ AE 5 FO LF || !A+ BD GEEZ JePK I ZK ad 
êfl o Ut HdBùBzaFT ZUG! OS die KEG! A yî A 5 SRE + E 
Y deff Î ZA3.66)(3.57)ljefp 


neff NEKHHYbDIAU az KIREÜT 2F 


:KiIŞle ÛEI SIGE 4 
Rifle UEP ERSIG :(08 ) !rp UNRIE 
f AHF E E NE 2 FNS FHF Wooo E!a £ 
# ama i¢eF 
%0 5 4 3 2 1 
10| 11 5 7 2| GBIF PBIlAESIGCGHERE HN) 1 
\ Şpos TSGEÎ oz ûfFiE 
1| 77.0 1.115 | 3.86 haeeTHEBNY I z !ljet 
28.6 31.4 14.3) 20.0) 5.7 | HEQE feD 
18 7 4 5 1  aalf ün€ DDÃÊDÎÖÈËÞ Şoy!H Î2 
3| 69.80 | 1.040 | 3.49 51.4 ا20‎ 11.4 14.8 2.8 Eq ãcBacüg reee 
Niifie dl FES 
18 9 6 1 1) GBF \ ŞfooNFBBoGEHoo 3 
DADS ŞIUEEMIloe ÛE 
2 0.20 / 1.380 | 3.1 ۴ 
2 51.4 | 25.8) 17.2 2.8) 2.8) EQ rea TERŞ IEIE 
3 1 8 16 7| GRIF f IE Ull Fea HESIG! DE4 
5| 58.80 1.305 | 4 ee e PHF 
8.6 | 2.9) 22.9 | 45.7 | 20.0 | FEQE L pol FJHGEÎ z dje 
NiBz FfCHMIgHe a 
3 3| 7 14| 8| cE ünDPEfE DEF THES 
6| 57.20 1.375 6 8.6 8.6 20.0 40.0 22.9 1 FEQE ANFBÜUNj NAD FHABpEN 
.ÜŞzÎ Uagie EFf5 
10| 11 5 7 2 | GpiE Hiilfiioe ÜÛEL ŞEHIETFGOE 6 
4| 69.80 1.040) 3.49 {oe DEFNJFd HEINE 
28.6 | 31.4) 14.3) 20.0) 5.7 | 
۰ . ref Fe 
68.79 | 1.209 | 3.38 i oop 
SPSS U JEIpODEY gE jcKEŞE PY EDET HE 


2 feolfÃ (3.35s)ljapOĞo J A 5 |o fptnfeR Û +RzAF 5 SUKLYANY LHHjOL RS 
+R YüÛùP Ld 2ù efa fHNjt n!EIZIE%35.37) 2 URF ydaCk (1.209) +h edz 
:K fe 
rEIPH O5fifn}î 2F 5 SUMuERF GBIZK ORF (1) DE leaf Î AÛ +eQFEÖSK CE: 
Gêlo @LA Kùjlo + ùb üHg d¥tî ddfaOKÖ5DE KOYA! nfeR Û Kfefal f 


e 


insIRDZ 
Cv% 


28.88 


29.79 


39.31 


44.38 


40.07 


29.79 


35.7 
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(1.115) +ù aGizd2 feùolfKG) T abl Oof G Af LDOZZAN (3.86 )lefp 
Î IZAĞPÃKK feT ad IHNj50 feed aed LHZağEhyg ANj(. %28.88) 2 üRPFf ydaOkK 
GPP LHRAGIRINYS aff RAG I ZA2ptRDLAE eo!f LGBT KEI OF INLD 
+I! tarelf LDU ER UF Kfefel!f ZEIT (3) DE lekef tag +e OSKÊ 
2 feolfÃ G) I abl Oof O Af LAOZFG.51 ep ORo GF AK]|o + ® H1 BZ 
KC CF IRINjLDÎ ZAKSPYSS fA. (%39.31) 2 URF ydaok (1.380) +h adz 
LjıddazS. Oof O Af LE Pf KRKLDGE ,1 |0! GBGKLHIEE Û! + 6d SMPO/K 
.KÇÎ FKL jig dF KEBLE fj pnAÃ 
> DAZYIpL#| azul fegf TÎ ZZKET af fz (2) pë lef +A@f + Hed OSK CE 
UT Af LjdbzF (3.49 )lPfpÖ¥o O AKIlo + o OnëfeR qffepT DEE ytplaif 
2 ùRUPf yùdzdkypKRIK || lj D (1.040 ¥ HS aded2 feofA () T abl ORo!f 
laff x DAT ZSoOAKNFEY N50 fred} ad LHF AN (. %29.79) 
yùlp! ıu adn NRE] !oyÃA[ ADA lazT ¥ yok ZE zoy RTA jîn jIZ 
.OndeR qfefepî TEE 
+ùlaK!ifeR Û Kfefelf KEF ÖO5KI# (6) Dë l2 +2f@f +@AF Ö5K CE: 
i edizd2 feofÃ (3.49) japûO%o GF AK]|o + ® F1 SOIFKET abd dif dF GFK 
IRIN BPR f 2 av Î !qÖoÃKNFEE lHNjUY29.79) +afh2 URPF yda (1.040 ctf 
INL GHof T DAınASÛ NFR LjeljP LjRA +ndjeg Û Ik KÎ ûf 
. Gif SF KÎ FAKE ad 
swot YUDKEYAZHDDFY SGU! 1 dF 5 UK (4) DE laf F1 Ff 1 ed O5K CE- 
(2.94)l@hıpÛRo GA Ko + o +dE5e# 3a! NER Û Kfefe|! REE OSEST Hf 
2 ùRPf yùdaok (1.305) +ù adi d2 feùolfÃ G) i eb Oof O Af LISE 
Katek † ® swotyiDKtd|R KOT FYI !gK feTadFlHNjeN Kt! o (%44.38) 
+ùNRF IRINJGPPRT f 2 zr I looo GEES f ÛÃ 5 gf Û Ljhù jif d¥ BÎK GEG 
. q....... ADEK! RT ! ADarPf f |Ljfav Lj 
† o Ljj adtlXfere yüUP LAS a5LAZ ¥ RRR (5) DE laEBf H1 GE! t1HedE O5K CS - 
tù dğjhz ùRUPf yù daãdk (1.375 ù dh e&dZ2 feolfÃ (2.86) lafgpO®o GF AK||o 
Ei |FZf Î !oynfe fA CEC LAK! HEE Î !oK GÎ AUF YGBDL HONK IHNj( %40.07) 


e 


NJ Î ù!g+ E ÛY yzKÎ !gî EA + nj) LAZ JERS fjleÃev eniaPÜf IN 
. GAY Zz BpifeKORf +u' NE 

Oê off O Af LAF ZIl.35s)lefpO%o GF AK||o +PzAF S5 SUK! do LDENL HILE 
z Gi ãÃR d> |o KÇÎ aE Ö5! n šER Û Kfefel!î RA§LBDoSeTad fj) 1 abl 
IjHNjYU O5GHGAZ} ZA USC led dXERHA le df GNDPDšzAZ} !oy 1 K GPX GEN) 
. eB 1 HF 

Hie ÜÛEL ŞFSIEFOEFNDIFHE UR : Û Ef OF 

rea TH z KüŞIe ÛEL ŞEHEFGE: (09) ! UNJNE 


ÜnoRDZ DANE 7 ا‎ 
ES FOE UNF HN 2 
z üaE Î HE TGdE šBARÊ iGaE ANS PAHF Wooo F!a € 
Cv% % 5 4 3 2 1 
11| 11 4 8 1| GRIEF heeTHWÎ oz E njjj) 1 
\ ŞfooFhooiD Epp 
.54 : 
8 8 ا‎ 31.4 | 31.4 | 11.4| 22.9 2.9 HEQE api Î wz RiŞlase ÜE 
ree Tie DZ 
10| 14 6 2 3 |  GaIE, DD Fanî FIFE NBW 2 
34.66 5 62.20 | 1.078 3.1 hwi[BA[Chse a TIF G 
28.6 | 40.0 | 171 5.71 | 8.6 | ا‎ 
SiR) 


3 1 8 16 7 | GAIE Hlilfioe ÜEL ŞEHIERBE 3 
rG € ünaîng FoUEIgf FfG 
43.59 4| 63.40| 1.382 7 i YS DF! BÛN jez THE 

: pate 


13 9 9 3 1) aplf Î o3 INE outa j 4 
ré që DEY \ JB INjDËse a TIE 


39.85 2| 67.40| 1.47 3.37 HUGON HOHE GEE 
37.1 | 25.7 | 257 8.6 | 2.9 ۴ 


BEGE] oz JNjpt FE i HE 
Niigie ad $F 
5 14| 11 3 2 GAJFE hest jagger nibe+ 5 
35.26 7| 53.20 | 0.938 2.66 A GN SEE ré që Yroar Î mil FpilF 
pIPAN UqINj 
11) 10 3 8 3 HH i aHEl Fe EDêwaî 
Ed n : 
45.46 3| 65.20) 1.482) 3.6 O ETT ü N 


7 
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TFs GÛ hs DFhu EE. 
7 4 7 14 3 | GRIF Îz ûrt HiiŞle al E5 
6| 53.80 | 1.278)| 9 8 
. EOE YNEININ) 
20.0 / 11.4 | 20.0) 40.0) 8.6 | HEQE 
69.65) 081 31 i oo|piE 
SPSS U JODY gf jcK GEŞE dP DBT HE 


o O A5|o 41 FOS! NFER UF KfefelY EH LDOGF yAfn}f yUP LMbDoULj 
2ù fd fHNj n!EIIR28.42%) 2 ùRPF yadzdk (0.81) +h ad2 feotfÃ (G.1 1 )ljafp 
:KfeEB IR YUP LAZ 
|| fefqDIR:! #1 FÖ5EESF LFd| BAF leGEf KC (1) Pë Gf Î AÛ HRA O5- 
2 feuolfî G.54)lPpÖğo U ABT T AF YH dihok OB! nfeR ÛF Kfefe] f + Mo 
Dj 11 MEK feGQLIBDOAKI nf HN 38.36 2 URPf ydaOK (1.358) +h adz 
1 aAFyHR AYET O5 ER Û Kfefe|!f +O! mE OZAN 
1 OND! +RzQEI1 AF O5K GHBZF D_pPEK (4) pë la ef + dg + Hed O5K CE DX 
ÖrêÎl o O A nef oKfefep EE Ö5GHoULGS ORF 1 neGjA + Bf K fetta LE 
Î ZWfKNFKES IHNjU39.85%) 2 Pf yda0k (1.437) +h a&dZ feolfh (3.37 )lpfp 
+Ù ĞBHAf HDF OSÛADE 3 P + ay A ZÛ GAAHK YEA + Soff + Hp pin 
) +iie@if KID EPR f GHIT OF KfeGoyi# Ljhyg Of Ya KR ( KIP 
. GAZ FRANCIS KjfNR dF ZYÛUY T ZEZEKOR (KlRUF KGPR +Ûf 
lad OBL ofKlafif GPK ORF Kfefa]f LDLoÜŠ(6) pë laEBf 4A2 +HEeQdEÖOÊ - 
JfHNU5.46%) 2 ùfPf ydaok (1.482) +h ad&d2 feotfÃ (3.26 )ljpfpOBo O Acb 
lad dF KC LER NOIR} dEbã Fok KEÇÎ az aff ajî af2lR f ã ft JbeTadf 
. dePÛf KUT EHEFEofA + |B f iDEKLHEEE f i !or er ÛEoK fi! 
2 fU 1 GF anfeR Û Kfefal!f ak (3) DE laBBf +f +e Ö5K GE DE 
UUÎ Af Ljıa ù ZN G.17 jBfpOEo U HOASIRHTSZGRS RUA AT UF YP 
aTadFfHNjM}3.59%) 2 UF ydaok (1.382) +h a&d2 feolfA (3) Y abl O%o!f 
+ù JB 2 ad yağ KÎ ELD TKS KEE O5! ted ELPA Î !qÖoÃš 
adî akp TE jA Dk PَnÃ ZAP 2 fay tp f CG af LPF BED ã Û 
. || !R leÃeu f Kur ff frgU’ FEF 5 o DIG} !qi fob Rf 


e 


47.50 


28.42 
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yùlpLjıd#RIPIAF+ eR ÜÛf Kjafalf ask 2) Pë laBBf 1 dîfif + fed Ö5K CEA - 
O@Î off u Af LIZ ZDENK3.1 1 Jjefp Oo O AQ KIDEBEEA + SEHET da 
yû F11 aul GD OzfeK ORF 13Û KEfefDAPIY f eo!f I ZAUPYp fNG) T abl! 
Î ù!gyÃûT ADK fea IHNjRAgÎ ZAF CPZ GA ETA 1E) to GEOG: 
YRS GHI34.66%) 2 üRPFf ydadk (1.078) +h a&d2 feolfA nad GEND 
. KÎ aK feGgK GEoLihyZgpnÃ ZZ 
yùT KtnfeR oKfefep HER +i! 1RzQF (7) RE lef Fl EY +A ÖSKG DX 
(1.278) tù adizdZ2 feùolfÃ (2.69 )ljzfp Oo O AC HOSE Lpîn!GÃ GÃ Ö5 
yù daî KGL aul IjNGAK ORF + 2Gp + MF LSRONFELS IHNjU47.50%) 2 ü ydaok 
+c (in AR ÖnëšfeR f afeps jokÎ !o NRE 1 SOR yd DpLDEEST Rf LBB 
|| ù!RÎ ù lZÃmÙTHÃ ÜBÎİjPK ÛR KfafEI f 1TyEAERF OK(5) DE leGHf alPÛf Od 
\jHNjJÛ35.26%) 2 üRPFf yack (0.938) +h a&d2 feolfA 2.66 )ljep Oo FU AbD 
aj EOL Rf ONY 2 T zf +K GE KET AFL AGF UAIdf NEFOT FKKS 
. CEO dFifoK OB! nef Ûf Gfefep! ZG O5! TEHA adî +1 2o GEE 
re ŞdFL JFT Fe HONS YEUHE :KIREKOEHZ 
biritîekYT onî feûf Kar a25aB®f En fHNJOSIN feff NEU’ azA yekf 
: ORF! ogKJedsf +zÃai} ZERE U agf fri 
: UfiEre piFFYEOFDELyapUEüUDÊFE a iNEf {OF 
š ù üK ù PzdBB+eGIT aE Uezd BWR + fefûf aeAGdF LjhoHeRf ã fl RzdZ fri 
Correlation OĞiReÛF yù day CÎ onépP(ÖnëkfeR Û afajf HBedpLjePKURzQE 
: OG \FE KIGSI fefgf Kfatzdk fhperson 


MfefNLKHIDIAU 2____ KIRFEUTAF 


HF fedf KfeHdLJNPERSON CorrelationuHeUf ydad> (10) Dê yÃEn!f 


GFeuùùùûù|!f 
teed laff KED ÖneR Ûf 


+@zd pfx Pearson Correlation | ,441(**)0 
Sig. (2-tailed) | 0,008 
NÎ 35 
+Pzdb+eGat Pearson Correlation 0,47 (**) 
Sig. (2-tailed) | 0.043 
NÎ 35 
+zdğ5 jx Pearson Correlation | (*)0.311 
Sig. (2-tailed) Î 0,049 
N |35 
+PzdğLjsPk Pearson Correlation | (*)0.214 
Sig. (2-tailed) | ,031 
N 35 


** Correlation is significant at the 0.01 level (2-tailed). 
* Correlation is significant at the 0.05 level (2-tailed). 


SPSS UL JIRODANY gi jcKGŞEPYEDBET HE 
afeù|f iodkt zd Rik aod jn puter ydad¥D LoüL Ear yA L}È 
YEIÖGAE6S) LHI (0,008) +f +K og! HzdZAHA (%14)Y af Hf A ÖnšfeR Ûf 
. HN IGG iz Û ZAP Lj pînAÃ Cj EO +z nA] ZZ 
aiodktùBezdttb+teGdt aod jn puter ydaãdtD LoüLpEer yAfn LBZ- 
(0.043) +E +E og! zolAHA (%47)Y af Hf A on fe Û aalf 
tù ej +z Î ZAP LJ pÃnÃAÃ Gt fe +z frÃÎ ZZFSCGAE.1) LYE 
. dv 
afaj!f akodkt BEd 5 JUKeÃod# jh ApuUBef ydad¥D LoüLpE@ÛF yA LB 
(%5) LILKO.049 HCE KE og! FzAZARÊ (%31 ¥ af Rf Ã öne Ûf 
afa|f aodkt Bzdf LjePKelod# jn Apter ydalkD LoüLDEHeÛr yAfn L}È 
.(%5) LDIYLKO.03 1 HCE 1E ogt Fz ARÃ (%21 )Y af! Rf A ÖnšeR ÛF 
INDPENDENT SAMPLE T-TEST EOE: I Ef OF 
+ùî feûf Kfeù faz BIQE KfeGef Î ZA lif feaK EEG > IQA KEN fed2 fi 
ANOVA Lj yok apf Wf O5 DEB UxiAf Died} DFR d> ùPÛ 
INDPENDENT SAMPLE T-TEST 2€ Gonhp(Î XPTEA zx lj!f ¥ o U 


: OG NRE KEES 


RfefNLKHSDIAU 2____ KIRET AF 


INDPENDENT SAMPLE T-TEST HCE: 2 d}Ff a6 Nj 

EFfeax Gj KO AZ init faûf KfatzdiGE + zd Ae5pAk Û : HO f tûr 25- 
. > IDA lef 

Fa aK GIG KO Azin fepf Kfezaiakt HAzd3 AeSppk H1 + Rp! r agf 
: Of SANS SStov ADNIGENES KE > iDEN lef 


INDPENDENT SAMPLE T-TESTaB, (11) Rë yA! 


Independent Samples Test 


Levene's Test for 
Equality of Variances t-test for Equality of Means 


95% Confidence 
Interval of the 

Mean Std. Error Difference 
Sig. (2-tailed) | Difference | Difference 
Equal variances 
assumed 

Equal variances 
not assumed 
Equal variances 
assumed 

Equal variances 
not assumed 
Equal variances 
assumed 

Equal variances 
not assumed 
Equal variances 
assumed 

Equal variances 
not assumed 
Equal variances 
assumed 

Equal variances 
not assumed 


SPSS U ECDiY gi jckaqEP{EDBÊT 
rùüdzdFa AR dB Lf+ o UT fff Kfezd! +HzAKÛP pinA jO OyAfn!f LH 
%5 +ùü!ÛBf ã3AR d¥0.05)LHPIHf GH ONÎ (0.327,0.434.0.165) Y deff i ZK 
|| Gljz dT Di1 +EFp+ r af U' BIA (KEF +r a25 +@5[ ¥ tar aff U BLÛ ÖGEÊ 

+f fez lj Gb +Azd3 e5 
Î ZUNFH PERSS Fe ŞEL FERKENOVA DFU FGOEOPUR Jig 

KEI KO Aan fegf Kfezd Ef 1 Hzdš AeSfnAkÛ :HO f tar 5ye Lj 
. OGbAf ata! ef feD 

KEI KO Alin fepf KfediGk! zd AeSfnAk H1 +REptér af yu Lj 
: OG yAfnf OStou AdONjIGENFES KCHE .O3bAf ata! gef fem 


e 


REHNEKHYDAU az KIRFEUTAFE 


Î UNFH FHSS Fe FFL FERENOVA DFU FFEOEGPLEE (12) !2f UNE 


Mean Square 
X Between Groups 2,15 4 ,544 1,991 ,1 
Within Groups 8,193 30 ,273 
Total 10,368 34 
Y Between Groups 1,158 4 ,0 ,978 ,4 
Within Groups 8,81 30 ,6 
Total 10,039 34 
Z Between Groups ,401 4 ,100 ,84 ,497 
Within Groups 3,484 30 ,6 
Total 3,86 34 
D Between Groups 1,839 4 ,460 ,696 ,601 
Within Groups 19,822 30 ,1 
Total 2,661 34 
E Between Groups 2,548 4 ,637 3,81 ,012 
Within Groups 4,913 30 ,14 
Total 7,461 34 


SPSS Ll RCDiRY gi jeke 
ùRzQd A KK feù dF HX! +1Ûp KR! Fad Ke5SpnÃ > Hj byÃEnf LBZ 
OFT DAA AR aK + o UezAFS SUKURA AF 
U’ ùIÃ+tù fp! u agf yùHb}!G!f IHNjO50.05 LAIR ON (0.544.0.661.0.637) 
KOU AZ Nt fegf Kfetetad Ek! z3 Ãe5|| GljAkÛ NfjÎ lids ¥ +r af 
+e 2 RSA Bz} lafftqK Goh Bé OSA ated! Ef f@aK GE 
.ãaPDLE TE 2 Keb 2 EK! hnëeR Ûf afl! EE atzidz 
:HEHIEf a OreFFL FSRAKNOVA DHF FOLK 
KEI KO Adj fegf KfetzdEf +1 Hzdš AeSfnAkÛ :HO f tar 5ye Lj 
.larPf Y1 o +f feD 
KEI KO Alj fepf KfediGk! zd AeSfnAk H1 +REptér af yu Lj 
:OGf yA O5tou AONjGE\FE KCG .lerBf YT o +f feD 


MfeffNLKHSDIAU 2____ KIRFEUTAF 


Ef 2 Ore pdFL PEDENOVA DHFEUHE FFEOEOFU1 3) !f UNRIE 


Mean Square 
X Between Groups 2,550 3 ,80 3,370 0.15 
Within Groups 7,818 31 ,2 
Total 10,368 34 
4 Between Groups 1,821 3 ,607 2,20 ,098 
Within Groups 8,218 31 ,5 
Total 10,039 34 
Z Between Groups ,440 3 ,17 1,319 ,86 
Within Groups 3,446 31 ,1 
Total 3,86 34 
D Between Groups 1,758 3 ,586 ,913 ,446 
Within Groups 19,903 31 ,642 
Total 2,661 34 
E Between Groups ,996 3 ,332 1,592 ,1 
Within Groups 6,465 31 ,9 
Total 7,461 34 


SPSS LJURCDERNY gFiFEKGREPY ECE 


KG +!ÛBf LB oüaPDEKK O AQ Lj Fz KeS5pnÃ Cr ByAfn! L}Z 
tù ptr aff U 2A UZ] YJ tûr af yb OGCALS + EEA! Hf LHNBHDEEKO 
+ùlğf feu aK GEG KO Adj feûf Kedi 1H3 HES5pPKkÛ Nj DHI 
.larPIf YT o 
:T EHEüJIHFF a Ore ŞEL PESDENOVA DFHFUHE FEOF 
KOU AQL ùt feof Kfed3GE 1 Fgdš Ae5fnk Û :Ho f tr 5ye Lj 
.OAFYNIOE YT o + lef fe@aK GEG 
KGaA KO Adz feûf KfezdiGK! Aad AeSfnk H1 ++ adf yu Lj 
:OGf SAE OBt our AONjIGENFEHL KCHE .OSFYNIME YT o +f feD 


Î EMFEü JINE a Ore ŞdFL PESRENOVA DIHFUHE FFGOE(13) !p UNIE 


Sum of 
Squares Mean Square 
XxX Between Groups 2,214 4 ,633 1,991 ,321 
Within Groups 5,193 30 ,373 
Total 6,368 34 
Y Between Groups 2,158 4 ,30 ,978 ,354 
Within Groups 5,881 30 ,244 
Total 9039 34 
Z Between Groups ,41 4 ,100 ,84 ,652 
Within Groups 4,484 30 ,089 
Total 2,86 34 
D Between Groups 1,839 4 ,521 ,696 ,452 
Within Groups 15,822 30 ,35 
Total 2,661 34 
E Between Groups 2,548 4 ,637 3,891 ,058 
Within Groups 4,913 30 ,164 
Total 7,461 34 


REpLD ùbÜÖl êyNgOE GK Aa Lind Fzdd AeSpinA [E Cr OyAEn!f LIZ 
U BùlÃ ÛRT f +r aff HhjSIGEA %5 + RGAE! Ef LBHDEKOR KC +ÛpBf 
KEG KO Adz jn fegf Kft Ef + Fzd3 AeSfkÛ Nj DH1 + KRE! ûr ag 

. Oy! lf feD 

reŞdFl pan HEOEKIREF OF 

: OEE! zd WK eÃodzT aff NEK :+Bedt RWKelodt aef UD 
الجدول رقم (14): اختبار 1 لمحور توليد المعرفة‎ 


أعمالها وتجمع المعلومات التي تفيدها في اتخاذ 


انتخا القوار. الاسر اقكى ت ال ها با رة 


SPSS LJIRODAY gPAFCKOE YDB Zھndl‎ 

+ùtPzd gk eÃod# | BAEK f@aEB ONE SAMPLE T TSTE 2f NFHS +E KC 
= 2ü EN GiPLDyG +R odtT +dpftA i.05 +zaFaR azz yJIKGOP Lf 
Oê olf OÙ Af Lj hù Aad AKe5pnÃ Î ZS GHz Gk le] 5K fF 1 SEIT 
KfeGiUg Dizd Ù ZZ JyùdpfRINjG)T abl Oof o Af ya pf fe KEE 
. DHE LIZA az KET dF 
LP TS (3) edb Oê of O Af LHERRp!dAMY T +dpPKCG 1 Pë lef pz 
. DIKEY LIE JA KEÇÎ EK feGSLA!+ dG +z || Glj 
:kfa EES DAG HGOpGE 

: OGRE! BzdF!+aGd2AodZT afef NEK CE 

rf DAGIRE FFCE:(15) !2p UNE 


نظم المعلومات في المؤسسة تساعد في تبادل | 0.0056 
المعلومات والخبرات داخل المؤسسة وتعزز الاتصال 
بالإدارة 


SPSS JlC D FY g4 Gثحlېلا المصدر من إعداد‎ 
+atTdteod# ù|BAFEKfeES ONE SAMPLE T TSTE 2F FES +E KC 
Kfediug Lf Oil dis +ù ad ã A dL BHF 1G of OPK +Bzdf 
Lj PZ! zf Lp TES f LD + odT +A DBE LNLIFHDE KOT AF 
GU QLD aT f La 2ù + odfT +dpKIG +2A2F laldf zd fepf KfeGe 

. DHE LDA KEÇÎ aK feGSLDYALDGHER0O3 i elf yfzadfs A;Ooif 


e 


MffNLKHIAU 2__ KIRFEUTF 


تتم دراسة معمقة من قبل إدارة المؤسسة قبل اتخاذ 
أي قرارات إستراتيجية 


إن تطبيق المؤسسة للأساليب العلمية متل تحليل 
sw‏ يساعد فى اتخاذها لقرارات إستراتيجية أكتر 
فال ي 

يتم استغلال كل خبرات المؤسسة للمساعدة في اتخاذ 
قرارات إستراتيجية 


SPSS {JRCDENY GHARKENDBET N 
+ùtPzdF 5 ùğükaÃodK fed ONE SAMPLE T TSTEZEPF NRE} DS aL jyAm!f LAZ 
+f of GU KC (6- 7- 3- 1K FOES || DLA) jaja of GÛ KC 
Gi dK a KjeGSK EEG KO Azin dzd3 Ke5pnÃî ZYFSCHD.05 LY 
aû KCI QEKfeGQLDOZSfNIS LBB +K of GP (4- 5) Kaf KE 

KfeGBf \HNjyÃo DKEBIGOSL$EFaIZ 
المعرفة:_جاءت نتائج اختبار ۲ لمحور تخزين المعرفة كمايلي:‎ ® NH HOARD 
kef EDIE FN FFECE:(17) !2f UNE 


هناك قواعد للبيانات تتعلق بكل ما تحتاجه إدارة 
المؤسسة قبل اتخاذ أي قرارات 

س تستعیين المؤسسة با ستخدام نظم معلومات متطو رة 
كالنظم الخبيرة» لتسهيل تخزين وحماية معرفتها 


الإستراتيجية 


هناك حرص على تعزيز الخبرات والمهمارات | 0.007 1- 
ومعارف لإطارات المؤسسة 


MffNELKHDIAU 2___ KIRFEUTAF 


SPSS U JIRODAY gijcKGŞEPYEDBET HE 
+ùtPzd LjzùPkeÃodKfeEB ONE SAMPLE T TSTEZEPF NRE} DS aL jyAmn!f LAZ 
KOU Adz fî N z= e5 pnÃ Î ZfSGD.05 LIL +K of GU yt KE 
OilafNINS LBB 1f of eb 3) Kef KE IKE FEK feGSK EE 

. KfaGBf HNyAo DHEGCSLEFBKET EKfeGSLD 
PpoIEFNHOA FFoGOEX Ftd GULER URF UEPFHFEFNIE Fiz ga 
:I $ ZEW Uifle ÜÛE 
الجدول رق 1 اختبار 1 لمحور القرار الاستراتيجي المعرفة‎ 
E REE E 
3.458 0.057 | في المؤسسة إدراك بأهمية القرارات‎ SEET لدی‎ 
الإستراتيجية في تحديد مستقبل المؤسسة‎ 
تتميز القرارات المتخذة من قبل المؤسسة بالفعالية‎ 
والقابلية للتطبيق‎ 
تتميز القرارات الإستراتيجية برضا كافة الأطراف‎ 
داخل المؤسسة والالتزام الجماعي بتنفيذها‎ 
توفر نظم المعلومات في المؤسسة معلومات عن‎ 


المتغيرات الداخلية والخارجية التي يحتاج إليها في 


SPSS U JIRCDANY gi jcKGŞEPYEDBET HE 

ÖnkfeR Û afa|f ekodKfPES ONE SAMPLE T TSTEZESF NRE} DS aLjAFnY LH 
K@ Kak ih Az KESpnAÃT ZXBCHD.05 LYE +K of OU KC +Bzdf 
KfeGiUg LPO laöfRu NjOiznedF U Af yaXKJfeGBf IHNjyAO KET aif KfeGgK GEG 
fS LAER +K of GOP (5) KfeGHf KE Gv DHESGLDLIHDKET Af 
KjeGBf HNjyAÃo DBEGOSLIEMKET ad KfeGoLDOzS 


ا 


RfefNLKHSDIAU 2____ KIRFEUTAF 


:HXEAFEL JFT AF He IWERX AFHGOI FAZUEHEF OE 

š ù lof IK 1 o Ut Jeff KG a5atef nf fNJOSIEF ff NEU azA yok fn: 

G Af LEH nefh2lf ADF yad fe3LBZ ADR af IFOD Hf ORoif O Af LBZ 
ONE SAMPLE T TSTE FIT of 20iRPÛF EPR f KE U azf fA = If UF 
La 2Hf +!ÛBf ã3AR dL fro ES +r 25y Ap: ONjeceUF fr A aaj! PLR Ã 

yù gf +!ÛGf 3R dF E fot EREY r aff YHDÊ EF tûr 5U’ Bj Lj Ö5(%5) ABSAD 

(%5) LÙ> 

tùî feff Ku a5Kfaef NEKCE 1G og\FHA KfeGef L3 fp atk] ZACH 
: OGG 

: ANE EÛNG; 

. ÖnkeR Û afalf ZE] +n Ö5exkÜ tzd gk! jo : HO f + a5 

. OnkfeR Û afalf 1ZET +d Ö5exKk! zd pK! Ë : H1 + ERŞ! ûr af 

fik K je Ef Oof U AA LDL} o +B! KfeGPUA KG of i ZC 
AR |a2 ürfuPÛ yaaik (3) 1 abl OWo!f O AQF LBYFDIN (2.49) ¥ afö! BaF 
Ljimqftî dF KEG OSEE Hj pnÃ Î !qarÖ E450 + Gb (od! Rul LE ¥541.84 

af ZEIT adk+ ù ezd RK afd jNPEARSON UE yaad} f 1E 
PtınÃ ÖùlSGB20.05) LI +z AR d4%44) +d NDLKCE + o One Ûf 
ONE SAMPLE T apf BPPFUT f HS IE! ydokF GFBA Û! $ og! Azad ZRUEEf 
DOU AA ( 3.15) Oof O Af Ljhs af O5! jE og! !Ûp pnÃ ã fi 2EPÛ TESTE 
LÙıZ yù|KT +!Û(sig-2-tailed) tga! dpPLD14) yA ant ® (3) 2Gp x qf 
tùu ÃezdF+ RAF yo! (2.00) +n t +p LAPE 114 odT +dpPLZE ùu 5(%5) 
ÊR Û Ö5 

yYDhA+@GIT !f +a aff U @ Kr 24E T Bf K GH yOKLHZRK GA} ZICER 
pinÃ jrzaibndjeR Û aff +ZHT +l Ö5exK! zd pK! a LD T b+ ûr af 

yl K2 fri dzzdy AOE) OZKIT Ûf GRE AAR 11 OF EPR f :ANfofA Gk 
2 zù Î lq eT fNKS) LHRH T +1U5tpPK]]o fA ÖonëšfeR ÛF afejf EEE 
. KOT OOF lj AAR FNPPR f 


ا 


MfeffNLKHSDIAU 2___ KIRFEUTAF 


. ÖnkfeR Û afalf +ZE] +d Ö5aK Ej x ù tez YEE! do : HO FF + a5 
ÖnkeR Û af|f ZE] 1o Ö5aKEj 1 PzdE yGEo! iol : H1 + ERE! ûr af 

YEB HoK eG rd Ef Oof O AQF LDL} o IIB! KfeceiA KG olf i ZC 
PR |a2 UüRPÛ yada G) T abl OBof O AQF LISEDNA 2.76) ¥ aft Bzd 
Ljimqf dt K EEG O5EER Lj pَnÃ I !qa 5 G50 + 2Gp od! oL LE J]5%44.13 
Lj! (%5)LE JIKMÛpK CGE 1 o tezdtd+oGdte|5K fS !IIGÎ T af HAAN 

ZEIT ai dk+ù zd yEEhozHdLjNPEARSON OEE ydad# dp LDENL IRIE 
Leza Lj 1 Azo E@ pinÃ Öz 4%27) ONjonêfeR Û ae 
yYRhA+@GIT f +a aff U BE KH r 4T Ff KKH yiOKLHZRK dF ZICH 
ÖnğeR Ûf aff +ZGT +l Ö5Öj aK zd yf! a LD T Rb! ûr adî 
FARENX AE-RK 

aft] 1Z T +l Oak! zQ 5 SUK! ie Lj pz i DonÃkÜÛ : HO f tûr a5 
. OneR Û 

ÖnkfeR Û aff ZC] +l Ö5 PzQF 5 SUK! do LjrpiZ pk: H1 + KF! ûr af 
3 KK JOS Ef Oo! O HOF LDN o +18! KfeceUAKGE olf i ZEEE f 
jfi |a2 üPÛF yadaek (3) T abl Oof O HAF LHRH ANA G.84) ¥ aft ezd 
KGI@J Oi SEET jù nA Î ù!qed 5 GBE50 + 21Gb Ed! Rol LF ¥]5%.36.14 
1ZEj adkttezd pK azfdLjNPEARSON UE@UF yaad pI Hf Ljimf df 
La yùpî +ù zd d ART 4%31) ¥ efi |ktU PIIAFDLKCE + o OndjeR Û afl 
DKS rê f yù OFF RFRA ÜUc + og! AadAR! AuBaf pnÃ OH 0.05) 
Lfãı hã attf Ö5! KÊ og! !Û5 pînÃ ã l2ZEPÛ ONE SAMPLE T TSTE apf BEPR f 
rùdlgaftùcdpLD) JAN anit o (3) 2Gp = ff PDO AA ( 3.47) Oof O Af 
tùdÃpn!f t tù pLHZIHF +R odT +dpLE Üùu 5(%5) LE JIKT +!Û(sig-2-tailed) 
OU Af Ln Ag a5pînÃ Î ZEN UR Ûf SB u Heza! RAF 1E ( 2.00) 
.(3) = Qf UBIO AOk yad fe3K GE Oo! 

yYRDhA+@GIT !f +a aff U @ Kt r EBT Bf K GH yOKLHZRK GA} ZAZCER 
ÖnkeR Û aaj +ZE] +B ÖO5OG 23K Ej + Rd UK! O LD T4 FED! ûr af 


ا 


MfefNLKHIDIAU 2_____ KIRFEUTAF 


afeù|f +ZE] + Ö5eR! zd Lj PKI! do Ljhd piz i DnAkÛ : HO [f +r a5 
. OneR Û 

aeù|f ZH T +ù OiStùRzdF Ljzù PK! da LBZ fêk: H1 + EFE! ûr af 
ÖnšER Ûf 

LjeùPKK jes Ef Oof O AFLP ® HIE KfeBPUA KG of i ZC 
jfi |a2 üPÛF yadatk G) T abl OBof O AA LHRH ANA (G.32) Y eft Rzd} 
LjimqR df K EEG O5EEÎ LKjpnÃ I !qa 5 G50 + 2Gp UGEdF! Rolf LZ ¥]5%36.14 
af +ZCIT azidk! zd} BK afd NPEARSON UBaF yda dp IFT Hf 
Ljdyùpî O +HzaAAAR dbLF! (%21) ¥ afKtu PIIMFDLKCE + iv ÖnğeR Ûf 
KS IB! yol RFRA Uc tf og Aza ÃR NZ GÛ UB pnÃ Ölzš GA%0.031) 
Ljîı h arf Ö5! KÊ og! !Û5 pînÃ ã l2ZEPÛ ONE SAMPLE T TSTE apf GEPR f 
tùdlgaftùcpLD) JAN anit o (3) 2Gp z= qf UPD AA ( 3.14) Oof O Af 
tùdpn!f t tidpLHZRIEF +R odfT tpLE ùu 5(%5) LE JIKT +!Ûp (sig-2-tailed) 
OUT Af Ln Agdš a5pînÃ Î ZEN UR Ûf Ö5 u Heza! RAF dE ( 2.00) 
.(3) = Qf UBIO ok yaad fe3K GE Oo! 

yYRDhA+@GIT !f +a aff U @ Kr 24E T Bf K GH yOKLHZRK GA} ZZCER 
aeù|f ZH T +i OiS5O@Iny adı K Gj 1ezQF Lj PK! io LD T! E+ ar af 
. onek ÛF 


RfefNELKHSDIAU 2_____ KIRET AF 


:hoooie WERNX QEHEOE 
Î ù ZA njbzd FÊKÎ !f GigXE] UPR f ORA Uzegf KG a5 fegfA yOIDHPUK gh 
3 ù UK! ıu a5fpz deed Lj PK UZA yEBA 1Ez RK Ko OGY CRPOK 
: 1û ef tar aff Î IT Ln Û aaj +ZEÎ Û ZOPFË KG LF ORf !BzAF 
.+TPzdF left do Ö5DHE KÛ + zd leffg : HO Ff + 25 
. ÖnkeR Û aalf ZE +o ÖOSDHEK! BzdF lef: H1 + Ep! ûr af 
ÖêÎ of Ut AdjÃ+ ù Hef eGdBDGBÛ o HAF Liha ydady Go ynf LAA 
:OGg SPSS yA LIÊUfINEHS KCH5OneR Û dal +ZEÎ aÃoaz 
Ppa IFFT Nia PPMEFDEG PERSON Correlation YSGpiEüUoRDZI19) !cp UNE 
Î UlŞile ÜÛE 
Feti ùùùù| 
nef Ûf 
Fe ùù| Pearson 
ر‎ „.  Correlati 
ÖnieR UF orrelatlon 


Sig. (2-tailed) 
N 


| Pearson 
Correlation 

+tPzd 
Sig. (2-tailed) 
N 


** Correlation is significant at the 0.01 level (2-tailed). 
* Correlation is significant at the 0.05 level (2-tailed). 


lafoladild Kz Oof O Ad LDENLF IIE! KfaBeiA KG of i ZEGEUE 
Ue yda ZEKE ÛEĞ ( 3) i aul Oof F HaFLHRH NK3.12) Diezdf 
) YI df LjPù zf LS hd ûiız!f Ã UB@ÛF + nap x $5 Hf PERSON Correlation 
(Önëfeg Ûf aaj! +ZGÎ ) yf aztdjA (zd leffoK O 

+ZGjT ) AtùBzdF EfK OZ) LjPtsfdf Lhd pizî LD ABAS Lj Or GE 
pùnÃÃ (.662**) GkhEaÛf tna KIA! o t{eo +z ONj(OnšeR Û afl 
<(0.01) LI +z a AR dL +K og!Up KJA +d + zf LD Zp LJ! 
tùo# Oi5DHpK! zQ leftoLD T FEY! ar aff yA OS f tar aff U LNA 
<+ RUF KOT ain ëeR Ûf aaj ZE 


e 


RfefNELKHSDIAU 2_____ KIRET AF 


: ür Fron 
yÃuT Û KolbT DZ agajÃ K BB ZE a GîNRf Î ZAc+fedF+ SEF 1F yU Ö5 
bi rnpÃ Üjback ÛÎ !oi AK ® KÎ DIENT jelf KfetfedF LHXEofA 1 Btaf 
K @GğıPIÃ yp UEgyüÛP LMHESKEj 5 loi Bf Aollf i ZABjYUA UIE yu MEEOK 

. KJA 2 EYA 4G aoxyÜP Lj !FA daf nf KfR 
Û Gn GLa f 1 Af HAA +R UF KG ad LDZIğE + dfn Gi fep yUP LH 
Laffp5 KUK 
KC dBê Ci nAAHKÎ Zed ÛA üBzd lei +ÊNÎn! KEDËEDK Û r5! zd 
LZ Fz YE (GizNK ET OF Iji + REF OTF LD !o 3e ÜÛBK !R +U!f KÛG RJA 
Rn LTRınLJ| !RYIRIŠSÜIÇÊA jk pK URI ÛXPKLAZEzF FON fK GZ 
ign Uu !oyÃofDZGPIS +O Lj zn A GEEK LDR Kk! špyYP+ULKGT ad 
EET ff OU SUB A+ Ef 1 FT !oyAPGf eGIFzK ORS + Bz laffoÃoL NARA 
fat IF LR f Aang ORL EFR f GB LDENL RS + RTH Gpefa DNA ÛDÜRzadF 
Binî pF fNjyd TES GE! EF GOTE F$KLIKEÎ OF INÎ BR || !R Ö5ÜÛZG 
lAFKG hE! CEESK COA ago!f KELjznA+ nef ÛF LAI NFfoYUP Lj 
Gd UDR! + DpjA fFzR ÛF CERA Û RUS HNjOSIGEO! 1ETHS gefa ure iezdf 
Î zû AiùÙRzQ# laffp5 JUR + BÛ KÛGÇ JA K BZ éGAAHK YT #KLPEZZY nb 
ù BzdF laf + ÊNIn!f K GO 5 SUK Ö5NjK LDEZZY në GÈ Ü Jeg !ÛF JÛ i !q 
KÎT aa Off ypL ESL NDJ Ğ uA J+eGašbp ¥ GR UBzddl PTKL}Z 
.+PzQF lafpgD¥DZ 
IFNUREK UNE A Nî fNYBOREK ORF KET IF GK fp! nij Berg GHG fA 
+2AyofedyD A5 + ri 
<1 abinalf + fof ÛF yaki G4 zd \AFg2 f TRRok- 
. Gj yÊ dš R5Ljzk/Np5 BZ 
.+Pzd Fg YET RBRÛA ÖzAf aTLj 
«1 aFYPIp GEFAS BZ 
.KÛG RJA K BZ AAHR 1 Sok! dtn T1 aoa niK- 
<1 aa lakh Cs 
{1 MEOS!BzAF lego YHeTAYTSyQAZ I FEK- 


e 


و 

:haooooooo BIE 

1Pzd Kou DNEHBZDeGdlJA Ü 5 pak ax zx HEHeS Oz Ef ff JU Ö5 
+ DDE K&R Ûf RAGÎ !oKÇÎ au A K ZG UA U RUF aD GDlege 
. CEK A sje Û 

KE alafa ABÎ 4-J aKÖRf KGioRf DIL HHEzAF lef yAoRf yané 

Ãnjll !R z= GA ü 3E KÎ aA Aga GF KER d2 HfayrD_ HEFA? ùPE) 
GfpHedDIO f HF len azzA Ch +z} Eff Ljhy E Bolf FEA Ufatf 
afjÃ ajÃ eqllî š |o AKÛG f A KEDA GAAHK Ã ÜÛÊTHŞş KIS ON 

. {1 MDZ 

LAX KI! PIF! bA LZ le +PzQF laffgL DOr SÜNJS aoRf REXA Ö5 

Ü1 ad lo LAZ +EzQF LJÃHA Ü BÃ GR jÃ Jz +a Kjgen iA torijf 
2 add york eR fA ÜLJjePA ÈTLj ZZEZEK &AAHK pînÃ Î !o UK OB NjZA 
Ö5! DM GPE KAT Î ZOGEA UnG'f AZ GHoYA[ Af +!A A111 ad Ö5 
||! PGRUA YIU +l +h ETH Gpefiok EE ã6 +lg¥f KferejA KB 
Ge tSyrDL_ NHI adpfYA UA URNA RaãZDZRA (tezad D Kor TAS 
. 1 Hile ld oD +2 TT OF fena FekyA eft 

: HHÖEL JUFdZÛENEKOŞÊiT Njã Puff gBfEE Foye SiiODBZ 
GPA hu 1 DŠRf yAo!fî LION UBL Rolf LEE FoDONj+ zd Eff Lb - 
ÃNjlepif Ik O GÛ U agjA .ÖfRf 2 GEF + BEAZXS yfek Û OM zhi BêfaF 
Î !qÛÃT Ã GA rÇÊjAÃ GjjnA Gj teza pirjAÃ tori) G #jA yzgî iP 
.2 ENF 5 ok 
KfefÃ \fin KCEOFG] a+ Bad laffg YPfo™ UK ÃoLjt Rfolf 11 O NAK Lb - 

ar UK GBA lefto LK K GHB GAA¥K LIZA JA Kfep Gj eA e E4 3H 
CF lf 13 BERA Û gE! SAF KG 1 IÇÊAÃ RÎ JPR ÜzcÃ Çı GLE 
. DSA DifegÃ DiEEOFOA ITT adBifedy || ADZSexkA ÜEiSIEEA 


PEE LHASA UCR f FINKE OF yal O5!T GF +OMNDPEj +EzdF Ufo LB - 
{1 BOG KER dxn O5! HOF! daf 5 |oK ORF + Afo!f 1 PEORF 


ا 


ZHN 

O(a OKIG +B] ) KE F2 KHE dl KERO GEDE zd \Offoy+TK- 
Gra 5oK Î !q +E O5 ATA Û a KEES yo! +neR Û 2 FN !OAoQZ 

اجاتيا. 

afat BPFH ¥ në UEzQF lap 14 je NGTotagz f !BzQF yILKEŠ Ke Û - 
. GjHSEUP + njfok GPK + ZOuk! do YFGAD 


:Î # JDAFKOFEUT N jd rte FFA FEC qEjDZ 


+ dbp GIA + zad lag YÃeTaESUEE! + BEEP +UAf KCI aU RTH fed - 
+tPzdF l@fK GAZ || aoKLÛ O HATNA Ep f GB LD DEbÜZGfET IF LR 
. jA HT Ö5 
K BZ AAR + cfd! Soff + AHI HZEBKÛ + Af KGL AHHG - 
.KUPR HUF UKP UKdIRUF CMDR Uz ffs SUR + Bi KÛG RJA 
Lj PK UK EY GE LHEHEzAF lef + RNIN! KEDE 5 KoKÛ +ÛAf KC ONE - 
.+PzdDHUUA U+eGdz 
laffp5 HUKK EON} TEK Û + RF GOT GAG +A 1 UF KOT FIG - 
Ö5fAÃ Üleğta KdgaF BDI ÖOcDIgf yan U fNF A feABIiPK LAX PzQF 
.+fedjA NAAR 5 a6 UK EAA apRf ELF PSGZ 
Ly UF LIXERZAHFD ORf KCHE yo yUP LINDA! Ltr i 
ORL jEFzR f GB ETH GpefAd DELA ÜRzQF laff š Fok Û KÎ aû LDH Or ff 
Gt ü +e A FR ÛF fNLEFK LDKET a Î ZY në LF! UF IHNjOS UGB! 
i A KÃÜPzdË lefos JUR +d d KÛGÎ RF A K BZ GAAHK YT RK LDEZZY nb 
üRzQF lef + Ninf KERE š SUK Ö5 NjK LDEJZZY në GE ÜùlegÛr yz I !g 
KÎ O ON yipLFS LJ NPZRMA Ğ uÃ UteGazbp YER Heed PTKLIZ 
NEE YUP LAID fNiydd TGS GA +E COT? &K A iRzd ff Dip 
UnğAÃ Rea laffa KARE LEE KfCEEAYA aglo!f ELjyznA +t neR Û LH 
. 5 POF fNJOSIGE! + RTH eA 


FEIN 


:l poooooiT N§F 

Ké Rf LFF oBp FOLD HAAK GGA f LIRoYT ARF KEXAU O5 
: ORF Aollj 

Ng KHDEIQZ afoY ADE +z Fo! RF KOT ak peizf eeu - 
NJ} ofû GEF LBZyEf Î !g yA Af yrfDLBAEGA! +E Y SEF LDN 
«1 a OSU KER dtn OS ndfeR oKfefep! ZE A 

EH ã0 +lgff KforPIfA K GBA; Ö5! DRE GPE jk! f RF KOI OFT ZZ 
.ÖnšfeR ÛF afej!î Kfetfedk aff dD jh PEBEEGD ETS Gefo 

fo Û KOA IR = G4 Oezdf aR df FE + f KEI OF I ZZ- 
jgedd AEE ü! +Bzd laffa ¥ APDoti aR KJAGF agioifA Ged HA KÛT f 
AA 

LHHER Û! t!ezQF efa YEAS! GF Y aff I ZOU 1 UF KCI Î HZ 
.JEbÛnêêR f afepÎ î yA Af ÖIGEA GfK 

alfa GUR SFU AFA YR +E EA Erf eA+ BzdF leftg Yu Keeler BR - 

LHPHDGER || !R LD 6 GFE UBzdF lefphyotf afeckf Lj K ORA + aif ad LHZ 

Zu Aft nek Ûf LH +oegaFKjGenifA DHEEESNF 

RÎ ZAJOF! RF KER af LEA YY RFR 11 AAFOB! RRfKK eA FZ - 
+E DiPEOLY oK§\ p+ Bz} affoyGADSLI T PrAXfeP 

+ SHIA! eR Ûf KEĞoUF OBIRS IBA YT +A BKÎ !o Af OA f - 
TL] ZWHRYA .CezdF yee!f K GOA RERF K GOS 5 jokI ZA2EHFA Û GbAJA 
„1zl KjR2 feof YE Î !oY1 EK AREA! EIA + cei! +z 


:KosOeffSpoD 

+ @zdF Afat XE dz FOURS 1 fegf yA ZZ letedt Gp FT! n!EOE DIXE fro 
yUP LK AF +A if RF KEÇÎ ad Dp !q nef Û afal!f tZEÎ LJ ok Ö5 
lanî KÛTÛA ¥ jinî LiFe Gj Kany GphNjZete i Rf I af yini af 
: Cik! ŞUURYA! UL GN) G5! ofp! FAD 


.1 EOS! Pz lefppK FAA 5 ao ÖO5efDb Rf - 

afep I !f yA ADFT abZ af YQ > Bf yğTHA eed laffo Ljhuralf +!AGQZ 
ya OndfeR f 

.!PzdF lef OGLPSGBEAFA FT aDEEFF +z SFA- 

+ Pfen!y 1E UF KEI MFKG A PAÃÎ TGS! zQ \efEoS SUR URE - 
L2H EES HA Uu: Ad NYA O5afp aA fp LFLJ-DîneL_pPÛr o 
lj GF 2 BAYAKA NEDÎ A LjîoBp EE af 


- JOS NYS Lene 


د 2 


UIHAIDSE 
: KUEFRIRUEIMI pJ DE1 
| ST HIE-1 
add LAZ + BFAZDSRDIRS YIU i ZAERO GEA! zQ laff UNSIjd eThhkhte i eAgf- 1 
2004 UL FPÛU! Ãke!f tad UOez!f Df Ö5! BzAF aE" yfaf 1 Aj f OAGf OF 
FRU LE Uz ARA aTIDyA ap JaeyA 1 EF! ER ÛF lef BfeL DE O§ef - 2 
.2004 Û AÛ ZU 
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